
 
 
 

ONLINE RETURNS & EXCHANGES FORM  

 
Name: 
 

 
Order # 
 
REFUND / EXCHANGE (Please Circle) 

 

EXCHANGE FOR (STYLE/SIZE/COLOUR: 

 
 

Please note that this is subject to stock availability. If your chosen item is unavailable, we will 
issue you with a refund/online credit.   

Please select the reason why you are returning: 

Incorrect Size  ☐    Not as expected.  ☐  Faulty ☐   Other  ☐ 

ONLINE RETURNS & EXCHANGES POLICY  

• Items must be unworn and unused 
• Products must be returned within 14 days of delivery 
• Items must be in the original packaging, which must be in original condition. This 

includes branded box 
• The item was originally purchased online 

Please note we do not accept and process refunds on sale items, as stated in our 
online returns/exchanges policy. Only full priced items are eligible for refund.  

Please send all returns to:  

Brand Nation (Marlo Returns) 
Unit 3 
76 Westpoint Drive 
Hobsonville 
Auckland 
 
 


