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Preface

Guide Layout

This guide highlights the basics steps for installing the Site Manager - Onsite
Administration Software (Site Manager) and connecting to an alarm panel.

This manual is divided into the following sections:
1. Installation — Steps required to successfully install Site Manager on your computer.

2. Getting Started — Basic features of Site Manager and instructions on how to connect
to a panel.

4. Troubleshooting — Installation and usage problems. Contains answers to common
issues.

Audience

This guide assumes the reader has worked with alarm panels before, and that you have
a general understanding of the following concepts:

= Files and folders

= Hard drive / DVD-ROM

= Software installation

= Uploading/Downloading alarm panel information

Version

Version 1.00 — April 2014 — Initial Release of Site Manager
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Document Conventions

This guide adheres to the following conventions:

Style Explanation

ALL CAPITALS

Acronyms, abbreviations, and keys on your
keyboard.

Bold Menu, menu command, button, tab, and
option names, as well as service and process
names.

Monospace Sample line commands, program code,
World Wide Web addresses, file and folder
names.

Italics Other documentation.

Tips.

=

Configuration notes.

A

Things that should not be done.

Getting Started Guide V1.00
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1 — Installation

PC Requirements

The following table lists minimum computer hardware and software specifications
necessary to install Site Manager:

‘ Component ‘ Description

Compatible Microsoft™ | Windows XP Home/Professional with Service
Windows™ operating Pack 1/2

systems Windows 2003 Server 32/64 bit
Windows Vista/2008 Server 32/64 bit
Windows 7/2008 Server R2 32/64 bit
Windows 8/8.1 32/64 bit

Processor (CPU) Windows XP — Intel Pentium 1l 300Mhz Pentium or
AMD equivalent.

Windows 2003 Server 32/64bit — Intel Pentium 4
1GHz or AMD equivalent.

Windows Vista/2008 Server 32/64 bit — Intel
Pentium 4 2GHz or AMD equivalent.

Windows 7/2008 Server R2 32/64 bit — Intel
Pentium 4 2GHz or AMD equivalent.

Windows 8/8.1 32/64 bit — Intel Pentium 4 2GHz or
AMD equivalent

Memory Windows XP — 128MB

Windows 2003 Server — 512MB
Windows Vista/2008 Server — 1GB
Windows 7/2008/8/8.1/ Server R2 — 1GB

Disk Space Site Manager — 100MB available hard disk space.

Database Server — 400MB available hard disk
space.

Display Minimum resolution 1366 x 768 pixels
16 bit (high-colour)

CD-ROM 4X or faster

Windows Installer Windows Installer V2 or higher
(Available on installation CD)

Note: Windows Vista/2008 Server and Windows
7/8/8.1/2008 Server R2 requires Windows Installer
3.1

MDAC Microsoft Data Access Components V2.7 or
higher.
(Available on installation CD)
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Microsoft Windows and
Site Manager Software Compatibility

Below is a table outlining Site Manager and Microsoft Windows compatibility. Please use
this compatibility list as a guide only when attempting to install Site Manager on older
versions of Microsoft Windows. Whenever possible, it is always better to obtain the latest

release of Site Manager as this will help ensure compatibility with recent firmware

updates for Solution 144 and Solution 6000 alarm panels.

Microsoft Windows e '
Y ——— Compatibility / Information

Window XP
Home/Professional

Windows 2003 Server

Site Manager V 1.0.0 and later.

MSDE or Microsoft SQL Server 2005 database
engine.

The default database engine is MSDE, this may be
optionally be upgraded to Microsoft SQL Server
2005 via the Site Manager Maintenance Ultility.
Upgrade is only required if a large amount alarm
log data is stored or backup and restore
compatibility is required. ie. Different PCs using
the Microsoft SQL Server 2005 database engine.

Windows Vista
Windows 2008 Server

Site Manager V 1.0.0 and later.
SQL Server 2005 Express database engine.

If database backup and restore support is required
for PCs running the MSDE database engine then
run Site Manager Maintenance Utility to upgrade
the database engine on these PCs from MSDE to
Microsoft SQL Server 2005 before attempting to
backup and restore.

Windows 7 Site Manager V 1.0.0 and later
Windows 2008 SQL Server 2008 Express database engine.
Server R2 If database backup and restore support is required

for PCs running the MSDE database engine then
run Site Manager Maintenance Utility to upgrade
the database engine on these PCs from MSDE to
Microsoft SQL Server 2005 before attempting to
backup and restore.

Windows 8 Site Manager V 1.0.0 and later

Windows 8.1 SQL Server 2012 Express database engine.

If database backup and restore support is required
for PCs running the MSDE database engine then
run Site Manager Maintenance Utility to upgrade
the database engine on these PCs from MSDE to
Microsoft SQL Server 2005 before attempting to
backup and restore.

Warning: Use of minimum memory requirements with the database
server on the same PC will result in very sluggish performance.

Getting Started Guide V1.00
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Before Installation

Below is a list of simple steps to ensure the installation goes smoothly. Please complete
the tasks below before installing Site Manager:

1.

Make sure the PC meets the minimum hardware requirements outlined in the PC
Requirements section of this guide.

Microsoft Installer Version 2 (Windows XP) or Microsoft Installer Version 3.1
(Windows 2003 Server/Vista/2008 Server/7/8/8.1/2008 Server R2) is needed to
install this software. An upgrade (if necessary) is available on the installation CD. For
more information see Updating Microsoft Windows Installer section.

MDAC 2.7 or higher is needed for database data storage. MDAC is automatically
updated when the latest patches are downloaded for Internet Explorer. The
installation routine will also attempt to upgrade MDAC to Version 2.8. If this fails an
upgrade is available on the installation CD. For more information see Updating
Microsoft Data Access Components (MDAC) section.

Ensure that you have Administrator privileges on the PC before attempting to install
the software. On Windows 2003/Vista/2008/7/8/8.1/2008 R2 you will also need to use
the 'Run as Administrator' popup menu option when installing the database server.

File and Printer Sharing for Microsoft Networks must be enabled. For more
information see Enabling File and Printer Sharing for the Database Server
section.

Page 8
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Standalone PC Installation

This type of installation is for PCs that are standalone and is typically used on laptops
where the client software (Site Manager) and the database server need to be installed on
the same PC.

Standalone PCs

In standalone mode the Site Manager application, Database and maintenance utility
should be installed on the same PC:

Step 1 - Install the Site Manager application.
Step 2 — Install the Site Manager Database Server.
Step 3 — Install the Site Manager Maintenance Utility

Step 4 — Run Site Manager. At the login prompt enter your login details ensuring that the
correct server (in this case your PC name) is listed in the server field.

Getting Started Guide V1.00 04/14 Page 9
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Small Office Network Installation

This type of installation is for PCs that are connected to a small office network. The Site
Manager Database server should be installed on the network server. The Site Manager
application can then be installed on each computer requiring access to alarm data.

The database server can be used by up to 12 operators at the same time.

Server

Small Office Network

Steps for performing a small office network installation:

Step 1 — Install the Site Manager application on each computer requiring access to alarm
data.

Step 2 — Install the Database Server on your network server. Alarm data will be shared
among users on your network.

Step 3 — Install the Site Manager Maintenance Utility on your network server.
Step 4 — You may optionally install the Site Manager application on the network server.

Step 5 — Once complete run Site Manager. At the login prompt enter your login details
ensuring that the correct server is listed in the server field.

Personal firewalls may prevent data stored in a database server on another PC from
reaching your PC. For more information please see Allowing Data Access Through
- Personal Firewalls section.
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Installing Site Manager

Before installing Site Manager ensure the steps outlined in the Before Installation
section have been followed.

Networked and standalone installations require slightly different steps. Please read
j Standalone PC Installation and Small Office Network Installation sections for more
\ information on these differences before proceeding.

Step 1 — Begin installation by placing the DVD into your DVD-ROM drive.

The DVD will automatically launch and the selection menu will automatically appear in
your default web browser.

B3 Site Manager Software Setup (=] @ ]

5:\Digiflex\Products\Bosch Site Manager CD (Production Files) -V 10 0 - Current Releaseindex.html

s
Site Manager Security Systems
Onsite Administration Software

Install Site Manager

Release Notes

Getting Started Guide

BOSCH

Invented for life

Copyright 2002-2014 Digiflex Pty Ltd  CD Version 1.00  02/2014  Softwars Licence Agresmant
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If no web browser appears or it does not show the selection menu then:

A. From the Windows taskbar, click Start > Run or double-click the My Computer icon
on the Windows desktop and open your computer's CD drive.

B. Type <CD drive>:\autorunpro.exe in the Open field and click OK. Example: If you
CD-ROM drive is H: then type: h:\autorunpro.exe.

Step 2 — Click Software Installation to launch Site Manager Setup Utility.

Onsite Administration Software Setup Utility &J

@ BOSCH | i (e e Uiy

Invented for life

Install Site Manager

Install Databaze Server

Inztall Maintenance Utility

Welcome to Bosch Site Manager

Onsite Administration Software Help
install utility.

Please select an option.

E xit

Firefox web browsers have an inbuilt security system which prevents clicked links from
launching an application. In order to launch the Remote Access Software Setup Utility
in Firefox you need to click the Software Installation link and save the application to
disk. After the application is saved run Windows Explorer to find it and run it.

\
\l\

Other web browsers such as Safari, Opera, etc may have similar security features. If
you have difficulty launching the Remote Access Software Setup Utility please follow
the steps above (Firefox browsers) or consult the online help for your particular web
browser.
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Step 3 — Click Install Site Manager and follow the prompts.

‘_ﬁ' Bosch Site Manager Setup El_lﬂ

Welcome to the Bosch Site
Manager Installation Wizard

[t i gtrongly recommended that you exit all wWindows programs
before running thiz zetup program.

Click Cancel to quit the setup program, then close any programs
wou have running. Click Mest to continue the installation,

WARMIMG: Thiz program is protected by copyright law and
international treaties.

IJnauthorized reproduction or digtribution of thiz program, or any
portion of it, may result in severe civil and criminal penalties, and
will be prozecuted to the masimum extent possible under lav.

< Back [ M et = ] [ Cancel

If Site Manager fails to install you might need to update the Windows Installer utility on
j your PC. For more information see Updating Windows’ Installer section.

The install application will also try to update the MDAC (Microsoft Data Access
Components) engine on your PC to release 2.8. If MDAC cannot be automatically
updated please see Updating Microsoft Data Access Components (MDAC) section
for instructions on performing a manual update.

Step 4 — If you are installing Site Manager for the first time then click Install Database
Server and follow the prompts. Also see Standalone PC Installation and Small Office
Network Installation sections according to your network setup.

If you are upgrading from a previous installation of Site Manager you do NOT need to
install the Database Server.

Step 5 — (Optional) Click Install Maintenance Utility and follow the prompts. The Site
Manager Maintenance Utility allows you to backup and restore databases as well as
perform other general housekeeping tasks.

If you are installing Site Manager for the first time you need to install the
j database server. If you are upgrading from one release of Site Manager to another
. then do NOT install the database server.

If the Database Server has previously been installed, attempting to re-install the
database server will result in a 'duplicate instance' error.

The database server stores all panel data information and can be shared by up to 12
operators at the same time.

Getting Started Guide V1.00 04/14 Page 13
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Identifying Your Computer’'s Name

Occasionally personal firewalls may block Site Manager from obtaining the server name.
To work out you computer's name, perform the following steps according to your
Windows version:

Windows XP/2003 Server: Right mouse click on the My Computer icon of your desktop,
then select Properties and click on the Computer Name tab. (Note: If the computer name
contains dots (.) only use the word before the first dot).

Windows Vista/2008 Server/7/8/8.1/2008 Server R2: Right mouse click on the
Computer icon of your desktop, then select Properties. Use the name to the right of title,
Computer Name.

Once you know your computer name enter it in the Server field followed by the word
\SITEMANAGER. Example: 'MYPC\SITEMANAGER.

Updating Microsoft Data Access Components (MDAC)

If your computer has a very old version of Microsoft Internet Explorer the MDAC engine
will be out of date. The MDAC engine is an inbuilt interface that allows Site Manager to
talk to the database. During installation the Site Manager Setup Utility will check which

version of MDAC you are running and attempt to automatically upgrade it to version 2.8
(or later).

If the automatic MDAC engine update fails you may manually upgrade the MDAC engine
by running MDAC_TYP.EXE utility located in the \Site Manager
Software\Software\MDAC directory of your installation CD. Updating Microsoft
Internet Explorer to the latest version available will also update MDAC and may be the
preferred option.

Updating Microsoft Windows Installer

Site Manager and Site Manager Maintenance Utility require at least version 2.0 of
Microsoft Windows Installer (Windows Vista/2008 Server/7/8/8.1/2008 Server R2 require
Windows Installer 3.1 or above) for installation. If you are having installation related error
messages you may need to update Microsoft Windows Installer engine.

To update Microsoft Windows Installer:

Windows XP/2003 Server: Go to folder \Site Manager
Software\Software\MSI20W of the Site Manager installation CD and run
INSTMSIW.EXE.

Windows Vista/2008 Server/7/8/8.1/2008 Server R2: These versions of Windows
should already have Windows Installer 3.1 installed. Make sure you have the latest
service packs and patches applied.
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Enabling File and Printer Sharing for the Database Server

If you are installing Site Manager Database Server please ensure file and printer sharing
has been enabled on your PC. If this option is not ticked (see screenshot below) the
database server installation process will halt.

To enable file and printer sharing follow these steps:
Step 1 — Click on Start > Settings > Network Connections.
Step 2 — Right-mouse click Local Area Connection and select Properties.

Step 3 — On the General tab of the Local Area Connection Properties dialog ensure the
option 'File and Printer Sharing for Microsoft Networks' is ticked.

Step 4 — Click OK to save settings.

—- Local Area Connection Properties

Geteral | Authentication | Advanced

Connect uging:

EH& V1A Bhine || Fast Ethernet Adapter

Thiz connection uzes the following items:

[ Inztall... ] [ Uninztall ]

Drezcription

Alloves ather computers bo access rezounces on Your computer
uzing a Microzoft netwark.

[] Show izon in notification area when connected
Motify me when thiz connection hag limited or no connectivity

ak ] [ Cancel
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Allowing Data Access through
Personal Firewalls

Windows XP/2003 Server

Service Pack 2 (SP2) for Windows XP and Windows 2003 Server installs a personal
firewall that may prevent operators from other PCs accessing Site Manager data stored
in the database server. This is only a problem if the database server is running on a PC
with Windows XP SP2 and the client software (Site Manager) is trying to access the
database server from another PC.

During database server installation the Setup Utility will attempt to configure the XP SP2
firewall to allow access. In some cases it may be necessary to perform the firewall
configuration steps manually.

The following commands are for configuring Microsoft Windows XP (SP2) firewall. Steps
for manually enabling access:

Step 1 — Open a command shell by clicking Start > Run In the Open field type cmd then
press Enter.

Step 2 — Type svrnetcn and press Enter. From the SQL Server Network Utility
program select TCP/IP under enabled protocols and click Properties. Take note of the
Default Port. This will be used later.

& SOL Server Network Utility

General l Hetwark Libraries]

Instance(z] on this server: |F|E-W'><F'WISIDNLINK j

Dizabled protocols: Enabled protocols:

Mw/Link, [F=/5F= Mamed Pipes
Wi, Enable >> TCR/AP
<« Dizable

[ Farce protocol encroption
[ Enable WinSock prosy

0K Cancel Help |

Step 3—-Type netsh firewall set portopening udp 1434 SQLBrowser
enable subnet and press Enter.

Step 4 — Type netsh firewall set portopening tcp 445 SQLNP enable
subnet and press Enter.

Step 5 - Type netsh firewall set portopening tcp <Default Port from
Step 2> SQLSiteManager enable subnet and press Enter.

For more information see http:// http://support.microsoft.com/kb/841251

Getting Started Guide V1.00 04/14 Page 17
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If a third party firewall is used similar steps can be applied. Below is a list of ports
needed to be opened for database access:

Port TCP/UDP Function

<From svrnetcn> TCP Data port

1434 UDP Browser service
445 TCP SMB over TCP

(File sharing)
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Windows Vista/2008 Server

Windows Vista/2008 Server comes with an in-built advanced firewall which may prevent
users from other PCs accessing the Site Manager database. This is only an issue if the
database is shared in a network. If Site Manager and the Database Server are on the
same PC then the firewall will not affect Site Manager operation.

During database server installation the Setup Utility will attempt to configure the
Vista/2008 Server firewall to allow access. In some cases it may be necessary to perform
the firewall configuration steps manually.

The following commands are for configuring Microsoft Vista/2008 Server firewall. Steps
for manually enabling access:

Step 1 — Click Start and go to Programs > Microsoft SQL Server > Configuration Tools
and run SQL Server Surface Area Configuration

511 SQL Server 2005 Surface Area Configuration [o] & ==
Microsoft: (4 Windows Server System
SQL Server 2005

Help Protect Your SQL Server

Minimize SQL Server 2005 Surface Area

SQL Server 2005 improves manageability and securty by giving administrators more control over the surface area of local
and remote instances of SQL Server 2005. With the SQL Server 2005 Surface Area Configuration tools, you can easily:

* Disable unused services and network protocols for remote connections.
+ Disable unused features of SGL Server components.

For new installations, use these tools to enable required features, services, and network protocols that are disabled by
default. For upgraded instances, use these tools to identify and disable unused features, services, and protocols

Users with administrative privieges on Microsoft Windows Vista and later versions will no longer have administrative

privileges on this SQL Server installation by default. To explicitly add yourself as a SQL Server administrator, click on the
below link:

ﬂ'j}, Add New Administrator

\@ Read more about corfiguring the SQL Server surface area.

Configure Surface Area for localhost (change computer)

agﬁ Surface Area Configuration for Services and Connections

% Surface Area Configuration for Features
L

Main form of the SQL Server Surface Area Configuration.

Windows Vista/2008 Server uses Microsoft SQL Server 2005 Express as the default
database engine. Windows 7/2008 Server R2 uses Microsoft SQL 2008 Express.

Windows XP/2000/2003 Server uses MSDE (Microsoft SQL Desktop Engine).

Please be aware of these differences when upgrading Windows' versions. For more
information see Backing Up Customer Data section.
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Step 2 — From the SQL Server Surface Area Configuration utility click Surface Area
Configuration for Services and Connections.

-'4?‘:_'* Surface Area Configuration fer Services and Connections - localhost (=30

) SQL Server 2005 Surface Area Configuration
& Help Protect Your SQL Server

Enable only the services and connection types used by your applications. Disabling unused services and connections helps
protect your server by reducing the surface area. For default settings, see Help.

Select a component and then configure its services and connections:

= § VISIONLINK By default, SQL Server 2005 Express, Evaluation, and Developer editions allow local
=] _J Database Engine client connections only. Enterprise, Standard, and Workgroup editions also listen for
- Service remote client connections over TCP/IP. Use the options below to change the protocols

. on which SQL Server listens for incoming client connections. TCP/IP is prefemed over
) + Remcte Connections named pipes because it requires fewer ports to be opened across the firewall.
|4, SOL Server Browser
) Local connections anly
@ Local and remote connections
@ Using TCP/IP only
() Using named pipes only
() Using both TCP/IP and named pipes

View by Instance | View by Component

o (o ) oy ][

Make sure 'Using TCP/IP only' is ticked on the right hand pane.

Step 3 - In the Surface Area Configuration for Services and Connections click on
VISIONLINK then click Database Engine then Remote Connections. On the right hand
pane ensure the Local and remote connections and Using TCP/IP only radio button are
ticked.

Click Apply then click OK. You can now close all SQL Server 2005 Surface Area
Configuration utility programs.

Step 4 - Click the Start button and go to Programs > Microsoft SQL Server >
Configuration Tools and run SQL Server Configuration Manager.

% 5QL Server Configuration Manager EI@

Eile Action View Help
e 2E 0= H
‘@ 5QL Server Configuration Manager (Local) Protocal Mame Status

| SQL Server 2005 Services
4 || SQL Server 2005 Network Configuration

Shared Memory Enabled

=l

| Protocols for VISIONLINK |=| Named Pipes Disabled
R = TCP/AP Enabled

| 5QL Native Client Configuration = R
=] V1A Disabled
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Step 5 — From the SQL Server Configuration Manager, click SQL Server 2005 Network

Configuration option on the left hand pane. Then click Protocols for VISIONLINK. On the
right hand pane make sure TCP/IP has 'Enabled’ next to it. Now double-click TCP/IP on

the right hand pane.

TCP/IP Properties 7 =
B 1ps -
Active Yes
Enabled Mao
IP Address fedl:5Sefe:192.168,16.40%8
TCP Dynamic Parts a
TCP Port
S
Active Yes
Enabled Mao
IP Address fed0:100:7f:fffe%10
TCP Dynamic Parts a
TCP Port |
B pai 3
TCP Dynamic Ports 49222
TCP Port
TCP Dynamic Ports
Elank, if dynamic ports are not enabled. To use dynamic ports, set to
0.
[ 0K ] l Cancel l Apply

Take note of the number after TCP Dynamic Ports, you will need it when
typing the netsh commands.

Step 5 - In the TCP/IP Properties dialog click on the IP Addresses tab, then scroll down
until you will see the IPAIl section. Write down the number next to TCP Dynamic Ports, in
the above example it is 49222.

Now close all forms in relation to the SQL Server Configuration Manager.

Step 6 — Click Start and go to Programs > Accessories. Highlight Command Prompt
menu option and then right-mouse click over it. At the popup menu select Run as
Administrator.

Step 7 — In the Command Prompt (Administrator mode) window type...

Step 8 — Type netsh advfirewall firewall add rule name=SQLBrowser
dir=in action=allow enable=yes localport=1434 protocol=udp and
press Enter.

Step 9 - Type netsh advfirewall firewall add rule
name=SQLSiteManager dir=in action=allow enable=yes
localport=<Default port from Step 5> protocol=tcp and press Enter.

Step 10 — Close the command prompt.
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Windows 7/2008 Server R2

Windows 7/2008 Server R2 comes with an in-built advanced firewall which may prevent
users from other PCs accessing the Site Manager database. This is only an issue if the
database is shared in a network. If Site Manager and the Database Server are on the
same PC then the firewall will not affect Site Manager operation.

During database server installation the Setup Utility will attempt to configure the Windows
712008 Server R2 firewall to allow access. In some cases it may be necessary to perform
the firewall configuration steps manually.

The following commands are for configuring Microsoft Windows 7/2008 Server R2
firewall. Steps for manually enabling access:

Step 1 - Click the Start button and go to Programs > Microsoft SQL Server >
Configuration Tools and run SQL Server Configuration Manager.

% SQL Server Configuration Manager EI@

Eile Action View Help
&% | 5| Hc=H

‘@ 5QL Server Configuration Manager (Local) Protocal Mame Status
7| SQL Server 2005 Services
4 || SQL Server 2005 Network Configuration

\=| Shared Memory Enabled

 Protocols for VISIONLINK |=| Named Pipes Disabled
e | TCP/P Enabled

| 5QL Native Client Configuration = R
=] V1A Disabled

Step 2 — From the SQL Server Configuration Manager click SQL Server 2005 Network
Configuration option on the left hand pane. Then click Protocols for VISIONLINK. On the
right hand pane make sure TCP/IP has 'Enabled’ next to it. Now double-click TCP/IP on
the right hand pane.

Page 22
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TCP/IP Properties 7 =
IP Addresses
B 1ps ~
Active Yes
Enabled Mo
IP Address fed0:5efei192.165,16.40%:8
TCP Dynamic Parts a
TCP Port
B s
Active Yes
Enabled Mo
IP Address fed0:100:7f:fffe%:10
TCP Dynamic Parts a
TCP Port |
B 1pain 3
TCP Dynamic Ports 49222
TCP Port
TCP Dynamic Ports
Blank, if dynamic ports are not enabled. To use dynamic ports, set to
0.
[ Ok ] [ Cancel Apply

Take note of the number after TCP Dynamic Ports, you will need it when
typing the netsh commands.

Step 3 — In the TCP/IP Properties dialog click on the IP Addresses tab, then scroll down
until you will see the IPAIl section. Write down the number next to TCP Dynamic Ports, in
the above example it is 49222.

Now close all forms in relation to the SQL Server Configuration Manager.

Step 4 - Click Start and go to Programs > Accessories. Highlight Command Prompt
menu option and then right-mouse click over it. At the popup menu select Run as
Administrator.

Step 5 - In the Command Prompt (Administrator mode) window type...

Step 6 — Type netsh advfirewall firewall add rule name=SQLBrowser
dir=in action=allow enable=yes localport=1434 protocol=udp and
press Enter.

Step 7 —= Type netsh advfirewall firewall add rule
name=SQLSiteManager dir=in action=allow enable=yes
localport=<Default port from Step 5> protocol=tcp and press Enter.

Step 9 — Close the command prompt.
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Un-installing Site Manager

Before attempting to remove Site Manager make sure you are logged onto the computer

with Administrator privileges.

Steps for uninstalling the software:

Step 1 — Open your Control Panel by going to Start > Settings > Control Panel and

then double-click Add or Remove Programs.

~R
v@vl@ » Control Panel » All Control Panel ftems »

~[44][ sea

Adjust your computer’s settings

%\W Action Center

‘a BitLocker Drive Encryption

|@ Default Programs
! Display
h Fonts

Internet Options
p

j Mouse

[

l Performance Information

' and Tools

=
".‘J Programs and Features

Administrative Tools
E Color Management
@ Desktop Gadgets
L@‘ Ease of Access Center
:'[ Getting Started

Keyboard

0

Network and Sharing
Center

|

Personalization

5& Recovery

Programs and Features

(v\W Sound | Uninstall or change programs on your feech Recognition

computer.

E i Taskbar and Start Menu

@ Windows Defender

Troubleshooting

e Windows Firewall

@ AutoPlay

‘@ﬁ Credential Manager
‘,é! Device Manager
Flash Player (32-bit)

Q% HomeGroup

B Location and Other
<) sensors

Notification Area Icons
]

';.z-:‘ Phone and Modem
9 Region and Language
@ Sync Center

5?) User Accounts

;J Windows Update

3& Backup and Restore

P

Date and Time

iy Devices and Printers
J Folder Options
«h’; Indexing Options

@ Mail (32-bit)

= NVIDIA Control Panel

\{J Power Options

RemoteApp and Desktol
% PP P

Connections

t,!g System

Lﬁ Windows CardSpace

Viewby: Large icons ¥

Step 2 — From the list of installed programs, select Site Manager and click Remove.
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@W-v‘ﬁ’ » Control Panel

» All Control Panel tems » Programs and Features

Control Panel Home

View installed updates

) Tum Windows features on or
off

Install a program from the
network

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize *  Uninstall Change

=
Name [ Uninstall this program.

[517-Zip 9.20 (x64 edition)

B ~dobe Flash Player 11 ActiveX
B8 Adobe Reader 31 (11.0.02)

) Audacity 203
IE]Ax\ahsIconWorkshop 6.70

s Bonjour

“ Bosch Site Manager

[ Bosch Site Manager Maintenance Utility

[21Bosch Solution Link Maintenance Utility 21.0
[21Bosch Solution Link Remote Access Software 21.1

?. Bosch Solution Link Remote Support Software V 8.0.0

Camtasia Studio 8

DD\QIHEXVISIDHLIHI( Maintenance Utility 2.1.0
DD\QIHEXVISIDHLIHI( Remote Access Software 2.1.0

% Disk Recoup 2.2

{3} Dotfuscator Software Services - Community Edition

[271DYMO Label 7 Update Setup
EEIDYMO Label v.8
[21DYMO LabelWriter Drivers

ﬁ!Ent\ty Framework Tools for Visual Studio 2013

@Epson Connect Guide
2P Epson Event Manager

@Epson Network Guide XP-700 Series

& Epson Print CD
= EPSON Scan
K& Epson User's Guide XP-700 Series

NEPSON XP-700 Series Printer Uninstall

[=EpsonNet Print
[ Ext2Fsd 0.51

Extended Asian Language font pack for Adobe Reader XI

[="TFile Scavenger 3.0
[ Foxit Cloud
ﬁFoxit Reader

n Digiflex Pty Ltd Product version: 1.0.0

Publisher

Igor Paviov

Adobe Systems Incorporated
Adobe Systems Incorporated
Audacity Team

Axialis Software

AppleInc.

Digiflex Pty Ltd

Digiflex Pty Ltd

Digiflex Pty Ltd

Digiflex Pty Ltd

Digiflex Pty Ltd

TechSmith Corporation
Digiflex Pty Ltd

Digiflex Pty Ltd

QueTek Consulting Corporation
PreEmptive Solutions
Sanford, L.P.

Sanford, L.P.

Sanford L.P.

Microsoft Corporation

Seiko Epson Corporation

SEIKO EPSON CORPORATION
Seiko Epson Corporation

SEIKO EPSOM Corporation
SEIKO EPSON CORPORATION
Matt Wu

Adobe Systems Incorporated

Foxit Corporation
Foxit Corporation

Installed On
20/05/2013
26/02/2013
26/02/2013
11/04/2013
17/07/2013
29/04/2013
9/04/2014
9/04/2014
2/04/2014
11/03/2014
23/09/2013
25/03/2014
5/02/2014
5/02/2014
25/08/2012
11/01/2013
1/05/2013
1/05/2013
1/05/2013
18/11/2013
5/02/2014
5/02/2014
5/02/2014
5/02/2014
5/02/2014
5/02/2014
5/02/2014
5/02/2014
9/10/2013
22/04/2013
25/09/2012
24/03/2014
6/11/2013

Size

453 MB
6.00 MB
125 MB
441 MB

174 MB
731 MB
151 MB
857 MB
135 MB
433 MB
379 MB
853 MB
673 MB
214 MB
645 MB

251 MB

140 MB

424 MB

284 MB
146 MB

7.01MB
914 MB

Version
9.20000
116,602,168
11.002
203

6.70
2020
100
202
210
211
8.0.0
8.3.01471
210
210
2210
5.0.2500.0
8.2.3.1027
8.5.01751
83.0443
120.20812.0

3.01.0007

2.20.00

260
051
1100

1399311
6111031

m
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2 — Getting Started

Logging In

You should see a new icon on the desktop called Site Manager. f
Double-click on this icon to launch the application. 2

Bosch Site
Manager

Alternatively Site Manager can launched by clicking Start > Programs > Bosch > Site
Manager > Bosch Site Manager

At the login prompt the Server name will default to the name of your computer plus the
word \SITEMANAGER.

Example: If your computer is called "'TECH' then the Server name will be
TECH\SITEMANAGER.

If you have more than one server installed or the database server is on another PC click
the pull-down box to select your server.

The default login is:

Operator admin

Password admin

r N |
Login

) BOSCH

Invented for life

Operator: | oK
Password: I Cancel

Server. |LOCALHOST\SITEMANAGER |

ite Manager Software Login

Personal firewalls may prevent your database server from being listed in the Servers
j pull-down box. To configure your firewall for network database access see Allowing
' Data Access Through Personal Firewalls section.

Site Manager can be set to remember your operator and password. For more
information see Remembering Last Operator and Password section.
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Operator Authorities

In multi-user installations you may need to block and/or restrict some or all operators for
being able to access or change certain information.

To cater for this, Site Manager allows you to create a number of operator authority
groups and to assign each operator to the appropriate one.

In this scenario the Administrator password needs to be changed from the default setting
to prevent unauthorised access.

) Site Manager =8 %
File Authority Help
3 P 7 7 3
¢llalfaae] sy
Back add Copy Delete Edit Summary
Autharity Group Desciiplion
Hédministrator Administrator
£dit Authority [
Authoity Group: | Bésdministrator
Description: | Administratar
Foms | Fieparts | Operations |
Site Summary Fom: | bMadify [+ Codepad Simulator Form: | oy =
St Detail oy | Moy [+ Schema Form: | Modiy [=]
Site Growp Form | Moy [~ Keypad Idie Screen Form: | Moy [«
Operator Summary Fom: | bodify = Freferences Fom: | 4oy [=]
Operator Detail Fom: | hodiy [+
Authority Forme | bodify =
Panel Fam: | Moy [+
Panel Log Fom: | bodiy [=]
Interactive Forms: | Madity [=]
Review admin MA-PC EN| 1.0.0 |

To prevent unauthorised access the default Admin operator password should be
f changed from the default ‘admin’ after installation.
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Main Menu Overview

After successfully logging in you will be presented with the main menu. Below is a brief
description of each menu option:

Sites — Add, modify or delete sites. Also allows you to view/modify panel information for
a particular customer.

Operators — Add, modify or delete operators as well as setting access rights for each
operator.

Reports — Print/view most common reports

Tools — Set preferences, perform backups and modify the default screen for graphic
keypads.

Logout — Allows you to logout of Site Manager without exiting the program.

Exit — Exit Site Manager Onsite Administration Software.

[ Site Manager - TEST - Test =8

File Help

Review |  admin MAPC [EN| 1.0.0 1
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Creating a New Site

Clicking Sites from the Main Menu will display the Site Summary form. To create a new
site, click the Add icon.

K3 Site Manager - TEST - Test

= | B )
File Customer Tooks Help
S VBB & BB BB B site
Back print add copy Delete Edit site Group ||| Panel Filter Summary

Site Group Revr Account Site Name Group Panel Phone Panel Rev Address Line 1 Address Line 2 Suburb/Town State Postc

Solution 6000 21200
#Main

Total Customers: 171 [« [

r
Hint.... Press [Esc] to unselect al customers. Review admin MAPC  [EN| L0.0 1

The Site Group column (left hand side) allows you to create different site groups. This is
useful for sorting sites by different categories such as location, business group or panel
type.

Show all — Displays all sites regardless of their site group.

Main — Stores all sites that have not been assigned to a different group.

To create a new site group click the Groups icon.
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Upon clicking the Add icon you will be shown the Site Detail form.

Please fill in customer information as required. To quickly connect to a panel via IP (this
requires a Ethernet module connected to the panel), only the Receiver No, Account No,
Customer Name, Panel type MAC address, User Port and User RAS Security PIN fields

need to be filled in.

If you wish to connect remotely please fill in the Panel MAC Address field as well. (See
arrows in the Site Detail form sample below).

If you are about to perform a remote connection ensure the User RAS Security PIN field
matches what'’s stored in the panel.

Kl Site Manager - TEST - Test (=[5 s
File Customer Help
| = ‘ bl (| R B R Customer
Back Print Add Copy Delete | Site Group Panel Detail
Receiver No: || Account No: | TEST Site Group: |#Main [+
Name: Test
Panel | Contact Historw Notes Fesources Periphersls |
Panel Connection
Panel | Solution 5000 Default Method: | Ethernet (TCR/1R) E
Revision: |2.12.00 User R4S PIN: | 10000000
Installed Panels: |1
Site Name: |Myblarm MAC fdcress: [00-04-A3-14-15-08 | Auio Detect... |
Panel Phone: User P Port: [07706 |
GSM Backup No: User Static [P Address
Panel Time Zone: |[GMT+10:00] Carberra, Melhoure, Sydney ] Public IP; |220.233.211.182
£LI Capable [NO Pivats IP BT
Hint... Use the Page Up/Page Down keps to scrol through customers. Review admin MAPC EN 1.0.0 |
The User RAS Security PIN is used to validate that you have authority to connect to
the panel. This number must match the User RAS PIN stored in the panel otherwise a
- connection will not be possible.
It is important to change this PIN from the factory default setting otherwise connection
is not possible.
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Panel Overview

P N
K3 Site Manager - TEST - Test [E=E )
File Panel Tools View Help
3 > 1
"H'\?_ou%ugou%%u (bl ‘ A} 28| | B NE | ] B Panel
ad AddUser | | CopyUser || Del.User || Find User print Connect Holidays XRef || ShowLog
001 -User 1 Name BT rimezones
Area Assignment B
User User Name PinCode | RFKeyfob CET;E::(EH Camguken me:g;m el R R R e s sl R N e |
1 2 3 4 5 5 7 3 PIN o
001 User 1Name v v 24 Hou one
002 | User 2 Name v 002 |TimeZone 2 Name
003 User 3Name v 003 | TimeZone 3 Name
004 User 4Name v 004 | TimeZone 4Name
005 User 5hame v 005 | TimezZone 5 Name
006 User 6 Name v 005 | TimeZone & Name
007 User 7Name v 007 | TimeZone 7 Name
008 User 8 Name v 008 | TimeZone 8 Name
009 User 9 Name v 003 |TimeZone 9 Name
010 User 10 Mame v 010 |TimeZone 10 Name
011 User 11Name v 011 |TimeZone 11 Name
012 User 12Name v 012 |TimeZone 12 Name
013 User 13 Mame v L 013 |TimeZone 13 Name
014 | User 14Name v {7 014 |TimeZone 14Name -
015 User 15Name v | ——
016 User 16 Name v = -
017 User 17 Name v Door Name ol
018 | User 18 Name v o I
019 User 19 Name v T |yre—
020 |User 20 Name v 003 |Door 3Name
021 User 21 Name v 004 |boor 2 Name
U2 |User Z2Name v 005 |Door 5Name
023 |User Z3Name v 008 |Door & Name
024 User 24 Name v 507 |boor 7 Name
025 | User 25 Name v o |Coor & Name
026 |User 26 Name v 003 |Door 8 Name
027 |User 27 Name v 010 |Door 10 Name
028 |oer 28 Name v 011 |Door 11 Name
02 |User 25Name /, - 012 |poor 12Name
<[ ' 013 |Door 13 Name sz
Hint.... To tick/untick al items in summary double-click tile or press FS. [ admn | marC N[ io.o [FETHAE

Panel information is divided over three panes. These panes contain the main information
from the panel providing a general overview of the user’s interaction with the panel.

Each window has a more detailed view which can be accessed by double clicking the
User/TimeZone/Door that you are interested in. These more detailed views provide a
more concise and individual view for a specific User/TimeZone/Door.
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Selecting / De-Selecting Entire Columns

Columns in summary view of the panel form which have tick marks can be bulk
ticked/unticked in a single action. To tick or untick an entire column, double-click the title
of that column.

. « Left mouse double clicking the title of a tick mark
& column will tick all cells.

If the column is already patrtially ticked then double
clicking will tick the remainder cells.

Left mouse double clicking the title of a tick mark
column where all items are already ticked will untick all
items.. »

\\\\\\\\\l%
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Panel Panes Overview

Below is an overview of panel information stored for each pane.

Users — Modify information pertaining to users and readers. Double-Clicking a Users
Name will bring up their detail view.

P N
K3 Site Manager - TEST - Test (==
File Panel Tools View Help
2, (21012 Sllell=lml zlimllalle
| 2o b B b To b Bad pEBA A & (| @] 55 {| B8 || = (NEM| IREN Panel
AddUser | | CopyUser || Del.User || Find User Print Connect Holidays X-Ref Show Log
001 -User 1 Name BB || Timezones
. . . . Area Assignment - -
U User N Pin Ce RF Ke: C G Fi t Tl
ser ser ame ntoce & E'LE'I:‘ 2 || Sl "l Ama | Area | Aea | Area | Area | Area | Ares | Area | Master Reserved | 1L |
1 2 3 4 5 6 7 8 PIN r
001 User 1Name v v
002 User 2Name v 002 [TimeZone 2Name
003 User 3 Mame / 003 TimeZone 3 Name
004 User 4 Name / 004 TimeZone 4 Name
005 User SName v 005 [TimeZone 5 Name
006 User 6 Name v 006 |TimeZone & Name
007 User 7Name v 007 |TimeZone 7 Name
003 User 8 Mame v 008 |TimeZone 8 Name
003 User 8 Name v 003 |TimeZone 9 Name
010 User 10 Name v 010  [TimeZone 10 Name
011 User 11Name v 011  |TimeZone 11 Name
012 User 12 Name v 012 |TimeZone 12 Name
013 User 13 Name v 013 |TimeZone 13 Name
014 User 14 Name v 014 [TimeZone 14 Name -
015 User 15 Name v e
016 User 16 Name v I o -
017 User 17 Name v Door Name ‘:
018 |User 18 Name :; G W
019 User 19 Name / 0TI Door 2 Nome.
OZIR| e/t Nane v 003 |Door 3Name
021 User 21 Name / 004 Door 4 Name
022 User 22 Name = 005 |Door 5 Name
0731 a2 Nene v 005 |Door 6 Name
024 User 24 Name Y 557 Jooor 7 ame
025 User 25 Name / 008 Door 8 Name
02  User 26 Name = 003 |Door § Name
027 User 27 Name / o ooor 10 hame
028 |Uuser 26 Name v 011  |Door 11 Name
029 |Uoer 3 Name g - 01z |Door 12 Name
™ r 013 [Door 13 Name 2
3 7 90 3 W e e e T ) o e e o a0min MAPC |EN| 100 | Ta[Rx]
L
f o2 A’
Edit User ﬂ
-
User Properties oK
7
| User Name: |Jser 1 Mame | I
Pin Code: [2580 |
Keyfob RFID: | |
CardToken Label: | |
Card/Token ID: | |
Fingerprint: | |
Time Zone: |24 Hour TimeZone v||
User Expiry Date | [E] [ Clear
—Area Azzighment

¥ A1 - Security System
[~ A2 - Area 2 Name
l_ A3 - Area 3 Name
[~ A4 - Area 4 Name

[~ A5 -Area 5Name
[~ 46 - Area 6 Name
l_ AT - Area 7 Mame
[~ A8 - Area 8 Name

—Door Assignment

[~ DRO1-Door 1 Name
[~ DRO2 - Door 2 Name
[~ DRO3 - Door 3 Name
[~ DRO4 - Door 4 Name
[~ DROS - Door 5 Name
[~ DROS - Door & Name
[~ DRO7 - Door 7 Name
[~ DROS - Door 8 Name

[~ DROS - Door 9 Name

[~ DRA1D - Door 10 Name
[~ DR11-Door 11 Name
[~ DR12 - Door 12 Name
[~ DR13 - Door 13 Name
[~ DR.14 - Door 14 Name
[~ DR15 - Door 15 Name
[~ DR16 - Door 16 Name

—Uzer Optiohs

[ Has Master Pin Code Privieges
[ Reserved

[~ Arm Orly Pin Code

v can Bypass Zones

¥ Can Auto Bypass Zones
V¥ 5end Open,Close Reports
[~ Reserved

[ Reserved
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TimeZones — Modify information pertaining to TimeZones. Double Clicking a TimeZone
Name will bring up its detailed view.

r N
K3 Site Manager - TEST - Test (o] = [
File Panel Tools View Help
€ % |22 (2 &]fe E A
el (o b A o oo BB | & {| @ | (1 5 | 23] o D pane!
Back AddUser | | CopyUser | | Del.User | | Find User Print Connect Holidays || XRef || Showlog
L 1MName E_ E
" fob Aok Aok Area Assignment |-
User User Name PinCode | RFKey CE'LE'L n | Can {E“ n | Fngermrint e | Area | Area | Area | Area | Area | Area | Area | Master |Reserved| 1L
1 2 3 4 5 6 7 8 PIN O
001 |User 1Name v v U
002 | User 2Name v TimeZane 2 Name
003 |User 3Name v TimeZone 3 Name
004  |User 4Name v TimeZone 4 Name
005 |User 5Name v TimeZone 5 Name
006 | User 6 Name v TimeZone & Name
007 | User 7 Name v TimeZone 7 Name
008 |User 8 Name v TimeZone 8 Name
003 | User 8 Name v TmeZone 9 Name
010 User 10 Name v TimeZone 10 Name
011 | User 11Name v TimeZone 11 Name
012 | User 12 Name v TimeZone 12 Name
013 | User 13Name v TimeZone 13 Name
014 |User 14Name v TimeZone 14 Name -
015 |User 15 Name v
016 |User 16 Name v
017 User 17 Name v Door Name il
018 |User 18 Name v o 4
019 User 19 Name v 5550 Doar 2 Maane.
020 e Name v 005 |Door 3 Name
021 | User 21Name v 55 Door 4 e
022 |user 22 Name ; 005 |Door 5 Name
025 \ser 25 Neme v 006 |Door 6 Name
024 User 24 Name ‘/ 07 Door 7 Name
025 User 25 Name / 08 Door  Name
026 26 Name 008 |Door § Name
027 | User 27 Name v G r—
026 B0 D70 Name v 011 |Door 11 Name
029 |User 29 Neme ‘/‘ - 012 |Door 12 Name
el ’ 013 |Door 13 Name -
Hin... Totick/untick all irerns in summary double-click fitle or press FY. | admn [ maPc  [EN[ 100 | Tt [RY]
L
L ™y
TimeZone Detail ﬂ
TimeZones
MName: |‘I'|n1e20r1e 2 Name |
Period  Start Time Stop Time Sun Mon Tue Wed Thu Fri  Sat  Hol
1 P r I I I I © I T I invertPeriodLogic
™ Master Can Edit
2 r I I ©© I I I I I invertperiod Logic
[ Master Can Edit
3 T (i prs P r O I © I I T© I T invertPeriod Logic
[™ Master Can Edit
4 R b PR r - I I I I [ [ T InvertPeriod Logic
[™ Master Can Edit
—Weekly Graph
DayfHour |00 | 01|02 |03 |04 05|06 |07 08|09 10|11 |12 13|14 | 15|16 | 17| 18| 19| 20 | 21|22 | 23
Sun
Maon
Tue
Wed
Thu
Fri
Sat
Hal
Info:
L. A
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Doors — Modify information pertaining to Doors. Double Clicking a Door Name will bring

up its detailed view.

.
Kl Site Manager - TEST - Test (= ]E ]
File Panel Tools View Help
v P L2 v & &)
G| | p oA B p Lo Fa| BB | || (23 | D panel
Back AddUser || CopyUser | | Del.User || Find User Print Connect Holidays || X-Ref || Showlog
1 Na R rimezones
" fob AfToke A Toke: . Area Assignment o |
B (=l =3 RSy CBYL;EZ‘ D | &= :.[I;a " F\Hg:gﬁlnt Area Area Area Area Area Area Area Area Master | Reserved l\_/ \_/
1 2 3 4 5 & 7 8 PIN Or
001 User 1Name v v 2
002 User 2 Name: / 002 TimeZone 2 Name
003 User 3 Name: / 003 TimeZone 3 Name
004 User 4 Name: / 004 TimeZone 4 Name
005 User 5 Name: / 005 TimeZone 5 Name
005 User 6 Name v 005 |TimeZore 6 Name
007 User 7Name v 007 | TimeZore 7MName
008 User 8 Name v 008 |TimeZone 8 Name
003 User 9 Name v 003 |TimeZore 3 Mame
010 User 10Name v 010  |TimeZone 10 Name
011 User 11Name v 011 | TimeZone 11 Name
012 User 12Name v 012 |TimeZone 12 Name
013 User 13Name v 013 | TimeZone 13 Name
014 User 14Name v 014 | TimeZone 14MName -
015 User 15Name v
016 User 16 Name v - -
017 User 17Name v Door Name =
018 User 18 Name v oo ]
018 User 19 Name :; 002 |peor 2ame
|00 Usr Dfame | v 003 |Door 3Name
021 User 21 Name / 0% Door 4 Name
| 022 |Usr DMame | v 005 |Door 5Name
| 05 |User BMame | v 006 |Door 6 Name
024 User 24 Name / 07 Door 7 Name
025 User 25 Name J 08 Door & Name
| 0% |User BMame | v 003 |Door 9Name
027 User 27 Name J o1 Door 10 Name
| 028 |User Biame | v 011 |Door 11Name
|02 |[Uswr ZName | . - 012 |Door 12Name
<l O 013 |Door 13 Name ]
Hint... T tick/untick. all tems in summary double-click e of press FY. [ admin | MATC EN | LO0 | TX[R¥]
o ™y
Daar Detail ﬂ
Door Properties
Door Name: |Dnor 1Mame |
Unlock TimeZone: |Dlsab|ed j|
—Options
¥ Hold OFf I Area Armed ™ Alarm On Door Forced
[ Hold Off Auto Unlock [ Reserved
™ Reserved ™ Reserved
[ Report Door Forced [~ Reserved
. A
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Panel Log — View the history of the panel.

g ~
) Site Manager - TEST - Test =

File Panel Tools View Help
BN E IR ¢ e[ @]l m = &dfe
| | | dod o | dod | da € ‘ <) Panel
AddUser | | CopyUser | | Del. User || Find User print Disconnect | Sync SetTime || Service | Interactive || Keypad || Holidays X-Ref HideLog
r LN TX|
. Gz * | TimeZone TimeZone Name il
User User Name PinCode | RFKeyfob Carijaf::‘kzn Cardguken F\HQ:LDE?nt res nrea | prea | reem | prem | svea | Area | Area | master |Reserved| fll |
1 2 3 4 5 [ 7 3 PIN r 000 |Disabled
001 User 1Name 24 Hour Time
002 User 2 Name v 002
003 | User 3Name v 003 |TimeZone 3 Name o
004 User 4 Name v
005 User 5 Name v
006 User & Name v Door Name
007 User 7 Name v o (]
008 User & Name v
002 |Door 2 Name
003 User & Name v
—————————— 003 |Door 3 Name
010 User 10 Name v
PR TP — 004 |Doar 4 Name
011 User 11 Name v
005 |Doar 5 Name
012 User 12 Name v
TR Te——— 006 |Door 6 Name
013 User 13 Name v
VR T T— 007 |Door 7 Name
014 User 14 Name v
008 |Door & Name
015 User 15 Name v
008 |Door 9 Name
016 User 16 Name v
— 010 |Door 10 Name
017 | User 17Name v
R TP — 011 |Door 11Name
018 User 18 Name v
L - 012 |Doar 12Name
D 013 |Door 13 Name A
e
Date/Time: Category Event Description Report Summary Area Name Route 1 Route 2 Route 3 Marked -

Apr 2014 - 01:32:07 FM System Power Up Or Reset Fpl3-Keypad 13 Name -

60405-P1 Apr 2014 - 01:32:07 PM System LAN Communication To Module Restored Kpl3-Keypad 13 Name -

60404-P1 Fri 04 Apr 2014 - 01:27:21 PM System LAN Communication Lost To Module Kp13-Keypad 13 Name -

60403-P1 Fri 04 Apr 2014 - 08:04:41 AM System Low Battery Condition P1-Control Panel -

60402-P1 Fri 04 Apr 2014 - 02:00:00 AM Test Test Report - With Trouble Rtl-Route 1 - pi
Upioad Show Detal Reset Cols Fiter Copy Clear Fint || staus Upload complete

Hint... Summary view columns are sizeable, Click on ttle divider. | TCP:192.168.16.85 | Review | admn | MAPC [EN| L0.0 |[IOCEEN
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Connecting to a Panel

To connect to a panel select a site from the Site Summary form and click the Panel icon.

If you just added your first site then upon saving this site the Panel icon will be displayed
in the Site Detail form.

-
KB Site Manager - TEST - Test =
File Panel Tools View Help
G | H{p oAb BAZo - Fad| L@ (SRS =R Panel
Back AddUser | | CopyUser | | Del. User || Find User Print Connect Holidays X-Ref Showi Log
Area Assignment
User User Name FinCode | RFKeyfob Cardj;rz:oan CErd:'[l;cken Fine:‘?;\nt mea | Area | mem | mea | Area | Area | Ares | svea | Moster |Reserved
1 2 3 4 5 5 7 8 PIN
User 1Name ET v v
User 2 Name v 002 |TimeZone 2 Name
User 3 Name v 003 |TimeZone 3 Name
User 4 Name v 004 |TimeZone 4 Name
User 5 Name v 005 |TimeZone 5 Name
User 6 Name v 006 |TimeZone 6 Name
User 7 Name v 007 | TmeZone 7 Name
User & Name v 008 |TmeZone § Name
User 9 Name v 009 |TmeZone 9 Name
User 10 Name v 010 |TimeZone 10 Mame
User 11 Name v 011 |TimeZone 11Mame
User 12 Name v 012 |TimeZone 12 Mame
User 13 Name v 013 |TimeZone 13 Mame
User 14 Name v 014 |TimeZone 14Name -
User 15 Name [ A D R R e e e e e .~
User 16 Name v = -
User 17 Name v Daor Name |l
User 15 Name v = a
|05  |User9Name | v 002 |Door 2Name
| 0D |UserOName | v 003 |Door 3Name
|02t |UserZiName | v 004 |Door 4Name
| 022 |UserZ2Name =~ | v 005 |Door 5Name
|05 |UserZ3Name | v 005 |Door & Name
| 02¢ |User2dNeme v 007 |Door 7Name
| 025 |UeerBNeme v 008 |Door 8 Name
| 0% o XNme v 003 |Door 8 Name
| 027 |(eorZMeme v 010 |Door 10 Name
| 028 o Bame v 011 |Door 11 Name
| 0% |kerXName ‘/, - 012 |Door 12 Name
q ' 013 |Door 13 Name ©
Hint... To tick/untick alliterns in suramary double-click tite or press F3. | adwn [ wmarc  [En| o0 [ |
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Site Manager has two IP connection types available:

Remote Ethernet Connection using TCP/IP — Allows connections using the
CM751B Ethernet Module connected to the panel. The Panel MAC Address field
should have been previously filled in from the Site Detail form and the connection
option Ethernet (TCP/IP) selected. To perform a remote connection, click the
Connect button.

Remote Ethernet Connection using UDP/IP — Allows connections using the
CM751B Ethernet Module connected to the panel. The Panel MAC Address field
should have been previously filled in from the Site Detail form and the connection
option Ethernet (UDP/IP) selected. To perform a remote connection, click the
Connect button.

Synching Panel Data

You can sync the panel data and your computer by connecting to the panel and then
click the Sync button.

LY

Sync

I Site Manager - TEST - Test =8| =%

File Panel Tools View Help

y &g 3 =
Po | B4 Fodff- Fa BB 4| & (1 @4{p2(1 I8 [N R
" H (|| &} B Fodf-Ta B | < (1@ 541 BB B &€ Panel
AddUser || CopyUser| | Del.User | Find User Print Disconnect SetTime || Service | Interactive | Keypad || Holidays X-Ref HideLog

User: 001 - User 1 Name =3
GoEEE “ | TimeZone TimeZone Name e
u User N PinCode | RFKeyfob | CardfToken | Card/Token | F t v E
== sertiame n coce i arfloken | Cardffoken | FROSPAAt | uee aea | Area | Aes | Aes | Ares | Area | Ares | Maser Reserved| I A
2 3 4 5 3 7 5 PIN o 000
001 | User 1Name 2 Zone
003 |User 3Name 003 |TimeZone 3 Name i

004 User 4Name

005 | User 5HName

VAR
L
| ‘|

006 | User 6 Name Door Name ol
007 |User 7Name (]
001
008 | User 8 Name
002 Door 2 Name
009 | User 9 Name
003 [Door 3 Name
010 User 10 Name .
Synching data with parel... Please wait 004 [Door 4MName
011 User 11 Name
TR R — 005 [Door 5 Name
012 |User 12Name
T R e— 005 [Door & Name
013 |User 13Name
— 007 [Door 7 Name
014 | User 14Name v
008 [Door 8 Name
015 User 15 Name v
008 [Door 9 Name
016 User 16 Name v
010 [Door 10 Name
017  |User 17Name v
011 Door 11 Name
018 User 18 Name v
P, — - - 012 Door 12 Name
Ll ™| 4 013 |Door 13 Name -
Panel Log =)
SEQH Date/Ti Category Event Description Repart Summary Area Name Route 1 Route 2 Route 3 Marked B
Fri 04 Apr 2014 07 PM System LAN Communication Lost To Module Kpl13-Keypad 13 Name - [
560406-P1  Fri 04 Apr 2014 - 01:32:07 PM System Power Up Or Reset Fpl3-Keypad 13 Name [&]
60405-P1 Fri 04 Apr 2014 - 01:32:07 PM System LAN Communication To Module Restored Kp13-Keypad 13 Name D
60404-P1  Fri 04 Apr 2014 - 01:27:21 PM System LAN Communication Lost To Module Kp13-Keypad 13 Name - m
60403-P1  Fri 04 Apr 2014 - 08:04:41 AM System Low Bartery Condition P1-Control Panel |
60402-P1 Fri 04 Apr 2014 - 02:00:00 AM Test Test Report - With Trouble Rtl-Route 1 - D i
Upload Show Detai Rese! Cols Fiter Copy Clear Fint || staus: Upload corplete —
Hint.. Surimary view columns are sizeable. Click o title divider. | TcP:192.168.16.85 | Review | admn | maPc |En| ro.0 |[ICE [0

Warning: Syncing can overwrite all your panel data with what'’s in the database.
It is important to double check site details to ensure you are not overwriting the
wrong panel.
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Once the Sync has completed you will be presented with a screen showing you the differences between
your computer and the panel. Select which changes you want to keep and the software will ensure that

both the PC and panel are the same.

r
K} Panel and Database Differences

= | B e |

There are & differences between the panel and database. Please select the options you wish to keep.
S s pawbese P
=+ Users F
L} User 001 - User 1 Name
i} User Properties
|:Pin Code Pl 2580 [] 2581
Card/Token ID T <Empty= [] 0105148330
=+ User 002 - User 2 Name
i} User Properties 3
L Card/Token I W] <Empty= [] 5200568204
=+ User 003 - User 3 Name
[+ User Properties
|—Card,."T-::ken D Ef <Empty > [] ooooc4242E
=+ User 004 - James Jones
[+ User Properties
|:Pin Code ] <Empty= [] 1543 bl
User Name Ef User 4 Name [] James Jones -
’ Set All to Database ] ’ Set All to Panel ] Save l [ Cancel
. b
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Uploading/Viewing Panel Log Information

To view panel log information click the Show Log button at the top of the -~
panel form. ' ‘

Show Log
\ J
sEQr Dae/Time Categary Event Desciplion Fieport Summary Area Name Rouel  Rowe2  Rowe3d Marked B
Fri 04 Apr 2014 - 02:32:07 PM LAN Communication Lost To Module Kpl3-Keypad 13 Name -
60406-PL  Fri 04 Apr 2014 - 01:32:07 PM System Power Up Or Reset Fpl3-keypad 13 Name ]
60405-P1 Fri 04 Apr 2014 - 01:32:07 PM System LAN Communication To Module Restored Kpl3-Keypad 13 Name ]
60404-PL  Fri 04 Apr 2014 - 01:27:21 PM System LAN Communication Lost To Module kp13-keypad 13 Name 1
60403-P1 Fri 04 Apr 2014 - 0B:04:41 AM System Low Battery Condition P1-Control Panel - i}
60402-P1 Fri 04 Apr 2014 - 02:00:00 AM Test Test Report - With Trouble Rti-Route 1 ] >
[ Uposd ]| showDetsl || Resstcos | = T L e Nex! autoretieve in 5 seconds.

Panel log information is sorted in create date order. To re-order by Event, Description, or
any other order left mouse click on the column header.

To retrieve the latest panel log data click Upload Log button. Due to panel memory size
constraints log information may have been overwritten before being uploaded. If
information has been lost you will see the following entry in your log:
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Panel History Log Form Options

Filter — Allows you to filter panel log data by Date, Event, or Route errors. Information
which does not meet the filter condition will not be shown.

-

Panel Log Filter I&

D ezcription; | ok |

@ Al
(71 Lastweek

(") Range: 94042014 | to 940442014

Event ] Route |

Undefined
Arocess
Open/Claze
System
Zone

Test
Ermergency
RAS

Collapse &l ][ Expand &l ][ Mark & ][ Urimark &1

Copy — Copies the selected lines to the Windows clipboard. Selected entries can then be
pasted into any Windows application. Lines can be selected by holding down Shift or Ctrl
keys while left mouse clicking over each log entry.

Clear — Permanently deletes all log entries for selected customer. Warning, this action
cannot be reversed.
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Print — Prints all or selected log entries. To select individual log entries hold down Shift

or Ctrl keys while left mouse clicking over each log entry.

Options are provided to allow direct printing to PDF file or printing to an email address.

-

Print Panel Log Report

Report Parnel Log Report - Summary

Selection

(71 Selected Lines
@ All Lines

Cutput

@ Printer/Screen
(1 Email
) FDF:

Presview repart before printing

Close — Closes the panel log form.

To select all entries for copying press Ctrl + A, to copy all entries to the keyboard you

can click the Copy button or press Ctrl + C.
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Setting the Panel Time

The Set Time button is available whenever Site Manager is connected to a panel.
Selecting this function allows you to easily check and or set the panel clock.

Site Manager will calculate and display any time zone related differences making it easy
to correctly set the clock for panels which are located in different time zones.

User Name Pin Code

User 1Name
User 2 Name

User 3 Name

User 4 Name

User 5 Name

User 6 Name
User 7 Name

User 8 Name

User 9 Name
User 10 Name
User 11 Name

User 12 Name

User 13 Name
User 14 Name

User 15 Name

User 16 Name
User 17 Name

User 18 Name

Date/Time
Fri 04 Apr 2014 -

RF Keyfob

Area Area Area Area Area Area Area Area
1 2 3 4 5 6 7 8
¥
e 1
Set Panel Time ]
Pl Time: |Fi 04 Jan 2013 - 03:3050 Fh
St Time: wiod 03 Apr 20114 - 125304 P
Tire
Diftsrence
BMT+1000 00 GMT 1000
Canberra, Melhoums. Sydney Canberts, Melboume, Sydney
Hink_ Torsek & custom tims oick o the Custor button
Cateaory Event Descrption Fieport Surmmay

Card/Token
Label

ea Assignmen|

TimeZone

Card/Token | Fingerprint
D

LAN Commun

Area Name

Master Reserved 1l
PIN or

003 TimeZone 3 Name -
00 0
Doar Name &l
4
001
002 Door 2 Name
003 Doar 3 Mame
004 |Door 4Name
005 Door 5 Name
006 Door & Mame
007 |Doar 7 Name
008 Door 8 Name
009 Door 9 MName
010 |Door 10 Name
011 Door 11 Name
- 012 Door 12 Name
013 |Door 13Name <
Rouez  Roule3 Marked

Route 1

[0 Site Manager - TEST - Test [o @] = ]
File Panel Teols View Help
< i \ oL | | [23).{ || |-€
N | H | ?.0 e} 80 \lg_@» | \g) € @ ‘ ‘ = Panel
addUser | | CopyUser || Del. User || FindUser ||| Print | |Disconnect||  sync SetTime || Service | |Interactive|| Keypad || Holidays || X%Ref || Hidelog

TimeZone

Name

]

000

Disabled
24 Hour TimeZone

60406-P1  Fri 04 Apr 2014 - 01:32:07 PM System Power Up Or Reset Fpl3-Keypad 13 Name -
60405-P1 Fri 04 Apr 2014 - 01:32:07 PM System LAN Communication To Module Restored Kpl3-Keypad 13 Name -
60404-P1 Fri 04 Apr 2014 - 01:27:21 PM System LAN Communication Lost To Module Kpl3-Keypad 13 Name -
60403-P1 Fri 04 Apr 2014 - 08:04:41 AM System Low Battery Condition P1-Control Panel -
60402-P1 Fri 04 Apr 2014 - 02:00:00 AM Test Test Report - With Trouble Rt1-Route 1 -
Upload Show Detail Feset Cale Fiter Copy Clear Prit | | Status M aim = M amE

Hint___ Summary view columns are sizeable. Click on title divider.

| TCP:192.168.16.95 | Review |

admin

| maPC

|en| 100 |[NHE
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Interactive Mode

The Interactive button is available whenever Site Manager is connected to a panel. When
in interactive mode Site Manager will display real time information for all system
parameters.

The form is divided into two sections. The vertical selection panel on the left of the form
allows you to select the particular option you wish to view and the corresponding data will
be displayed on the horizontal data panel to the right of the form.

When viewing area status information it is possible to control the state of an area by
double clicking in the corresponding area status symbol.

Coloured symbols are also used to indicate the validity of the displayed data at all times.
A Green symbol indicates that the displayed data is current, a Yellow symbol indicates
that the data is currently being refreshed and a Red symbol indicates a trouble condition
is in effect in the corresponding section.

) Site Manager - TEST - Test [E=E
File View Help
.—
‘ <:j ‘ . — Interactive
Back Legend
Updale: Wed 09.4p: 2014 - 125410FM | Faults 3 Panet  Sohtion 6000 Fiev 21316 8
Device Address Fault Description
2 Panel Panel 1 Battery Trouble
@ Areas Panel 1 Memory Checksum
@ Keypads +Readers Panel 1 Date/Time Not Set
Inputs.
0 Oulputs
Doors
Access Controller
@ EthernetModule
GSM | WModule
Li
@ RF Receiver
Serial Device Interface
LAN Power Supplys
Hint._. Summary view columns are sizeable. Click on title divider. TCP:192.168.16.95 Review admin MA-PC EN 1.0.0 m
Interactive screen showing current system / panel faults.
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KB Site Manager - TEST - Test

o=

File View Help

G| Lo pE2

Back Extra Info Legend
Update:  Wed 09 Apr 2014 - 12:54.56 PM
FaultLog Zone
@ Panel 1
@ Areas 2
@ Keypads +Readers 3

.

@ outpuis s
Doors
6
Access Controller
T
@ Ethemet Module .
GSM Modem Module
9
Lift Module
10
@ RF Receiver
11
Serial Device Interface
12
LAN Power Supplys
13
14
15
16
1-17
18
19
20

L™

Updating
Name
Zone 1 Name
Zone 2 Name
Zone 3 Name
Zone 4 Name
Zone 5 Name
Zone 6 Name
Zone 7 Name
Zone 8 Name
Zone 9 Name
Zone 10 Name
Zone 11 Hame
Zone 12 Name
Zone 13 Hame
Zone 14 Hame
Zone 15 Hame
Zone 16 Hame
Zone 17 Hame
Zone 18 Hame
Zone 19 Name

Zone 20 Hame

Hint... Summary view columng are sizeable. Click on title divider.

24 of f4

Area
Ho

Areat
Areat
Area1
Area i
Area 1
Area1
Areat
Area1
Areat
Area1
Area i
Area 1
Area1
Areat
Area1
Areat
Area1
Area i
Area1

Area1

Panel
Area Name

Security System
Security System
Security System
Security System
Security System
Security System
Security System
Security System
Security System
Security System
Security System
Security System
Security System
Security System
Security System
Security System
Security System
Security System
Security System

Security System

Status

OPEN

OPEN

NORMAL

OPEN

OPEN

OPEN

NORMAL
OPEN

Solution B000 Rev 21316 B

Alarm
Memory

Resist
R]
841500
841500
3404
841500
841500
241500
3351
241500
Not Used
Not Used
Not Used
Not Used
Not Used
Not Used
Not Used
Not Used
Not Used
Not Used
Not Used

Not Used

LLELLEL]
BEELLEL]

U

Dialler
Lockout

Siren
Lockout

Sensor Zone

i Trouble | Missing

@

TCP:192.168.16.95 | Review admin MA-PC

EN

Low
Battery

1.0.0

Interactive

Panel
Panel
Panel
Panel
Panel
Panel
Panel
Panel
Panel
Panel
Panel
Panel

Panel

»

[onune []

Interactive screen showing live input status information including zone name, zone area,
area name, zone status, zone resistance etc.

Getting Started Guide V1.00

04/14

Page 45



Site Manager

Using the Keypad Simulator

The keypad simulator is available for Solution 144 panels, and Solution 6000 panels.

Clicking the Keypad button while connected to a panel will display the
Keypad Simulator form.

The panel simulator is useful to remotely program a panel using the same key presses
and feedback as if you were programming on site.

[ Keypad Simutator )

Selected Keypad Beep
i - Keypad 1 Mame “ I
2 - Keypad 2 Mame
3 - Keypad 3 Mame Process Bulfer
4 - Keypad 4 Mame
Inpuit
5 - Keypad 6 Mame [ |
£ - Keypad & Mame Dutput

T - Keypad 7 Mame

| |
| |
| |
| |
| |
| |
| |
[ 9 - Keypad 3Hame |
| |
| |
| |
| |
| |
| |
| |

8 - Keypad 8 Mame
ﬁ Kepboard Shartcuts
10 - Keypad 10 Name F10 -0On
F2 - OFF
11 - Keypad 11 Mame E F3 -AllOn
F4 - All OFf
12 - Keppad 12N
g ﬁ F5  -Pant
13 - Keypad 13 Mame F& - Bypass
F7 - Mail
15 - Keypad 15 Mame T | f i | Chl + M - Menu
| 16 - Keypad 16 N | ﬁ L 1 ) Enter -OK I
Z e TOINE Ctrl+1.8 - Keypad 1.8

Close

Individual keypads can be selected by clicking the keypad button on the left side of the
form. If the keypad has not been installed the button will be disabled.

There are three sound options:
On — Emits the same sounds as a keypad.

Beep — Makes a beeping sound for all keystrokes and feedback. This option is useful
if the sound card on your computer has not been properly installed as this option
uses the internal speaker of your computer rather than the sound card driver.

Off — Turns off all sound.
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Shortcuts for common key sequences are also available. These are:

| Key Function
F1 On
F2 Off
F3 All On
F4 All Off
F5 Part
F6 Bypass
F7 Mail
F8 Test
Space Bar Menu
Ctrl +1...8 Select Keypad 1to 8
Left Arrow Left
Right Arrow Right
Up Arrow Up
Down Arrow Down
0...9 0...9

The Process Buffer displays the state of the keystroke (input) and display (output) buffer.
The input buffer is useful when on slow speed dial up connections to give an indication of
how many keystrokes have not as yet been processed.

If too many keystrokes are in the buffer (Input indicator is at 80% or above) it is

recommended that your pause for one or two seconds to allow pending keystrokes to be
processed. This ensures the keypad simulator screen is displaying the results of current

rather than past keystrokes.
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Remembering Last Operator and Password

To speed up logging into Site Manager the last operator and password can be
remembered. The operator will only then need to click the OK button to login.

To remember last login details, from the Main Menu click Tools > Preferences, then tick
Remember last operator and password box.

K Site Manager - TEST - Test (=6 e

File Help
i H Preferences
Back
=T
Language News Anneuncements
Language: [SE Engish (International) =] Display papup news and announcements
Country Prazy

[] Automatically detect country [T Use proxy server Test Internet Connection

Country: ALUSTRALLS

©

Port: [0

Tie Zone Address:

[ Automatically detect time zone
Database Search

Time Zone: |(GMT+10:00) Canberra, Mebourne, Sydney (] PrfrmetrniE S

Software Updales Log Auto Retrieve
Frequency: | Menthly [+]

Log Auto Retrieve: | 1 Minute [+
Next Check: Thu 01 May 2014

Dperator and Password Commurication Settings

Remember last operator and password Direct Link Port: | Not Fitted

EE

Y T Desktop RFID Reader Port: | Mot Fitted

Allow multiple instances of Site Manager to be run

Review admin MA-PT EN| 1.0.0 i

Warning: To prevent unauthorised access to Site Manager we recommend this option
only be used if you are the sole user of your computer.
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4 — Troubleshooting

| Problem

The CD does not launch Microsoft Internet
Explorer (or equivalent web browser). How do |
perform a manual install?

Solution

You may have switched off AutoPlay from your CD
drive properties; this will prevent the CD from
automatically launching Microsoft Internet Explorer. To
perform a manual install browse to Site Manager
installation CD and run AutoRunPro.Exe.

Firefox web browser does not allow me to run
the software installation utility, it only saves it on
my hard drive.

Firefox web browsers have a security feature which
blocks clicked links from launching an application. You
may save the setup utility to your hard drive and run it
from there, alternatively, browse the Site Manager
installation CD, and go to [Drive Letter]:\Site Manager
Software\Software and run Setup.Exe.

When | attempt to install the Database Server |
get a duplicate instance error and installation
halts.

You may have already installed the database server. It
is NOT necessary to install the database server when
you upgrade Site Manager. You can check if the
database server is running by going to the bottom right
hand side of your screen and checking if there is a
server icon with a green arrow.

When | attempt to log in using Site Manager the
program freezes for about 30 seconds, then | get
a message saying: ‘Could not log in because
server not found or access denied'.

Ensure the operator name and password is correct.
Also, if you are running the database server on the
same computer ensure the server is running. You can
do this by looking at the bottom right hand side of your
screen and checking if there is a server icon with a
green arrow on it.

If the database server is on another computer a
personal firewall may prevent Site Manager from
communicating with the database server. For more
information see Allowing Data Access Through
Personal Firewalls section.

No servers are listed at Site Manager login
prompt or my computer is not listed under
servers.

Personal firewalls may prevent the database server
from broadcasting its whereabouts on your network. If
you know what the database server's computer name is
you can type the name in directly. If you do not
remember your computer name see Getting Your
Computer’s Name section.

When I first run Site Manager it attempts to
initialize the database but fails asking me to view
the Setup logs.

You may have previously uninstalled and re-installed
the database server. This may have caused the
database files to unlink themselves to the server. When
at attempt is made to initialize the database the server
is blocked from re-creating the database files because
of the previous installation files.

To fix this, go to the computer where the database
server is installed and click Start > Search > For Files
or Folders and enter sitemanager.mdf or
sitemanager.ldf as the search file. If the file is found on
your computer rename both sitemanager.mdf and
sitemanager.ldf to sitemanager.mdf_old and
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sitemanager.ldf_old respectively. After renaming the
files run Site Manager again.

Alternatively, the database files (sitemanager.mdf and
sitemanager.ldf) may be re-attached to the database
server. To do this launch Site Manager Maintenance
Utility and click the Attach Database button. For more
information on re-attaching database please look at the
online Help in Site Manager Maintenance Utility.
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