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What’s inside the Box?
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Dear Customer,
Thanks for choosing PLAYGO T44

Charging Case 
1 Piece

TWS Earbuds
1 Pair

User Manual
1 Piece

Charging Cable
Type-C  1 Piece
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How to connect and use first time
It’s a good idea to charge the case before using 
first time.

POWER-ON - Open the charging case, the 
earbuds will power-on automatically and enter 
the pairing mode.

Just in case Auto-Pairing does not work. With earbuds in the 
charging case, long press the Multi-Function Button (MFB) on 
the inside of charger case for 3 seconds until indicator flashes 
white slowly, this means that the earbuds have gone into the 
pairing mode. 

To avoid damage of the charging port, 
please make sure you dry your earbuds 
of any water before putting them back 
to the charging case.



Switch on Bluetooth on mobile device and 
connect to PLAYGO T44.

Done! Put on the Earbuds and enjoy your music.

POWER-OFF - To power the Earbuds off, put them 
back into the charging case and close the cover. The 
buds gets powered off and do not drain battery.

BLUETOOTH

My Phone

Chris John

PLAYGO T44

*Once paired (PLAYGO T44 Earbuds), the buds will re-connect 
to the last connected mobile device automatically when you 
open the charging case next time.



Double tap
for Music

Play/Pause

Long touch (2s)
for next song

Long touch (2s)
for previous song

Long touch (2s)
to reject
incoming calls

Long touch (2s)
to reject

incoming calls

Wearing and Operation

Remove Earbuds from charging case and 
insert in your ears, position Earbuds till they 
are comfortable and secured.

Music Control

Control Phone Calls

Double tap
for Call

Answer/Hang up

RL

RL



Triple Tap to 
launch Google 
Assistant/Siri

Voice Assistant Support

Master-Slave Switch
Each earbud can be used independently. 
Remove any one Earbud from charger case, 
it automatically becomes master earpiece. 
Always keep the other earpiece secured in 
the charger case when not in use.



Charging 

LED Behaviour

To charge your Earbuds, just place them 
securely in the charger case and carry it along.

To charge the Charger Case, use the cable 
provided or any other Type-C cable and 
connect to USB power source.

50%-1 00%, 
green light for 1 0 seconds
1 0%-50%, 
orange light for 1 0 seconds
< 1 0%, 
orange light flashes for 1 0 seconds

To avoid damage of the charging port, please make 
sure you dry your earbuds of any water before 
putting them back to the charging case.

1. Orange Light indicates 
charging.

2. Green Light indicates 
fully charged.



Model #

Dimensions

Waterproof level:

Charging time:

Working time:

Bluetooth version: V5.0

Transmission distance:

Input Voltage:

Battery capacity:

3.7V/500mAH (Charging Case)

3.7V/35mAH (Earbuds)

DC 5V/1A

Product Specification
PLAYGO T44

16.56*41.77*17.49mm (Earbuds)

73*39.19*27mm (Charging Case)

10 meter

4H

IPX4

Weight 3.5 gms each buds (7 gms of both)

2.5H



Factory Reset

Safety Notifications
1.  Please use the products according to User Manual. 

Please do not disassemble or modify the device for 
any reason. Any tampering may damage the Earbuds 
permanently.

2.  Do not drop the product in any liquid or wash it.
3.  Do not charge the earbuds with charger which is 

over-voltage. Use the charger with rated voltage and 
current of 5V/1A. Using a higher voltage charger, may 
damage the battery.

4.  Do not use or store the Earbuds in an environment 
where the temperature is too high or too low (Below 
0 degrees or above 45 degrees).

5.  Do not block the earbuds, such as charging interface, 
LED Indicator or Microphone.

6.  Do not use the Earbuds overtime and at high volume. 
This may make you dizzy or might cause limited or 
extensive hearing damage.

7.  Do not use the buds under thunderstorm environ-
ment. Thunderstorm may cause abnormal operation 
of the equipment, signal interruption, etc.

Step 2. Press and 
hold charging 
case button for 10 
seconds until the 
indicator flashes 
green for 5 times, 
factory reset is 
finished. All the 
earlier pairing 
history will be 
cleared off.

Step 1. Put 
earbuds into 
charging 
case and 
keep the
case open.



Topic

FAQs:

Description

 
How to connect
Earbuds to a new
mobile device?

 With earbuds in the charging case,
long press the Multi-Function Button
(inside the charging case) for 3 seconds
until indicator LED flashes white slowly,
this means that the earbuds have gone
into the pairing mode now. It will remain
in Pairing-Mode for 10 seconds.

Earbuds is not
responding to
touch controls or
connected device
and seems
Turned-Off?

Earbuds are programmed to turn-off
when not-in-use and left outside the
charging-case. Place the earbuds into
charging case for 10 seconds. Re-open the
case and remove the earbuds, it should
work now.

How to do a
factory reset on
earbuds?

Press and hold the Multi-Function Button
(inside the charging case) for 10 seconds
until the indicator LED flashes green for
5 times, this means that the factory reset is
finished. All the earlier pairing history will
be cleared and you will need to repair the
earbuds back.

Can I use single
earbud also?

Yes, PLAYGO T44 can be used in Mono
mode (Single Earbud) or Stereo Mode
(Both Earbuds). While using single earbud,
ensure the other earbud is placed securely
in the charging case. Any of the earbud,
Left or Right can be used in Mono mode.

How does master-
slave switch work?

PLAYGO T44 supports master-slave
switching. Any (L/R) of the earbud which
is first to be turned on, will be the master
earbud and the other earbud will be
connected to master earbud and act as a
slave earbud.

 



  

 

Thank You


