
 

Pre-Screen Before Entering Any Premises  
Prior to Pre-screening the customer – Advise the customer that both you and your offsider have had covid 
tests which are negative, you both have followed all government protocols and are wearing marks and 
sanitised.  
 
Pre-Screening- Drivers are to contact customers on the day of the delivery to ask them the following three 
questions: 
 

1. Are you or anyone in your household exhibiting flu-like symptoms? 
2. Have you or anyone in your household visited a covid hotspot and are a close contact? 
3. Are you in self-isolation? 
4. Have you recently been tested for Covid? 

 
If the customer answers “YES” to any of the questions, the following options will be provided to them: 
 

✓ Offering to take the furniture to the customer’s house, but leaving it at their front door or garage, 
ask the customer what they prefer. 

 
✓ Taking the furniture back to the depot and arranging another time for delivery with the customer 

service team. 
 
If customer answers “No” to the above questions, then use your discretion when delivering. Make sure you 
are safe and comfortable.  
Question for customer: Do you consent for us to enter your house?  
 
If you decide to enter the premises, then ask the customer to leave the room so there is at least 2meters 
between you and the customer. Also make sure the customer and yourselves are always wearing masks. 
 
Greeting and distance - Team members are not to shake customer’s hands or be in close contact with 
them, but rather, wave and say hello. All teams will be wearing face masks in line with the government 
mandate and regularly sanitising. Request that our customers wear a mask and where possible remain in a 
separate room from where the delivery is taking place. 
 
Minimising the time spent in customer’s homes - Items unpacked and assembled before entering the 
customer’s property and taken inside where possible 
 
Assembly: No assembly to be done in the customer’s home. All assembly if you are able to can/should be 
done outside of the home. 
 
Signing for Delivery - Team members are to take photos & notes, no signature is required. There should be 
no sharing/touching devices. 


