
To keep your Plunge water safe and clean in a commercial 
environment, see below for the protocol we recommend. This is a 
non-chlorine protocol that we’ve seen work well if followed 
correctly, but you are more than welcome to use chlorine if it 
doesn't work for your setting. If your water gets murky, always 
drain and refill. If your plunge ever stops filtering or is off, be sure 
to empty the plunge, the filter, and the chiller. Sitting water will not 
be sanitary for the system. Also, if water is not flowing, please shut 
off the chiller, as the chiller will eventually break without flow.

Note: Please be aware that besides offering these guidelines, Plunge 
customer support is not available to troubleshoot water quality.
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FIRST STEPS
1. Fill your Plunge with fresh water using the carbon hose filter.
2. Add 3 tbsp of Sirona Alkalinity Up
3. Add 3 tbsp of Sirona Sanitizer
4. Add 1 tbsp of Sirona Oxidizer



- Drain and refill your plunge
1. Connect a hose.
2. Open the valve on the bottom right on the backside 

of the unit
3. Refill to 4-5 inches from the top.

- Add 1 tbsp of Sirona Sanitizer

- Add 3 tbsp of Sirona Alkalinity Up

- Change your filter.

1. Pull up the white diverter valve to the side.
2. Use the filter wrench to loosen the filter canister.
3. Replace the filter.
4. Make sure the O-ring is still in place.
5. Tighten filter back on.
6. Pull the white diverter valve back to the down position.
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Hydrogen Peroxide  Add 35% H2O2
PPM Level 

0-20 6 tbsp
21-40 5 tbsp
41-60 4 tbsp
61-80 3 tbsp
80-100 2 tbsp
101+ 0 tbsp
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- Clean drain cover and wipe the surface of the plunge with a sponge.

- Check Hydrogen Peroxide levels using a test kit.

- Add 35% hydrogen peroxide as needed based on chart morning and night.
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EVERY 4 MONTHS OR AS NEEDED

- Clean out Pump
1. Drain the Plunge
2. Unscrew both nuts so the Pump can come completely

off
3. Unplug the pump cord from the electrical box.
4. Twist the end piece and remove to exposes the

impeller.
5. Clean out the impeller. It can be fully removed and

cleaned out.
6. Make sure O ring is put back in place if it was removed.
7. Reinstall all pieces back together and plug the pump

back in.

BIANNUALLY

- Deep Clean Plumbing
1. If you have hot water, fill the plunge with hot 

water.
2. Put in a teaspoon of plumbing jet cleaner e.g. 

Aqua Doc.
3. Let the system run for at least 30 minutes.
4. Drain and refill.
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