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HETAS Technical Bulletin #6
April 2016 

Exclusively for HETAS Registrants             

Bruce Allen, CEO

Welcome to the latest instalment of the HETAS Technical Bulletin, where our team keep 
you updated with the latest industry-specific news.  In this edition as well as the usual 
updates from our technical team we continue coverage of developments in the field 
of direct air appliances, discuss components such as register plates and header tanks, 
cover important changes in consumer law and feature articles on constructional work 
and notification.  We hope you find it interesting & informative.
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External Air Supply

HETAS Technical Director Robert Burke on the ongoing work 
toward a safe and satisfactory resolution to the issue of 
direct air appliances and the ADJ required air vent.

Appliances with direct external air supplies isolate the 
combustion air and chimney from the room the appliance is 
located in when the appliance door is closed. 

This can offer improved overall dwelling efficiency saving money in the total energy bills for 
the homeowner.  

However, as with many innovations there can be other things that need taking into 
consideration when installing a safe and compliant installation.  

If no ADJ air vent is installed in the room it becomes even more important to ensure 
commissioning and spillage testing verifies that the Building Regulation J2 (page 9 of 
ADJ) is complied with.   

With air coming directly from outside the dwelling to the firebox, the chimney is no 
longer driving the ventilation in the room the appliance is located in.   
This means that if any fumes spill from the appliance during refuel or malfunction, there 
is no combustion air vent in the room to freshen the atmosphere or dilute any spillage.

To overcome this situation (which would be most evident in a modern better sealed 
dwelling) it is necessary to think about the air permeability (air leakage), ventilation 
system, and the appliance in that it must be suitable for use with the available 
ventilation.  

Responsible appliance manufacturers will be able to provide much more detailed 
guidance on the external air supply and how it works with their appliance.

From experience we have during inspection work, we can say that not every 
installation will be able to do without the permanently open combustion air 
vents.  It should be made clear to the customer that testing and commissioning 
is completed at the end of installation and there 
are occasions when the vents may still be 
required if - for instance - the spillage test 
fails without additional ventilation, but 
passes with a door or window open. 

The Dwelling
Ventilation was seen as important 
in older houses. The houses weren’t 
designed to be leaky, it was simply 
designers didn’t understand the energy 
losses through the structure until more 
recent research.  

http://www.hetas.co.uk
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Part J Combustion Appliances  
and Fuel storage Systems

Air Supply

J1. Combustion appliances shall be so 
installed that there is adequate supply of air to 
themfor combustion, to prevent overheating 
and for the efficient working of any flue.

Discharge of Products of Combustion

J2. Combustion appliances shall have 
adequate provision for the discharge of 
products of combustion to the outside air.

The Appliance
In order for you to choose the right 
appliance for the home when using a 
direct air kit, it should be declared as 
suitable for use with an external air supply 
by the manufacturer who must supply 
sufficient information for you to install the 
appliance and air kit safely in the property 
that you are working in. 

Not all appliances on the market at the 
moment sold with external air supply 
ducts take all the combustion air from the 
duct, some require ignition air, air-wash air, 
tertiary air etc. directly from the room.  The 
manufacturer should declare this within 
the appliance declaration and specify the 
amount of permanently open combustion 
air ventilation that will be required to 
safely accommodate this air, and the 
appliance when in operation.

Appliance Installation Criteria

The installation of the appliance and 
chimney must comply with the current 
ADJ and British Standard guidance in 
every respect except the combustion 
air supply, which must be in compliance 
with the manufacturer’s details, 
instructions and appliance declaration 
so that the installation can meet the 
Building Regulations seen on page 9 of 
ADJ i.e. J1 & J2 which say:

The correct amount of required 
ventilation was designed into the 
buildings using air vents. The leakage 
was unintended and made the houses 
inefficient by todays standards. They 
were built with cross-ventilation 
through the structure to help change 
the air in the property, even when 
ventilators and windows are closed. 

Modern buildings are generally 
constructed to be much less drafty 
and some rely totally on the fixed or 
mechanical ventilation system being 
used to change the internal air and keep 
the house healthy.  

Many modern houses now use whole-
house mechanical ventilation systems 
which can significantly depressurise a 
dwelling if malfunctioning.  This could 
increase the risk of spillage from a solid 
fuel appliance if that sort of fault occurs. 

Please Note:  With whole house 
mechanical ventilation during 
malfunction, the units can depressurise 
the dwelling to in excess of -15Pa.  Many 
stoves are tested at -12Pa.  It is therefore 
advised that only suitably tested room 
sealed appliances are used with whole-
house mechanical ventilation systems.
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External Air Supply

You will need to ensure sufficient information is supplied by the 
manufacturer for you to install the air supply in a way that the 
manufacturer has tested and specified it to be safe. 

Ideally the manufacturer will supply the complete air supply duct with 
fitting instructions. 

If the manufacturer’s instructions aren’t detailed and concise 
don’t be tempted to improvise as this may be considered as a 
material change from the original tested specification placing 
responsibility for the ongoing safety of the appliance on you as 
the installer. Call the manufacturer as they are experts on their 
appliances and how to deal with them. 

Commissioning

On completion of the installation, the appliance 
must be commissioned to ensure it is working correctly before handover.   
A detailed commissioning procedure has been agreed by industry and is detailed in 
technical note HETAS_TN_012.  As well as the usual ADJ commissioning requirements 
the commissioning requires a spillage test to be carried out during the refuel period 
with the appliance door open.  This is carried out at normal room pressure and if there is 
mechanical ventilation, again with the ventilation system operating in worst conditions 
(i.e. with the room depressurised by operating all mechanical extract and other 
appliances).

External Air Supply Commissioning Record Pads are available from the HETAS shop: 
shop.hetas.co.uk

Handover

Due to the limited room air changes associated with these 
appliances it is vital to ensure the user knows how to use the 
appliance and room ventilation correctly. 

This includes the correct choice of seasoned fuel, how to 
light and refuel the appliance without causing spillage, 
the requirement when the appliance is in use for 
all the dwellings trickle ventilators to be open on 
both sides of the house to maintain the dwellings 
designed air changes. The user also needs to 
understand how to recognise the dangers of 
any combustion gas spillage or leakage into the 
room, such as the smell of smoke or room CO level 
indications from a CO monitor/alarm and 
what to do should the CO alarm sound.

http://www.hetas.co.uk
http://www.hetas.co.uk/user-login
http://shop.hetas.co.uk
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New Team Member
Gary Heath
Since the last Bulletin the HETAS team has welcomed Gary Heath and he is 
happily settling into his Technical Advisor role.  Gary will be predominantly 
working closely with his colleagues on the Technical Helpline and dealing with 
other daily tasks to aid interdepartmental projects.  Gary brings eleven years of 
experience as an AGA installer to HETAS, is an avid cinema fan, has a degree in 
Psychology and enjoys spending time with his family.

L I V E !
Following on from HETAS Live! events at 
HETAS Approved Training Centres last year and 
at Waxman Academy on 22nd March this year 
we are announcing two more dates over the 
next few months at centres around the UK.  

Technical Login Area

The HETAS Registration Team bring you our latest all-access registrant benefit.

To coincide with the release of this Bulletin, we are excited to 
announce the launch of a new technical login area of the HETAS 
website.
What is it?
An area of the HETAS website exclusively for registrants on the 
HETAS Approved Retailer, HETAS Approved Chimney Sweep and HETAS 
Registered Installer (CPS) schemes.
How do I get onto it?
You will shortly receive an email with login details attached to the primary HETAS contact email 
(one login code per business)
What’s inside?
Support documentation including that from our partners at Which? Trusted Traders, Previous 
HETAS Technical Bulletins, archived E-newsletters, HETAS Technical Notes such as those on Direct 
Air referenced in this Bulletin, useful links, contract advice and with much more to come.
The new technical area can be accessed (once you have your business password) at the 
following URL: www.hetas.co.uk/user-login

HETAS Live!  Events Announced for 2016 

Entry is FREE and the events run from 4-6.30pm at the dates and venues below. 
There will be presentations from the centres and HETAS, a chance to meet staff and network - 
giving you the opportunity to discuss training requirements and courses, technical information 
and Building Regulations as well as information on training facilitates & products available to 
HETAS candidates and regsitrants. There will also be open Q&A’s for anyone looking for further 
information regarding the topics discussed.   
So if your refresher is due, or you want to see the latest products, or you’re thinking of doing 
a course, or just want to pick our brains - book your free place now!
The venues are: 

 y Windhager UK in Marshfield, South Gloucestershire on Thursday 21st April.
 y  Docherty Group’s Surefire Training Centre in Ripley, Derbyshire on Tuesday 17th May.

Visit www.hetas.co.uk/live to register for your FREE place!

http://www.hetas.co.uk/user-login
 http://www.hetas.co.uk/live/
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Over recent months, HETAS has dealt 
with a number of enquiries from 
installers regarding clarification 
and requests of further guidance 
on situations involving installations 
that may not necessarily meet the 
requirements and practices of today’s 
standards, and what action is to be 
taken to ensure that the occupants of 
the property remain safe during use of 
an appliance.  

These types of situations are typically 
found in properties dating back to before 
the 1970’s, where regulatory requirements 
for installation of solid fuel appliances 
were not as available as they are now for 
reference.  Although there is potential for 
appliances not to meet current standards 
every time a standard changes. 

Some appliances may have not been 
installed to standard in every respect, 
or with full regard to manufacturer’s 
instructions, but have, over several years 
operating with no significant signs of risks 
or problems. 

In tackling these 
types of installations, 
HETAS technical staff 
are currently in the process of developing 
an assessment procedure for its registered 
installer base on how to deal with, and 
assess, the risks involved during situations 
that may be deemed not to standard. 

The procedure is aimed at enabling 
installers to differentiate between 
cases that may be deemed immediately 
dangerous, or where there is a significant 
cause for concern, against those that do 
not meet the requirements within current 
standards and may not be deemed an 
immediate risk.  The risk assessment 
approach will guide installers in taking 
the necessary actions, by way of either 
issuing a warning label for instances 
deemed immediately dangerous, or 
in raising awareness to the user of the 
issues found during their course of work 
that may be classified as a risk under 
continued use of the appliance.

The procedure is currently under 
development through the 
HETAS Internal Technical 
Group and will incorporate 
input from a broad range of 
representatives throughout 
industry and be developed in 
collaboration with the Health 
& Safety Executive (HSE). The procedure is 
heavily based on real life experiences of risk 
assessment and identification of hazards 
through the HETAS inspection network and 
everyday Technical Helpline calls received 
from personnel through industry.  Updates 
and further developments will be fed back 
to installers once a procedure is finalised and 
be published within the HETAS technical area 
login at www.hetas.co.uk.

The current example HETAS Risk Assessment 
document, available on our website

Development of a Risk Assessment Procedure 

Calvin May, Projects and Standards Manager, on HETAS developments over  
the sometimes overlooked initial site risk assessment.  

http://www.hetas.co.uk
http://www.hetas.co.uk/user-login/
http://www.hetas.co.uk/user-login/
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Direct and Indirect 
Hot Water Systems 

In November 2014 
the HETAS Technical 
Bulletin #3  addressed 

issues surrounding the provision of the 
feed and expansion cistern supplying 
a system heated by a wet solid fuel 
appliance. 

The capacity of the cistern should be at 
least one twentieth of the total system 
volume.

Of late the HETAS Technical Helpline has 
taken calls on the subject of whether a 
‘cold water storage cistern’ falls under the 
same category?

Whilst it would not be seen as a 
requirement to go to the same lengths 
as a feed and expansion cistern when an 
‘indirect’ domestic hot water cylinder 
is used this may not be the same for a 
‘direct’ domestic hot water cylinder or 
thermal store.

Approved Document G3 page 17 states:

“(2)  A hot water system, including any cistern 
or other vessel that supplies water to or receives 
expansion water from a hot water system, shall 
be designed, constructed and installed so as to 
resist the effects of temperature that may occur 

either in normal use or in the event of such 
malfunction as may reasonably be anticipated, 

and must be adequately supported.”

In summary you do need a cold water 
cistern, that when connected to a ‘Direct 
system’ can accommodate excessive 
temperatures that may be a result of a 
malfunction in a fault condition.  
The cistern must be manufactured to BS4213 
-2004 or a higher standard.

One may consider the volume of cold water 
available within such a storage cistern in 
that it would undoubtedly be higher than 
the volume of a feed and expansion cistern 
however determining risk in relation to this 
may prove difficult and inconclusive.

Enquiries by the helpline team with 
manufacturers suggest that all Polytank 
cisterns and Ferham K series have been 
tested to BS4213-2004.

Whilst this type of installation is not 
a common occurrence, should you be 
asked to advise on such then we would 
suggest seeking confirmation from the 
manufacturer of the proposed cold water 
storage tank/cistern’s capabilities. 

© HETAS 201413

Feed & Expansion Cistern & Related Components

HETAS Installer Support and Technical Helpline Manager Mike Harvey on the 
specifications and regulations surrounding header tanks. 

A feed and expansion cistern connected to a system heated by 
wet solid fuel appliance should either be of metal construction 
(copper, stainless steel etc.) or manufactured of a material that 
has been certifi ed as being suitable for temperatures up to 110°C.  
Consideration of the ‘type of water’ present within the area should 
be given - whether ‘Soft’ or ‘Hard’ - as this may have a bearing on 
which type of material should be used.  For instance a typically soft 
water area may give rise to a shortened lifespan of a copper header due to the ‘acidic’ 
nature of the water, unless it is fi tted with a sacrifi cial anode.  A simple PH test may 
be undertaken to ascertain which type of water is present in this scenario - it may be 
prudent to install a ‘stainless steel’ tank’

Galvanised tanks may be subject to Galvanic Corrosion dependent on the water 
changes present within the system, expansion of water due to heating and 
cooling will inevitably lead to water displacement hence aerated water will 
enter the header tank resulting in ‘rusting’ and possible pin holing.  With this in 
mind HETAS would not advise use of ‘Galvanised Steel’. 

The capacity of the cistern should be at least one twentieth of the total system 
volume.

The cistern should be fi tted with a brass fl oat operated valve that is manufactured to 
BS 1212 Pt. 2 and is fi tted with an appropriately sized copper fl oat. 

The overfl ow pipe should be either made of metal or manufactured from a material 
that has been certifi ed as being suitable for temperatures up to 110°C. The overfl ow 
pipe should be made of metal and supported along its entire length. The outlet must 
be terminated in a safe and visible location. 

The previous Technical Bulletin to 
which Mike refers.  Download previous 

HETAS Bulletins from the technical 
login on the HETAS website.

Plastic Tanks

Michael Harvey, Training & Technical Support Manager, 
follows up on a previous article covering header tanks.

http://www.hetas.co.uk/user-login
http://www.hetas.co.uk/user-login
http://www.hetas.co.uk/user-login
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Schedule 1 of Part L of the Building Regulations requires that all 
solid fuel burning appliances are to be appropriately commissioned 
by means of testing (and adjustment of the appliance as necessary) 
and ensuring that no more fuel or power is used than is reasonable. 

For registrants of the HETAS Competent Person Scheme, confirmation of this is 
covered as part of the final sign off procedure and completion of the relevant 
Certificate of Compliance.  You are signing to say that the relevant checks have 
been made and the appropriate smoke testing has been carried out under the 
requirements of the Building Regulations.

There has been recent confusion surrounding whether 
the work can be notified directly through the local 
Building Control body via a building notice - and not 
through HETAS. 

Clarification from the Department of Communities & Local 
Government (DCLG), confirms that where an installer is 
working within their listed areas of competence with 
HETAS they are obliged to notify that work through HETAS.

There may be some instances whereby 
installers are involved in bigger jobs 
where they are signing off the solid 
fuel work via HETAS but are working 
through Building Control for other 
works that are not covered by self-
certification.  For example - a Building 
company has a registered solid fuel 
installer so can self-certificate their 
solid fuel work; but there are other 
structural building works being 
undertaken that are not part of the 
HETAS scheme - and must therefore be 
notified through building control and a 
Building Notice.  

DCLG has clarified that the installer business must use self-certification where it 
is deemed competent by the scheme (in this case HETAS) to do that work. 

Commissioning & Notification Requirements  

Calvin May, Projects & Standards Manager, on signing work 
off via HETAS in accordance with DCLG guidelines.

Customer Name*

Email Phone

Installation address*

Town/County*

Postcode* Work completion date*

Local Authority Name (must be given if no postcode available)*

Installing Company Name* Company HETAS Reg. No.*

Installer Name* Installer HETAS Reg. No.*

           HETAS Ltd, Severn House, Unit 5, Newtown Trading Estate, Green Lane, Tewkesbury, GL20 8HD © OCT 2015 HETAS Ltd 

Record ID (HETAS use only)

HETAS Ltd - CERTIFICATE OF COMPLIANCE
PLEASE TICK APPROPRIATE BOXES OR ENTER DETAILS IN BOXES BELOW

 Confi rm fi tting of: Notice plate  Audible carbon monoxide alarm       

 Installation replaces? New heat source         Gas    Oil    S/F    

Location?* Lounge     Dining Room    Utility Room  Other - specify:

Product Make* Model* Output kW*

(* indicates required fi eld)

Testing & Commissioning

Confi rm you have commissioned and tested the appliance & associated work for safe and effi  cient operation*          

Declaration of Completion

As the Competent Person responsible for the work described above, I confi rm that the appliance and associated work has 
been installed in accordance with Regulations 4 & 7 of the Building Regulations and is safe for use.

Signed* Print Name* Date*

COPIES OF THIS COMPLETED CERTIFICATE MUST BE (WHITE COPY) SENT TO HETAS LTD AT THE ADDRESS GIVEN BELOW 
(PINK COPY) GIVEN TO THE CUSTOMER FOR RETENTION (YELLOW COPY) RETAINED BY THE INSTALLING COMPANY
THIS CERTIFICATE MUST BE RETAINED BY THE PROPERTY OWNER WHO MAY BE REQUIRED TO PRODUCE IT IN ANY FUTURE SALE OF THE PROPERTY

Appliances installed:

a wood only dry room heater, stove or cooker a solid fuel or multifuel boiler or heater/stove/cooker with boiler

a solid fuel or multifuel dry room heater, stove or cooker an open fi re

a solid fuel or multifuel stove with warm air distribution system a dry pellet stove

Flues & System Chimneys installed:

a fl exible metal fl ue liner a specialist fl ue lining system

a rigid sectional metal liner an external factory made / system chimney

Install a non-metallic block or sectional liner an internal factory made / system chimney

Heating & Hot Water installed: Plumbing installed:

a hot water system without storage sanitary ware (new or replacement)

a vented hot water storage vessel water effi  cient taps (non replacement only)

an unvented hot water storage vessel a water effi  cient shower (non replacement only)

a heating system wholesome cold water supply

an extension to an existing heating system a supply of non-wholesome water to a sanitary convenience

Microgeneration installed:

a solar thermal system a pellet stove boiler a biomass boiler

SPECIM
EN

http://www.hetas.co.uk
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Latest from the HETAS Technical Helpline
The HETAS helpline team are having a busy season. 
The following explains the main areas of discussion:

Helpline Trends
Popular Issues (Jan-Feb 2016);
 A.   Distances to combustibles - in particular in timber-framed properties.
 B.  CO alarms - requirements and positioning.
 C.  Wet systems - in particular enquiries over Approved Document G.

Based on some calls that we have received here are two FAQ’s and 
their answers:

What size flue can I fit with a DEFRA exempted appliance?

A 5” inch diameter (125mm) flue liner can be installed if and only when it 
is a DEFRA exempt appliance and where additionally the manufacturer 
has stipulated a  5” inch diameter (125mm) flue liner can be used. Some 
manufacturers specify 6” (150mm) and/or 7” (175mm) flue liners to be 
fitted to their DEFRA exempt stoves so ensure the instructions are read and 
checked before commencing work on the flue.

Can the total flue height be less than the minimum 4.5m stated in ADJ?
Refer to ADJ paragraph 2.8 which indicates a minimum flue height of 4.5m could be 
satisfactory if the subsequent guidance in paragraphs 2.10-2.12 is followed.   
If you cannot readily achieve 4.5m further work may be needed to assess the situation. 
Some manufacturers require, in their documentation, that 4.5m is achieved unless a 
flue calculation is verified by them prior to installation. This is an excellent way forward 
for all concerned (ref BS EN 13384-1). HETAS registration relies on installers meeting 
the standards and manufacturer’s instructions.  Although compliance with the actual 
regulation is purely the responsibility of the installer/designer and your appraisal of the 
site.  Additionally, there is no guarantee that in following the above steps the flue will 
function effectively every time, so ensure an ADJ Smoke Test is carried out during the 
commissioning process to confirm that the flue discharges the products of combustion 
safely from the property.  When planning a chimney install do consider environmental 
factors such as high trees and buildings in the vicinity, and geographical location of 
the property.  It is also important that you look at whether smoke may enter other 
properties and cause a nuisance. 

The HETAS Technical Helpline is offered to HETAS Registered Businesses and 
industry specifiers 9am - 5pm Monday to Thursday, 9am -4.30pm Friday 
(closed Bank Holidays and weekends).

Call 01684 278194 or email technical@hetas.co.uk
 Please remember to quote your HETAS registered business number in the 
subject line of your email or have it ready when you call so we can verify your 
identity. 

mailto:technical@hetas.co.uk
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HETAS Technical Officer Stephen Shepherd and Senior Product 
Evaluation Officer Brian Bailey on calls to the HETAS Technical 
Helpline regarding corrosion - and clarification - on register plates.

Whilst the vast majority of register plate installations are 
trouble free, we do on occasions hear of concerns from 
consumers and other building service professionals relating 
to register plates.

A register plate and its associated component parts should be durable and fit for 
purpose. 

 1.   A Register plate should be constructed of a corrosion-resistant metal plate not less than 
1.5mm thick as specified in BS 8303 and attached along the length of its four edges by 
steel angle sections (pictured right).  Register plates with a thickness of 2mm or more are 
also available. Back register plates can be 1mm thick.

 2.   The joints between the steel angle sections, the 
chimney recess and the top register plate should 
be sealed using a durable non-combustible sealing 
material. A register plate should be gas-tight. (ref. BS 8303-3 Para 9.5)

 3.   Sweep hatches should be adequate to facilitate cleaning across the whole area of the top 
of the register plate and to access the larger chimney diameter. More than one access 
hatch may be needed.

 4.   The fixing method of hatches should be durable.  Self tapping screws with hex heads 
suitably hardened may offer a better solution to that of ‘pozidrive’ or ‘Phillips’ head which 
often slip or round off and become un-serviceable.  By far the most durable method of 
fixing is to have threaded studs on the outer surface of the plate onto which the access 
hatch can be fitted and secured with suitable nuts.

 5.   The application of copper grease to fixing screws will reduce the possibility of them 
suffering corrosion or seizing.

A twin hatch register plate with wing-nut fixings, allowing ease of access.

Register Plates

http://www.hetas.co.uk
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Construction Work on a Fireplace Opening

Technical Director Robert Burke takes a detailed look at firebacks and 
whether certain works are structural, and as such notifiable to LABC.

As a HETAS Registered Installer you have undergone training and 
assessment to ensure you are competent in the installation of solid fuel 
appliances that fall within the class of registration you hold. The HETAS 
Competent Person Scheme looks at the safety of the combustion 
installation to ensure the requirements of Building Regulations 
Approved Document J are complied with. 

 
Often however an installation may require other competences outside the remit of the 
HETAS scheme, such as construction work.    
 

We are often asked; “Are HETAS Registered installers allowed to carry out construction 
work, to alter fireplace openings to make them more suited to modern appliances?”

The only answer we can give is - possibly!  This is because the answer is dependent 
on the previous experience and qualifications in construction work you hold as the 
installer and whether the installation constitutes a structural change.  If the installation 
is deemed to be a structural change it will require Building Control approval and be 
notified to the Local Authorities Building Control department before work begins.

Identifying if the Work is Structural
With the growing need to use clean-burning appliances, it is becoming more frequent that 
installers are being asked to replace an existing open fire with a freestanding appliance.  
However most homes were constructed before this change in fashion and the size of the 
traditional builder’s opening is not suited to install a freestanding appliance.  If you are 
asked to carry out this type of work, you will need to identify if a structural change will be 
needed or if the existing structure will accommodate what the customer requires.

? What lies beneath? 
You must determine 

if the work you’re 
undertaking 
constitutes a 

structural change.



Key

 Existing structural lintel    Padstone    Non-structural lintel

www.hetas.co.uk © HETAS 201612

Difficulties first arise when 
you are presented with a fully 
plastered wall. At this stage 
the existing visible opening is 
likely to be only large enough 
to house a Milner fireback. 
Determining if there is a 
larger more suitable builders 
opening within the structure, 
may require the removal of 
plaster from the chimney 
breast. However knowledge 
of work carried out on the 
same house type, by the same 
builder, might give you a 
heads-up on what is behind 
the plaster.  Building plans 
may also be available for 
newer properties that detail 
the builder’s opening.

Once the plaster is removed you can see the construction method.  If you are fortunate 
enough to have a structural lintel high enough within the chimney breast it may just be 
the case of removing the non-structural masonry used as a fill around the opening for 
the Milner Fireback. 

With the masonry 
fill removed the 
opening is likely 
to be sufficient 
to accommodate 
a freestanding 
appliance.   
 
This non-structural 
work can be 
undertaken without 
requiring notification 
to the Local Building 
Control department.

Non-structural masonry removed to 
expose larger builder’s opening. 
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2016 HETAS Guide

By the time you read this you will already have your copy of the  
2016 HETAS Guide, featuring more appliances, chimney components, 
fuels and ancillaries than ever before.  This year’s Guide features a new 
iconography in the appliances section that we hope makes understanding 
specific appliance features easier and faster.  

Let us know your thoughts at hello@hetas.co.uk
barcode

The Offi  cial Guide
to HETAS Approved
Products & Services

List no. 22
2016Telephone: 01684  278170

Facsimile: 01684 273929

Email: info@hetas.co.uk

Web: www.hetas.co.uk

The Offi  cial Guide
to HETAS 

Approved 
Products & 

Services

List no. 22
2016

8288207809929
 

ISBN 9780992828820

© HETAS 2016
This publication supersedes and replaces all previous 

editions of the HETAS Guide.

Price: £20.00

The O
ffi  cial G

uide to H
ETAS A

pproved Products &
 Services 

 
 

List no. 22 
 2016

This product is manufactured using paper produced under the FSC Chain of Custody. 
It is printed using vegetable-based inks and low VOC processes by a printer 

employing the ISO14001 environment accreditation. Please recycle after use.

On older properties it 
is less likely that a high 
level structural lintel has 
been installed.  
Instead the chimney 
breast is usually 
built from the Milner 
Fireback opening 
using bricks with only 
a 3/8 thick steel plate 
used as a short lintel 
over the opening.  
In this situation a 
considerable amount 
of reconstruction work 
will be required to 
insert a new structural 
lintel before cutting 
out sufficient brickwork 
to form the new larger 
opening, for the free- 
standing appliance.

This work can be dangerous if you don’t know what you are doing and has the 
potential of causing a chimney breast collapse.  Because of the structural nature of 
this work the job must be discussed with the local Building Control department and 
their approval may need to be obtained before starting the work.
Further information can be found in:

 y  BS 8303- parts 1, 2 and 3:1994 Installation of domestic heating and cooking appliances 
burning solid mineral fuels. Installation of domestic heating and cooking appliances 
burning solid mineral fuels. Specification for the design of installations.

 y  Approved Document J - Combustion appliances and Fuel Storage systems (2010 edition 
incorporating 2010 and 2013 amendments).

 y  Approved Document A - Structure (2004 Edition incorporating 2010 and 2013 
amendments). 

If at all in doubt we recommend you contact your local Building Control Officer for 
advice, and use the services of an experienced builder to carry out the construction 
work for you.

mailto:hello%40hetas.co.uk?subject=
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Is there any part of the 
work which you are not 
able to notify as a HETAS 
registered installer?

For example, construction of a masonry 
chimney is outside the scope of any 
Competent Person Scheme and always 
requires notification through a Building 
Control Body.  You should ensure the 
customer is aware whether the installation 
will require further work or certification.   
As a professional registered business, 
HETAS expect you to ask appropriate 
questions of the customer. 

Does your quotation and 
literature correctly show your 
business accreditations?

The Consumer Protection from Unfair 
Trading Regulations 2008 specifically ban 
businesses from displaying any form of 
trust mark, quality mark or equivalent if not 
authorised to do so. 

What is the agreed date for completion?

It is recommended that you agree a 
timetable for delivery of any goods and 
provision of services.  For supply of goods, 
if you do not agree a delivery time in the 
contract, consumer regulations require you 
to make delivery without undue delay and 
certainly no later than 30 days from the day 
after the contract was made. 

What needs to be included 
in your contracts?

The regulations have long lists of 
items which you are required to detail 
to consumers before they enter into 
a contract with you, including your 
address and contact details, pricing and 
cancellation rights. Be careful with any 
claims you make. 

Customer Contracts

Head of Registration Jeremy Hull on the new online Technical Area, exclusive to HETAS 
registrants (see page 5), within which will be new information on customer contracts.  
The Complaints team at HETAS see some 
disputes which might have been avoidable 
with clear communication between installer 
and customer about contracts and statutory 
rights.  Moreover, recent UK legislation has 
introduced or amended some consumer 
rights relevant to our industry. HETAS 
has reviewed with other organisations, 
particularly in our Primary Authority 
partnership with Gloucestershire Trading 
Standards, some potential problem areas, 
and we want to share that advice with our 
registrants.

Below is a sample of issues that could 
arise. These notes are based on sales to 
householders or other consumers (which 
may be different from business customers). 
If these seem relevant to you, or if your 
work circumstances are complicated, 
please do investigate further and consider 
getting legal advice.

Is the scope of work clearly defined?

Be very clear about what products or 
services are or aren’t included in your price, 
such as an existing stove or an appliance 
acquired by customer directly (not through 
the registered business). 

Building Regulations and HETAS terms and 
conditions do not stipulate who sources an 
appliance.  However, a HETAS installer who 
carries out installation of any appliance is 
taking responsibility that the completed system 
complies with current Building Regulations and 
relevant standards (e.g. the Domestic Building 
Services Compliance Guide).  Refer to the notes 
on dealing with any models of appliance not 
approved by HETAS, in the introduction to the 
Official Guide to HETAS Approved Products and 
Services. If you can achieve an installation that 
is compliant, but have other concerns about 
the appliance the customer is providing, you 
should consider protecting yourself by bringing 
those to the customer’s attention up front. 

http://www.hetas.co.uk
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What warranty should I offer?

Regulations give statutory rights to 
consumers. If services are not carried out to 
the required standards, you are expected 
to put that right. If not, you may be liable 
to give a price reduction or in severe cases 
a full refund. For products supplied, if 
there are faults which the customer was 
not aware of when they placed the order 
and which were not caused by them, the 
consumer has a right to remedies such as 
refund, replacement, repair, reduction in 
the purchase price and/or compensation for 
losses suffered.

The statutes allow the consumer six years 
to raise a claim for breach of contract. For all 
Competent Person Schemes, the Department 
for Communities & Local Government (DCLG) 
recommend that consumer contracts state 
that you “will rectify any work that is non-
compliant with the Building Regulations for six 
years after completion.” 

What if a customer complains?

Tell your customer where to address any 
complaints and where to find details of your 
complaints policy.  If you are an installer, 
your business must maintain a record of all 
complaints for at least six years, concerning 
the compliance with Building Regulations of 
work you have carried out, together with the 
details of the action taken to resolve these 
complaints.

Does the consumer have a “cooling 
off” period to change their mind?

Consumers’ statutory cancellation rights 
depend on whether:

yy You provide actual goods or only a service, 
and 

yy They make the purchase “off premises” (in 
their home) or at your showroom. 

The Technical Area gives more details on the 
Consumer Rights Act 2015 and the Consumer 
Contracts (Information, Cancellation and 
Additional Charges) Regulations 2013. 

In law, a contract can be verbal, but HETAS 
recommends that for any installation you 
should agree a written contract.  As the 
professional, you should consider how you 
will be able to demonstrate your case in a 
dispute with a consumer if you do not have 
written documentation. 

Regulations prohibit the use of unfair 
contract terms. You may have often seen 
the statement “does not affect the customer’s 
statutory rights.” Short guides from the 
Competition & Markets Authority on the 
unfair terms provisions in the Consumer 
Rights Act 2015 are available at: www.gov.
uk/government/publications/unfair-terms-
explained-for-businesses-individual-guides

What are the rules for giving credit?

Examples of credit might be a standard 
credit period (invoices to be settled within x 
days) or an individual payment plan (deposit 
of x% plus instalments tied to completion 
of items). Most types of consumer credit 
and hire agreements are covered by the 
Consumer Credit Act 1974.  Even if you only 
want to offer credit on an occasional basis, it 
is still your responsibility to ensure that you 
are complying with the regulations. 

Note that Building Regulations do not 
allow you to delay notification of an 
installation because of late or disputed 
payment.  When an installation is 
completed it must be certified promptly, 
in accordance with the Conditions of 
Registration. HETAS approved installers 
have access to the ethical debt recovery 
service proved by Prompt Payer, as one of 
the benefits of your HETAS registration.

http://www.gov.uk/government/publications/unfair-terms-explained-for-businesses-individual-guides
http://www.gov.uk/government/publications/unfair-terms-explained-for-businesses-individual-guides
http://www.gov.uk/government/publications/unfair-terms-explained-for-businesses-individual-guides
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Where do I get help?

Which? Trusted Traders have produced a 
guide to the Consumer Rights Act 2015, free 
to all HETAS registered businesses. Visit: 
www.which.co.uk/consumer-rights-act

Which? Trusted Traders work closely in 
partnership with HETAS.  

As a HETAS 
Registered 

Installer 
you can 
now join 
Which? 

Trusted 
Traders 

at a 25% 
discount for 5 years.  Follow this link to 
learn more:  www.hetas.co.uk/wp-content/
mediauploads/Which-HETAS-flyer-25-
Offer-2016.pdf  or call 020 3603 5701.

HETAS has arranged with mediation 
specialists Small Claims Mediation to 
make an Alternative Dispute Resolution 
(ADR) service available to HETAS registered 
businesses. If you are trying to resolve a 
contractual dispute with a consumer, access 
to an ADR service may offer a simpler and 
cheaper alternative than going to court. 
Small Claims Mediation can be contacted on 
0800 167 0700, or by email to  
admin@small-claims-mediation.co.uk, or look 
at their website for further details  
www.small-claims-mediation.co.uk/

Other organisations who may be of 
assistance include:

yy  The  Chartered Trading Standards Institute 
(ctsi)

yy  The  Renewable Energy Consumer Code 
(RECC)

yy Prompt Payer

yy The Law Society.

You should ensure that you understand the 
requirements for your type of business.  If the 
customer claims a refund within the period 
covered by their statutory rights, you cannot 
deduct a restocking  fee.  Any attempt to 
mislead consumers about their rights is an 
offence under the Consumer Protection from 
Unfair Trading Regulations 2008.

In Scotland, consumers have rights under the 
Consumer Contract (Information, Cancellation 
and Additional Charges) Regulations 
2013, the Cancellation of Contracts made 
in a Consumer’s Home or Place of Work 
etc Regulations 2008 and the Consumer 
Protection (Distance Selling) Regulations 2000.

The “Business Companion” website, provided 
by the Chartered Trading Standards Institute, 
has helpful and impartial guides to Consumer 
Rights and the law for businesses.
www.businesscompanion.info/en/quick-
guides

What if the customer cancels?

Subject to a consumer’s statutory rights 
of cancellation, you may want to stipulate 
reasonable costs you would deduct in the case 
of a cancelled order or collection/return of an 
unwanted item. 

The Technical Area includes some example 
templates, depending on the type of 
transaction. At the time of the contract 
you must give the consumer appropriate 
details of their cancellation rights.  For some 
services, it is allowable for the consumer to 
sign a waiver to allow work to commence 
promptly.

DISCLAIMER: These notes are offered only 
to indicate some areas of potential interest 
that have been raised with HETAS.  Different 
circumstances may apply to some or all of your 
work. Please consult a lawyer if in any doubt. This 
article should not be considered legal advice. 
It is for each business to decide its contracts. 
HETAS does not stipulate the contracts used by 
registered businesses or take responsibility for 
resolving contractual disputes. 

http://www.hetas.co.uk
http://www.which.co.uk/consumer-rights-act
http://www.hetas.co.uk/wp-content/mediauploads/Which-HETAS-flyer-25-Offer-2016.pdf
http://www.hetas.co.uk/wp-content/mediauploads/Which-HETAS-flyer-25-Offer-2016.pdf
http://www.hetas.co.uk/wp-content/mediauploads/Which-HETAS-flyer-25-Offer-2016.pdf
mailto:admin%40small-claims-mediation.co.uk?subject=
http://www.small-claims-mediation.co.uk/
mailto:http://www.tradingstandards.uk/home.cfm?subject=
mailto:http://www.tradingstandards.uk/home.cfm?subject=
http://https://www.recc.org.uk/
http://https://www.recc.org.uk/
http://www.promptpayer.co.uk/
http://www.lawsociety.org.uk/
https://www.businesscompanion.info/en/quick-guides
https://www.businesscompanion.info/en/quick-guides
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Consumer Rights Act 2015

The HETAS team and Which? Trusted Traders break down the latest 
changes in industry regulations that affect your business. 

The Consumer Rights Act became law on 1 October 2015 and simplified, 
strengthened and modernised UK consumer legislation.

As a trader it is necessary you understand the rights 
of consumers.  If you do not, your customers may 
take civil court action against you in the event of 
an unresolved dispute. In a nutshell, the new act 
includes;

 y  A 30 day short term right to reject on faulty goods.

 y  A right to a repeat performance or price reduction 
where services have not been carried out with 
reasonable care and skill.

 y New rights when purchasing digital content.

 y  Consumer contract terms to be fair, clear and understandable.

What laws have been changed?

The new legislation consolidates three big pieces of consumer law – the Sale of Goods 
Act, the Unfair Terms in Consumer Contracts Regulations and the Supply of Goods and 
Services Act. 

Goods

As an installer or service professional you have to ensure that anything you supply;
•	 Is of satisfactory quality.
•	 Is fit for any particular purpose.
•	 Matches descriptions or samples.
•	  Is correctly installed (where installation is part of the contract – not just a sale of a product).

Where goods don’t meet the above the consumer will now have a tiered remedy 
system that includes:
•	  A 30 day short-term right to reject where a full refund can be sought and the refund 

must be given within 14 days of it being agreed (this right does not apply to faulty 
installations).

•	  If the consumer chooses not to exercise the above right or is outside of the 30 days then 
they are entitled to claim for a repair or replacement, but the installer or tradesperson 
will only be given one opportunity to repair the goods, after that if the goods are still 
faulty then they can be rejected.

•	  If a repair or replacement is not available, for example because an item is no longer in 
stock, then the consumer has the final right to reject the goods.

•	  If the faulty goods caused additional damage to persons or property then there is a 
right to additional compensation.
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As for evidence, if the consumer uses the 
short-term right to reject option they 
must demonstrate that the goods are 
faulty.  Within six months the consumer 
also has the right to ask for a repair, 
replacement, price reduction or even the 
final right to reject faulty goods and the 
law assumes that the goods were faulty 
at the time of delivery.  After six months 
the consumer must prove the goods 
were faulty at the time of purchase - this 
is known as the ‘reverse burden of proof’.
Services
As a professional in your industry you must 
ensure the job is carried out with reasonable 
care and skill. Anything written or verbally 
agreed with the consumer is binding.  If no 
price was agreed beforehand, then only a 
reasonable price can be charged. Likewise, if 
no specific time for completion was agreed 
then you are obliged to carry it out within a 
reasonable time period.

The main change here is the remedy, 
consumers will have the right to a 
‘repeat performance’ if the job isn’t 
done correctly the first time, or they 
can ask for a price reduction.  Whilst 
you the tradesperson (or business) can 
make repeated attempts at getting the 
job done correctly you have to ensure it 
doesn’t cause significant inconvenience 
to the customer.  If the job cannot 
be carried out satisfactorily then the 
customer can seek a price reduction 
that can lead to a full refund.

Unfair Terms 
Previously business to consumer 
contracts were subject to the old Unfair 
Terms in Consumer Contracts Regulations 
1999 and this included all those items 
of small print in consumer contracts. 
The new Act has replaced them with 
a requirement for terms and contract 
notices to be fair - making it easier for 
consumers to challenge hidden fees and 
charges.

A term is unfair if ‘contrary to the 
requirement of good faith, it causes a 
significant imbalance in the parties’ rights 
and obligations under the contract to the 
detriment of the consumer’.  
In other words if what you say is all in your 
favour and not the consumer’s then it will 
probably be regarded as unfair.

Alternative Dispute Resolutions (ADR)

ADR resolves a complaint without going 
to court. Common forms of ADR are:
•	  mediation, where an independent third 

party helps the disputing parties to come 
to a mutually acceptable outcome.

•	  arbitration, where an independent third 
party considers the facts and takes a 
decision that’s often binding on one or 
both parties.

In the UK, there are already several 
large and well-established ADR schemes 
in regulated sectors.

These include:

•	 Financial services (FSA)
•	 Energy (OFGEM)
•	 Telecoms (OFCOM)

Outside the regulated sectors, many 
businesses are already members of 
voluntary ADR schemes. But the number 
taking part in ADR schemes is now likely 
to increase, with the change in the law.

http://www.hetas.co.uk
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Alternative Dispute Regulations (ADR) 2015

Two sets of regulations, in March and 
June 2015, have been laid in Parliament 
to implement the European Directive on 
Alternative Dispute Resolution (ADR) in 
the UK.

 1.   The Alternative Dispute Resolution for 
Consumer Disputes (Competent Authorities 
and Information) Regulations 2015

 2.   The Alternative Dispute Resolution 
for Consumer Disputes (Amendment) 
Regulations 2015

These regulations, bar the business 
information requirement, came into 
force on 9 July 2015. The business 
information requirement took effect 
from 1 October 2015.

The regulations:

•	  place an information requirement on 
businesses selling to consumers.

•	  establish competent authorities to certify 
ADR schemes.

•	  set the standards that ADR scheme 
applicants must meet in order to achieve 
certification.

The regulations do not make participation 
in ADR schemes mandatory for traders. 

The regulations do require almost 
all businesses which sell directly to 
consumers to point the consumer to a 
certified ADR scheme – where they cannot 
resolve a dispute in-house – and declare 
whether or not they intend to use that 
scheme.

Non-Compliance with the Regulations

Member States are to provide rules on 
penalties applicable to infringements of the 
European Regulation on Online Dispute 
Resolution (‘ERODR’) and shall take all 
measures necessary to ensure that they are 
implemented.

Currently, non-compliance with the ADR 
Regulation could result in being liable to 
Trading Standards’ civil enforcement action 
which may result in a court order to comply 
with the Regulations.  Any failure to comply 
with such a court order could result in an 
unlimited fine or up to two years in prison.

If you are in any doubt about the next steps 
or how to comply with the Regulation, 
Small Claims Mediation (UK) Ltd would be 
pleased to help.

www.small-claims-mediation.co.uk

To support the new legislation HETAS 
registrants endorsed by Which? Trusted 
Traders will receive a free Guide to the 
Consumer Rights Act 2015. Or you can visit:  
www.which.co.uk/consumer-rights-act.

What do you think of our Technical Bulletin?  
Let us know at hello@hetas.co.uk and find us on social media!  
All applicable regulations, standards and legislation should be met in full. This guidance is not necessarily exhaustive or definitive and 
may change from time to time. This document provides notes and generous illustrations to elaborate on the text content. The reader 
should appreciate that the illustrations are used to emphasize a point of theory and must not be accepted as to scale or the only solution. 
No guidance is ever complete. Therefore readers are recommended to seek other sources of reference to maximize information and to 
gain a thorough comprehension of the subjects discussed. Registered or certified installers must ensure they have a system to identify all applicable regulations 
and changes with consideration to geographical locations. All work practices must be in compliance with all relevant Health and Safety regulations. This 
document is based on the best knowledge available at the time of publication. However no responsibility of any kind for any injury, death, loss, damage or delay 
however caused resulting from the use of this theory or recommendations can be accepted by HETAS Ltd or others involved in its publication. This publication 
is primarily intended to provide guidance and information to those responsible for the design, installation, commissioning, operation and maintenance of solid 
fuel appliances or associated products. It will be necessary for users of this guidance to exercise their own professional judgment when deciding whether to 
abide by or depart from it.

http://www.small-claims-mediation.co.uk/
http://www.which.co.uk/consumer-rights-act
mailto:hello%40hetas.co.uk?subject=Technical%20Bulletin
discussed.Registered
products.It
https://www.facebook.com/hetasuk
http://www.linkedin.com/company/2278965
https://twitter.com/hetas_uk
https://plus.google.com/+hetas/about
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