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Certificate of Conformity & Guarantee – VORTEX S 

 
This certificate confirms that all VORTEX S Sewage Treatment Systems are covered by the following 
warranty: 

• 20 years for the tank and internal welded structures. 

• 2 years for air blowers 

• 1 year for pumps, solenoid valves, timers, air lines, valves and diffusers. 
 
The warranty starts from the date of delivery. 
 
All VORTEX S Sewage Treatment Systems are tested and certified to BS EN 12566-3. 
 
Air Blower warranties do not cover perishable parts such as air filters and diaphragms which require 
routine replacement. 
 
Air blower warranties are only valid where the backpressure is, and has always been, 200mbar or 
less. 
 
All warranties are subject to the product having been installed in accordance with guidelines issued 
and the equipment being used within the stated process design parameters.  
 
Warranty cover is also subject to the equipment not having been misused or abused and that any 
routine maintenance required having been carried out in a timely fashion by authorised engineers.  
 
Any third party component parts used in this product, including discharge pumps if required, are 
subject to that manufacturer’s warranty.  This is deemed to be not less than 12 months, unless 
specifically identified separately. 
 
Any valid warranty claim will be limited to repair or replacement of the defective component only 
and we do not accept any responsibility or liability for consequential costs or damage. 
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