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Parent Lost Codes

If you have lost your Childs ORG and DESIGN codes then you have a number of courses of action....

1/ If you have not already viewed and unlocked your Childs artwork then you must contact your organiser to recover
your lost codes — Class Fundraising cannot give this information out over the telephone or email due to data
protection restrictions.

2/ If you have already unlocked your Childs artwork and then misplaced the codes then you can use our recovery tool.
Go to approve.myfundraisinghub.com and click on the lost codes link....
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Welcome to Class Fundraising

Get Started

Just received your childs design code 7
Approve your child's design and shop online.

a Manage Artwork
I Already approved your child's design ?

Access the shop and manage your child's artwork.

Lost your child's design code? No problem - use this form <

If you can remember the email you used to unlock the codes then input on this screen and select the project then click
‘Next’
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STEP 1 CONFIRM FINISH

LOST DESIGN CODES

Complete all fields below to assist the customer service team with

locating your artists design codes. Codes will be sent to the email
address entered below.

D | can't remember the email address used when approving artwork

LI UIE €11l dUUIEss 1eYISEIeu WL dppIuvIing Uie di twulR

seanteacher2023@outlook.com

Select the project you require codes for

Christmas 2023 v

Need help? Email organiser@classfundraising.co.uk



You will then be asked to check and confirm the information....
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Approve Designs

Please review and confyffi the detail's below:

Christmas 2022

her202; look.com

Project Name
Email Adgpffss

| confirm the information above is correct

BACK NEXT \

Need help? Email info@classfundraising.co.uk

You will then receive email confirmation of your ORG and DESIGN codes and you can then go to your online store to
place your orders. shop.classfundraising.co.uk

CHRISTMAS 2022 DESIGN CODES

Hello Tom,

Please find the design codes below for our Christmas 2022 project.

DESIGNER ORG CODE DESIGN CODE

Jude Fletcher F2F6EF 2CAF5C

To shop online click here or visit:
hitps://shop.classfundraising.co.uk

Please note the deadline for your order is 14-Nov-2022.

Please do not reply to this email, this is sent from an unmonitored mailbozx.

For support please email infoi@classfundraising.co.uk




3/ If you cannot remember the email that you unlocked your Childs codes with then at the first stage check the box
below

uln dirjalilsiln'g]
STEP 1 CONFIRM FINISH

LOST DESIGN CODES

Complete all fields below to assist the customer service team with
locating your artists design codes. Codes will be sent to the email
address entered below.

G‘We email address used when approving artwork

Enter the email address registered when approving the artwork

seanteacher2023@outlook.com

Select the project you require codes for

Christmas 2023 v

Need help? Email organiser@classfundraising.co.uk

This will open a new recovery window where you will need to enter some more detail — You need to complete all of the
fields highlighted in yellow. Then click ‘Next’

LOST DESIGN CODES
Complete all fields below to assist the customer service team with
locating your artists design codes. Codes will be sent to the email
address entered below.

| can't remember the email address used when approving artwork

Select the project you require codes for

Christmas 2022 v

Your Contact Email Address

seantheteacher2023@outlook.com

Artist First Name Artist Surname

Jude Fletcher
Organisation (School Name)
Nassington FONS

Organisation Postcode (School Postcode)

PES 6QG

Class Name

Rowar‘l

e —r



You will then need to check and confirm the details.....
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STEP 1 CONFIRM FINISH

Approve Designs

Please review and confirm the detail's below:

Project Name Christmas 2022
Email Address seantheteacher2023@outlook.com
Organisation Nassington FONS
Postcode PE8 6QG
Artist Name Jude Fletcher
Class Rowan
Wation above is correct
BACK NEXT
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Need help? Email info@classfundraising.co.uk

You will get confirmation that your request has been submitted and our client services team will get back to you. You
can then place your order at shop.classfundraising.co.uk
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STEP 1 CONFIRM FINISH

Thank you for the information, our customer service
team will look into it and get back to you.

Need help? Email info@classfundraising.co.uk



