
4WKS BRAND + DIGITAL MARKETER 

BRAND AND DIGITAL MARKETER 

“OUR 4WKS MARKETING GURU” 🪄  

JOB SUMMARY   

Experience: Mid-level, 2 to 3 years in the industry 
Position: Permanent, based in Woodstock, Cape Town 
Renumeration: R25k Gross per month 
Start date: 01 April 2023 (with a 3WK onboarding from 8 March 2023) 

YOUR RESPONSIBILITIES 

Brand Management (40%) 
Responsible for implementing 4WKS Brand and Marketing activities, with guidance 
from the company’s Brand Director. This includes but is not limited to:  

- Executing our overarching strategy and strengthening the 4WKS’ brand 
through day-to-day brand management 

- Creating and implementing 4WKS’ monthly marketing plans 
- Building the brand and it’s community through meaningful, creative and 

memorable content across socials, website, newsletters and other 
- Agency and supplier management and collaboration  

Digital Marketing (40%) 
Managing and developing WWW.4WKS.COFFEE in a way that grows sales and the 
brand. Examples of this area may include; 

- Development and execution of 4WKS.COFFEE growth strategy 
- Monthly reporting and managing our sales dashboard 
- Day-to-day management of our website (Snobscription program, UX and site 

navigation, content and copy, order tracking etc) 

Packaging & Logistics (20%) 
Managing the 4WKS packaging ecosystem, ensuring it is in line with 4WKS’ design 
values and principles. Examples of this area may include; 

- Critical thinking in terms of functionality of different packaging components 
and where applicable taking action to improve and evolve 

- Ensuring levels of packaging components are monitored and actioned 
- Overseeing online order fulfillments 
- High-level logistics management 



4WKS BRAND + DIGITAL MARKETER 

CORE SKILLS REQUIRED 

- Solid marketing skills: The ability and creativity to conceptualise, design and 
execute on campaigns to build awareness for 4WKS, online and offline. 
Experience with Apps in Adobe Creative Suite is a major plus, but not necessary! 

- Digitally-savvy: Adept across all social media platforms, and sufficient experience 
with Paid Media, Webstore management (ideally Shopify), and CRM tools 
(examples, Klaviyo, or Mailchimp). 

- Stellar content creation: Conceptualising, designing and scheduling digital 
content across newsletters, Instagram posts, stories, reels, highlights, etc. 

- An eye for detail: Being able to creatively direct on shoots, proofread copy and 
add input into brand development and design i.e. passionate about excellence. 

- Personal skills: The accountability to deliver work autonomously as well as to 
work within a team. A fantastic energy and an ambition to learn and grow! 

PLUS SOME PERKS OF THE JOB! 

- Great team, great culture, great vibe and GREAT COFFEE! 
- An opportunity to learn all/any aspects of a start-up where you may have a skills 

or knowledge gap. 
- Mentorship + guidance. 
- Spotify on Demand (and an opportunity to DJ) 
- Sometimes a cardamom bun from Pauline’s! 
- A chance to be a part of something bigger than we are.



4WKS BRAND + DIGITAL MARKETER 

We are real. 
We are human. 
We are perfectly imperfect. 
We are coffee snobs who love the planet. 
We believe in the power of collaboration: 1 + 1 = 4. 
We spread fresh energy! 
We smell… incredible. 
We are ever-evolving. 
We genuinely give a damn. 
We want to do more good, not just less harm. 
We strive to have the lowest possible impact on the planet. 
We aim to make the greatest possible impact on people. 
We exist to shift coffee, culture + habits  
— 4WKS at a time.




