
 

IAQ MAX Frequently Asked Questions 
Please find below a list of frequently asked questions about the IAQ MAX, its set-up, operation, data 
downloading, and use.   

 

Q1: How do I turn the IAQ MAX on? 

The MAX does not automatically turn on when it is plugged in for the first time.  
The user must power the device on. 

Please find the highlighted button at the top-center of the back of the MAX.  
This is the Power button.   

Press and hold the button for 3 seconds to turn the device on. 

Holding the button too long will turn the device on then off again. 

 

Q2: How do I power the IAQ MAX? 

The MAX includes a 3-foot USB cable to power the device. 

The cable can be plugged into any USB port on a computer or into any standard USB charger for your 
phone or other devices. 

 

Q3: Can you provide me with a longer power cord? 

No.  By electrical code we are only allowed to provide a USB cable that does not exceed 6 feet.  

 

Q4: How long does the battery last? 
 
The battery is for backup power only. It is designed to last only a few hours and is meant to keep the 
MAX powered and operational when moving it between rooms, offices or outdoors. 
 
The IAQ MAX is not a portable data logger. If you require a portable data logger please consider the CM-
505 GasLab® Plus Portable CO2 Data Logger. 
 

Q5: How big is the IAQ Max? 

The screen is approximately the size of an iPhone. The exact dimensions are: 5.5” X 3.0” X 3.5”. 

 



 
 

 
 

Q6: How do I download the data files? 

We have created a step-by-step set of instructions to assist with this process.  You can find the 
instructions under the documentation tab here: 

https://gaslab.com/products/co2-monitor-data-logger-iaq-max 

 

Q7: Can I view data logs real time in the software? 

The IAQ MAX can show the CO2 levels over the last hour on the screen. To view a full data log use our 
free GasLab® software. Instructions and software are located on the website here: 

https://gaslab.com/pages/software-downloads 

 

Q8: What happens to my data once I’ve downloaded it? 

Once you have downloaded a data file from the IAQ MAX utilizing the GasLab® software that data is no 
longer accessible – it has been deleted. 

We recommend paying close attention to where you save the data file.  Save the file to your desktop for 
easiest access. 

   

Q9: Where should I place the IAQ MAX for best performance? 

Place the IAQ MAX on a counter, desk, table, or nightstand for the best performance. Note that it should 
be in a location where you aren’t breathing directly on it – human breath will raise the CO2 readings! 

 

Q10: Why can’t the IAQ MAX be used to meet safety codes? 

The MAX is designed to measure and record indoor air quality.   

CO2 in safety applications is much higher in concentration than normal ambient air, up to 3%.  The 
sensor in the MAX is not designed to measure to those levels. 

Additionally, the MAX is not designed to provide visual or audible warnings required by code as well as 
not being able to trigger activation of devices like fire panels. 

 

Q11: Can I see the CO2 readings wirelessly?  

The MAX is not designed with wireless communication. 

 



 
 

 
 

Q12: How can I test the device to see if it’s working correctly? 

The CO2 in a human’s breath is enough to see the MAX react. 

Lean down close the back of the device and gently blow your exhaled breath onto the back of the 
device.  2-3 full breaths should suffice.  The CO2 from our lungs when we exhale (about 1 liter of CO2 
per adult exhaled breath) will be enough to change the readings on the display. 

 

Q13: Can the IAQ MAX measure other gases besides CO2? 
 
The current version of the MAX only measures carbon dioxide gas. 
 

Q14: Where can I get more help? 
 
For more information on Indoor Air Quality solutions, or if you have further questions that have not 
been answered above – please contact us. 

 


