DC@UPPLY” PROGRAMMING EMAIL FORM FOR:

Please program and ship:
SHIPPING METHOD:

Ship to (Agent’s or Merchant’s location):
Include Company name, address, suite, city state, zip, contact, phone#

Terminal Type: Encryption:
DEBIT SETUP:
Pinpad Type: Encryption:

Network Connection: (IP/Dial):
Other Programming Options:
Note any other entitlements here:

Check Scanner: Check Setup #:
Gift Card Merchant #: Customer Service#:

Special Notes:

Programming:
Processor:
Processor Tech Support #:
Processor Customer Service #:
Your Agent Office Name:
Your Agent Office Cotnact:
Your Agent Office Cell Phone:

Platform :

Serial #:

Merchant #:

MID (if different) —
TID -

DID -



DO YOU WANT ANYTHING ELSE IN THIS SHIPMENT?

NOTES:

SHIPPING METHOD (Ground, ohd day, Overnight, 10am Overnight, First Overnight):
-If you choose 2nd day or overnight, and ground will get there faster or at the same time, we will
choose the less expensive option of ground, unless you request a 10am or First Overnight.

Encryption — If no encryption, then leave it blank.

Entitlements (Assume V,MC,D, Amex) and PIN Debit if there is a PINpad. Note
any other entitlements in this section that you want us to test. We always do a
Visa or MC test, and one debit card test with each download.

Ship to (Agent’s or Merchant’s location): Please include the merchant phone #.
Company name, address, suite, city state, zip, contact, phone#.

Your Agent Office Cell Phone - we may conference you in to get access to the
account if we need to make changes, or if the TID is locked.

Processor Customer Service #: This is the phone number that will be on the
side sticker on the terminal.

Merchant #: This is the merchant # that will be on the side sticker on the terminal.
MID - If the MID is different from the Merchant#, enter it here.

DO YOU WANT ANYTHING IN THE BOX?

Additional Paper Rolls: All terminals come with one roll.

Ink: For the FD-200ti and the Kitchen printers

Cat-5 Cable (length): 7°, 15, 25°, 50’ 100’

Imprinter slips : 100x per pack

Long Imprinter: We also have the very small ones.

Overlays: Vx520 keyboard overlays

Spill Covers: Vx520, Vx805, Vx820, IPP310,IPP320, IPP350, FD35



