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HETAS Technical Bulletin #4

April 2015 
Exclusively for HETAS Registrants  

Bruce Allen, CEO

Welcome to the fourth instalment of the HETAS Technical Bulletin.  Each 
edition is written as a result of communication with our registered installers, 
manufacturers, training centres, retailers, chimney sweeps and stakeholders.  
We are constantly listening out for areas of ambiguity or confusion; or for new 
information that can be helpful to all concerned. Our Technical Director chairs 
EU and UK standards committees for appliances, chimneys and installation 
practice and our work ranges from fuel, through appliances, chimney equipment, 
installation, maintenance and sweeping.  Technical issues are discussed and 
researched at HETAS and we do our best to present the issues in a clear and 
understandable manner to help all concerned.  This issue looks at CE marking, 
fuel and certificate issues.  Sometimes we have to change things because we are 
required to operate differently by the Government Department DCLG -  the new 
Certificate of Compliance and refresher training requirements are examples.  We 
see communications like this as extremely important and we hope you find them 
useful.   If you have comments we would be pleased to hear from you at  
hello@hetas.co.uk  

Contents
Improving Air Quality  2

New Technical Team Member 3

Inspectors & Inspections  4

Provisions of CO Alarms in Scotland 6

European Chimney Grading for Solid Fuel 7

Certificates of Compliance 8

Quality of Wood & Biomass Fuel 9

Latest from the HETAS Technical Helpline 11

The Party Wall Act 1996  12

Requirements for CE marking under the Construction Products Regulation 14

Installation of Double Skin Flexible Flue Liners 19

mailto:hello%40hetas.co.uk%20%20?subject=Technical%20Bulletin


www.hetas.co.uk © HETAS 20152

A recent study was carried out by King’s 
College London which used a trace 
element only found in wood smoke 
(levoglucosan) as a marker to identify 
which particulates in the London air 
come from wood as opposed to mineral 
fuel.  This study found that during the 
winter heating season wood smoke in 
London accounted for around 9% of the 
recorded PM10 particulate emissions, 
although this varied from area to area. 
It was concluded from this report that 
wood is being burnt on open fires or 
open coal grates.

London has a predominance of old 
building stock which is poorly insulated 
and was built when solid fuel was the 
only heating option.  These houses 
usually have a brick chimney in almost 
every room that originally had an open 
coal fire.  Although it is in breach of the 
Clean Air Act, it is thought that many of 
these properties have brought an old 
open fire back into use but are using 
it illegally for wood burning.  With the 
easy availability of wood logs (I won’t 
call it firewood as much of it is too wet 
and needs seasoning before it should 
be burnt) now being sold on garage 
forecourts, DIY stores and supermarkets, 
it is very easy for home owners who are 
ignorant of the requirements to open up 
an existing open fireplace and fall into 
the trap of illegally using it for burning 
these easily available logs.

Many of you may have seen the 
national newspaper articles recently 
regarding air quality issues in London.  
The Government have not achieved 
the air quality requirements regarding 
their emissions of Nitrogen Oxides and 
are being prosecuted by the EU.  This 
is in a bid to force the Government to 
put a revised air quality action plan 
in place to bring the air quality up to 
scratch in a much faster time than the 
current measures will achieve.

Though the majority of problems 
in London are centred around the 
emissions from road transport, other 
recent reports are highlighting the fact 
that wood burning is also contributing 
a small amount to the overall pollution 
load within dense cities and urban 
areas.  With incentives such as the RHI 
predicted to considerably grow the use of 
biomass heating, there are concerns that 
emissions from biomass will become an 
increasing problem for the future.

    Improving Air Quality 

HETAS Technical Director Robert Burke on national and international 
issues surrounding the air we breathe and what is being implemented 
to try and minimise the negative impact industry may be having on it. 

http://www.hetas.co.uk
http://www.londonair.org.uk/london/asp/LAQNSeminar/pdf/july2011/Gary%20Fuller_Wood_Smoke_PM_in_London.pdf
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With Government being strapped for 
cash it is unlikely that there will be 
any incentives put in place to replace 
open fires with efficient and clean 
appliances.  However if nothing is done 
to counter the illegal and inefficient 
burning of wood on open fires within 
Smoke Control Areas, the reputation 
of the wood burning/biomass industry 
may be irreparably damaged.  There 
is a hope that industry, through the 
manufacturers and retailers, will be 
able to do more to incentivise the sale 
of clean burn appliances and publicise 
the pitfalls of burning wood on open 
fires.

As an installer , maintenance engineer 
or chimney sweep on the front line, if 
you are aware of a customer burning 
wood on their open fire, please inform 
them that within a smoke control area it 
is illegal, inefficient and very damaging 
to the environment.  It may be that the 
customer will replace the open fire with 
a Defra exempt appliance which will 
be good for both the industry and the 
environment. 

New Technical Team Member

Garry Sweet

The Technical Helpline team welcomed Garry Sweet at the 
beginning of the year and he is settling into the Trainee role 
well.  He is working very closely with the existing members 
of the team and will have already spoken with many of our 
registrants.  Garry has a degree in Aquatic Biology and brings 
to HETAS a great deal of quality control experience. He enjoys 
restoring classic Landrovers and high-end stereo equipment. 

Burning wood in a smoke control 
area is illegal unless it is burnt on a 
Defra exempt clean wood burning 
appliance. With the King’s College 
London report highlighting the fact 
that the inefficient and illegal use 
wood burning on open fires may be 
the main cause of their findings, this 
opens up the opportunity to publicise 
the benefits of clean burn exempt 
wood appliances rather than burn logs 
illegally on open fires.
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There are times 
when HETAS is 
contacted by 
members of 
the public who, having had an appliance 
installed, become concerned with certain 
aspects of the installation to a degree 
where they wish to complain about the 
installing business.  In the first instance 
we expect the complainant to have raised 
their issue direct with the installer, (there 
is documentation on the HETAS website 
to help you record such complaints) but 
where the complainant doesn’t receive 
a valid response in their eyes, they may 
go on to raise their complaint with 
HETAS.  The HETAS Complaints policy 
and Conditions of Registration give clarity 
on the circumstances in which HETAS are 
able to become involved.

The reasons for complaints received 
differ.  Some are due to the non-issue 
of Certificates of Compliance & Notice 
Plates or the absence of a CO alarm. 
others involve the practical side of 
the installation.  We are also aware 
that there are occasions when the 
customer may have contributed to the 
problem with their appliance.

WARNING
This appliance or installation is dangerous

DO NOT USE

In my position as Installer Support - 
Complaints & Inspections Manager 
I have spoken with many of you 
regarding inspections.  Having been an 
installer within the Solid Fuel, Gas and 
Renewables heating industries and Gas 
Safe/CORGI registered for the best part 
of 20 years before going into Training & 
Education and ultimately joining HETAS, 
I am fully aware of anxieties that may 
arise when being faced with the prospect 
of an installation inspection.  One thing 
that - as an installer - we can all relate 
to is the fact that there are times when 
for whatever reason or circumstance 
a mistake has been made during an 
installation.  How we deal with that 
mistake is what separates us from an 
installer that may be less fastidious or one 
that fails to recognise the need to rectify 
any sub-standard work, be it for safety or 
regulatory purposes.

Mistakes can be addressed with support 
and guidance advice through HETAS 
from a range of sources including the 
Inspector, the Technical Helpline, or 
further training.  We must all be willing 
to develop ourselves further on a daily 
basis, taking on board feedback, advice 
and at times constructive criticism in 
order to ensure the mistakes made 
are not repeated.  Recognising 
our mistakes and addressing them 
in a timely manner - ensuring that 
ultimately our customers feel confident 
in the use of their installation - is what 
sets us aside from others.  

A quick and positive response to any 
raised concerns can often lead to repeat 
business and recommendations.

     Inspectors & Inspections 

Michael Harvey, Installer Support - Complaints & Inspections Manager, 
recognises the work of the nationwide team of HETAS Inspectors and 
discusses the HETAS complaints procedure.

http://www.hetas.co.uk
http://www.hetas.co.uk/forms-documentation/
http://www.hetas.co.uk/forms-documentation/
http://www.hetas.co.uk/forms-documentation/
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New registrants must be inspected 
annually for the first two years following 
initial assessment to establish a clean 
track record, i.e. three inspections (initial 
assessment plus two routine inspections), 
before they can move to a three year 
interval.

Registrants without a successful record are 
inspected on at least an annual basis until 
they have such a record.  

HETAS may also choose to adopt more 
frequent inspection periods where they 
consider it necessary to ensure compliance 
with the Building Regulations.

Each year we find ourselves removing 
unsafe installers from the register. 
Fortunately, most installers that have 
problems put the defects right quickly. 
Others we set conditions for maintaining 
their registration with HETAS such as 
retraining or extra inspections to monitor 
ongoing work.  

One of the things that HETAS Registered 
Installers say to us is that they want us 
to deal with unsafe and unregistered 
installers who often operate outside a 
scheme.  

In tackling unsafe, unregistered installers 
we frequently provide expert witness 
statements to Trading Standards to 
deal with these individuals and remain 
grateful to Trading Standards for their 
support - in many cases where they have 
brought to our attention unsafe practice.  

Together we hope to tackle these issues 
and strive to make improvements, making 
training and your working practises more 
robust through communication and good 
advice and installations for customers safer 
across the industry.

Fortunately the HETAS register contains 
many great installers who want to do 
a great job and do so consistently.  We 
are very keen to give great installers the 
maximum support we can. 

Whatever the reason, HETAS may 
decide  to inspect in support of all 
parties in the interests of achieving 
a fair, safe and compliant outcome.  
Some complaints inspections are 
found to be compliant. As a result the 
customer is informed as such and the 
inspection can often be recorded as  
‘routine’ with the ‘complaint’ being 
classed as invalid.

I have attempted to clarify the 
circumstances surrounding Inspections 
further below.

HETAS employs the services of 
15 Inspectors, strategically sited 
throughout the UK, to supervise and 
advise Registered Installer businesses in 
their locality.

Many of you will have already met the 
Inspector covering your area either 
when you were a new registrant having 
recently completed HETAS training, 
through a Routine Inspection, or as a 
result of concerns that may have been 
raised by a customer regarding one of 
your installations.  All of the Inspectors 
are highly experienced in the Inspection 
process and whatever the circumstances, 
an impartial inspection of the installation 
is of upmost importance.

Intervals for Routine 
Inspection
Under a risk-based 
approach, HETAS 
undertakes a minimum 
of one on-site inspection 
of each registrant’s work 
at least every three years.  
This maximum three 
year interval is only 
granted to those with 
at least two years of 
registration and a clean 
track record.
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In either of these 
two scenarios, the 
CO alarm should be 
situated a suitable 
distance away from the combustion 
appliance to ensure the alarm operates 
and functions adequately upon spillage 
of products of incomplete combustion 
into the room, at a distance of between 
1m and 3m away from the appliance.

It is important to note that these new 
requirements differ somewhat  to the 
current guidelines set out in Approved 
Document J (ADJ) for England & 
Wales, and require all CO alarms to be 
permanently fixed in position to either 
a ceiling or wall to the distances given 
above. The alarm should comply with the 
requirements laid out in  
BS EN 50291-1 and installed with 
reference to the manufacturer’s 
instructions.

Scottish regulation requirements 
now detail that upon design and 
implementation of a dwelling’s CO 
detection system to alert occupants of 
the presence of CO, at least one alarm 
should be situated in every room or 
space that contains a fixed combustion 
appliance and more importantly an 
alarm should also be situated in any 
bedroom or habitable space that a 
flue passes through in providing early 
warning to high risk accommodation 
areas.  In some particular instances, 
it may not be possible to position the 
alarm into a particular space within the 
room to the required distances stated 
above.

In association with CoGDEM a number 
of manufacturers now have their CO 

Alarms listed in the HETAS Guide

    Provisions of CO Alarms in Scotland

Calvin May, Product Evaluation Officer, discusses different regional 
regulatory requirements.

From 1st October 2013, changes to 
the provisions of the Scottish Building 
Regulations now require a Carbon 
Monoxide (CO) alarm to be fitted with 
all installations consisting of a new 
or replacement fixed combustion 
appliance in either a dwelling or an 
interconnected space such as an 
integral garage, except for appliances 
used solely for cooking purposes. 

Regulations Part 3: Environment 
stipulates that unless otherwise indicated 
in the manufacturer’s instruction manual, 
all alarms should be either be;

 y  Ceiling Mounted and positioned at 
least 300mm from any wall or

 y  Wall Mounted and positioned at least 
150mm below the ceiling and higher 
than any door or window in the room.

http://www.hetas.co.uk


   European Chimney Designation for Solid Fuel

Senior Product Evaluation Officer Brian Bailey breaks down a chimney designation.

What does ‘Chimney Designation’ mean?

The European Chimney Designation is a series of code letters supplied 
with a specific flue /chimney product which detail what use it has been 
deemed suitable for, by way of testing.  

N2 
is the lowest 
classification of 
pressure (i.e. the 
easiest to pass) so all 
pressure classes can 
be accepted for solid 
fuel use as long as 
they go together with 
the other appropriate 
designations 
regarding 
temperature class 
and soot-fire 
resistance.

The corrosion resistance is often given a Vm classification where the corrosion resistance is 
not actually tested but accepted on the basis of the material of construction.  For acceptance 
for solid fuel use one must consider also the material designation part of the string.  For solid 
fuel use, a twin wall insulated chimney would have to be classified as L40040 minimum.  This 
is material type L40 (numbers above L40 are acceptable except L99 which must be somehow 
demonstrated to be suitable, possibly by actual corrosion test), and of thickness 0.40 mm 
(040). These are given in our NA 1 of BS EN 1856-1. It is also generally accepted that a W V2 
designation can be considered an equivalent designation to D V3.

Metal Chimney System      EN 1856:    T400   N1    W    V2   L50   050    G     75

Product Description
Standard Number
Temperature Rating
Pressure Rating
(N = Negative   P = Pressure   H = High Pressure)

Condensate Resistance
(W = Wet   D = Dry)

Corrosion Resistance
Liner Material
Material Thickness
Soot Fire Resistance
(G = Yes   0 = No)

Distance to Combustibles

A typical system chimney designation and a description 
of what each element of the string represents
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 y In a damp or humid location
 y Directly above a sink
 y Next to a ventilation opening
 y  In the immediate vicinity of a cooking 

appliance
In these instances, further guidance on the siting of a CO alarm can be found in  
BS EN 50292:2002.

A full range of HETAS listed CO alarms conforming to the requirements of  
BS EN 50291:2001 can be found in by visiting www.hetas.co.uk with certain alarms available for 
purchase from the HETAS shop by visiting shop.hetas.co.uk

An alarm should not be sited:
 y In an enclosed space
 y Next to a door or window
 y Where dirt may cause blockage
 y Where it can be obstructed
 y Next to an extractor fan

http://www.hetas.co.uk
http://shop.hetas.co.uk


www.hetas.co.uk © HETAS 20158

The current HETAS 
Certificate of Compliance

    Certificates of Compliance

Jeremy Hull, Head of Registration, explains some of the changes to our installer 
support documentation.

Some installers queried the changes in October 2014 to the 
HETAS Certificate of Compliance pads.  For instance, these 
are items which used to appear on a previous version of the 
certificate:

The main reason for HETAS changing the form was the standardised list of work 
descriptors introduced by the Department for Communities & Local Government 
(DCLG).  That list is now mandatory for all the Competent Persons Schemes. 

To make room for all the relevant 
descriptors on the sheet, HETAS 
deleted the items above, which were 
not required by DCLG and the Local 
Authorities.  The primary purpose of the 
Certificate of Compliance is to record 
the data for self-certification as set by 
DCLG. 

Clearly it is still critical you make 
adequate provision for hearth, 
flue, ventilation, CO alarm and 
data plate. When you sign to self-
certify your installations, you 
are confirming that you have 
complied with those elements of 
the Building Regulations. 

For those of you who now 
complete self-certification 
online, or who want to leave 
separate installation details 
with the householder, a good 
option is to use the HETAS 
Commissioning Sheet, which 
is purpose-designed for that 
function.  Duplicate pads are 
available in the HETAS shop. 

 y  New hearth or existing/updated hearth

 y Diameter of fluepipe

 y Location of data plate

 y Details of air vent opening

 y Confirm CO alarm has been fitted. 

Customer Name*
Email

Phone

Installation address*
Town/County*

Postcode*

Work completion date*

Local Authority Name (must be given if no postcode available)*

Installing Company Name*

Company HETAS Reg. No.*

Installer Name*

Installer HETAS Reg. No.*

Testing & Commissioning

Confi rm you have commissioned and tested the appliance & associated work for safe and effi  cient operation*          

Declaration of Completion

As the Competent person responsible for the work described above, I confi rm that the appliance and associated work 

has been installed in accordance with the HETAS Rules of Registration, and that the work complies with manufacturer’s 

instructions, Regulations 4 & 7 of the Building Regulations, Approved Documents and standards as appropriate.       

Signed*

Print Name*

Date*

COPIES OF THIS COMPLETED CERTIFICATE MUST BE (WHITE COPY) SENT TO HETAS LTD AT THE ADDRESS GIVEN BELOW 

(PINK COPY) GIVEN TO THE CUSTOMER FOR RETENTION (YELLOW COPY) RETAINED BY THE INSTALLING COMPANY

THIS CERTIFICATE MUST BE RETAINED BY THE PROPERTY OWNER WHO MAY BE REQUIRED TO PRODUCE IT IN ANY FUTURE SALE 

OF THE PROPERTY

           HETAS Ltd, Severn House, Unit 5, Newtown Trading Estate, Green Lane, Tewkesbury, GL20 8HD © Oct 2014 HETAS Ltd 

Record ID (HETAS use only)

HETAS Ltd - CERTIFICATE OF COMPLIANCE

PLEASE TICK APPROPRIATE BOXES OR ENTER DETAILS IN BOXES BELOW

Solid Fuel

Biomass 

Install a solid fuel dry room heater, stove or cooker

Install a biomass dry room heater, stove or cooker

Install a solid fuel wet boiler, room heater, stove or cooker

Install a biomass wet boiler, room heater, stove or cooker

Install a solid fuel stove with warm air distribution system

Install a biomass stove with warm air distribution system

Install a solid fuel open fi re

Install a biomass open fi re

Flue & Chimney
Install a non-masonry fl ue/chimney system

Install a fl ue liner

Heating & Hot Water

Plumbing

Install a solar thermal system

Install/replace sanitary ware

Install a hot water system without storage

Install wholesome cold water supply

Install an unvented hot water storage vessel

Install a supply of non-wholesome water to a sanitary convenience

Install a vented hot water storage vessel

Install water effi  cient taps (Non replacement only)

Install a heating system

Install a water effi  cient shower (Non replacement only)

Install an extension to an existing heating systemInstallation replaces?* 
New heat source    

Gas    
Oil    

S/F    

Location?* Lounge    Dining Room    
Utility Room    Other - specify

Product Make*

Model*

Output*

(* indicates required fi eld)

Specimen

Specimen

http://www.hetas.co.uk
http://shop.hetas.co.uk/
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Fuel quality has become an 
increasingly important factor for users 
of wood burning stoves and biomass 
appliances. With a number of schemes 
and standards now in place, we felt it 
was time to update our registrants on 
the schemes available.

Sourcing from an accredited supplier 
can provide consumers with the 
confidence that they are buying the 
best quality fuel for their appliance and 
that it will function as the manufacturer 
intended.  Research by Woodfuel 
Wales has found that almost half of 
the firewood logs sold at shops and 
garages were loaded with moisture. 
Their “secret shopper” survey took in 
more than fifty different outlets across 
Wales, from DIY stores to petrol station 
forecourts. 

CEN standards for solid fuels have been 
in place for a number of years now and 
they formed the basis of the HETAS 
Solid Biomass Assurance Scheme which 
was piloted in 2009 with Certainly Wood 
and The Firewood Company before being 
launched in 2010. 

Woodsure

The HETAS Quality Assured Fuel Scheme 
has merged successfully with the 
Woodsure scheme to create an industry 
led fuel assurance scheme Woodsure Plus. 

Like HETAS, Woodsure is a not-for-
profit organisation striving to raise the 
quality of wood fuel in the industry. 
As well as firewood logs, the scheme 
also covers chips, pellets, briquettes 
and hog fuel (shred) and it uses the 
following standards as the basis for its 
accreditation:

 y  Quality Assurance:  
BS EN 15234 - 1 through to 6

 y  Specification and Classes:  
BS EN 14961 - 1 through to 6

Links to all of these standards are on 
the HETAS website at:  

Quality of Wood & Biomass Fuel
Alun Williams, HETAS Marketing Manager, casts a light on two of the most 
established quality assured woodfuel schemes,  and discusses the Domestic 
Renewable Heat Incentive.

www.hetas.co.uk/professionals/standards
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www.hetas.co.uk/professionals/standards
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Producers and suppliers are assessed 
to be competent in producing fuel to 
a suitable specification.  All depots are 
assessed to establish their competence 
in supplying quality fuel in a sustainable 
manner.  The evidence not only ensures 
that the timber is from a sustainable 
source but also that the production and 
distribution emissions do not outweigh 
the carbon savings made from not using 
a fossil fuel.  Ongoing assessment is 
carried out, with feedback provided, in 
particular where there have been queries 
about woodfuel quality by a customer or 
installer.

Becoming Woodsure Certified offers a 
range of practical, commercial benefits to 
anyone involved in the management of 
woodland for the sustainable production 
of woodfuel, or the supply and distribution 
of woodfuel.  Over 120 suppliers are now 
signed up with Woodsure.  
Contact info@woodsure.co.uk for 
information to join the scheme. 

ENplus

Many of you will 
also be familiar 
with the ENplus 
pellet certification. 
ENplus started 
in Germany in 
2010 and now 
incorporates pellet producers from 28 
countries all over the world, with HETAS 
being the certification body for the UK. 
The Enplus scheme ensures there is a chain 
of custody from the Producer, through the 
Trader, to the end user.  Like the Woodsure 
scheme, Enplus producers manufacturer  
pellets to the EN14961-2 standard. 
Producers and Traders are subject to 
independent audits of their processes to 
maintain the pellet standard to the end 
user, and samples are routinely tested to 
ensure compliance. 

You can view the ENplus handbook at:

www.hetas.co.uk/professionals/fuel-
approval/enplus. 

Contact enplus@hetas.co.uk for 
information on joining the scheme.

Renewable Heat Incentive (RHI)

RHI rules already place strict air quality 
requirements on applicants.  It is 
essential to source and burn only the 
type of fuel covered by the emissions 
certificate(s) submitted with each 
biomass application and not to exceed 
the moisture content specified.  These 
are ongoing obligations under the RHI 
Regulations, so non-compliance may 
delay or otherwise affect RHI payments. 

Recent guidance issued by Ofgem 
includes:

 y  Buy dry fuels, or allow fuel you 
fell from your own land to dry out 
sufficiently before you use it.

 y  Ensure that your fuel doesn’t become 
damp when being stored.  

 y  Ensure that fuel stores are adequately 
designed and constructed. 

 y  Always remember to check your 
emissions certificate(s) for the 
maximum moisture content permitted 
for your fuel types.

From 5th October 2015, further rules will 
apply when the Biomass Suppliers List 
(BSL) becomes mandatory.  From that 
date, domestic RHI participants will need 
to obtain biomass fuel from the BSL.  
Consumers with their own supply may 
apply to be “self-suppliers”.   
Non-domestic users have the choice 
whether to purchase from a BSL 
supplier or to have their chosen fuel 
independently audited.

Biomass fuel used by RHI participants 
must meet a lifecycle greenhouse gas 

http://www.hetas.co.uk
mailto:info%40woodsure.co.uk?subject=HETAS%20Techniacl%20Bulletin
http://www.hetas.co.uk/professionals/fuel-approval/enplus.  
http://www.hetas.co.uk/professionals/fuel-approval/enplus.  
mailto:enplus%40hetas.co.uk?subject=HETAS%20Technical%20Bulletin
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Latest from the HETAS Technical 
Helpline

HETAS Technical Officers Alan Young and 
Stephen Shepherd on the latest from our 
registrant helpline. 

The HETAS Technical Helpline continues 
to be busy.  One thousand seven 
hundred calls were answered throughout 
December and January.  A variety of 
topics were discussed, the most popular 
being Chimneys, Liners and System 
Chimneys.

The need and provision of Temperature 
Pressure Relief Valves (TPRVs) in regards 
to existing or new wet installations has 
been clarified with the assistance of 
Water Regulations Advisory Scheme 
(WRAS) and the Hot Water Association 
(HWA).  Further guidance on this can 
be found in WRAS pages 8.18 and 8.19. 
Should you wish to purchase a copy then 
Second edition: Third Impression is now 
available in the HETAS shop.

The HETAS Technical Helpline is offered 
to HETAS Registered Businesses and 
industry specifiers 9am - 5pm Monday 
to Thursday, 9am -4.30pm Friday and 
closed Bank Holidays and weekends.
Call 01684 278194 

or email technical@hetas.co.uk

Please remember to quote your HETAS 
registered business number in the 
subject line of your email so we can verify 
your identity. 

(GHG) emissions target of 34.8g CO2 
equivalent per MJ of heat, or 60% GHG 
savings against the EU fossil fuel average. 

To become accredited BSL producers 
or self-suppliers, details must be 
submitted via the online portal 
including:

 y Details of raw materials.

 y Drying methods.

 y Transport distances.

All RHI consumers are strongly 
encouraged to start sourcing from a BSL 
supplier in advance.  The BSL is already 
open on-line for consumers to search 
for authorised fuels in their area.   
With this requirement coming into 
effect from autumn 2015, HETAS will 
keep you up to date with developments 
through our e-news and bulletins.

Further Information

You can find out more about Woodsure, 
Enplus, Biomass Suppliers List and all 
of the accredited producers in the fuel 
section of the HETAS website or in Part 3 
of the HETAS Guide 2015.   
Consumer advice flyers are available from 
the HETAS Shop. 

Other external websites you might find 
useful include:
woodsure.co.uk
www.enplus-pellets.eu
www.woodfuelwales.org.uk
www.usewoodfuel.co.uk    
(Usewoodfuel Scotland)
biomass-suppliers-list.service.gov.uk/find-
a-fuel

HETAS HETAS

http://shop.hetas.co.uk/index.php?route=product/product&path=63&product_id=94
mailto:technical@hetas.co.uk
http://shop.hetas.co.uk/
mailto:http://woodsure.co.uk/?subject=
http://www.enplus-pellets.eu/
www.woodfuelwales.org.uk
www.usewoodfuel.co.uk
http://biomass-suppliers-list.service.gov.uk/find-a-fuel
http://biomass-suppliers-list.service.gov.uk/find-a-fuel
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   The Party Wall Act 1996 

Andy Mathews - HETAS Technical & Training Manager,  covers some of the additional 
issues that you might encounter when working on shared chimneys & flues.

Line  of junction party wallBoundary line party wall

The Party Wall Act came into force 
in July 1997 and is enforceable 
throughout England and Wales. 

It provides a framework for preventing 
and resolving disputes in relation to party 
walls, boundary walls and excavations 
near neighbouring buildings. 

Any person intending to carry out any 
work which could affect a party wall, 
must give the adjoining owners of that 
wall, notice of any intended works 
which may cause a nuisance to the 
adjoining owner. 

If adjoining owners can reach an 
agreement to the proposed building 
work, then this consent should be in 
writing, listing the building works, 
timing and the method  in which 
works will be carried out.  Where there 
is no written agreement the Act will 
provide resolutions for disputes.  A 
building surveyor should be consulted if 
agreement cannot be reached. 

HETAS have issued this guidance due 
to a number of complaints received 
from consumers affected by a party wall 

dispute.  This generally 
concerns a chimney shaft 
that is shared between two 
properties, typically on a semi-detached 
or terraced property. 

When the installation of a solid fuel 
appliance against a party wall may affect 
the neighbouring property the installer 
should make the consumer aware of the 
requirements of the Act. 

Consumers who intend to install a heat 
producing appliance against a party 
wall must inform their neighbour of any 
proposed work, agree any proposed 
work and then gain consent through 
a formal written notice of the planned 
works. 

Although not required by Approved 
Document J, full inspection of a chimney 
can be undertaken using a chimney 
inspection camera.  However, the 
guidance in Approved Document J, 1.36 
should be followed where it is proposed 
to bring a flue in an existing chimney 
back into service.  A way of checking this 
is to carry out a smoke test.

http://www.hetas.co.uk
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A written consent or agreement between the neighbour and the building owner must 
be obtained before any work commences. 

If an agreement cannot be reached then the Act provides for a resolution in which 
case a Party Wall Surveyor should be contacted for further advice. 

It is important not to carry out any work to a party wall that could cause a nuisance or 
damage when there is no agreement. 

Further guidance can be found in the Party Wall Act explanatory booklet.

Smoke Test I & II as per Approved Document J should be 
carried out to determine the integrity and condition of 
the chimney before it is brought into service.  
Smoke Test I should identify problems with the 
mid-feathers as long as the top of the neighbour’s 
chimney is open.  

Once the condition of the chimney is established 
a report should be provided to the building 
owner detailing the condition of the chimney 
and any necessary building work that is required.  All 
building work should then be agreed with the neighbour.  

The table below shows some of the work on a chimney that may 
require a party wall agreement. 

This list is not definitive and it is always advised to seek the views of a member of the 
Faculty of Party Wall Surveyors if you are in any doubt fpws.org.uk/

Work Type Party Wall Agreement 
Required

Rebuilding the top of a chimney stack Yes

Adding a flexible liner No

Taking out a chimney breast Yes

Removing a blockage from the flue No

Installing a room heater to an existing chimney No

Enlarging an opening for a new stove that doesn’t affect the 
structural integrity of the opening No

Enlarging an opening for a new stove that does affect the 
structural integrity of the opening Yes

Adding scaffolding to the neighbour’s roof Yes

Adding a foundation for a new concrete system chimney Yes

https://www.gov.uk/party-wall-etc-act-1996-guidance
http://fpws.org.uk/
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Requirements for CE marking under the Construction Products Regulation

Though it has been made clear in previous Technical Bulletins that CE 
marking is now required on the sale of all new appliances, we often hear 
misinterpretations of the rules and regulations in an attempt to get around 
the CE marking requirement.  Because of this we thought it would be good to 
give some details of the regulations and how they might affect you in your 
work.

The Construction Products Regulation (CPR) came into force on 1st July 2013 and was 
introduced to strengthen the existing Construction Products Directive that allowed 
some member states of Europe to opt out of the CE marking requirement. 

The CPR aims to ensure the reliability of information on the performance of 
construction products.  This will be achieved through harmonised European product 
standards and European Technical Assessments using a common technical language 
and uniform assessment methods.

The CPR now places strict prohibitions on the supply of construction products.

2013 No. 1387 
BUILDING AND BUILDINGS 

The Construction Products Regulations 2013
PART 2 

REQUIREMENTS RELATING TO CONSTRUCTION PRODUCTS 
CHAPTER 1 

Offences in relation to the 2011 Regulation

Prohibition on supply etc  -  4. 

 1.   A person who supplies a construction product that is covered by a harmonised 
standard or conforms to a European Technical Assessment that has been 
issued for it shall be guilty of an offence unless— 

 a.     there is supplied with the product in accordance with Article 7 of the 
2011 Regulation a declaration of performance for the product drawn up in 
accordance with Articles 4 and 6 of the 2011 Regulation; and 

 b.     the product has affixed to it the CE marking in accordance with Article 8(2) 
of the 2011 Regulation. 

 2.   Paragraph (1) does not apply in the case of a product that is subject to one or 
more of the derogations in Article 5 of the 2011 Regulation.

 3.   A person who supplies a construction product to which the CE marking 
has been affixed in breach of any provision of Article 8 or 9 of the 2011 
Regulation shall be guilty of an offence. 

 4.   A person guilty of an offence under this regulation shall be liable on 
summary conviction to imprisonment for a term not exceeding three months 
or to a fine not exceeding level 5 on the standard scale or to both.

http://www.hetas.co.uk
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Any construction product (solid fuel heating appliances are considered construction 
products) falling under the scope of a harmonised standard and placed on the market 
from 1st July 2013 must therefore have a CE mark and the availability of a Declaration 
of Performance (DoP). All commercially available solid fuel appliances made either 
in small batches or continuous production fall under the scope of one or more of 
the harmonised solid fuel appliance standards and therefore must be CE marked.

The commissions define “placed on the market” as:

Every manufacturer importer or distributor now supplying appliances without 
the correct CE marking and DoP are breaking the law and liable to imprisonment 
or fine.

As an installer there are a number of considerations you need to take when 
installing an appliance relating to safety, efficiency and now the legality of the 
appliance you are installing.

If the customer already has a non CE marked appliance, as the installer it is necessary 
to check the supply trail to ensure the appliance was placed on the market before 1st 
July 2013 (1st sold from the manufacturer).

 i.   if sold by the manufacturer after 1st July 2013 the manufacturer and supplier 
has committed an offence and this should be made clear to the customer. It 
would be unwise to install the appliance as you may become embroiled in a 
costly legal battle should the appliance be withdrawn from the market due to 
noncompliance with safety issues. This could lead to the possibility of claims for 
compensation etc.

 ii.   If sold by the manufacturer before 1st July 2013 the installer should check that 
the appliance is:

 a.  provided with a type test to the relevant standard.

 b.  In serviceable condition and will be safe to use.

Any supply of the (individual) construction product for the first time within the 
European Internal Market for distribution or use in the course of a commercial 
activity, whether in return for payment or free of charge.

NB: Every product or batch of products (that is, every window or every package / 
truckload of bricks) is placed on the market individually. The fact that similar products 
have been marketed before, does not change this. 

Therefore, manufacturers have to draw up a Declaration of Performance (DoP) and 
affix the CE marking pursuant to the Construction Products Regulation (CPR) for all 
the products entering the market from 01/07/2013 onwards, even if similar products 
had been commercialised before this date.

http://ec.europa.eu/growth/sectors/construction/product-regulation/performance-declaration/index_en.htm
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32011R0205
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 c.   meets the minimum efficiency requirements of ADL and the Domestic Building 
Services Compliance Guide

 d.  has the correct installation and user instructions.

 iii.   if sold by the manufacturer before 1st July 2013 with no available 
documentation (either with the appliance or if it can’t be found online or from 
any other source). Standards for appliances have been available for several 
decades and therefore it is proper for you as the installer to require the test 
report data before installing the appliance, this is usually included as a table 
within the installation instructions.  Without this how can you know the 
appliance satisfies the safety requirements of ADJ, or efficiency requirements of 
ADL!?

Further to the CPR we have heard people stating that the Guidance to Building 
Regulations Regulation 7 in Approved Document 7 (AD7) permits product 
without CE marking, AD7 states:

This paragraph has often been wrongly interpreted that “should normally” means “it 
doesn’t have to” . The use of “should normally” within the guidance of AD7 is there 
amongst other reasons to allow for the three derogations from CPR requirements 
detailed over the page. 

All factory produced appliances will almost certainly fall under Point 1 of the ways 
of establishing the fitness of materials as they will fall under the scope of one of the 
available solid fuel harmonised standards. The three derogations to CPR will therefore 
not apply to them and they must be CE marked. 

Building Regulations - Approved Document 7
Interaction With Other Legislation 

0.1  The Construction Products Regulation requires that construction products 
that are covered by a harmonised European product standard or conform 
to a European Technical Assessment should normally have CE marking

Ways of establishing the fitness of materials

 1.  CE marking under the Construction Products Regulation

 2.  CE marking under other EU directives and regulations

 3.  British Standards

 4.  Other national and international technical specifications

 5.  Independent certification schemes

 6.  Tests and calculations

 7.  Past experience

http://www.hetas.co.uk
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We have also heard people say past experience allows you to fit product based on 
your previous experience. If history shows a factory produced product can perform 
the function for which it is intended, it would mean that more than one product is 
made in a production process and again the derogations from CPR will not apply. 
Therefore if there was past experience, this would also mean the appliance has been 
made in a production environment and would require a CE mark.

The derogations from CPR are:

Derogation (a) is an on site built appliance from available components. Without 
testing it would be impossible to know both the safety limitations of the appliance and 
the efficiency of the appliance, the installation would therefore conflict with both ADJ 
and ADL of the Building Regulations.

Regulation (EU) No 305/2011 of the European Parliament and of the Council 

of 9 March 2011 

laying down harmonised conditions for the marketing of construction products and 
repealing Council Directive 89/106/EEC

Article 5 

Derogations from drawing up a declaration of performance By way of derogation from 
Article 4(1) and in the absence of Union or national provisions requiring the declaration 
of essential characteristics where the construction products are intended to be used, a 
manufacturer may refrain from drawing up a declaration of performance when placing a 
construction product covered by a harmonised standard on the market where: 

 a.   The construction product is individually manufactured or custom-made in a non-series 
process in response to a specific order, and installed in a single identified construction 
work, by a manufacturer who is responsible for the safe incorporation of the product 
into the construction works, in compliance with the applicable national rules and under 
the responsibility of those responsible for the safe execution of the construction works 
designated under the applicable national rules; 

 b.   The construction product is manufactured on the construction site for its incorporation 
in the respective construction works in compliance with the applicable national 
rules and under the responsibility of those responsible for the safe execution of the 
construction works designated under the applicable national rules; or 

 c.   The construction product is manufactured in a traditional manner or in a manner 
appropriate to heritage conservation and in a non-industrial process for adequately 
renovating construction works officially protected as part of a designated environment 
or because of their special architectural or historic merit, in compliance with the 
applicable national rules.



www.hetas.co.uk © HETAS 201518

The European Commission

Derogation (b) is for on-site manufactured appliances made to national rules. In the 
UK, rules don’t exist for this type of appliance. Therefore without testing it would be 
impossible to know both the safety limitations of the appliance and the efficiency of 
the appliance.  The installation would therefore conflict with both ADJ and ADL of the 
Building Regulations.

Derogation (c) is for appliances in buildings of special architectural or historic merit. 
This would be specialised work carried out under the guidance of a conservation 
architect. 

To help simplify the process of choosing a compliant appliance use the HETAS 
list of approved appliances.  We have checked them for compliance to standards 
and regulations so you don’t have to. You can be assured the approved 
appliances comply with all UK requirements. 

Further information on the CPR can be found on the Department of 
Communities and Local Government website at:

www.planningportal.gov.uk/buildingregulations/buildingpolicyandlegislation/cpr

And on the European Commission’s website at:

ec.europa.eu/growth/single-market/european-standards/harmonised-standards/
construction-products/index_en.htm

ec.europa.eu/growth/sectors/construction/product-regulation/faq/index_en.htm

http://www.hetas.co.uk
http://www.planningportal.gov.uk/buildingregulations/buildingpolicyandlegislation/cpr
http://ec.europa.eu/growth/single-market/european-standards/harmonised-standards/construction-products/index_en.htm
http://ec.europa.eu/growth/single-market/european-standards/harmonised-standards/construction-products/index_en.htm
http://ec.europa.eu/growth/sectors/construction/product-regulation/faq/index_en.htm
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Whilst being easy to install, flexible 
liners are not permanent and prolonged 
periods of burning solid fuel in slumbering 
conditions together with inadequate 
maintenance can significantly reduce the 
life of the liner. Therefore if there is a risk 
that these conditions could occur, it is 
recommended that a non-metallic liner 
system is installed which under normal 
operating conditions should give a life 
equal to that of the dwelling. 

Most current manufacturers of flexible 
flue liners give conditional manufacturing 
warranties and/or life expectancy 
guarantees with the purchase of their 
products.  It is strongly recommended 
that all documentation is read carefully 
and checks are undertaken on the printed 
terms of this warranty/ guarantee together 
with the guidance given in installation and 
user instructions to ensure they are fully 
understood before purchase/installation of 
the liner.  

When installing a new appliance to a 
chimney already fitted with a flexible flue 
liner, the existing liner should always be 
checked for condition and suitability and 
be replaced where necessary 
unless the existing flexible 
liner can be proven to be 
in good condition by way 
of visual inspection and/or 
appropriate smoke testing.

What do you think of our Technical Bulletin?  
Let us know at hello@hetas.co.uk and find us on social media!  
All applicable regulations, standards and legislation should be met in full. This guidance is not necessarily exhaustive or definitive 
and may change from time to time. This document provides notes and generous illustrations to elaborate on the text content. The 
reader should appreciate that the illustrations are used to emphasize a point of theory and must not be accepted as to scale or the 
only solution. No guidance is ever complete. Therefore readers are recommended to seek other sources of reference to maximize 
information and to gain a thorough comprehension of the subjects discussed. Registered or certified installers must ensure they 
have a system to identify all applicable regulations and changes with consideration to geographical locations. All work practices 
must be in compliance with all relevant Health and Safety regulations. This document is based on the best knowledge available 
at the time of publication. However no responsibility of any kind for any injury, death, loss, damage or delay however caused 
resulting from the use of this theory or recommendations can be accepted by HETAS Ltd or others involved in its publication. This 
publication is primarily intended to provide guidance and information to those responsible for the design, installation, commissioning, operation 
and maintenance of solid fuel appliances or associated products. It will be necessary for users of this guidance to exercise their own professional 
judgment when deciding whether to abide by or depart from it.

It is important that with any new 
solid fuel or biomass installation, if 
an existing masonry chimney is to be 
used as part of the extraction process 
for products of combustion to the 
outside atmosphere, then it be of 
sound construction and compliant 
with current regulations. If it is found 
that the chimney is in need of lining, 
then an appropriate method is by way 
of installing a Flexible Flue liner, which 
is specifically designed for the relining 
of existing masonry chimneys only 
and must not be considered for use 
as the primary liner of a newly built 
chimney.

A common question amongst personnel 
within the industry is the minimum 
material specification for use of these 
liners with solid fuel burning appliances. 
To comply with current Building 
Regulations the minimum material 
specification for flexible liners is 316 
grade stainless steel, however a 904 
grade flexible liner is also compliant with 
the regulations. These grades of liners 
should give a normal  life of 10 years 
or more , however it is important that 
to achieve this they must be installed, 
used and maintained in accordance with 
the manufacturer’s printed instruction 
manual, and with quality fuel, burnt 
correctly.

Installation of Double Skin Flexible Flue Liners

The HETAS Product Approval team on relining masonry chimneys.
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