
Three Steps to Programming a PAX S300 Multi-lane PIN Pad 

With PC America 

 

1) Build a file: 
a. Call PAX for help: (904)900-3741 OR:  
b. Go to PAX Broad POS: https://secure.broadpos.com/ to create 

the file. You will need a User Name and Password. 
2) Call DATAWIRE: (800)704-4202 to provision an IP Address to 

associate with the TID. 
a. Most PAX machines will then download automatically. They  

will connect with the server using the serial # and IP address.  
3) To connect equipment to PC America: 

a. Call PC America: (800)722-6374 OR: 
b. Go to: http://faq.pcamerica.com/hardware/pinpad/pax 

1) Choose Heartland Processing or First Data Rapid 
Connect  


