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Insurance of bikes 

Information about insurance products 

Insurer: AWP P&C S. A., branch in Austria 

Product: Eljoy E-Bike insurance  

 

This information sheet gives only an overview of the material content of the insurance product, it is not part of the 

contract. The full scope of the insurance can be found in the insurance documents (certificate of insurance, general and 

special insurance conditions, separate detailed description of the services)! 

 

What kind of insurance is it about? 

The ELJOY E-bike insurance is an insurance package and includes the services described below: 

  

 What is insured? 

There is insurance coverage for the bike or e-bike 

specified in the insurance policy. 

 

Insurance of bikes 

Insurance events: 

 Burglary 

 Theft 

 Robbery 

 Vandalism  

 Damage caused by a fall or accident  

 Damage to the bike  

 

In case of an insured event, the necessary costs for 

repairing the damaged bicycle will be reimbursed. In 

case of total damage, the total maximum amount that 

will be reimbursed is the  insured value. 

 

Bike assistance  

If the insured bike / e-bike is out of order as a result 

of a damage or accident, the Assistance Center will 

arrange and pay for assistance at the scene of the 

accident or transport (including the rescue operation) 

to the nearest suitable bicycle service (or to the initial 

or the end point of your route for the day) up to a 

maximum of 200 euros per insurance event.  

 
 

 What is not insured? 

x Damages that do not impair the functionality of the 

insured e-bike  

x Wear 

x Damage and theft of accessories that are not securely 

fastened 

x Damage that is caused intentionally 

x Loss, abandonment of the insured e-bike 

x Device changes / device manipulations 

x Manufacturing defects  

 

x Damage caused by participating in official cycling 

competitions. 

x Damage that occurs as a result of external events 

such as natural disasters  

x Gross negligence  

x Repairs not approved 

x Damage resulting from a significant deterioration in 

psychological performance through the use of 

alcohol, drugs or medicines 

 

 Is there a coverage limit? 

! In the case of compensation, the deduction of the insurance value, depending on the age and use of the item insured, 

shall be determined as follows: 

 For a period of use up to 6 months:    no deductions 

 For a period of use from 7 to 12 months:  15% 

 For partial damage:      no deductions 

 

 

 

 Where am I insured? 
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The insurance coverage is valid in Austria, Belgium, Bulgaria, Germany, France, Greece, Italy, Romania and 

Spain.  

 

 What are my obligations? 

The insured is obliged 

- to minimize damage and notify them immediately 

- to accurately describe the insured event that took place and justify it comprehensively 

- to report and register immediately in the nearest security service damages caused by criminal acts 

 When and how do I pay? 

- The premium is included in the purchase price of the E-bike.  
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 When does the coverage start and end? 

- The insurance coverage starts at the moment of validity of the insurance for E-bike and has a maximum validity 

period of 12 months. 

 

 How can I terminate the contract? 

- The contract expires automatically after 12 months and does not require separate notice. 

 

 

 

 

 

 

 


