
Quick Start Guide
Thank you for your purchase of 

the Clean Phone PRO UV Sanitizer! 
We want you to have a great experience. 

Call: 1-877-679-9948

8am-8pm Central Time


Email: Sales.support@clearview.tv

Chat: https://tinyurl.com/clear-view-chat



What’s Included: 
1 - Clean Phone Pro UV Sanitizer 
1 - USB-A to USB Type-C charging cable 
1 - QC 3.0 Fast Charging Power Adaptor 

How To Use: 
1. Plug Clean Phone PRO into power using provided power cable & adaptor. 

2. Place the items in the chamber & close the lid. 

3. Gently press button on the top of the lid for 1 second for 1-minute quick 
clean. For full 5-minute cleaning cycle, press and hold button for 5 seconds. 

4. You will see the clear ring around the top of the device glow while lights are 
on and sanitizing is in process. When lights are off, the cycle is complete. 

5. Safety features prevent lights from turning on when lid is not connected to 
the container unit. 

6. For wireless charging, simply place any wireless charging compatible phone, 
face up, on the center of the top of the device. If your phone is capable of 
wireless charging, it will display the charging symbol. Can be used during 
sanitizing or when sanitizing is not in process. NOTE: Wireless charging is 
slower than wired charging. 

7. For aromatherapy, place 2 or 3 drops of oil in the receptacle on the underside 
of the lid. It will activate automatically when a cleaning cycle is started. Do 
not add more oil than recommended.



Frequently Asked Questions: 

1. Do I need to flip my phone over to sanitize on both sides? 
No. There are small risers on the bottom that allow light to pass 
under flat surfaces. If you’re cleaning something soft & foldable, 
it’s advisable to reposition & clean again after one cleaning 

2. Is the light harmful to phones or other items I want to clean? 
No. The light will not harm your phone or other items that fit 
inside. Do not use on living beings or camera film. 

3. Do I need to remove my phone case? 
If you do not usually remove your case, it’s not necessary. 
However, if you want to clean both your phone and your case fully, 
removing the case and cleaning the two separately will produce 
the best results. 

4. Does wireless charging work with every phone? 
No. Wireless charging doesn’t work for all phones. iPhones 
starting with the iPhone 8 Plus and later support wireless 
charging. Many newer Android phones (and most new Samsung 
phones) support wireless charging. Wireless charging is a bit 
slower than standard charging. 

5. Can I sanitize anything that fits inside? 
Yes. You can sanitize anything that fits inside. For any medical 
devices always refer to CDC and FDA guidelines.



Standard Limited Warranty 
The Limited warranty set forth below is given by ClearView Productions INC with respect to the UV sanitizing 
product that you have purchased. The product that you have purchased is the only product to which this warranty 
card and the limited warranty, provided by ClearView Productions INC will apply.

Your product, when delivered to you in new condition in its original container, is warranted against defects in 
materials or workmanships for a period of six (6) months from the date of original purchase and determined to be 
defective upon inspection, will be exchanged for new or refurbished product, as determined by the manufacturer. 
Warranty repair or replacement shall not extend the original warranty period of the defective product. The limited 
warranty does not cover any supplies or accessories unless defective.

This limited warranty shall only apply if the product is used in conjunction with compatible equipment and 
compatible software, as to which items ClearView Productions INC shall have no responsibility.

This limited warranty covers all defects encountered in normal use of the product, and does not apply in the 
following cases (a) Loss of or damage to the product due to abuse, mishandling, or improper packaging by you, 
alteration, accident, electrical current fluctuations, failure to follow operating, maintenance or environmental 
instructions prescribed in ClearView Productions INC instructions manual. Use of parts or supplies (other than 
those sold by ClearView Productions INC) that cause damage to the product or cause abnormally frequent service 
calls or service problems is prohibited. Any attempts to open, service, or tamper with the ClearView Productions 
INC device shall void the warranty.

NO IMPLIED WARRANTY, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE, APPLIES TO THE PRODUCT AFTER EXPIRY OF THE APPLICABLE PERIOD OF THE 
EXPRESS LIMITED WARRANTY STATED ABOVE. All inquiries with

regards to the product warranty may be directed to sales.support@ClearView.tv or call 1-877-679-9948. NO 
OTHER EXPRESS WARRANTY OR GUARANTY, EXCEPT AS MENTIONED ABOVE, GIVEN BY ANY PERSON OR 
ENTITY WITH RESPECT TO THE PRODUCT SHALL BIND ClearView Productions INC. (SOME PROVINCES DO 
NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY 
NOT APPLY TO YOU)

ClearView Productions INC SHALL NOT BE LIABLE FOR LOSS OF REVENUES OR PROFITS, [INCONVENIENCE, 
EXPENSE FOR SUBSTITUTE EQUIPMENT OR SERVICE, STORAGE CHARGES, LOSS OR CORRUPTION OF 
DATA, OR ANY OTHER SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES CAUSED BY THE USE OR 
MISUSE OF, OR INABILITY TO USE THE PRODUCT, REGARDLESS OF THE LEGAL THEORY ON WHICH THE 
CLAIM IS BASED, AND EVEN IF ClearView Productions INC HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGE. IN NO EVENT SHALL RECOVERY OF ANY KIND AGAINST ClearView Productions INC BE GREATER IN 
AMOUNT THAN THE PURCHASE PRICE OF THE PRODUCT SOLD BY ClearView Productions INC, WHICH 
CAUSED THE ALLEGED DAMAGE WITHOUT LIMITING THE FOREGOING. YOU ASSUME ALL RISK AND 
LIABILITY FOR LOSS, DAMAGE OR INJURY TO YOU AND YOUR PROPERTY AND TO OTHERS AND THEIR 
PROPERTY ARISING OUT OF USE OR MISUSE OF, OR INABILITY TO USE THE PRODUCT NOT CAUSED 
DIRECTLY BY THE NEGLIGENCE OF ClearView Productions INC (SOME PROVINCES/STATES DO NOT ALLOW 
THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES SO THE ABOVE 
EXCLUSION OR LIMITATION MAY NOT APPLPY TO YOU) THIS LIMITED WARRANTY SHALL NOT EXTEND TO 
ANYONE OTHER THAN THE ORIGINAL PURCHASER OF THE PRODUCT, OR THE PERSON FOR WHOM IT WAS 
PURCHASED AS A GIFT, AND STATES YOUR EXCLUSIVE REMEDY.


