
 
 

http://www.FamilyBulldog.com  (305) 814-4645 

At Family Bulldog, we take pride in our 
puppies! We make sure that our puppies are 
healthy and has the best conformation and 
temperament. That’s how we ensure that 
each of our puppies lives a long, healthy, 
happy life! 
 
 

What sets our guarantee apart:  
• coverage for accidental death, theft or loss; 
• warranty against congenital health conditions or hereditary defects; 
• online vet assistance; Doctorpup.com; and 
• DNA testing.(SOLD  SEPARATELY)  

 
Read on to learn more about our offerings! We want our pet parents to feel fully 
confident knowing that their new family member comes from a loving 
environment, where we place the pet's well-being at the forefront of everything 
we do. 
 
The Legalese 
FAMILY BULLDOG, LLC shall hereinafter be referred to as the “Seller”, “We” or 
“Family Bulldog.” The original purchasing party, and solely the original purchasing 
party, shall hereinafter be referred to as the “Buyer” or “Owner.” 
 
Our Guarantee 
At Family Bulldog, we acknowledge that as a 
living creature, even the healthiest, most well-
loved puppy may acquire or develop an illness 
or injury. 
 
Each and every puppy undergoes a 
comprehensive medical examination, 
performed by a doctor of veterinary medicine 
(DVM) prior to leaving our facility.  All of our puppies are up-to-date with 
vaccinations, deworning and come microchipped.  
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Each bulldog puppy is sold and shipped with a current health certificate, signed by 
a licensed veterinarian. 
 
We offer a limited warranty on our puppies, with the following terms and 
conditions of sale. 
 

Veterinary Examination After Your 
Puppy's Arrival 
The Buyer must have the puppy examined 
by a licensed veterinarian within three (3) 
business days of receipt of the puppy, 
excluding weekends and holidays. A copy 
of the examination (medical record) must 
be sent to the Seller by e-mail within five 
(5) days of receipt of the puppy. The Buyer 

shall not vaccinate the puppy within the first ten (10) days upon receipt. Failure to 
comply will void this guarantee. 
 
We recommend being very selective in finding the right veterinarian. Not every 
veterinarian is experienced in treating bulldogs.  
 
Routine Care, Fleas and Worms 
The Buyer assumes full responsibility for 
the daily care and maintenance of the 
pet, including all immunizations and 
examinations recommended after 
purchase, as well as providing necessary 
medication and follow-up treatments 
from veterinarian visits. 
 
All puppies are flea-free when they 
depart from our facility. As a Buyer, you 
acknowledge that fleas are a normal 
occurrence in dogs and all puppies require regular treatments to remain flea-free. 
Fleas can also cause bloodborne illness and worms, so it is important to ensure 
your new dog is properly treated for fleas. 
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Each puppy is properly dewormed prior to shipping, but it is the buyer's 
responsibility to continue proper deworming after receipt. The Buyer understands 
that intestinal parasites (including hookworms, roundworms, whipworms, 
coccidia, and giardia) are considered a normal occurrence and all puppies need 
regular fecal exams and deworming up to 16 weeks of age or more. 
 
In addition, the owner assumes responsibility for spaying/neutering their puppy. 
 
If the Buyer fails to provide the puppy with timely inoculations or regular 
veterinary care, this guarantee and warranty will become void.   
 
 
 

Health Warranty 
The Breeder, offers a guarantee 
against congenital and hereditary 
defects of the heart, lungs and 
kidneys, along with any and all life-
threatening congenital issues, 
providing this condition was not 
revealed during our initial 
veterinary examination. 
 
If within one (1) year from the 

date of purchase, a dog is found and certified by two (2) duly licensed 
veterinarians to have a congenital or hereditary disorder which adversely affects 
the health of the animal, and if Breeder is notified within two (2) business days of 
the veterinarian’s determination,  a replacement puppy of equivalent value will 
be provided. 
 
Family Bulldog reserves the right to solicit a third opinion from a veterinarian of 
the Seller's choosing to confirm the presence of a congenital defect. If this 
guarantee is exercised and a replacement puppy is given, then the original puppy 
must be returned to the Breeder. All shipping costs are paid by the Buyer. No 
replacement will be given if the female has been bred. 
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Family Bulldog does not cover conditions that are considered commonplace and 
normal in bulldog breeds, including, but not limited to: 
 
• cherry eye 
• intestinal parasites 
• kennel cough and pneumonia 
• fleas, ticks and skin mites 
• allergies 
• herniations 
• heart murmurs (grades I, II and III) 
• entropion 
• 'loose hips' 
• skin allergies 
• elongated soft palate 
• undescended testes 
• small trachea 
• patella luxation (grades I, II and III) 
• low blood sugar (hypoglycemia) 
 
The Buyer also understands that 
Pursuant to Florida Statutes 
Annotated, Title XLVL Chapter 
828.29, hereditary conditions or 
other conditions such as, but not 
limited to, overbite, under-bite, 
stenotic nares (partially closed 
nostrils), elongated soft palate, 
entropion, loose hips, skin allergies. 
cherry eye, testicles not descended, 
hernias, 
patellar luxation, skin disorders, adult size, color, hair texture, accidental death or 
injury, hypoglycemia, coccidiosis, parasites, viral/bacterial infections, neglect, 
mishandling, or the suitability of breeding, etc. that do not affect the general 
good health of the puppy are not covered under this warranty. 
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We recommend that all Buyer should be knowledgeable and prepared to deal 
with the sometimes-complex health issues that are common in bulldog breeds. 
We recommend learning more on BulldogHealth.com. 
 

Puppy Replacements and Credits 
We do not offer replacement for 
dogs are known to be prone to 
hip dysplasia and/or if the puppy 
is overweight or over-exercised. 
 
In the unlikely event of the death 
of the puppy within one (1) year 
from its birth due to genetics, the 
Breeder shall replace the pet 
with another of equivalent value 

at no cost to the Buyer within 120 days. 
 
In the event of the death of the puppy, due to genetics, after the first year of 
birth, Family Bulldog shall issue a credit in the amount of 10% of the original cost 
towards the purchase of a replacement puppy of equivalent value to the Buyer 
within the 120 day respective period. 
 
In the unlikely event that the pet is ever lost or stolen, Family Bulldog will issue a 
store credit in the amount of 10% of the original price towards the purchase price 
of a replacement puppy of equal or greater value. Such store credit must be used 
within 90 days of the pet's disappearance. 
 
For the purpose of this Lifetime Lost/Stolen Guarantee, the value of the puppy is 
limited to the original purchase price of the puppy, not including shipping costs, 
crate, health certificate or administrative expenses. 
 
If the Buyer declines the replacement puppy, then the Seller and Breeder shall be 
under no further obligation and it will be deemed that the Buyer has released the 
Seller and Breeder from any and all further claims. 
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In case of severe knee, elbow or hip dysplasia, the radiograph should be 
permanently identified in the film emulsion with: registered name and/or 
number, name of the veterinarian or hospital making the film, date of radiograph 
taken. Furthermore, the radiograph and report must meet OFA’s standard 
submission requirements. 
 
The value of the puppy for the purpose of this guarantee is solely the original 
purchase price of the puppy, and does not include shipping costs, health 
certificate, shipping crate or any additional prices declared by the Buyer. 
 
English Bulldogs are only covered for a period of one (1) year from original 
purchase date. During which time, this guarantee does not cover what in Bulldog 
breeds we consider normal: Cherry Eye, Entropion, “loose hips”, skin allergies, 
elongated soft palate, small trachea, stenotic nares. 
 

No replacement will be given if 
breeds that are known to be prone 
to hip dysplasia are over weight or 
over exercised. No replacement will 
be given if the registration 
application form has expired. 
 
Exercising Your Bulldog 
It's essential to avoid over-exercising 
your bulldog during their growth 
period. Over exercising can take 
many forms, including running with 

the dog or jumping the dog. 
 
These activities must be avoided until a licensed veterinarian deems it safe to 
exercise due to the closure of the growth plates. Over-exercising your puppy may 
cause injury and it will void this warranty and guarantee. 
 
 
Companion Animals 
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At Family Bulldog, our puppies are 
intended to be companion animals 
only. They are not intended to serve 
as working dogs or service dogs, nor 
are they intended to serve as 
breeding stock. If the Buyer chooses 
to engage in any of these activities, 
it's done at the Buyer's own risk. 
 
All puppies are sold as pets and shall 
be spayed or neutered when age appropriate. 
 
Flights and Transportation 
The owner is responsible for all transportation costs to and from Family Bulldog's 
facilities. 
 
Family Bulldog's puppies typically ship within 7 to 14 days, but on occasion, a 
puppy may need additional time with the Breeder before shipping. The Breeder 
and the Breeder’s veterinarian, with the health of the puppy being the overriding 
factor, make the final determination of the shipping date for the puppy. 
 
Transportation of the puppy is arranged through third-party carriers. Occasionally 
there may be delays for numerous reasons including, but not limited to, weather, 
temperature restrictions, logistics, mechanical failure, or other unforeseen 
events. The Seller shall not be liable directly or indirectly for any delays that may 
cause the Buyer inconvenience or financial loss, nor shall any delay be a valid 
cause for cancellation. 
 
The Buyer agrees that a refund will not be given by Family Bulldog, LLC and/or its 
affiliated Breeders due to any airline/airport delays or cancellations of the 
puppy's flight, which includes both national or international travel. The Buyer is 
solely responsible for providing any required documentation, health reports, or 
vaccinations that may be necessary to transport the puppy into another country. 
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Additional Points to Note 
 
The Breeder and/or seller are not 
responsible for any veterinarian fees, 
shipping costs or any other associated 
costs. 
 
Seller does not guarantee against low-
blood sugar (Hypoglycemia), or any 
other non-life threatening illnesses 
common to puppies. 
 
In order for this guarantee to remain in 

effect, you must keep receipts and records to verify that you have taken your pet 
to a duly licensed veterinarian for checkups and all required immunizations. 

 
We do not offer any guarantee 
concerning disposition, 
conformation, size, weight, color, 
markings or breeding ability. 
 
Any and all necessary laboratory 
verification, testing, examinations 
and other medical care must be 
performed by a licensed, DVM, 
Doctor of Veterinarian Medicine. 
 

Family Bulldog makes every effort to provide accurate and up-to-date information 
on the website regarding the puppies they sell. This information includes, but is 
not limited to, breed, gender, color, date of birth, weight, parent’s weight and 
registration. Due to human error on occasions the listed information may not be 
100% accurate. The seller is not responsible for typographical or photographical 
errors. 
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An administrative fee of $495.00 shall be retained by the Seller should the Buyer 
decide to cancel anytime prior to shipping. This fee is to reimburse the Seller for 
out-of-pocket expenses and overhead costs associated with the transaction. 
 
Neither the Seller nor the Breeder will accept any returns of said puppy for any 
monetary refund, including but not limited to allergy, Landlord/Tenant, marital, or 
adjustment problems, etc. If the Buyer must return the puppy for any reason, it 
will be on a surrender basis only with no refund or store credit, and the Buyer will 
be responsible for all shipping costs. 
 
 
 
 
In the event of any litigation in connection with this contract, both the Seller and 
the Buyer shall each be responsible for their own attorney's fees and costs. The 
venue and jurisdiction for litigation arising out of or related to this contract shall 
lie exclusively in Broward County, Florida. In the event the Buyer prevails in 
litigation, the total awarded value shall not exceed the value of the original 
purchase price. 
 
 
For Further Information 
If you have any questions about our guarantee here at Family Bulldog, we invite 
you to call us! We're always happy to discuss any concerns and answer all of your 
questions. 
 
The Agreement 
This agreement represents the total agreement between the Seller and the Buyer 
and no other terms or conditions shall be valid to this sale. The Buyer has read 
this agreement and agrees to the terms and conditions herein. 
 
I, the purchaser of a puppy from FAMILY BULLDOG, LLC, hereby acknowledge that 
I have read, understand, and agree to the terms of this document. Further, I 
accept the terms and conditions of the guarantee for congenital or hereditary 
disorders printed in this document, and I waive and relinquish any other rights 
that I might otherwise have in the event of such occurrence. This agreement 
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represents the total agreement between FAMILY BULLDOG, LLC ,  Breeder and the 
buyer and no other terms or conditions shall be valid to this sale. 
 
 
Buyer’s Signature: ____________________________ Date:_____________ 

 

 

 

 

 

 

 

 

 

Credit Card Authorization Form 

Today’s Date: _________________ 

I, ___________________________________________hereby expressly authorize 

Family Bulldog, LLC to charge my credit card for Puppy 

Name# : ________________________in the amount of $_________________ 

 

Credit Card Information 

Name as it appears on credit card: 

Credit card number: _____________________________(Only the Last Four 

Digits) 

Credit card type:__________________ 

Expiration date: _________________  CVV code:_________________ 

Customer service phone number on back of credit card: 

_________________________________ 

 

Billing Address for Credit Card 

Street:___________________________ 

City: ________________ State:__________________ Zip Code:__________ 

Phone #:_______________________ 2nd Phone #:____________________ 

 

I agree to pay above amount according to card issuer agreement. I also 

understand that this credit card charge is non-refundable. 

 

Credit Card Holder's Name:__________________________________ 
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Credit Card Holder's Signature: ________________________________ 

Date: _________________________ 

 

*Please Provide a Government issue ID photo copy.  

Ex. Driver licenses or Passport   

 

 

 

 

 

 

 


