
RIDESTORE
C/O — LEVEL LIMITED
UNIT 4, 11-13 WOOKEY LANE
KUMEU
AUCKLAND, 0810

RIDESTORE
C/O — LEVEL LIMITED
71 KING STREET
FRANKTON
HAMILTON, 3204

Please get in touch before sending anything back to us, and we can help you out. 
Email us at: help@theridestore.co.nz

Please note:
‑ RIDESTORE is not responsible for payment of the return couriers
‑ Returned items need to be unused and in the same condition that you received it, with original packaging
‑ Not all items are eligible for return/exchange e.g. underwear, socks etc.
‑ View our full return policy at www.theridestore.co.nz/pages/refund-policy

Please send returns using a track and trace courier!

We will inform you via email which of the two addresses below to return your product(s) to once 
you contact us.

 Return Form
Our returns are easy! Just remember to include this form so we know how to help. You can return 
your item for exchange or refund within 30 days of original purchase date.

Please email us at help@theridestore.co.nz to let us know what you are returning and why.
Then fill out this card and send it with the goods, please be sure to use a track and trace courier.

NAME:                                                                                                                                                                                                                                              

DATE: D D  M M  Y Y Y Y    CONTACT PHONE:                                                                

Please Circle:      REFUND        EXCHANGE

ORDER NUMBER:

REASON FOR RETURN:                                                                                                                                          

                                                                                                                                                                                                                         

                                                                                                                                                                                                                         

For exchanges, I would like to swap to another size or item:

PRODUCT:                                                                            COLOUR:                                   SIZE:                                


