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Quick Reference 



Thank you for your purchase & congratulations for choosing the Søvn European Sleep System – the most world’s most 
comfortable mattress – guaranteed.

Yes, that is a bold statement; but we believe it and stand behind it for a reason.  You have purchased the most versatile, 
durable, healthy and luxurious bed in production today.

In making your bed, we cut no corners.  We use only the highest quality components available anywhere on Earth.

Design and quality components work together to provide you with healthier, deeper sleep, enabling you to be more 
productive and energetic throughout your day.

If you have any questions about your new Søvn bed, we are here to help.  Please call us toll free at (877) 425-2325.  

We hope you love your new bed as much as we continue to love ours!

Thank you!
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1.  BREAK-IN PERIOD:  Our muscle memory is very powerful and getting used to a new mattress and pillow can cause tempo-
rary discomfort due to the new body alignment. Always allow at least a one-month break-in period.  When your bed arrives, it may 
feel firmer than what you experienced in our showroom.  This will change as soon as the cotton fibers in the mattress cover and 
pillow top cover begin to stretch. Having said that, it definitely shouldn’t cause actual pain.  If you do experience pain, please let us 
know immediately, it may be that the sleep system has not been set up properly. 

2.  SHEETS & BEDDING:  The covers on your mattress are made of a soft, knit cotton that is designed to stretch, easing pressure 
points in the joints.  Take full advantage of this material by using loose fitting sheets made of all natural fibers – preferably 100% 
cotton.  In addition, using natural fibers (we are big fans of cotton & wool) for sheets & blankets will allow air to circulate through-
out the sleeping surface keeping you dry & cool.  Avoid down comforters as they tend to trap heat and moisture.   

3.  FLIPPING & TURNING YOUR MATTRESS:  There is NO REASON to flip or turn your mattress.

4.  YOUR BED FRAME:  Your bedframe should be stable and strong. To prevent instability, your bed frame should support the 
sleep system on all four covers and have at least one center support leg.  See page 5 for greater details.  

5.  YOUR MATTRESS COVER:  Although your mattress cover and pillow top cover have zippers, they are NOT washable.  These 
covers are lined with wool and will shrink. In addition, we do not recommend dry cleaning.  If necessary, spot clean with cold 
water and a mild detergent.  If necessary, these covers can be replaced.

6.  FLEXIBLE SLATS & ADJUSTMENTS:  Please do no make slat adjustments without consulting our team of seasoned profes-
sionals.  Many times adjusting slats on your own can cause more harm than good. Your flexible slats are delivered with “universal 
settings” and should remain there unless you experience discomfort.  Please contact Søvn European Sleep Systems for assistance in 
adjusting your slat settings.

7.  COMFORT EXCHANGE:  Your Søvn Bed comes with a 60-day comfort exchange.  This allows you to modify the firmness level 
of your mattress after the purchase.  Please note that delivery fees may be applicable.  Please refer to the “Comfort Exchange” 
section for more details.

8.  10 YEAR WARRANTY:  Your Søvn Bed comes with a 10-year non-prorated warranty. This warranty covers defects in materials 
and/or craftsmanship of the mattress and flexible slat foundation.  This warranty does not cover pillow top, mattress protector and 
Oxygen Pillows.  Please refer to the “10-Year Warranty” section for more details.

Things You Must Absolutely Know
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For greater stability and preventing center sag, every bed frame that is a Full size or larger should have center supports.

 

If you have a bed frame with no center supports, please consider installing at least one before your mattress arrives. For opti-
mum support, install three (3): one in the center, one at the center head, and one at the center foot.

As an easy, affordable, stable option, we offer “Universal Bed Legs”, which come in a variety of heights and colors and always 
include the necessary number of center supports to ensure an excellent support system for your Søvn bed.

Bedframe, center supports & proper set-up
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Your sleep system, both the flexible slats & the mattress, must be set up properly in order to ensure that they are working together as 
intended.  Be sure that the following is the case once the system is delivered:

•  SLAT SYSTEM / FOUNDATION:
The easiest way to know that the slat system is set up correctly is to make sure the manufacturer’s tag is at the HEAD of the bed.
 
 Slat System Adjustments:
 The slat system will be delivered to you with “universal settings”.  No adjustments to the adjusters are necessary when the  
 slat system arrives in your home.  Slats should not be adjusted without consultation – making modifications without advice  
 from a Søvn associate may result in greater discomfort and body aches.

•  MATTRESS: 
For all mattresses with zippered covers, make certain of two things:
 (A) The zipper is at the TOP edge of the mattress
 (B) The zipper pull (when fully closed) is located at the FOOT of the bed
 
CARING FOR THE MATTRESS COVER IN CASE OF ACCIDENTS:
 Your Mattress Cover contains 100% Merino wool and 100% cotton and as a result are not machine washable.
 • Spot clean only, if necessary, with a Woolite type cleaner and warm water 
 • Latex should never be exposed to sunlight as it creates oxidation
 • VERY IMPORTANT: DO NOT WASH OR DRY CLEAN MATTRESS ZIPPER COVER AS IT WILL SHRINK

 Washable Mattress Protector:  
 If you did not purchase the Washable Mattress Protector, it is highly recommended.  

 This cover is the best way to protect your mattress as it is machine washable and dryer safe. Our Mattress Protector is made  
 of the same soft, stretchy cotton as the mattress cover, so it doesn’t change the surface tension of your mattress. Consequently,  
 it doesn’t change the feel of the bed.  In addition, it allows for air circulation reducing heat and humidity from building up on  
 the surface of your mattress, keeping you dry and cool.

Your Sleep System - Proper Set-Up & Care



REMOVABLE PILLOW TOP:
Your removable pillow top is reversible - one side has more wool for greater temperature stability & breathability  as well as a softer, 
more luxurious feel. The other side has less wool and thus results in greater contact with the latex foam cushioning.  This side creates 
a different, some say softer feel.  Experiment with both to see which is more appealing to you.  

There is no head or foot on the pillow top.  It is recommended to rotate the pillow top 180 degrees from time to time (rotate from head 
to toe) in order wear evenly and potentially add life to the product. 

Things to keep in mind about your removable pillow top - 
 • It is made of 100% pure wool and 100% cotton – no synthetics + 100% natural latex foam
 • It will shrink if it is machine washed.  We do not recommend that it be dry cleaned. 
 • It should be spot cleaned only, with Woolite (or similar detergent) and warm water 
 • It can be aired out on a clothesline to “re-fluff” wool.  Remember to remove latex first.
 • Latex should never be exposed to sunlight as it creates oxidation
 • It can be vacuumed with an upholstery attachment to re-fluff wool.

WASHABLE MATTRESS PROTECTOR
Things to keep in mind about your washable mattress protector - 
 • It is made of 100% cotton – no synthetics
 • It will be about 10% larger than your mattress when you receive it.  Shrink to size by washing & drying in hot 
  temperatures
 • It can be washed as often as necessary in any temperature

THE OXYGEN PILLOW
Things to keep in mind about your Oxygen Pillow - 
 • It is made of 100% cotton & 100% Natural Latex Foam
 • It is anti-allergenic & resistant to dust mites—no need for a “pillow protector”. It can be washed by hand or on gentle  
  cycle with mild soap. PLEASE NOTE:  Washing may limit the life of the Oxygen Pillow.  As a result, we recommend an  
  all cotton pillow case to be washed at a minimum once every two weeks.
 • It must be allowed to air dry after washing and can take up to 4 days to dry completely.

Your Sleep System - Awesome Extras
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Q:   I think I may have received the wrong mattress.  Why does my mattress feel firmer than I remember from the show-
room?

Our muscle memory is very powerful and getting used to a new mattress and pillow can cause temporary discomfort due to 
the new body alignment. Always allow at least a one-month break-in period.  When your bed arrives, it may feel firmer than 
what you experienced in our showroom.  This will change as soon as the cotton fibers in the mattress cover and pillow top 
cover begin to stretch. Having said that, it definitely shouldn’t cause actual pain.  If you do experience pain, please let us 
know immediately, it may be that the sleep system has not been set up properly.

Other than the break-in period, several things can make your mattress feel firmer.  The most common culprits are sheets that 
are too tight or a mattress protector made of synthetic materials.  

Our mattresses, pillow tops, and mattress protectors all employ a stretch knit cotton that allows your body to be finely 
contoured rather than deflected.   Any material that is tight fitting on top of this stretch cotton can disallow the body that 
fine contouring capability.  In essence, your body is being deflected from the proper fit.  We suggest slightly loose fitted 
sheets, and/or a stretch-cotton mattress protector, which we stock at our showroom.

We’ve also become aware that sometimes after moving, customers or their movers inadvertently set up the slat system 
and/or mattress incorrectly, which can greatly affect your comfort. Please refer to the “Set Up, Cleaning, Care and Mainte-
nance” section for proper setup.

Q:  I would like to mess around with the flexible slats.  Is that a good idea?

More harm than relief can result from adjusting slats without consultation.

Our slat systems are adjustable in 6 different zones and come preset to “Universal Settings”.  This means they work perfectly 
for the vast majority of our customers.  Over the last 25+ years, we have gained extensive knowledge with regards to biome-
chanics, physiology, and the basic ergonomics of sleeping.  

Sometimes slat adjustments are not necessary; issues like tight-fitting sheets, pillow height, etc. could be the problem.   Con-
sultative adjustments are based on many factors such as biomechanical balance, weight distribution, etc.  We are here to help 
so don’t hesitate to call us if you are experiencing discomfort.

Frequently Asked Questions - 1
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Q:  Why do I have to be fitted for an Oxygen Pillow?  Will the size I need now ever change?

Oxygen Pillows are designed to keep your head and spine in a natural, neutral position.  This allows more oxygen intake which 
in turn helps you sleep better and more comfortably.  There is no “one-size-fits-all” approach to pillows, since each person’s 
body is unique.  Shoulder width, weight distribution, pre-existing neck or shoulder problems, and mattress surface all play 
important roles in finding the proper pillow.

If any of those properties changes, your needs could change as well, and it could be time for an Oxygen Pillow re-fitting.

Q:  I thought I wouldn’t ever be hot again!!  Why am I still sleeping warm?

There are several reasons you could be sleeping warm.  The first and most likely reason is the materials in your sheets and 
comforters/blankets.  Sheets made with any polyester, nylon, or rayon, even when blended with cotton, will always trap mois-
ture to some degree.  This is easily remedied by the use of all-cotton sheets.  

Many people like the luxury of goose-down comforters, and don’t realize this is why they sleep so hot.  It is the nature of down 
to trap moisture, thus creating a negative feedback loop wherein the sleeper sweats, the sweat begins to evaporate by rising, 
only to get trapped in the goose down and deflected back down to the body.  At some point, you will likely awaken drenched.  
A simple solution is all cotton or all wool bedding, or a combination of the two. 

Also consider your nightclothes.  Anything blended with poly fibers, satin, silk, etc. will increase heat.

Our Pillow Top is a great option for those who sleep warm.  It contains a generous amount of 100% Merino wool to keep you 
dry, cool and comfortable.  

Frequently Asked Questions - 2
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Q:  My mattress looks lumpy and/or there’s a big sag in the middle.  Is my mattress defective?  

Probably not a defective mattress but we will be more than happy to come by and inspect it.  Here’s what we will look at 
when we come see you.

(a) Does your bed frame have a center support?  
 If not, your foundation is probably not stable and as a result it is sinking more in the center than on the sides.  This will  
 cause a ridge to develop in the center of the mattress, particularly on a King size bed.
 
(b) Have you rotated your removable pillow top?  
 If not, the cotton and wool material has probably compacted and that is why you are seeing a body impression.  If this  
 is the case, unzip the cover about ¼ of the way and shake it vigorously.  This will fluff up the wool by allowing much  
 needed air flow to occur.  You may also want to remove the cotton and wool portion and lay it in the sun for a few   
 hours.  Finally, rotate the pillow top 180 degrees.  

(c) Have the components shifted inside of the mattress cover?
 Solution:  Simply unzip your mattress cover and be sure that all the corners of the materials/components line up.  Zip  
 up the cover and be sure that the corners of the mattress cover line up with the foundation.  At this point, you can   
 gently hit the side of the mattress to line up the components. 

Q:  I have just received my mattress and/or have recently moved it and it looks lumpy.  What gives? 
The components in your mattress are modular.  These components are only held together by the mattress cover so they may 
have shifted about and are now misaligned.  Solution:  See above...(c)   

Q:  Oops, I washed my mattress cover!  What now?!
Your mattress cover is now the size of a dish towel.  Any attempts at repairing the situation will be futile.  The best solution is 
to order a new cover for you.  Please call us immediately and we will get a replacement ordered.  The cost of a new cover is 
quite reasonable…around $600 for a King size.

Frequently Asked Questions - 3
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Your mattress is built differently than a conventional mattress. Because it is both heavy and flexible, moving your mattress 
requires some special consideration.

We recommend unzipping your mattress cover and moving the internal components separately. This makes the mattress both 
lighter and easier to maneuver.

 • Do not try to transport or store your mattress by standing it vertically on end. This can damage the coils.
 • Unzip and pull back your mattress cover. Remove the top component layer—this will be either a micro coil topped  
  with 1” of latex foam or a separate 2” layer of latex foam. The micro coil can be rolled up loosely like a carpet and  
  gently removed. Be sure that the latex layer is on the outside, and that you do not roll it too tightly.
 • Zip your cover back up with the base coil inside. Do not fold base coils in half.
 • Your mattress components are soft and are best transported flat and stored safely.
 • Flexible slat boxes can be stored and transported flat with slat side up or vertically on end with the slat side free  
  from contact with other furniture or boxes.
 • Do not store mattress in a bent or folded position. Always store flat. Additionally, never store items on top of the  
  mattress.

Reassembling the mattress is simple.  
Reverse your steps.  Place your mattress cover with base coil on your slats (be sure the slat box is properly oriented from head to 
toe in the frame).   Next, place your top layer on top of the base coil. Make sure all parts are stacked neatly and flush to each 
other at the edges.  Zip your cover closed.

To store the mattress in a safe way, simply lie flat.  Since your mattress is very flexible, trying to store it by standing up can result 
in damage to coils.
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1. PAYMENT FOR PRODUCT:   
 All items must be paid in full prior to scheduling delivery.  If partial payment has been made, balance will be   
 collected from credit card on file when items are shipped from manufacturing facility.

2. PAYMENT FOR DELIVERY:    
 The delivery fee will NOT be charged at the time of sleep system purchase.  Delivery fee shall be paid to the delivery  
 company at the time of delivery. Fee amount will vary by geographical location. The Søvn sales person can provide  
 you with exact amount.

3. CANCELLATION OF A SCHEDULED DELIVERY: 
 If customer is unable to accept delivery on the date scheduled, a 2nd delivery fee will be assessed.  If, however, the   
 delivery team is given a 48 hour notice, customer may re-schedule delivery without incurring additional fees.

4. “WHITE GLOVE” / “TURN-KEY” DELIVERY:
 Your product will be delivered and set up in the room and location of your choice.  In order to facilitate such a   
 service, we ask that you PREPARE ACCORDINGLY.  Delivery teams are on a tight schedule – from start to finish, a  
 delivery should take no longer than 30 minutes.
 o Please have the area where you would like your product set up cleared and ready for the installation. 
 o If delivery team is required to clear the area in order to set up the sleep system, a charge of $50.00 will be   
  added to the delivery fee.
 
 PLEASE NOTE:
 o The Delivery Company will un-pack the product, place it in the area of your choice and remove/discard any  
  un-wanted packaging. 
 o Please prepare for delivery - remove all bed linens, pillows, etc. from your existing mattress prior to delivery.
 o There may be an additional charge of $35.00 for more than 2 flights of stairs. 
 o The Delivery Company and Søvn European Sleep Systems are not responsible for products that will not fit   
  through doorways/hallways or anywhere else in your home. Please make sure the products purchased will   
  access the location of your choice. 

5. REMOVAL & DISPOSAL:
 This service can be arranged for an additional $40 fee.  
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6. MOVING FURNITURE:
 The deliverymen are not responsible for and will not move existing furniture or other house hold items unless instructed by the  
 office personnel.  These tasks can be arranged for an additional fee.

7. DELIVERY DATE:
 The anticipated 4-6 week delivery period is estimation and not guaranteed.  Søvn European Sleep Systems cannot be 
 responsible for delays in delivery due to factors beyond its control.  We will do our best to deliver your bed in the advised time  
 frame  however, due to custom manufacturing, delays may sometimes occur. When the mattress is ready for delivery, you will  
 receive a call from the delivery company to schedule a time that is convenient to you.

8. DAMAGED ITEMS:
 o Please inspect the product thoroughly before signing the Proof of Delivery given to you by the deliverymen. Once the  
  Proof of Delivery has been signed, it is understood by the Delivery Company and Søvn European Sleep Systems that the  
  customer has accepted the product, and has agreed that it is in good condition.
 o If damage is found, please make notation on the nature of damage/s on the delivery form, and if possible, take photos  
  of damage/s before accepting delivery.  Then contact Søvn European Sleep Systems at 1-877-425-2325.  The information  
  from the delivery form notations and photos help expedite the claim process. Once a claim is filed, we can process a  
  replacement of your product(s), as long as damage was not self-inflicted or accidental on the customer’s part.
 o If you will not be home for delivery and someone else will be receiving the bed, please leave the inspection instructions  
  with the person who will be signing for the bed.

9. DIRECT SHIPPING OUTSIDE OF DALLAS – FT. WORTH AREA:
 Although, there are options available, (please ask the Søvn sales person regarding options) your product will be delivered with  
 “Curbside Delivery”. With this option, the Delivery Company is not obligated to help you take the product into the home –  
 they will simply place the product on your porch.  
 
 o Please have two people capable of lifting up to 300lbs. If you have a dolly it will help. 
 o Please inspect the product thoroughly before signing the Proof of Delivery given to you by the driver. Once the Proof of  
  Delivery has been signed, it is understood by the Delivery Company and Søvn European Sleep Systems that the   
  customer has accepted the product, and has agreed that there is no visible damage. 
 o Please refer to Section #8 DAMAGE ITEMS: (above) in case you have a problem.  

Delivery – Part 2
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Thank you for your decision to purchase a SØVN EUROPEAN SLEEP SYSTEMS set.  Our natural latex and high carbon 
steel pocketed coil construction is designed to provide superior resilience and durability.  In the unlikely event that a defect 
in materials or workmanship should occur during the 10 year term of this warranty, we will replace and/or repair (at our 
option) the defective mattress or foundation at no charge, excluding transport costs.  

The product is warranted by THE SØVN COMPANY LLC to the original purchaser only to be free of defects in material 
and workmanship for a period of ten years from the original date of purchase.  The liability of Søvn under this limited 
warranty is solely for the intended use of the product.  This warranty is valid for private residential use only and not for 
lodging, hotel or other commercial use.  The limited warranty only extends to the original purchaser and not to any subse-
quent owner.  Proof of purchase is required for all warranty claims.  Søvn reserves the right to substitute materials of equal 
quality, if identical materials are not available at the time of product service.  This warranty does not cover damage result-
ing from misuse, abuse or accident.  Søvn makes no claims that this product will alleviate or accommodate any medical 
conditions.

This limited warranty is in lieu of all other warranties expressed or implied, whether statutory or otherwise, including 
merchantability or fitness for a particular purpose.  There are no warranties which extend beyond the face hereof.  The 
original purchaser’s exclusive remedy against Søvn shall be for the repair or replacement of a defective product.   No other 
remedy (including but not limited to punitive, exemplary, indirect, incidental, collateral or consequential damages, whether 
for lost profits, lost sales, injury to person or property, or any other incidental or consequential loss) shall be available to the 
original purchaser.

###
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10 Year Non-Prorated Warranty



The comfort exchange given by SØVN EUROPEAN SLEEP SYSTEMS covers the free exchange of mattress components with 
the exception of the mattress cover. The comfort exchange is available for the following mattresses: Spruce 8”, Spruce 6”, 
Willow, Aspen, and Magnolia. Comfort Exchange is not available with Linden model mattresses.

This exchange is available within the first sixty (60) days following the receipt of the mattress.

The purchaser may be responsible for transportation and insertion of all exchanged components.  Service may be arranged 
for an appropriate charge.

SØVN EUROPEAN SLEEP SYSTEMS is not responsible for delays in availability of components, but will extend the comfort 
exchange timeframe accordingly. 
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60 Day Comfort Exchange Policy


