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BRISBANE

PERTH

SYDNEY

MELBOURNE

ADELAIDE

AUCKLAND

OUR CUSTOMER  
SUPPORT TEAMS

Jennifer, Peter
QLD Sales TeamWA Sales Team

Karen, Derek and Sharon
SA & NT Sales Team
Ben, Britt and Trevor

NSW Sales Team
Joel, David, Campbell, Jordan, Peter, Kelsey and Alex

VIC Sales Team
John, Brent and Connor
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We have 19 experienced sales representatives based 
across Australia and New Zealand available to meet 
with you in your clinic at a time suitable to you, to 
run through your clinics products needs, demonstrate 
products, and assist with delivery of your clinics needs. 

We have nearly 9,000 products to offer you, with an 
objective of offering you the absolute premium product 
–  but also economical alternatives, to allow you to choose 
the correct product for the circumstances.

We have a highly trained customer service team on 
call to assist with any inquiry. They can assist you with 
pricing, product availability, product application down to 
processing orders and chasing up deliveries.

We know how demanding it is to run a busy 
clinic and the last thing you’re thinking 

about is your clinics supplies – they just have to be 
there – and we agree. Over the last few years with  
international supply chain challenges we have all 
experienced what it is like when products aren’t 
available when you need them. It makes us value 
even more, a supplier, who puts in place a structure 
to really support your business. At Whiteley, we are 
constantly focused on how to support your clinic, 
and we believe this is what differentiates us from 
other suppliers in the industry.

Whiteley has been supporting the Physiotherapy 
industry for over 30 years, and is the only company 
with operations across Australia and New Zealand. 

We have physiotherapists, and sports science 
graduates within our team to help develop and 
assess products, provide in-house training for 
our team, and to assist you with the technical 
application of the products.

Who’s Supporting Your ClinicWho’s Supporting Your ClinicWho’s Supporting Your Clinic

We have been supporting the 
Physiotherapy Industry for over 
30 years, nearly 9,000 products 
to offer you, and a highly trained 
customer service and sales team 
ready to support you. ”

“
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W e have just under 5,000 square 
meters of warehouse space 

across Australia, all packed to the 
rafters and with up to date IT systems 
to allow fast and efficient processing 
and tracking of your orders. With 
logistics warehouses located in Sydney, 
Adelaide, Perth and Auckland we 
are able to supply orders to most of 
Australia and New Zealand overnight.

Over 97% of mainline orders are 
dispatched within 24 hours. All orders 
are able to be tracked via our website.

We know that we are the only supplier able to offer all of the above and 
more. If you’re already a Whiteley customer –we would like to thank 
you for allowing us to support your clinic. But if you’re not – compare 
our services to your current supplier and we would welcome the 
opportunity to see how we can support your clinic.
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DISTRIBUTION CENTRES:

NSW Warehouse 

WA Store & Warehouse

SA Store & Warehouse

PERTH

BRISBANE

SYDNEY
AUCKLAND

MELBOURNE

ADELAIDE

We have over 9,000 products to offer, 
which are able to be delivered to you, from 
one of our warehouses across Australia.”

“



O R T H O T I C S

We have an awesome 
team picking and packing 
your orders usually 
within 24 hours 
of you ordering.”

“
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We can supply across Australia and  
New Zealand within 24 hours

Our WarehousesOur WarehousesOur Warehouses
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We have the biggest range.We have the biggest range.We have the biggest range.
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We have the biggest range.We have the biggest range.We have the biggest range.

FiBo
T R A I N E R
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4kids
Gentle support for little feetTriplanar Rearfoot Inverting Orthotic
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We have all your practice needs.We have all your practice needs.We have all your practice needs.

sales@medical.com.au www.medical.com.au1300 303 755

MINDRAY DP30 
Power Diagnostic  
Ultrasound

ALLCARE VISTA
2 Section Variable  
Height  
Treatment  
Table

We have all your practice needs.We have all your practice needs.We have all your practice needs.
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We have all your practice needs.We have all your practice needs.We have all your practice needs.We have all your practice needs.We have all your practice needs.We have all your practice needs.
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We supply Australia’s  leading Clubs.We supply Australia’s  leading Clubs.

Victor products used by these teams and more...



SPORTS MEDICINE
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We supply Australia’s  leading Clubs.We supply Australia’s  leading Clubs.

Victor products used by these teams and more...
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New & New & 
ImprovedImproved

WebsiteWebsite
New Intelligent product search 
feature makes finding the 
product you need quick & easy

Designed for desktop,  
tablet and phone

Widescreen presentation

Review product information, 
check stock availability and 
alternative product suggestion

Review your account,  
print invoices & statements,  
and pay your account 










How To Contact Us 
W: www.wmedical.com.au 
E: sales@wmedical.com.au 
P: 1300 303 755  F: 1300 303 788

With our new website, we now have a 
second to none web experience. ”“

Upgraded  
Mobile Experience

IMPROVED CUSTOMER  
LOGIN EXPERIENCE

SEE OUR LATEST 
PROMOTIONS

IMPROVED SEARCH 
FUNCTIONALITY


