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Understanding Ostomy Coverage in British Columbia
Written by Lauren Wolfe, ET Nurse, RN, BSN, CWOCN

most frequent questions I get asked as an ET nurse. 

How does Ostomy coverage work in the province of 
British Columbia? 
As a resident of BC you are eligible for Fair Pharmacare. 
Exceptions to this are those covered by Non-Insured Health 

Authority. 

How does Fair PharmaCare work? 
A resident of BC needs to be registered for Fair Pharmacare. 

income tax for the past two years. 

What is a deductible? 

insured must pay before an insurance company will pay 
a claim. Each family has a deductible that will need to be 
reached prior to Fair Pharmacare covering any portion of 
your eligible medical expenses.

How is that deductible determined? 

income reported to Revenue Canada, two years prior. For 
example, your 2015 deductible will be based on your 2013 
income. If your income has decreased by more than 10% in 
the past two years you may be eligible for more coverage. 

a reassessment. 

Determining your deductible: 

Net Income Deductible Pharmacare Pays Maximum

< $15,000 zero 70% 2% of net income

$15-30,000 2% of net income 70% 3% of net income

>$30,000 3% of net income 70% 4% of net income

What is covered by Fair Pharmacare?
BC Fair Pharmacare covers a comprehensive list of drugs as 
well as certain medical supplies and pharmacy services. 
Some items not covered by Fair Pharmacare include: 

• Ostomy deodorants/lubricants
• Tape other than paper tape
• Wound dressings
• Continence supplies, such as catheters

You pay 100% You pay 
30%

Pharmacare Pays 
70%

Pharmacare Pays
 100%

Until Deductible Reached After Deductible Reached

► ►

After Maximum
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*Please note that not all medications or ostomy products 
are covered. For a complete list of the items covered, please 
visit:

http://www2.gov.bc.ca/assets/gov/health/health-drug-
coverage/pharmacare/ostomy.pdf

If you are unsure if you are registered for Fair Pharmacare 
you can call:

Vancouver (604) 683-7151 
Toll-free  (800) 663-7100

If you are currently purchasing prescription medication, ask 
your pharmacist if you have any Fair Pharmacare coverage. 
It is likely that you have already registered with Fair 
Pharmacare but it is good to double check. Your ostomy 
product purchases will go towards the same deductible as 

deductible sooner than previous years. 

Example:
Your deductible is $1,000
Medication A costs $300 for 3 months
Medication B costs $200 for 3 months
You will have paid your deductible by June 30th if you 
ordered these January 1st. You will then be covered 70% 

Now that you have an Ostomy you are spending $250 per 
three-months on product. You should reach your deductible 
by (approximately) the end of April.

Private Medical Insurance:
If you have private medical insurance you will still need 
to register for Fair Pharmacare. Your purchase will 
automatically be submitted to Pharmacare by Nightingale 

supplies to go towards your deductible. You will then 
need to submit your Nightingale invoice to your private 

your policy.

What to do with the balance not covered by private 
insurance or prior to reaching your deductible? 
You can save your receipts and submit them on your tax 
return. Please visit the address below for more information:

http://www.cra-arc.gc.ca/medical/

How does BC compare to the rest of Canada when it 
comes to Ostomy coverage? 

Northwest 
Territories
Over the age of 60 or 
registered for social 
assistance. One hundred 
percent covered or if under 
age 60 a letter needs to be 
submitted from a physician.

Yukon
Coverage is reliant on the 
application of either a physician 
or community nurse to submit, 
usually prior to purchase.
Alberta
Once eligibility is determined, 75% 
is reimbursed. If income is lower 
than $12,610 the program will pay any 

Saskatchewan

patients need to pay up front and then submit receipts.

Manitoba
Requires assessment from an ET nurse, actual 

Ontario
Reimbursement available for residents of Ontario with 
a valid Health Card. Ostomates must have a permanent 
ostomy. Coverage is $1,000 per year, for up to two ostomies.

Quebec
Seven hundred dollars per year, per permanent stoma. No 
coverage for temporary stomas. 

New Brunswick
No coverage indicated.

Nova Scotia
One hundred percent coverage for 65 or older and with an 
income below $16,000 per year. All others over 65 years old 
are 66% are covered. No coverage under 65. 

Prince Edward Island
Coverage is for cancer patients with an ostomy and income 
below $25,000. Supplies are covered for two years post-
surgery.

Newfoundland & Labrador

qualify for the Ostomy Subsidy Program. Reimbursement 
is 75% of retail cost. Receipts must be submitted for 
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October 4 CIBC Run for the Cure
October 13 Nightingale Mastectomy Open House,   
  Broadway Branch
October 14 Nightingale Mastectomy and Compression  
  Open House, Langley Branch
October 15 Nightingale Mastectomy and Compression  
  Open House, Victoria Branch
October 16 Nightingale Mastectomy and Compression  
  Open House, White Rock Branch
October 20 Nightingale Mastectomy Open House,   
  Vernon Branch
October 21 Nightingale Mastectomy and Compression  
  Open House, Kamloops Branch
November 5 Kamloops Ostomy Group Meeting
November 7 Conference for Lymphedema Awareness   
  Day - Vancouver
November 8 Victoria Ostomy Canada Meeting
December 3 Kamloops Ostomy Group Meeting
December 8 Victoria Ostomy Canada Christmas Lunch
January 7 Kamloops Ostomy Group Meeting

Upcoming Events

NEW
POST-OPERATIVE  

THERAPY SESSIONS
Now available at all Lower Mainland locations. 

FREE. Call today for more information or to book an 
appointment.
604.879.9101

info@nightingalemedical.ca

 

Vernon 
250.545.7033 | 1.800.545.8977 
111-3400 Coldstream Ave.

Victoria 
250.475.0007 | 1.855.475.0007 
815 Bay St.

Vancouver - South  
604.879.9101 | 1.800.663.5111 
125-408 East Kent Ave S.

Vancouver - Broadway 
604.563.0422 | 1.800.663.5111 
104 - 950 W Broadway

Langley 
604.427.1988 | 1.855.427.1988 
103-19909 64th Ave.

White Rock 
604.536.4061 | 1.877.386.8773 
1-1381 George St.

Kamloops 
250.377.8844 | 1.877.377.8845 
630 Victoria St.

Learn How To Put Your Compression Stockings On With Ease

LOVE YOUR LEGS

most suitable products. Please call any of our 
branches for available appointment dates and 
times.

reimbursement. One hundred percent coverage for social 
recipients with “drug cards”.

Conclusion
British Columbia has one of the best reimbursement 
programs in Canada! ■

Written by Lauren Wolfe ET 
Nurse. RN, BSN, CWOCN

Lauren’s nursing career has been 
a combination of acute spinal 
cord nursing, intensive care 
nursing and clinical teaching for 
Douglas College. She completed 
her Bachelor of Science at the 
University of Victoria in 1997. 

In 2004 she moved to Richmond Hospital ICU. She then 
completed the WOCN program at Emory University in 
Atlanta, Georgia in 2006. Lauren started her WOCN career 
at Richmond Hospital where she worked to establish the 
WOCN program over six years. 

MASTECTOMY 
SWIMSUIT SALE

 

Check out Nightingale 
Medical’s fall swimsuit sale at 

select locations:

30% OFF SELECT STYLES

VANCOUVER-BROADWAY

LANGLEY

WHITE ROCK

VERNON

KAMLOOPS



FALL MASTECTOMY PRODUCTS SALE

15% Off  
Post-Mastectomy Bras

Promo Code: NMS201501

30% Off  
Swimsuits - Select Styles

Promo Code: NMS201501

15% Off  
Swim, Leisure or Active Forms

Promo Code: NMS201501

Free Bra 
w/Purchase of Weighted Form

Promo Code: NMS201501

Direct Billing to PharmaCare, NIHB and DVA

Appointments fill fast. Call today to book with a 
Nightingale Certified Fitting Specialist

*In-stock bras only. Special orders not included in sale. Max value $65. 
PharmaCare deductibles apply for replacement of new weighted breast forms 
every 24 months. Extended medical benefits may include coverage for your 

form(s). Promotion expires October 31, 2015.

Vancouver-Broadway
104-950 W Broadway
P: 604.563.0422 | 800.663.5111

Vancouver-Kent
125-408 East Kent Ave S.
P: 604.879.9101 | 800.663.5111

Langley
103-19909 64th Ave
P: 604.427.1988 | 855.427.1988

White Rock
1-1381 George St
P: 604.536.4061 | 877.386.8773

Victoria
815 Bay St
P: 250.475.0007 | 855.475.0007

Kamloops
630 Victoria St
P: 250.377.8844 | 877.377.8845

Vernon
111-3400 Coldstream Ave
P: 250.545.7033 | 800.545.7033

www.nightingalemedical.ca | info@nightingalemedical.ca

Postoperative Care Specialists
FOR OVER 50 YEARS
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Learn all you can about life with an ostomy. Use this 
information to boost your self-esteem and help you adapt 
to your ostomy.

It takes time to become comfortable with an ostomy — a 
surgically created opening in your abdomen that allows 
waste or urine to leave your body.

Many questions may run through your mind as you plan 

urostomy surgery just by looking at you?

You can do many of the same activities you enjoyed before 
your colostomy or other ostomy surgery.

You can eat whatever you want if you have an ostomy.

Have a favorite dish? If you’ve been given the OK from your 
doctor to resume your regular diet, eat what you like. If you 

Just as some foods gave you gas before your surgery, you’ll 
likely experience gas with certain foods now that you have 
an ostomy. While you may choose to eat gas-causing foods 
sparingly or only at times when the gas won’t make you self-
conscious — such as when you’re at home, rather than at 
work — it doesn’t mean you shouldn’t ever eat gas-causing 
foods.

Certain foods are more likely to cause gas, diarrhea, 
constipation, incomplete digestion or urine odor. But which 

them at home, one at a time, before eating them in public. 

time having fun with friends.

It may help to chew your food thoroughly and drink plenty 
of water.

Common intestinal reactions to certain foods:

Gas Asparagus, beans, Brussels sprouts, cabbage, carbonated 

Incomplete 
Digestion

Apple peels, cabbage, celery, coconut, corn, dried fruit, 
mushrooms, nuts, pineapple, popcorn, seeds, skins from 
fruits, skins from vegetables

Applesauce, bananas, cheese, pasta, rice, peanut butter 
(creamy), potato (without skin), tapioca

Fried foods, grape juice, high-sugar foods, prune juice, 
spicy foods

Increased Odor
onions, peas

Reduced Odor Buttermilk, cranberry juice, parsley, yogurt

Source: Academy of Nutrition and Dietetics, United Ostomy Associations of America

Controlling urine odor:

If you have a urostomy, you might be concerned about 
urine odor. Certain foods can cause a stronger urine odor, 
but you can minimize that by drinking water or cranberry 
juice.

Increases Odor

Decreases Odor Eight to ten glasses of water, cranberry juice or other 

Source: Academy of Nutrition and Dietetics, United Ostomy Associations of America 

You can participate in sports if you have an ostomy.

Unless your favorite hobby is a contact sport with lots of 
potential for injury, you’ll be free to go back to the activities 

danger is injury to the opening where waste or urine leaves 
your body (stoma), which means rough sports may be out.

If you want to continue these pursuits, ask your doctor or 
ostomy nurse about special products you can use and 

Continue on next page...

20045825
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precautions you can take to protect your stoma during these 
activities.

complications. Once you’re fully healed, your doctor or an 
ostomy nurse might recommend a device to support your 

If you’re nervous that running, swimming or other athletic 
activity will loosen your ostomy bag and cause a leak, use 
a special belt or binder to hold your ostomy bag in place. 
Check with your local medical supply store or look online 
for specialty products for active people with ostomies.

You can go back to work if you have an ostomy.

you can eventually go back to work. You might choose to 
ease back into work or talk with your employer about a 

ostomy.

your doctor may recommend ways to protect your stoma on 
the job.

Consider going back to work once you’re feeling well. If 
you’re nervous about caring for your ostomy at work, talk to 
your doctor or an ostomy nurse.

Don’t let worrying get the best of you. Returning to work 
is a good way to transition back to a normal routine, and 
working again can make you feel good about yourself.

You can tell — or not tell — whomever you want about 
your ostomy.

It’s up to you to decide who to tell about your ostomy 
surgery. It may make sense to tell the people closest to you. 

explaining your ostomy may ease their fears. Talking with 
loved ones is also a healthy way to cope with your emotions.

Acquaintances may be curious about why you’ve been 
away from work or know that you were in the hospital 

when questions arise. You could say you’ve had abdominal 
surgery or use another basic description without going into 
details if you’re uncomfortable discussing your ostomy with 
people you don’t know well.

Other people will need to know about your ostomy for 
practical purposes. If you don’t have a desk or locker at 
work to store extra ostomy supplies, for instance, you might 
need to reveal some details of your ostomy to someone at 
work so that such arrangements can be made.

Some people keep their ostomy surgery private, and others 
prefer to tell anyone who asks. Who you tell is up to you, 

as you become more comfortable caring for your ostomy.

You can hide your ostomy.

To you, the ostomy bag attached to you is very obvious. 
When you look in the mirror, you notice the bag under your 
clothes. You might think every gurgle and noise coming 
from your stoma is loud and heard by everyone in the room.

Most people won’t notice your ostomy unless you tell them 

tips and tricks to keep the bag concealed and the noises to a 
minimum. Here are some ideas to get you started:

• Empty your ostomy bag when it gets to be one-third 

• 
pouching system that works best for you.

Continue on next page...
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• If you’re worried about the odor when emptying 
your ostomy bag, ask your ostomy nurse or visit your 
medical supply store for pouch deodorants or air sprays 
to minimize odor.

Ask a close friend or loved one whose opinion you trust 
whether your ostomy bag is visible under your clothes or 
if the sounds your ostomy makes are as loud as you think 
they are. Everyone’s body makes noises and produces odors 
from time to time. While it can be embarrassing, don’t let 
a fear of what could go wrong keep you from going about 
your day.

You can wear whatever you want if you have an ostomy.

your individual body contour and your stoma’s location 
may make some clothes less comfortable. For instance, tight 
waistbands or belts might feel restrictive over your stoma. 

But don’t let your ostomy keep you from wearing tight 

swimsuits and trunks, which can be found through 
specialty retailers.

You can go wherever you want if you have an ostomy.

It will take some pre-trip planning, but having an ostomy 
shouldn’t prevent you from traveling. If you’ll be traveling 
by airplane, bring extra ostomy supplies and pack them in 
both your carry-on and checked bags.

Consider carrying a statement from your doctor about your 

and ask airport security screeners to respect your privacy 
during searches.

You can have sex and intimate relationships if you have 
an ostomy.

what type of ostomy surgery you have, you may experience 

dysfunction or vaginal dryness. But sexual intimacy can 

If you feel less attractive with your ostomy, take your return 
to intimacy slowly. Maybe you aren’t ready to have sex right 
away. Discuss this with your partner. Suggest starting with 
touching and kissing. Your partner can help make you feel 
more comfortable and reassure you that you are just as 
attractive with an ostomy.

and clean your ostomy pouch. Check the seal to make 
sure it’s tight. Use an opaque pouch or try a pouch cover. 
Lingerie and cummerbunds made to conceal a pouch or 
hold it in place are available from specialty retailers. Ask 
your ostomy nurse about companies that sell these products.

Certain aspects of sex may change with an ostomy. You 

your ostomy and are uncomfortable. Experiment with new 
positions, such as lying on your side.

up to you. Some people feel more comfortable getting it 
out in the open right away, while others want to get to 

for you. Know that rejection is possible, and give a new 
partner time to consider what an ostomy means to your 
relationship. Answer questions openly and honestly.

Talk to others with ostomies.

Get in touch with other people with ostomies — they 
sometimes refer to themselves as ostomates. Whether it’s a 
support group in your community or online, getting advice 
from people who’ve been there is a great way to boost 

embarrassed to ask your doctor or nurse. And you can get 
tips to help you adapt to life with an ostomy. ■



A Flexible Fit.
Made Secure.

Hollister Ostomy. Details Matter.TM

The Hollister logo, Premier and “Hollister Ostomy. Details Matter.”  
are trademarks of Hollister Incorporated.  

© 2015 Hollister Limited

NEW Premier Soft Convex Pouching System

Designed to stay secure, no matter what shape the body takes.

When it comes to finding the right solution for patients, fit comes first. 

Comfort and ease-of-use are also essential to help ensure positive  

outcomes—in the hospital and after patients leave your care.

Hollister Ostomy presents Premier soft convex—a new pouching system  

that delivers both convex support and flexibility. The skin barrier is designed to 

conform to the body, without compromising fit. Belt tabs and a tape-bordered 

barrier help provide extra security. And the new viewing option offers a 

convenient way to help position the pouch and observe output.

Discover the new shape of convexity today. Ask your Hollister Ostomy 

representative for details.
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We’re pleased to 
announce the 
newest edition of the 
Nightingale Medical 
Vancouver Team, Judy 
Greening. Judy will 
be working out of 
our Broadway branch, 
calling on customers 
requiring on-site 
mobile compression 
consultations in the 
Vancouver area. Judy 
brings with her 14 years 
of experience working 
with compression 

garments. She also has in depth-experience in the medical 
industry, working in medical equipment and product 

sales.

For more information or to schedule a compression 
consultation in the Vancouver area, you can reach Judy at 
jgreening@nightingalemedical.ca or (604) 313-3337. ■

A big thank you to Earl and Donna Lesk for their 

ostomy products to ostomates in third world countries 
who are the most in need for consumable ostomy products. 
Earl and Donna continuously contribute their time to 
making the world of ostomates a better place! If you have 
any unused ostomy products please contact your local 
Nightingale Medical Supplies branch or phone  
1 (800) 663-5111. ■

some) would like to congratulate Margaret Ewen on her 

customer service and true loyalty to all of those who have 
had the pleasure of working with her. Wishing you the very 
best, Margaret - thank you! ■

Our Vernon 
branch recently 
collected 
twelve boxes 
of mastectomy 
product donations, 
which were then 

Susan Sloan and 
her husband to be 
donated to Cancer 
de Mamma. 
Cancer de 
Mamma provides 
free prosthesis, 

funds medical expenses, helps with post-surgery therapy 
and physical therapy, and provides wigs, scarves and hats 
for Mexican breast cancer survivors. Volunteers from the 

and a book of letters from the Mexican ladies thanking 
them for Nightingale’s help and noting that we have always 
been the biggest donation contributor to their clinic. More 
information about the annual Cancer de Mamma Clinic can 
be found online at www.cancerdemammaclinic.com. ■

Vancouver’s New Mobile 
Compression Consultant

Continued Ostomy Donations

Mastectomy Donations



Valco has teamed up with Swarvoski to bring you this year’s trendiest compression stocking 

Swarvoski crystals are sure to be an eye-catcher at every party. Colour options include Sun 
Orange, Cloudy Violet and Moonlight Blue and can be paired with Sun Glory, Glitter Rain and 

with topband platinum (silicone lace) & pantyhose. Compression classes are available in  
20-30mmHg and 30-40mmHg. ■

From October 1 through November 30, 2015 come into 

for your chance to win a pair of Valco Swarovski Crystal 
compression stockings! Contact your local Nightingale 
Medical branch today for more information or to book 

For hours and locations please visit  
www.nightingalemedical.ca or call 1 (800) 663-5111.

Winner will be announced December 15, 2015. ■

*

in store. One ballot per participant. Some conditions may 
apply.

Flower Breeze

Glitter Rain

Sun Glory

Compression Stockings Autumn/Winter 2015/2016
New Styles - Swarovski Crystals

Win a Pair of Valco Swarovski Crystal 
Compression Stockings!
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Kathy Bates’ doctor helped her to turn her breast cancer 
diagnosis into something positive.

mastectomy three years ago, was angry when she developed 

surgery, but she then decided to become an ambassador for the 
Lymphatic Education & Research Network [LE&RN].

three years ago I discovered I had breast cancer and underwent a 

I have a very mild case, but I have to wear compression garments 
from time to time. My doctor helped me turn my anger about having this debilitating disease into something positive - she 
told me about the LE&RN, and I’ve become an ambassador.

“Now when I attend social events wearing my [compression] sleeves, I feel less self-conscious. I want people to ask me about 

She at the time: “My doctors have assured me I’m going to be 
around for a long time. I’m looking forward to getting back to 
work doing what I love.” ■

During a recent 
ostomy support 
group meeting 
at Nightingale 
Medical’s 
Kamloops 
branch, a local 
Urologist spoke 
about a new 
resource for 
men: “Don’t 
Change Much”. 

 
www.dontchangemuch.ca, is dedicated to inspiring Canadian 
men to live healthier lives, with good information and easy 
tips they can act on. Whether it’s tips on mental health, 
physical exercise, easy recipes or even inspirational quotes 
(there’s even a quick men’s health check evaluation), this 
website is a great tool for any man. ■

Kathy Bates Praises Positive Doctor

doctor/

Don’t Change Much: A 
Resource for Men
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2015 Holiday Reminder:

December is a very busy month for Nightingale Medical Supplies. As the holidays approach and winter 
conditions increase, please make sure you have sufficient supplies on hand. The weather can be unpredictable 
and deliveries may be delayed. Don’t get caught in the cold this winter - order ahead of time.

On January 1st, Pharmacare benefits will be reset. If you’re counting on Pharmacare coverage, please remember 
to place your order before December 31st, 2015.

2015 Holiday Hours:

December December December December January
23 24 25-27 28-31 1

Regular Hours Closed at 2:00 PM Closed Regular Hours Closed

Locations:

Vancouver-Broadway 
604.563.0422 | 800.663.5111
104-950 W Broadway

Vancouver-South 
604.879.9101 | 800.663.5111
125-408 East Kent Ave S.

Langley 
604.427.1988 | 1.855.427.1988 
103-19909 64th Ave

White Rock 
604.536.4061 | 1.877.386.8773 
1-1381 George St

Victoria 
250.475.0007 | 1.855.475.0007
815 Bay St

Kamloops 
250.377.8844 | 1.877.377.8845 
630 Victoria St

Vernon 
250.545.7033 | 800.545.8977 
111-3400 Coldstream Ave

www.nightingalemedical.ca | info@nightingalemedical.ca
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