
IMPORTANT: Read Before Using.

Anti-Virus Issues
REFERENCE GUIDE



We have recently noticed that anti-virus/�rewall programs will cause issues during the 
installation process. Also during gameplay. We advise to PLEASE disable or turn o� your 
anti-virus/�rewall program during the software installation and gameplay. You can go into your 
protection program later and change the settings to add all  “QED” �les under the  
“Excluded Files” list. This will allow all QED �les to operate. 

   

If you have any further issues please contact:  support@uneekor.com 
All requests will be replied by a specialist in a timely manner in the order in which it was received.

Our goal at Uneekor, Inc. is to not only provide excellent products but provide excellent 
customer service and support to everyone. 
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