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How much will a PWB cost me?
The value of your PWB will be based on the model of wheelchair prescribed to meet your clinical needs 
by the Wheelchair Service clinician. You will be given an approximate value during your assessment. 
The cost to you will be the difference between the value of this wheelchair and the wheelchair that you 
choose.

Do I have to pay VAT?
If you are registered as disabled then you do not have to pay VAT.  
You will need to complete an exemption form which your chosen  
supplier should be able to assist with or you can download from  
the government website.

 If another party is contributing towards the wheelchair purchase,  
the charging of VAT will depend on their VAT status.

After having considered your Personal Wheelchair 
Budget options, you may decide you are interested 
in something other than the Notional NHS provision. 
In this guide you will find more information on 
the Third Party PWB option, including how the 
application process works, the costs involved and 
information on maintenance and repairs.

VAT reliefs for disabled people - eligibility declaration by a disabled person 

Part 1.  Supplier 

Note to supplier 

The production of this declaration does not automatically justify the zero rating of your supply.  

You must ensure that the goods and/or services you are supplying qualify for zero rating. Please consult Notice 
701/7 VAT reliefs for disabled people, before applying VAT relief to your supplies.  

You must keep this declaration with your records for production to your VAT officer as required. Please do not 
return it to the customer or send it to HM Revenue and Customs (HMRC).  

 

I (full name) ………………………………………………………………………………………………………….. 

of (company name and address)  …………………………………………………………………………… 

                        ………………………………………………………………………………………………………….. 

                        ………………………………………………………………………………………………………….. 

                        ………………………………………………………………………………………………………….. 

 
I am supplying the following goods and/or services to the disabled person named overleaf.   
Please tick the appropriate box and give details of the goods and/or services in the space  provided: 
 
  Insert details  
 Goods which are being supplied for the 

customer’s personal use 

 
………………………………………………………………………………………... 
 
………………………………………………………………………………………... 
 
………………………………………………………………………………………... 
 
………………………………………………………………………………………... 
 
………………………………………………………………………………………... 
 
………………………………………………………………………………………... 
 
………………………………………………………………………………………... 
 

 Services of adapting goods to suit the 
needs of the customer 

 Services of installation, repair or 
maintenance  

 Alterations to a private residence 

 Monitoring a personal alarm call 
system for the personal use of the 
disabled person 

 
 

Signed ………………………………………………………………………… ……….                    

 

Date   …………………………………….. 

  

 
www.gov.uk/government/publications/vat-reliefs-for-disabled-people-eligibility-
declaration-by-a-disabled-person
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The application process
What information will be sent to me?

Details of the wheelchair that you are entitled to under NHS provision.

Your Wheelchair Care and Support Plan and a summary of your clinical needs as discussed and 
agreed with you in your clinical assessment.

Your PWB offer with the terms and conditions and an application form.

How long do I have to make a decision?
We will contact you approximately 4 weeks after sending out the PWB information if you have not 
already been in touch. If you want to wait any longer before proceeding, this is fine but we will close the 
referral. We will open a new referral when you are ready to go ahead. This will not mean you have to 
wait any longer when you get back in touch. This just assists us to manage waiting lists and therapists’ 
caseloads effectively. Please note we may need to review your clinical needs if we do not hear from you 
within 6 months.

How do I proceed?
 - If you have not already done so, arrange to see some wheelchair models that might meet your needs 

and decide on the most suitable model.
 - Ask for a specification and quote from your chosen Third Party supplier.
 - Read through the information from the Wheelchair Service and if you are happy to proceed, sign 

the offer and return this to the Wheelchair Service with the specification and quote for your chosen 
wheelchair.

What happens then?
A clinician will check that the specification of the wheelchair you have chosen meets your clinical 
needs as identified at your assessment and will contact you if there are any queries. The authorisation 
agreement will then be sent to you. Do not order your wheelchair until you receive this authorisation 
from the Wheelchair Service.

When do I pay?
You will probably be asked to pay when you order your wheelchair but please discuss this with the 
supplier.

How much will I need to pay?
You will only pay the difference between the PWB value and the cost of your chosen wheelchair. 



2
ROS131 Personal Wheelchair Budgets - Next Steps Third Party PWB
Issue 2: 02/02/2023

The application process (continued)
Who orders my wheelchair and when will I receive my wheelchair?
You order your wheelchair from your chosen supplier after you have received authorisation from us. 
Your supplier will let you know when your wheelchair is ready to handover.

Will I have any more contact from the Wheelchair Service?
Once you have received your new wheelchair from the supplier, they will need to complete a Supplier's 
Payment Request which they must send to the Wheelchair Service and which must include your signed 
confirmation that you are satisfied with your new wheelchair. The Wheelchair Service will not transfer 
the value of your PWB to the supplier until you are happy with the wheelchair.

FAQs: Third Party PWB
If I want to return my wheelchair, can I get a refund?
No, the Wheelchair Service is unable to make a refund once a PWB has been completed. 

What happens if the cost of my chosen wheelchair is less than the value 
of the PWB?
If this is the case, the Wheelchair Service will keep the difference in a fund that you can access for any 
maintenance and repair costs. You will be asked to present a quote from the supplier and we will pay the 
cost until the remainder of your PWB fund has been used up. 

Which supplier can I use?
You cannot use any internet-only suppliers and the wheelchair you purchase must be new. You should 
go to a supplier who is reputable and meets minimum standards of service. You can approach a 
supplier that is not on the list that is sent with your application but we will need to make sure that they 
understand and are able to use the PWB scheme. You can find a table of questions at the end of this 
guide to help you evaluate and compare suppliers and equipment.

I have been offered a manual wheelchair, can I choose to buy a powered 
wheelchair? 
No you can only choose a wheelchair in the same category.  You need to meet the eligibility criteria for 
the provision of a wheelchair accessed via the PWB scheme.  We are commissioned to provide a service 
on behalf of the NHS and therefore follow the guidance within the contracts set by the Commissioners 
of the service.

If I have recently bought a wheelchair, can I claim a PWB retrospectively?
No. The Wheelchair Service cannot issue PWBs retrospectively.
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How is the PWB paid?
The value of the PWB is paid directly to the supplier. 

I have been offered a powered wheelchair by the Wheelchair 
Service. Can I buy a manual wheelchair with 'add on' features that 
convert it to powered operation?
No, if you require a powered wheelchair, any Third Party PWB choice should meet performance 
standards that are similar to the powered wheelchairs offered by the Wheelchair Service. You must be 
able to use your powered wheelchair as you would a wheelchair provided by the NHS commissioned 
service. 

Why does the service need to approve the wheelchair I have chosen? 
The Wheelchair Service has a duty of care to check that the chosen wheelchair meets your clinical 
needs. 

Should my wheelchair be insured?
We recommend that you insure your wheelchair. Check if your household insurance includes cover. 
You should insure yourself against the cost of injury to yourself and others, and damage to property, 
as well as the cost of replacing your wheelchair. Please see the website for further advice on insurance 
options.

I have a moulded seating system from the Wheelchair Service.  
Can I apply for a Third Party PWB?
In general, PWBs cannot be used for complex postural support such as a moulded seating system. 
If such equipment is required, you still have PWB options for the wheelchair or wheelbase to which 
the equipment will be fitted for mobility purposes. The chosen wheelchair or wheelbase must be 
compatible with the equipment provided by the Wheelchair Service.

The value of my wheelchair from the Wheelchair Service is a lot less 
than in the shops, why is this?
Unlike private providers, Wheelchair Services can obtain equipment at specially negotiated prices 
because they are providing the service on behalf of the NHS.
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Summary of the process: Third Party PWB

Clinical assessment completed 
by the Wheelchair Service.

The wheelchair can be ordered by the supplier.

The wheelchair is handed over by the supplier 

Third Party PWB is chosen.

Third Party PWB offer is 
calculated and sent to you.

You view and try wheelchairs 
from a third party supply

You will be contacted by the 
Wheelchair Service if there 
are any queries about the 

specification.

You can pay for the 
wheelchair once you have 
received the authorisation 

form.

The wheelchair is not ordered 
at this stage or any payment 

taken from the wheelchair user.

We will need to make further 
checks if the supplier is not 
known to us. We will include 

checking that they are able to 
use and understand the PWB 

scheme.

This includes: 
• A summary of your clinical 

needs to guide your selection 
of a clinically appropriate 
wheelchair.

• Your Care and Support Plan 
which includes the value 
of your PWB including a 
maintenance value.

When approved, you will be sent the authorisation to proceed including forms to pass to  the supplier. 

You will be asked to sign the relevant section of the Supplier's Payment Request form to confirm that you are 
satisfied with the setup of the wheelchair.

The supplier will send the Supplier's Payment Request form back to the Wheelchair Service.

The wheelchair is now yours.

The Wheelchair Service checks 
the prescription meets your 

assessed clinical needs.

Supplier identifies  suitable 
wheelchair with  you and 

provides you  with an itemised 
quote  and prescription. 

You return the Third Party 
PWB application with the 

details of your chosen supplier 
and wheelchair.



5
ROS131 Personal Wheelchair Budgets - Next Steps Third Party PWB
Issue 2: 02/02/2023

Maintenance and repair arrangements

Can I put the maintenance component of my Third Party PWB 
towards the purchase cost of my chosen wheelchair?
Yes, but you must plan for future repair and maintenance costs, including preventative maintenance, 
possible call-out charges and costs of spare parts. Powered wheelchairs in particular should have an 
annual maintenance check. 

Spare parts for my wheelchair are expensive. Why is the 
maintenance component based on a wheelchair that would have 
been supplied by the Wheelchair Service?
The PWB gives service users choice. There are some disadvantages as well as advantages to this wider 
choice. Wheelchair service budgets are calculated on the basis of using and reconditioning a core 
range of wheelchairs and we cannot sustain the costs associated with maintaining a much wider range 
of wheelchairs that are of higher specification than your clinical needs require.

Can Ross Care repair my Third Party wheelchair or offer a 
maintenance package?
This may be an option in some contracts so ask at the time of your PWB application. 

How much will I receive towards the cost of maintenance and repairs 
if I have a Third Party PWB?
20% of the value of the wheelchair that you are entitled to under NHS provision is added to your PWB 
to cover maintenance and repair costs, unless the term of the PWB is shorter than normal. Any budget 
left at the end of the PWB term will not be carried over to any future PWB offers.

What happens if I cannot afford to repair my wheelchair?
It is your responsibility to investigate the likely cost of repairs and spare parts and budget for these 
over the life of your wheelchair, which is up to 5 years. If you think you might find this difficult, you 
should consider whether a Third Party PWB is the right option for you.

If, at the end of 5 years, my wheelchair still meets my clinical needs, 
can I apply for assistance with maintenance?
Yes. Additional maintenance funding is available in this situation and you should apply before any 
maintenance is needed/carried out.
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Questions for potential suppliers: Third Party PWB

Supplier 1 Supplier 2 

What relevant and recognised trade association does 
the supplier belong to? 

Does the supplier have the correct size of wheelchair 
for you to try?

Does the supplier offer the opportunity for you to try 
the wheelchair at home before you make a decision?

Does the supplier have a wheelchair with all the chosen 
features for you to see/try?

What are the costs of the commonly-replaced spare 
parts on your chosen wheelchair? Some examples are 
given below:
• Rear wheels.
• Castor wheels
• Brake assemblies
• Batteries (powered chairs)
• Motors (powered chairs)

Can the supplier carry out maintenance  
and repairs?

What are the operating hours for the repair / 
maintenance service?

What guarantee/warranty comes with the wheelchair 
as standard and what exactly does it cover?

Does the supplier offer an extended warranty or 
service/maintenance package?

What does the maintenance package include  
(e.g. labour / parts / call-out)?

How much does the maintenance  
package cost?

What is the service period for the maintenance 
package? (E.g. annual)

How quickly will the supplier come out if I need  
a repair?

Does the supplier hold common spare parts in stock?

If there is no maintenance package available, what are 
the costs for a) each call-out, and, b) labour (hourly 
charge)
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Reviewing your PWB

How long does the PWB last?
A wheelchair normally lasts for at least five years with appropriate care and maintenance, therefore a 
PWB is typically issued for five years for adult users but three years for children whose needs change 
more frequently.

What can I do if my needs change before my PWB period ends?
You can request a reassessment by the Wheelchair Service. If your changing needs can be met by 
alterations or adjustments, we will recommend that you have these done by the supplier.  We are 
unable to do this ourselves. 

If your changing needs mean you may require a change in cushion or postural support,  we may be able 
to provide additional support if it is compatible with your wheelchair. 

If your Wheelchair Service clinician agrees that your wheelchair no longer meets your clinical needs, 
you can discuss which PWB option is right for you going forwards.

Contacting the service

How to get in touch
You can get in touch with us by email, phone or post. Please check our website for further details and 
for customer services opening times. 

Reporting any problems
You can contact the Wheelchair Service by phone or email. Please report any issues within 4 weeks of 
receiving your wheelchair. We cannot refund any costs if you change your mind after you have received 
your wheelchair but will do our best to address any issues you might have.

You can also contact us via the feedback form on our website: 
www.rosscare.co.uk/wcs-contact

http://www.rosscare.co.uk/wcs-contact


Notes

Providing NHS services
rosscare.co.uk


