YOUR ORDER SUMMARY

ORDER DATE:

ORDER NO:

TRIBAL $OCIETY

Qry

DESCRIPTION

REFUND

EXCHANGE

REPLACEMENT SIZE

REPLACEMENT COLOUR

REASON CODE

REASON FOR REFUND OR EXCHANGE CODE

1-TOO BIG

2-TOO SMALL

3-TOO LONG

4 -TOO SHORT

5- STYLE DOESN'T SUIT

6 - DON'T LIKE THE FIT

7 - ARRIVED TOO LATE

8- NOT AS EXPECTED

9 - INCOORECT ITEM ( PLEASE EXPLAIN )

10 - ITEM FAULTY

Tribal Society are happy to exchange or refund goods that are returned in the same condition that they were sold.
This means unworn and lables still attached, returns must be made within 14 days of delivery. Please complete the
returns form when returning items.

Please ensure all goods are well packaged, to avoid any damage during transit

Please ensure all return packages are sent with a trackable, insured service, as we cannot take responsibility for
items damaged or lost in transit.
Please remember to keep your proof of postage until you receive your confirmation from Tribal Society

Email: sales@tribalsociety.co.uk

Returns are normally processed within 4-5 working days of us receiving your return




