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The world is full of the vestiges of innovative and 
often high-quality products that never really catch 
on. The companies behind these products fail 
because they create something that the existing 
market isn’t prepared to accept and use. They 
attempt to fit a triangular peg into a square hole 
when in reality they should have focused on simply 
creating the triangular hole. It isn’t always enough 
to create an innovative product – sometimes you 
have to create the market. 

The creators of Bag Buddy found themselves in this 
very position in 2010, following an overseas visit 
where they were presented in several restaurants 
with well-produced and cleverly thought-through 
stands to hang their bags on. Every table, it 
seemed, had one.

Following their overseas visit, our founders became 
more and more frustrated due to the fact that they 
had to place their bags on the floor whenever 
they ate out, visited a social environment, their 
hairdresser or other places where dwell times were 
high – often damaging their bags as they were 
kicked underfoot.
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NOWADAYS, HANDBAGS CAN BE VERY 
EXPENSIVE FASHION ITEMS.





This is when the big idea for Bag Buddy was born. Bag Buddy was created, 
following intensive research because, as they found, these frustrations were not 
unique to our founders - they were shared by thousands of other people. 

So, our founders set about creating something that they knew people wanted 
and needed. However, it was apparent that until presented with the solution, 
people simply didn’t know that they wanted or needed it. “What a fabulous 
idea,” was the general response by users and business owners alike when they 
saw Bag Buddy – business owners recognising that the unique quality and 
innovative design of Bag Buddy gave them a clear competitive advantage. 

“WHAT A FABULOUS IDEA,” WAS THE 
GENERAL RESPONSE BY USERS AND 

BUSINESS OWNERS.



On developing and launching Bag Buddy, our founders 
realised that there are very few direct competitors and 
certainly none in the UK that produced a product to the same 
quality and well thought-through standard. At first, this was 
viewed as a real advantage. However, it quickly became clear 
that there wasn’t a pre-existing market for the solution our 
founders created.

Customers weren’t looking for Bag Buddy; indeed, customers 
weren’t even aware that such a product existed. They were 
conditioned to think that their expensive handbags should 
be placed at their feet, which had historically been the only 
option available to them.

Following a national product launch, consumers and 
proprietors found that this new, innovative and fresh approach 
to handbag stowage had addressed an age-old problem 
that no one had attempted to tackle before.

Since our launch, restaurants, hotels, bars and hair salons all 
over the UK and overseas are reaping the rewards of offering 
Bag Buddy to their customers, with clientele now asking for 
them as soon as they walk through the door. 

Orders for our product are at an all-time high as people and 
organisations are realising that if they don’t have a Bag Buddy, 
their customers are beginning to ask them why not!

A NEW, INNOVATIVE AND FRESH 
APPROACH TO HANDBAG STOWAGE.







Innovation in Design 

The foundations of our extensive research – which involved placing our products in 
restaurants, hotels and hair salons UK-wide – served to inspire our thinking for what 
could be a powerful solution.

Collaborating with a top design agency and one of the UK’s leading engineering 
companies, we enhanced our prototype and created a unique steel frame, at a 
height that was suitable for most tables and/or areas in busy locations, that could be 
stowed easily and moved around with ease for the comfort of customers.
 
Generating Real Value

The necessity to provide value is at the core of our business. The role of our designers 
and innovators was to create value in unique ways – not to just create a new idea 
or to make it look better but to produce something that would add value to the 
proprietor and the customer – creating a more memorable and unique service 
experience and giving a competitive edge.

Through incredibly helpful feedback and a collaborative partnership with our 
designers and innovators where we adopted one another’s strengths, we went on to 
create a product that achieved a 100 per cent satisfaction rating both during trials 
and when Bag Buddy was later brought to market.

PRODUCT



Seeking Better Solutions

The pursuit of better solutions is inherent in the way we do business. We continually 
encourage feedback and take an approach to finding better solutions through 
comments, compliments and (rare) complaints enabling us to foster new ideas. 

This common pursuit for a better way is what continues to make Bag Buddy the 
product of choice for proprietors across the UK and beyond. We are united in our 
effort to deliver the best possible quality product in faster and more dynamic ways.

Defining the Way Forward 

Here at Bag Buddy, our philosophy is to deliver a stylish-yet-functional bag stand 
made specifically for restaurants, bars, hotels and hair salons. We can supply Bag 
Buddy from our extensive standard range or, alternatively, if you need something 
more specific or unique we can create bespoke products to meet all requirements. 
Please talk to us about what you might want or need.

In Bag Buddy, we have delivered an evocative visual appeal, impactful both 
independently and as part of our clients’ wider aesthetics. The product is designed 
to withstand the day-to-day stresses of a contemporary restaurant, bar, hotel and 
salon environments.

Bag Buddy helps many of our customers to complete their environments to a very 
high standard.

You can order Bag Buddy online here on our website and we will have it shipped 
to you within seven days anywhere in the UK and ten days globally. We only use 
trusted companies to ensure safe delivery nationally and worldwide.



To order your Bag Buddy 
today, please visit 

www.bag-buddy.co.uk

From placing your order, 
Bag Buddy will be shipped 
to you within seven days 
anywhere in the UK and 

ten days globally. We only 
use trusted companies 
to ensure safe delivery 

nationally and worldwide.

Bag Buddy is delivered 
without the need for 

assembly. Simply remove 
and recycle the packaging 
and start using it. It really is 

as simple as that.
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