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I. Introduction
Welcome to your new JETT wireless charging power 
bank, and adventure into wireless charging.

Before using your product, we strongly encourage 
you to fully read through this user guide.  This guide 
will help you operate your new power bank.  Please 
also familiarize yourself with the functions of your 
mobile phone.  Last, remember to follow the safety 
guidelines at all times.

For best performance, charge fully 
before first use.

II. What’s Inside
1 x Jett Power Bank*
1 x USB Cable (micro USB)
1 x User Guide
 
*If your phone isn’t Qi-enabled, you’ll need to find a 
receiver compatible with your phone.  Check out the rest 
of our JETT product line-up on www.GetIconQ.com.
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III. Wireless Charging:          
A Primer

At Icon Q, we take pleasure in delivering–and ex-
plaining–the latest technology in our products.

A. HISTORY 

Since the 1800s, scientists such as Michael Faraday, 
Guglielmo Marconi, and Nikola Tesla have worked on 
the idea of wireless power.  With the soaring demand 
of mobile devices and maturing technology, wireless 
charging for everyone is now becoming a reality. 

In 2009, the Wireless Power Consortium (WPC) 
created Qi, a specific wireless charging standard.  Qi 
is starting to see wide adoption, and be utilized in 
products by companies like Samsung and Nokia. 

                         Nikola Tesla

Transmitter
(e.g, Bank, Dock)

Receiver
(e.g, Phone)
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B. HOW IT WORKS

Qi works through a technology called inductive 
charging. Inductive charging uses an electromag-
netic field, created by two matching coils, to transfer 
energy between the two objects. 

Qi always involves two devices: one transmitter and 
one receiver. 

 
The transmitter sends magnetic energy out.  The 
receiver receives the magnetic energy and converts it 
to electrical energy, which recharges the battery. 

Because the charging is wireless, remember that 
it can take a little longer than a traditional charger 
cable to fill up your battery.  Today, Qi is about conve-
nience, not speed. 

Transmitter
(e.g, Bank, Dock)

Receiver
(e.g, Phone)
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C. WHY WIRELESS CHARGING

Technology feels great when it makes your life sim-
pler and easier.  At Icon Q, we use JETT and wireless 
charging because it does just that.

•	 Keep your phone mobile – Your phone is meant 
to be free to move.  With Qi, you can simply drop 
your phone on top of the charger to power up, 
and pick it up to go whenever you need it. 

•	 Stop carrying around cables –  Once you equip 
your phone to make it Qi-compatible, you can 
forget the wires.  As long as you have a Qi charger, 
you can power your phone without having to pack 
anything extra. 

•	 Share with others –  When others have Qi-
enabled phones, they can use your Qi charger, 
and vice versa.  No more worrying about what to 
do when someone has an iPhone 5 but you have 
an iPhone 4.  
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IV. Unit at a Glance

  

1. Qi coil
2. Power:  On / Off
3. Battery indicator lights

4. Micro USB port
5. USB port
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V. Usage

A. CHARGING YOUR POWER BANK

Keeping your power bank charged and ready to go is 
essential.  The power bank offers convenient charg-
ing via a micro USB port. 

Steps:   
1. Find the USB cable included with this product.
2. Connect the micro connector to the power bank’s 

USB port, labeled ‘IN’.
3.  Connect the other end to a power source, such as a 

computer’s USB port or a power adapter with a USB 
port.  
IMPORTANT: Use only a USB power adapter with a 
rated output that matches the  input voltage of your 
device. 

4. When charging, the indicator lights by the power 
button will blink green. 

5. When fully charged, the four indicator lights will 
light and stay green.  Unplug it from the USB 
cable.   You can now take your power bank to go. 
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B. CHARGING YOUR QI-COMPATIBLE PHONE

1.  Press the ON button on the power bank.  You must 
always press ON prior to placing a device on top. 

2. Place your Qi-compatible phone on top of the 
power bank.   Your phone will now start charging. 
 
 
 
 
 
 
 
 
 
 
 
NOTE:  It’s important to create a “sweet spot” so the 
coils in the receiver and dock are properly aligned. 
The dock’s coils are located in the middle, where 
the Q is.    
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C. CHARGING VIA USB

An extra USB port lets you charge your phone with 
a USB cable for greater stability.  It also allows you to 
use the bank as a power source for any device with a 
micro USB port, such as a tablet or camera.

1. Connect the USB connector to the power bank’s 
USB port, labeled ‘OUT (5V 1A)’.

2.  Connect the micro connector to your phone, or 
another device with a micro USB port.

 
You can also charge two devices at once.  

1. Place your Qi-enabled on top of the bank to 
charge wirelessly.  

2. Use the USB cable to connect another device and 
charge via USB.
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VI. Safety Guidelines
Please follow the safety guidelines below at all times 
when operating or caring for your device.

•	 Keep the product away from items with magnetic 
stripes or chips.

•	 Keep the product away from metal objects, which 
can cause the product to overheat.  If it comes into 
contact with such objects, please stop using it for 
some period.

•	 Do not place a receiver directly on top of the 
transmitter product, as it can overheat.

•	 Do not keep the product near any heated object, 
as it may cause overheating and potential fire.

•	 Store the product in a dry place.  Dampness and 
liquid will damage the product’s components.  If it 
comes into contact with moisture, use a towel to 
dry the product.

•	  Do not drop or cause undue impact to the prod-
uct.

•	  Do not modify, repair, or dismantle the product on 
your own.
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VII. Specifications
Model number:  QCQ320
Battery: 4000 mAh
Input Voltage: DC 5V, 1.5A
Output Voltage: DC 5V, 1A
Size (L x W x H): 4.1 x 2.8 x 0.8 in. 
                                            (105 x 72 x 20 mm)
Weight: 4.8 oz (135 g) 

VIII. Support
If your device is not functioning correctly, visit www.
GetIconQ.com/pages/productsupport for customer 
support, and we will be more than happy to help you.

IX. Limited Warranty
For more information and instructions on how to 
get warranty service, visit www.GetIconQ.com/pages/
warranty.
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FCC Statement:
This device complies with Part 15 of the FCC Rules. Operation is subject 
to the following two conditions:
(1) This device may not cause harmful interference, and
(2) This device must accept any interference received, including interfer-
ence that may cause undesired operation.

Note: This equipment has been tested and found to comply with the 
limits for Class B digital devices, pursuant to Part 15 of the FCC rules. These 
limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses 
and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will 
not occur in a particular installation. If this equipment does cause harmful 
interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following measures:

•	 Reorient or relocate the receiving antenna.
•	 Increase the separation between the equipment and receiver.
•	 Connect the equipment into an outlet on a circuit different from 

that to which the receiver is connected.
•	 Consult the dealer or an experienced radio/TV technician for help.

Use of shielded cable is required to comply with Class B limits in Subpart 
B of Part 15 of the FCC rules. Do not make any changes or modifications 
to the equipment unless otherwise specified in the manual. If such 
changes or modifications should be made, you could be required to 
stop operation of the equipment.



 
 
 
 
 

With all the choices out there,  thanks for choosing us.  

Find out more at:  www.GetIconQ.com 
 /MyIconQ         @MyIconQ
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