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The warranties set forth herein are the only warranties made by SimPure in connection 

with the product. SimPure can not and does not make any implied or express 

warranties with respect to the product, and disclaims all other warranties, including, but 

not limited to, any warranties of merchantability or fitness for a particular purpose. 

Products from SimPure are sold only with the specification specifically set forth by 

SimPure in writing.Other than the limited product warranty set forth herein, SimPure 

makes no other warranties, express or implied. SimPure’ s sole obligation under this 

warranty shall include repairment or replacement of a non-conforming product or parts 

of the product, or at the option of SimPure, return of the product and a refund of the 

purchase price. Buyer assumes all risks whatsoever as to the result of the use of the 

product purchased, whether used singularly or in combination with any other products 

or substances.

Limited Warranty stay simple, stay pure

® 

Please keep the owner’ s manual for future reference.
It includes operating and replacement instructions for 
SimPure   Water Filter Pitcher.
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V. Basic Parameters

VI. TROUBLESHOOTING

Model Number DP03R Water Filter 
Pitcher Size 248X110X271mm

Temperature 
range 5~38°C15 cup

Cartridge 
material

Polypropylene microfiber and structure, activated carbon, 
purifying resins.

Function Anti-Scale、improve tastes, remove off-odors, and reduce heavy 
metals, microorganisms and viruses.

Water flow 0.3L/min

Feed Water municipal or 
potable water

Recommended 
filter capacity 150L

Recommended 
replacement period 2 months

Treated 
Water Tank

Slow filtration Possible Cause Solutions

Less water flow Filter Cartridge is 
plugged Replace with new cartridge

Abnormal water 
taste and odors

Pitcher should be 
cleaned and/or filter 
replaced.

Thoroughly hand wash internal surfaces 
with mild detergent and rinse, or replace 
filter.

No LCD display "Start" button not
pressed long enough.

Press the "Start" button for 3 seconds.

- When using for the first time, press the "START" 

button for 3 seconds to turn on display.  The display 

will show "60".  This represents the recommended 

remaining life of the filter in number of days.  The 

unit will countdown from 60 days.

- When it shows 0, the filter cartridge needs to be 

replaced, after replacing the filter, press “START” 

3 seconds to reset the timer.

II. LCD - Filter Life Timer

START

- "START" button for 3 seconds (the display will flash 3 times and then turn off.)

- To resume the countdown, press the "START" button for 3 seconds (the display 

will flash 3 times).  The timer will continue from previous remaining days. 

- To reset timer before the end of the countdown, press the "START" button for 8 

seconds.  Display will reset to '60' days.

The cartridge should be changed every 60 days or after filtrating 150L water.

1. Remove lid by sliding it toward handle and remove filter cartridge.

2. Remove outer plastic wrap from new cartridge.

3. Fill a container or glass of suitable size with enough water to cover filter cartridge. 

4. Place cartridge in the water right-side-up and let sink naturally.  Soak for 10 minutes.

5. After soaking, briefly rinse cartridge under water.

6. Place filter in Feed Tank.  (If using pitcher for first time, before seating filter rinse out 

pitcher thoroughly to wash away any packaging debris.)

7. With the cartridge seated properly in the pitcher, flush the filter once by filling the 

Feed Tank with tap water.  Let the Treated Water reservoir fill up.  Dump the treated 

water and refill the Feed Tank. You are now ready to use and enjoy great tasting water.

* It’s normal to find black carbon powder in water while flushing cartridge.

III. MAINTENANCE

Do not expose the product to direct sunlight.

Do not use hot water above 35 ℃.

Designed to only be filled with municipal or potable 
well water.
Pause the timer when pitcher will not be used for 
extended time.  See LCD and Filter Life Timer section. 

IV. NOTES

Thank you for choosing 
SimPure   Water Filter Pitcher！

Hope you enjoy using our product!

®

- PP Microfiber:  Effectively removes sediment, suspended solids, rust and scale.

- Specialized Activated Carbon:  Effectively removes residual chlorine, off-odors 

and tastes, pesticides, many heavy metals, and reduces bacteria and virus levels.

- Purifying resin:  softens water; anti-scale; removes heavy metals and salts.

I. FILTER DESCRIPTION

PP microfiber

Specialized 
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Purifying resin

PP


