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Privacy statement

Responsible body

The operator of the website www.allvital.com and responsible under the terms of the General
Data Protection Regulation (GDPR) is Allvital Products B.V. (hereinafter "Allvital" or "we"), with
business address Energiestraat 10A, 1411 AT Naarden, The Netherlands, registered in the Trade
Register of the Dutch Chamber of Commerce (Kamer van Koophandel) under registration
number 14067332.

Personal data

Personal data is information that can be used to determine the identity of a natural person.
When our website www.allvital.com is visited we store personal data. We take your privacy
seriously and treat your personal data confidentially and in accordance with the statutory
provisions.

In this privacy statement you can read about the personal data we collect from you, how we
handle it, and what rights you have with regard to the personal data we store. If you have
any further questions about this privacy statement, please contact us with the details at the
end of this privacy statement.

Data processing for contract handling, contacting, and opening a customer
account

We collect personal data if you voluntarily provide it to us in the context of your order or when
contacting us (e.g. by contact form or email). Mandatory fields are marked as such: we
require this data to process the contract or to contact you. Data which is collected can be
seen from the respective input forms. We use the data provided by you to process the contract
and your enquiries in accordance with Art. 6 Para.1S. 1lit. b GDPR. Insofar as you have given
your consent to this in accordance with Art. 6 Para. 1 p. 1 lit. a GDPR by deciding to open ¢
customer account, we will use your data for the purpose of opening this account.

Further information on the processing of your data, in particular on the transfer to our service
providers for the purpose of order, payment and shipping processing, can be found in the
following sections of this privacy statement.

After completion of processing the contract or the deletion of your customer account, your
data will be restricted for further processing and will be deleted after expiry of the retention
periods under tax and commercial law in accordance with Art. 6 Para. 1 Sentence 1lit. c GDPR,
unless you expressly consent to further use of your data in accordance with Art. 6 Para. 1
Sentence 1lit. a GDPR, or we reserve the right to use data beyond this, which is permitted by
law and about which we inform you in this privacy statement. The deletion of your customer
account is possible at any fime by sending a message to the contact option provided in this
privacy statement.

We use merchandise management systems of external service providers for order and
contract processing. Qur service providers work for us within the framework of order
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processing. If you have any questions about our service providers and the basis of our
cooperation with them, please use the contact option provided in this privacy statement.

Data processing for the purpose of shipment handling

In order to fulfil the contract in accordance with Art. 6 Para. 1S.11it. b GDPR, we forward your
data fo the shipping service provider commissioned with delivery, insofar as this is necessary
for the delivery of the ordered goods.

Data processing for the handling of payments

Depending on the selected payment method, we forward the data required for processing
the payment transaction to our technical service providers who work for us within the
framework of order processing, or to the selected payment service provider insofar as this is
necessary for processing the payment. This serves the fulfilment of the contract according to
Art. 6 Para. 1 p. 1lit. b GDPR. In some cases, the payment service providers collect the data
required for processing the payment themselves, e.g. on their own welbsite or via a technical
tool integrated in the ordering process. In this case, the privacy statement of the respective
payment service provider applies.

If you have any questions about our payment processing partners and the basis of our
relationship with them, please use the contact method provided in this privacy statement.

As required, we provide our service providers with further data, which they as our order
processors use fogether with the data necessary for processing the payment for the purpose
of fraud prevention and optfimisation of our payment processes (e.g. invoicing, processing of
disputed payments, accounting support). In the context of a balancing of inferests pursuant
to Art. 6 Para. 1 Sentence 1 lit. f GDPR, this serves to secure our legitimate prevailing interests
regarding our protection against fraud and regarding efficient payment management.

Email newsletter with registration

We offer a newsletter to inform interested parties about our products and/or services.

If you register for our newsletter, we use the data required for this purpose or separately
provided by you in order to regularly send you our email newsletter on the basis of your
consent pursuant to Art. 6 Para.1 Sentence 1lit. a GDPR.

For newsletter subscribers, we store at least the email address. In addition to the email
address, we may add other personal information to the profile for newsletter subscribers. We
receive this information when you create an account with us or place an order (provided that
you enter the same email address here as you used to register for the newsletter).

Unsubscribing from the newsletter is possible at any time by sending a message to the contact
option provided below or via a link provided for this purpose in the newsletter. After
unsubscribing, we will delete your email address from the list of recipients, unless you have
expressly consented to further use of your data in accordance with Art. 6 Para. 1 Sentence 1
lit. o GDPR, or in the event that we reserve the right to use data beyond this, which is permitted
by law and about which we inform you in this privacy statement.
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Data backup

We attach great importance to the security of your personal data. All personal data requested
by us is transferred encrypted via a secure SSL connection so that it is protected from
unauthorized access. In addition, we take further technical and organisational security
precautions to prevent the loss, destruction, and misuse of data. However, it is not possible o
completely protect data transfers over the internet or to keep them fully error-free. You should
always treat your access information confidentially and close the browser window when you
have finished communicating with us.

Storage period of personal data

Allvital will not retain your personal data for longer than is necessary for the above purposes
and to comply with laws and regulations. After it is no longer necessary to store your personal
data, we will delete it. Newsletters will be sent until cancelled. Allvital uses cookies with a
particular expiration time. If you do not visit our website or use our services within this fime,
the cookies will automatically be deactivated, and the stored data deleted.

Collection of access data and log files

When you access our website, several pieces of technical information are automatically
collected. This information (server log files) is collected on the basis of our legitimate interests
according to Art. 6 Para. 1lit. f GDPR and includes, for example, the type of web browser, the
operating system used, the domain name of your internet service provider and similar. This
information is technically necessary in order to correctly deliver website content requested by
you and inevitably accrues when using the infernet. Anonymous information of this kind is
statistically evaluated by us in order to optimise our internet presence and the technology
behind it. We do not combine this data with data from other sources.

Cookies and other technologies

In order to make visiting our website attractive and to enable the use of certain functions, we
use technologies including cookies on various pages. Cookies are small text files that are
automatically stored on your tferminal device. Some of the cookies we use are deleted af the
end of the browser session, i.e. after you close your browser (session cookies). Other cookies
remain on your terminal device and enable us to recognise your browser on your next visit
(persistent cookies). We use such technologies that are absolutely necessary for the
application of certain functions of our website. These technologies collect and process the IP
address, time of visit, device, and browser information as well as information about your use
of our website. Within the framework of a balancing of interests, this serves our legitimate
prevailing interests in an optimised presentation of our offer according to Art. 6 Para. 1
Sentence. 1lit. f GDPR.

We use the technologies of Google Ireland Ltd, Gordon House, Barrow Street, Dublin 4,
Ireland (“Google”) described below. The information automatically collected by Google
technologies about your use of our website is usually transferred to a server of Google LLC
1600 Amphitheatre Parkway Mountain View, CA 94043, USA and is stored there. For the USA
there is no adequacy decision of the European Commission. Our cooperation is based on the
standard data protection clauses of the European Commission. If your IP address is collected
via Google technologies, it will be shortened before being stored on Google servers by
activating IP anonymisation. Only in exceptional cases will the full IP address be transferred
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to a Google server and shortened there. Unless otherwise stated for the individual
technologies, data processing is carried out on the basis of an agreement concluded for the
respective technology between jointly responsible parties in accordance with Art. 26 GDPR.
Further information about data processing by Google can be found in Google's privacy
statement.

Google Analytics

For the purpose of website analysis, Google Analytics automatically collects and stores data
(IP address, time of visit, device, and browser information as well as information about your
use of our website), from which usage profiles are created using pseudonyms. Cookies may
be used for this purpose. As a matter of principle, your IP address will not be merged with
other Google data. The data processing is carried out on the basis of an order processing
agreement by Google.

Google Ads

For advertising purposes in the Google search results as well as on third-party websites, the
Google remarketing cookie is set when you visit our website, which automatically enables
interest-based advertising by collecting and processing data (IP address, tfime of visit, device,
and browser information as well as information on your use of our website) and by means of
a pseudonymous cookie ID and on the basis of the pages you visit. Further data processing
will only take place if you have activated the setting ‘personalised advertising’ in your Google
account. In this case, if you are logged in to Google while visiting our website, Google will use
your data together with Google Analytics data to create and define target group lists for
cross-device remarketing.

For website analysis and event tracking, we measure your subsequent usage behaviour via
Google Ads conversion tracking if you have reached our website via an advertisement from
Google Ads. For this purpose, cockies may be used and data (IP address, time of visit, device
and browser information as well as information about your use of our website based on
events specified by us, such as visiting a website or signing up for a newsletter) may be
collected from which usage profiles are created using pseudonymes.

Social media

The social networking services Facebook, Instagram and Pinterest are integrated on our
website as a link to the corresponding services. After clicking on the embedded image link,
you will be redirected to the page of the respective provider. Only after this forwarding is user
information transferred to the respective provider. For information on the handling of your
personal data when using these websites, please refer to the respective data protection
provisions of the providers you use.

Facebook is a service of Facebook Ireland Ltd, 4 Grand Canal Square, Dublin 2, Ireland
“Facebook Ireland") The information automatically collected by Facebook Ireland regarding
your use of our online presence on Facebook is usually fransferred to a server of Facebook,
Inc., 1601 Willow Road, Menlo Park, California 94025, USA and stored there. For the USA, there
is no adequacy decision of the European Commission. Qur cooperation is based on the
standard data protection clauses of the European Commission. Data processing in the
context of a visit to a Facebook fan page takes place on the basis of an agreement between
jointly responsible parties in accordance with Art. 26 GDPR.

Instagram is a service of Facebook Ireland Ltd, 4 Grand Canal Square, Dublin 2, Ireland
“Facebook Ireland") The information automatically collected by Facebook Ireland about your
use of our online presence on Instagram is usually transferred to a server of Facebook, Inc,
1601 Willow Road, Menlo Park, California 94025, USA and stored there. For the USA, there is
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no adequacy decision of the European Commission. Our cooperation is based on standard
data protection clauses of the European Commission. Data processing in the context of a visit
to an Instagram fan page is based on an agreement between jointly responsible parties in
accordance with Art. 26 GDPR.

Pinterest is a service of Pinterest Europe Ltd, Palmerston House, 2nd Floor, Fenian Street,
Dublin 2, Ireland "Pinterest"). The information automatically collected by Pinterest about your
use of our online presence on Pinterest is usually transmitted to a server of Pinterest, Inc., 505
Brannan St., San Francisco, CA 94107, USA and stored there. For the USA, there is no adequacy
decision of the European Commission. Our cooperation is based on standard data protection
clauses of the European Commission.

Viewing, changing, and deleting your data

You can obtain information about your data stored by us free of charge at any time, as well
as assert your right to correction, deletion, restriction of the processing of your data or your
right to data portability. You will find the contact details for this at the bottom of this privacy
statement.

Filing a complaint

If you wish to object to the collection, processing or use of your data by Allvital in accordance
with these data protection provisions, either in whole or in respect of individual measures, you
can send your objection by email, fax, or letter to the contact details given at the end of this
privacy statement. You also have the right to file a complaint with a supervisory authority if
you consider that the processing of personal data affecting you is carried out unlawfully.
The competent authority in the Netherlands is the Autoriteit Persoonsgegevens (Dutch Data
Protection Authority).

Changes to this privacy statement

Allvital may occasionally change this privacy statement by posting an updated version of the
privacy statement on its website. We therefore recommend that you read this statement
regularly to be aware of how we process your personal data.

Contact

We are always happy to be of service to you.
We are available by telephone on workdays from 09:00 to 12:00 and from 13:00 to 17:00.

Telephone: 003136 539 71 98 (DE) Email: info@allvital.com
003136 539 7197 (NL) Fax: 0031365397199
Address: Allvital Products B.V.

Energiestraat 10 A
NL -1411 AT Naarden

Version: November 2021
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