
Guidelines

Francone Bespoke Taps strives to continually improve so we reserve the right to change product spec-
ifications and design.

The plumbing codes applicable in the respective countries must be observed. All water fittings should 
only be installed by a qualified plumbing engineer.

Take extra care during installation not to damage the finish or fitting.

To prevent damage to valves and cartridges, flush the pipes to remove debris before beginning
the installation, and then turn off the water supply.

For routine maintenance, keep products and connections accessible. We recommend the use
of isolation and non-return valves when appropriate in all installations.

Optimal water pressure 3 bar. Minimum water pressure 1 bar. Where water pressure exceeds 5 bar, 
we suggest pressure reducing valves are fitted. For optimum performance, hot and cold water pres-
sure should be correctly balanced.

It is important to note that the risk of scalding persists until the installer has appropriately calibrated 
and adjusted the temperature setting during the final trim installation. We urge the installer to exercise 
caution and precision in this regard to mitigate scalding risks.

Limescale accumulation is unavoidable on all water fittings. In regions with hard water, we recom-
mend installing an appropriate water treatment device.

Examine all connections for leaks and verify that the products are functioning correctly. Keep them 
clean and protected until all work in the property is completed.

Dual Fuel Heated Towel Rails

IMPORTANT: 
This item is designed solely for 
holding towels and similar gar
ments. The manufacturer 
disclaims all responsibility for 
any uses outside of these 
instructions.

WARNING! Whether a leakage of antifreeze liquid occurs 
from our electrical towel heaters, take care not to permit any 
contact with eyes and skin and avoid inhalation or ingestion

* Only if shielded by a safety 
switch IΔN ≤ 30 mA
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*1 The electrical connection 
between the item and mains 
must be carried out by 
qualified personnel and after 
turning off electricity at the 
main panel.

*2 Distance varies by product 
model

*3 After completing the 
installation, it's recommended 
to vent the heated towel rail 
several times using the 
top-mounted breathing valves 
until all air is completely 
removed from the pipes. If not 
all bars reach the expected 
temperature, it's advisable to 
repeat the operation after a 
few minutes.

*4 High-quality sealant is 
recommended

*5 Caution! Be sure to be 
disconnected from the mains. 
Please activate the power 
supply only after completing 
this operation.
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IMPORTANT: 
This item is designed solely 
for holding towels and similar 
garments. The manufacturer 
disclaims all responsibility for 
any uses outside of these 
instructions.


