
Customer Experience Specialist 
 
dryrobe is all about people making the most of their time outdoors and leading a healthy 
active lifestyle. We make the World’s most versatile change robe which is used across 
many outdoor activities including surfing, obstacle course racing, MTB, triathlon, open 
water swimming and family adventures. 
 
We are based in beautiful North Devon and encourage our staff to take advantage of the 
awesome activities on our doorstep. #dryrobeterritory 
 
As a dryrobe Customer Experience Specialist you will be an ambassador for the brand, 
share your passion and knowledge of our products and deliver an authentic and engaging 
customer service. 
 
The Role 

● To be the first point of contact for our customers and provide an outstanding 
experience for all customer related queries. From product knowledge, website 
navigation to delivery updates. 

● To engage with customers on all incoming calls, emails, live chats and social media 
messages. 

● To recognise when something needs action to address and strive to put it right with 
as little as possible customer impact. 

● To work with different departments to quickly answer all customer queries. 
● To check Brightpearl (retail management system) daily for any fraudulent orders. 

Take action and confirm if the order can continue to be dispatched. 
● To monitor the reviews platform (Yotpo) and liaise with customers about providing 

Google reviews. 
● To create orders and collect from the local warehouse on occasions. 
● Take card payments over the phone when required. 
● To support the Marketing and Sales Teams at times. 
● To provide reports to the Management Team. 

 
Qualifications and Skills 

● You have experience of working in customer service and exceeding customer 
expectations. 

● You have a passion for customers and making sure they have a memorable 
experience. 

● You have excellent communication skills both verbally and written. 
● You’re a problem solver who can work on their own initiative and collaborate with 

other departments when needed. 
● You have great empathy and can put yourself in the customer’s shoes and 

understand what you would want in their position. 
● You are highly organised with great attention to detail. 
● You have the ability to use a multitude of systems, tools and techniques to 

communicate with customers. 
● You have good IT skills. 



● You thrive in a busy, challenging and fun environment. 
● You are a bubbly, smiley, positive person who is full of energy and loves to help. 

 
Location: Office based at dryrobe HQ, Braunton, North Devon. 
Job type: Full time, permanent. 
Hours: Monday-Friday, 9am-5pm. 
Salary: Dependant on experience. 
 
Closing date: 31st August 2018 
To apply, please send your covering letter and CV to jo@dryrobe.com  
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