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CutCardStock Return Policy 

 We do not accept returns on the following items: 
o Custom cut, scored, hole drilled, or corner rounded product 
o Ribbon 
o Pens 
o Stickers 
o Adhesives 
o Clearance, Overstock and Closeout items 

 Unopened product may be returned within 21 days of the purchase date. 

 Returned orders with $5 flat rate shipping, FREE SHIPPING promotion or our LOW COST Shipping 
option will be subject to a15% Restocking fee. The restocking fee is calculated on the original costs of the 
returned product.  (This covers the original shipping costs of the order.)  If you have questions concerning 
the return of your order, please feel free to  contact us . 

 Customer is responsible for shipping the returned merchandise with a shipping service which both 
insures your shipment and can provide proof of delivery. 

 All returns must include a copy of your order number or packing slip.  

 Returned orders must be shipped in the original box or a box of comparable quality with proper 
protection around corners and edges.  Mailing pouches, padded envelopes, tyvek bags or mailing 
envelopes are not acceptable for shipping returns as products arrive damaged.  

 In order to receive the maximum refund, all returns must be in resellable condition.   

Ship all returns to: 
CutCardstock, Returns 
973 N State Road 149 
Unit A 
Valparaiso, IN 46385 
855-764-2070 
 

 

Date: 
Name: 

Order Number: 
Reason for Return: 
 
 
 
 
 

http://www.cutcardstock.com/contact-us.aspx

