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inspiration
Design

The New Zealand way of life has influenced 

and inspired interior design throughout our 

homes. At Godfrey Hirst, we believe the easy 

going, quintessential kiwi lifestyle should 

resonate in our interiors. 

Created for New Zealand Inter iors
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Colours
Colour is one of the most important factors 

to consider when decorating a new home 

or renovating. 

Colour impacts on the mood, feeling and 

personal i ty of a room. Colour can help 

enhance the appearance of a room’s size, 

allowing you  to make the most of natural  

and artificial light.

Once your carpet is installed, the colour of 

the carpet will  appear slightly lighter than 

when viewed in store.
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Colours

No matter how big or small the area, 

the  colour of the floor will have a 

major impact on the feeling of space 

within the room. If the area is small 

or lacks natural light, a lighter shade 

of carpet will make it appear larger 

and brighter. Conversely, darker hued 

carpets will warm a room, giving larger 

spaces a cosiness while adding depth  

and character.

Think about  
the room size.

How will you use  
the room?

Bright colours in a large expanse 
can make a dramatic statement.

Light colours are expansive and 
airy, making rooms seem larger 
and brighter.

Dark colours are sophisticated 
and warm, they give large rooms 
a more intimate appearance.

Carpet colours can appear dif ferent 

throughout your home depending on the 

light source. 

Ask the retailer for a sample and 

check how it appears in both natural and 

artificial light before making a final choice.

Expert tip

Consider ing how each room is 

going to be used is important when 

selecting your carpet. In homes with 

energetic young families and pets, a 

hard-wearing, stain resistant carpet 

in a darker tone is a great option.  

For those that like to entertain, a loop 

pile carpet in mid-tones works well.  

For a low traffic home, you may opt for 

a plush-pile carpet in a lighter shade.

Multi-coloured and patterned 
carpets are especially effective 
at hiding stains and soiling. 

Very light and very dark  
colours show far more debris 
than mid-tones.

A busy household with kids  
and pets may not be suitable 
for lighter shade carpets.

Try to choose your carpet colour with 

your lifestyle in mind. Make sure your floor 

matches the style and feel you want to 

give your home. 

Do you have furniture or art that you 

would like to emphasize? Then use 

natural colours to create a neutral canvas 

for your key pieces.

Expert tip
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Colours

The colour palette you choose will 

influence the feeling, light and space 

in each room. Room colour can affect 

people in many ways, influencing your 

mood and energy.

Neutral shades come in both warm 

and cool tones and are the ideal 

base to maximise design possibilities. 

Exper imenting with v iv id hues, 

especially in smaller areas, can deliver 

real impact, lifting a room and creating 

a unique space.

Setting  
the mood.

Naturally neutral 
or pop of colour?

Light colours will give the space a sunnier, 

happier feel. 

Want to keep your interior peaceful and 

cool? Consider timeless grey tones. 

An interior dominated by brown tones, 

may have a very natural, rustic feel.

Expert tip

Current trends favour neutrals in earthy 

hues, including warm greys and the  

ever-popular taupe. Neutrals don’t have 

to be boring.

Texture can also add another exciting 

dimension and to your carpet.

Expert tip

Cold colours are considered 
calming and serene; it is often 
recommended for bedrooms.

In halls, entries and small 
spaces, warm colours can feel 
expansive and welcoming.

Neutral shades come in both 
warm and cool tones and are  
the ideal decorating base. 

Will the colour you love today 
still appeal to you in five years?

Neutrals don’t have to be 
uninspiring. Texture can 
also add another exciting 
dimension, lifting a neutral 
carpet to a multidimensional 
design statement.

Carpets are available in a  
more limited range of colours 
than paint, so choose your 
flooring first.
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styles
Carpet

Your Godfrey Hirst carpet will be with 

you for a long time so it’s important 

to think about how the space will be 

used. Our variety of styles will provide 

plenty of options to ensure you pick 

the right carpet to fit your lifestyle and 

design requirements. 

Cut Pile Carpet

Cut  p i l e  carpet  i s  New Zea land’s  most  popu la r 

sty le.  I t  comes in a var iety of  qual i t ies and pr ice. 

High weight, longer pi le sty les offer a luxur ious feel 

and opulent look. 

Higher weight carpets show footpr ints and other 

t racking,  so bear th is in mind when se lect ing your 

carpet.  A l ternat ive ly,  a lower,  t ight ly  packed pi le 

wi l l  show less t racking.

Cut p i le  carpets of fer  a more uni form look and are 

now avai lab le in sof t  to touch synthet ic opt ions, 

adding another leve l  of  comfort .

Loop Pile Carpet

By combining di f ferent coloured f ibres and vary ing 

the height of the loops, dif ferent styles and patterns 

can be created. 

Loop  p i l e  ca rpe t s  can  wo rk  we l l  w i t h  casua l 

l i festy les.  These are a good opt ion for  those who 

don’t l ike the look of tracking or shading. Loop pi le 

carpets are hard-wear ing and durable and are a 

great choice for  fami ly  l iv ing.

However ,  i f  you  have  pe ts  l oop  p i l es  may  no t 

be  the best opt ion as the loops can be snagged 

by c laws of  cats and dogs.

Most  loop p i le  carpets  so ld in  New Zea land are 

made from wool,  and benef i t  f rom this natural  f ibre 

which is  so i l  res istant.
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Cut Pile Plush 

The yarn ends are closely cropped to 

create a smooth, almost velvet type 

surface. Each tuft is  cut at the  same 

height to create a luxurious finish.

Cut Pile Twist

Constructed with a high twisted yarn,  

the pile lies in different directions, giving 

a more textured appearance. 

Level Loop Pile

Level loop pile carpet has all of the loops 

at a uniform length. It  has a distinct 

texture with low and tight loops which 

do not show footprints. This is a great 

carpet choice for very high‑traffic areas.

Multi Level Loop

Multi level loop pile is created by using 

loops of  various heights to  create a 

textured appearance. The  loops in the 

carpet make  it extremely durable  for 

medium to high‑traffic areas.
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The carpet  f ib re  you choose 

d e t e r m i n e s  t h e  a p p e a r a n c e , 

texture and  longevity of your carpet. 

When select ing a carpet f ibre, 

it  is  important to  consider your 

lifestyle, the area the carpet will be 

installed, who will be using it, the level 

of foot traffic and your budget.

fibres
Carpet
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options for you
Carpet

U l t i m a t e 
C o l l e c t i o n

G o t  P e t s ?

Triexta carpets are the 

best choice for pet 

owners. Claws are less 

likely to get caught in the 

pile. Triexta fibre is also 

hydrophobic, repelling 

water and stains.

Triexta  
Carpet

Page 24

Extremely 
Soft

Cleans with just  
Cold Water

Made Partially 
from Corn Sugar

P e r f o r m a n c e 
C o l l e c t i o n

S u n n y  R o o m ?

Because the colour 

is par t of the f ibre, 

solut ion dyed ny lon 

carpets won’t  fade 

under New Zealand’s 

harsh sun,  mak ing  

it the perfect carpet to  

sit beside your north-

facing windows or doors.

Solution Dyed 
Nylon Carpet

Page 23

Highly Durable  
& Heavy Traffic

Resilient &  
Easy to Maintain

Pile Recovery 
Bounce-back

Va l u e  
C o l l e c t i o n

L o w  t r a f f i c ? 

Polyester carpets are 

beautifully soft with a 

high-lustre appearance. 

Great  fo r  qu ie t  o r 

soc ia l  spaces w i th 

moderate to low traffic,  

like bedrooms, offices and  

TV rooms.

Polyester  
Carpet

Page 20

High Lustre 
Appearance

Value for 
Money

Stain  
Resistance

Natural & 
Renewable Fibre

Flame Resistant  
& Fire-retardant

Regulates 
Temperature  
& Humidity

N a t u r a l 
C o l l e c t i o n

A l l e r g i e s ?

Wool carpets are a 

great option for allergy 

sufferers. It is a natural 

product that filters and 

absorbs toxins which 

can cause irritation. 

Wool  
Carpet

Page 27
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Polyester
Polyester is an affordable synthetic fibre with a soft and 

lustrous texture.

Softness 

Polyester carpets offer a velvet like handle, softness and flexibility 

in both colour and design. This is why polyester has long had a 

reputation as the softest and most flexible of the synthetic carpets. 

The inherently bulkier yarns can offer heavy, soft textured carpets 

that feel cosy and luxurious underfoot.

Cost-effective

Due to the lower cost of raw materials and production, Godfrey 

Hirst polyester is a very affordable option.

Invest Wisely in Your Home 

This f ibre type is best suited to low traff ic areas within the home 

as it is not as resi l ient as some other more expensive f ibres. 

We recommend you choose Godfrey Hirst Polyester carpets 

with a higher pile and medium-high density to ensure maximum 

appearance retention and longer wear.

Stain Resistance 

Made from closed-cel l  f ibres, Godfrey Hirst Polyester carpets 

do not have any open dye sites for stains to adhere to, making 

them highly stain resistant.

Stain  
Resistance

Value for  
Money

High Lustre  
Appearance

Low  
Traffic
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SDN is a synthetic fibre that is fade resistant, tough and durable.

Quality and Performance 

Godfrey Hirst Solution Dyed Nylon carpets provide the ultimate in carpet 

colourfastness, stain protection and performance. 

The polymers that make up Godfrey Hirst Solution Dyed Nylon carpets 

are coloured using only the very best quality colour pigments available. 

These Solution Dyed Nylon fibres are then processed into high quality 

yarns suitable for tufting into carpet. This means the colour is locked 

into the molecular structure of the yarn fibres prior to the manufacture 

of the carpet.

The Practical Choice 

Godfrey Hirst  SDN carpets are t rue a l l - rounders.  With correct 

maintenance, the carpet will look as impressive in years to come as 

the day it was laid. For this reason, they are a popular choice for 

young families, as they are: 

•	 Impervious to most common household food and beverage stains.

•	 Resistant to soiling when combined with regular maintenance.

•	 Protects against static build-up.

•	 Durable and resilient.

•	 Stylish and comfortable.

Resilient & Easy  
To Maintain

Highly Durable  
& Heavy Traffic

Pile Recovery 
Bounce-Back

Best Colourfastness  
& Fade Resistance

Nylon
Solution Dyed
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Triexta

Pet  
Protection

Made partially  
from corn sugar

Cleans with 
Just Cold Water

Extremely  
Soft

Triexta is a fibre made with 37% renewably sourced polymer, 

derived from corn sugar.

Invest Wisely in Your Home 

Your carpet represents a substantial investment and you want it 

to look good for years to come. Most Triexta carpets are rated 

“residential extra heavy duty, including stairs” so are ideal for 

heavy traffic areas.
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Stain and Soil Protection 

Superior stain protection, built into every fibre so it never wears 

off. Cold water removes most household food and beverage spills.

Wear Resistance 

The strong pile retention and resilience of Triexta fibres prolong 

the life of your carpet.

Luxuriously Soft 

Triexta fibre redefines carpet softness.

Ultra Soft 

Ultra soft technology brings a new level 

of comfort to your floor. Our Triexta ultra 

soft fibres provide exquisite textures, 

modern colours and quality construction. 

The soft feel is achieved by adding more 

individual filaments in each triexta fibre.  

Run your hands through the exceptionally 

soft fibres and feel the difference.
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Made from natural fibres, wool carpet is environmentally friendly, 

warm, luxurious and durable.

Natural Insulation and Humidity Control 

Wool is a natural hygroscopic insulator. This means your wool carpet can 

absorb up to 30% - 40% of its own weight in moisture without becoming 

wet to touch. This reduces the dampness in the air, making your home 

a drier and healthier place to live. In cold, damp conditions (high relative 

humidity) moisture is absorbed by wool and heat is given off.

In warm dry conditions, moisture is released by wool, resulting in a cooling 

effect. How well your carpet insulates largely depends on  how much 

air it can trap. Because of wool’s natural inbuilt crimp, air is retained in 

millions of tiny pockets which provide an insulating effect, thus creating 

a comfortable environment for you and your family.

Natural Stain Resistance and Easy Maintenance

Wool carpet is a very pract ical opt ion in terms of cleaning and 

maintenance. It is natural ly resistant to dirt and household stains. 

Hypoallergenic Wool carpet is ideal for al lergy and asthma suffers 

as it does not promote the growth of  bacteria, mould and mildew. 

This reduces the likelihood of spores, mycotoxins and volatile organic 

compounds from developing in the home, helping to prevent allergies and 

respiratory problems. Wool fibre also deters the growth of dust mites –  

the most common single cause of asthma.

Wool

Naturally  
Hypoallergenic 

Flame Resistant  
& Fire-retardant

Regulates Temperature  
& Humidity

Natural &  
Renewable Fibre 
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I N S T A L L A T I O N

Carpet Ratings
Understand carpet face weight. 

Carpet face weight is defined as the weight  

of the carpet pile per metre of carpet, measured 

in ounces.

A quality fibre in a heavy weight should perform 

a lot better than a lighter weight option in the 

same fibre. If you are unsure, it is a good idea 

to ask what performance rating the carpet  

has achieved. 

For   example,  a  carpet  that  ach ieves a 

residential, extra heavy duty including stairs 

rating is superior to a carpet that achieves 

a residential extra heavy duty rating. 

I f  you have stairs i t  is recommended that 

you purchase a carpet that is rated as suitable  

for stairs.
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C a r p e t  C l a s s i f i c a t i o n
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REGISTERED No.
SUITABLE

FOR STAIRS

The  Aus t ra l i an  Carpe t  C lass i f i ca t ion  Scheme (ACCS)  i s  one  o f  the 

most  comprehens ive  ‘a l l  f ib re ’  carpet  grad ing schemes in  the wor ld . 

Carpets are c lass i f ied under the ACCS according to the i r  per formance 

character ist ics.  The carpet c lass i f icat ion is  determined us ing technica l 

data suppl ied by manufacturers and resul ts f rom test ing conducted by 

independent laborator ies. 

An expert panel assesses the test results and samples of carpet provided 

by the manufacturer to determine a ‘star’  c lassi f icat ion for that part icular 

carpet,  which re lates to the per formance character ist ics of  the carpet. 

The more stars the h igher the ACCS grading.

E n v i r o n m e n t a l  C e r t i f i c a t i o n  S c h e m e :  L o o k  f o r  t h e  G r e e n  L a b e l

ENVIRONMENTALLY
C  E  R  T  I  F  I  E  D

       AUSTRALIAN   CARPET  M
AR

K

REGISTERED No. THIS CARPET COMPLIES WITH
ECS LEVEL 4

ECS LEVEL 4 CERTIFICATION
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The Env i ronmenta l  Cer t i f i ca t ion  Scheme (ECS)  i s  an  extens ion o f  the 

ACCS ce r t i f i ca t ion  and  p rov ides  an  ind ica t ion  o f  the  env i ronmenta l 

per formance of  the carpet.  Look for  the green label  on the back of  your 

carpet sample,  th is grading ranges f rom leve l  one to four,  the h igher the 

grading the better  i t  per formed to env i ronmenta l  test ing.

In  order  to  obta in  th is  cer t i f i ca t ion ,  carpets  must  per fo rm we l l  when 

tested for  vo lat i le  organic compound (VOC) emiss ions,  noise reduct ion 

and thermal  insulat ion propert ies.  Each carpet manufacturer  must a lso 

comply  w i th  Code o f  P rac t ice  fo r  Env i ronmenta l  Management  wh ich 

provides performance standards for raw mater ia ls,  carpet manufactur ing, 

in‑serv ice use and f ina l  d isposal . 

Th is  grad ing has four  leve ls  o f  cer t i f i ca t ion ,  each leve l  w i th  a  more 

demanding performance criteria. The best ECS rating achievable is Level 4.

R o o m F o o t  Tr a f f i c S t a r  R a t i n g

Bedroom wi th  l ight  t ra f f ic  f low Res ident ia l  L ight  Duty  

L iv ing room or  enter ta inment  area 

wi th   l ight   to  medium t ra f f ic  f low
Res ident ia l  Medium Duty

A ha l lway or  enter ta inment  area 

wi th  heavy  t ra f f ic  f low
Res ident ia l  Heavy Duty

  

or  

Areas wi th  ext ra  heavy t ra f f ic  f low Res ident ia l  Ext ra  Heavy Duty

  

or  

The rat ings table indicates the minimum qual i ty of carpet required for certain areas.  

We recommend that you purchase the carpet with the highest rating possible within your 

price range to enjoy your carpet for as long as possible.

Each carpet is tested and classified according  
to its suitability for use in varying traffic levels.
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Qual i t y Control 

Al l  Godf rey  H i rs t  carpets  a re  manufactured under  a  qua l i t y  management  sys tem cer t i f i ed  as 

comply ing with ISO 9001. 

This cert i f icat ion ensures str ict  qual i ty  contro l  through every step of  the manufactur ing process, 

r ight  th rough to  f in ished goods and a f te r  sa les  suppor t  focus ing upon the  ident i f i ca t ion  and 

rect i f icat ion of root cause of any qual i ty issues and the desire to cont inuously improve and develop.

Environmental Responsib i l i t ies

Al l  Godfrey Hirst carpets are manufactured under an environmental management system cert i f ied as 

comply ing with ISO 14001. This cert i f icat ion helps our organisat ion to enhance our env i ronmenta l 

performance and manage our environmental responsibi l i t ies in a systematic manner that contr ibutes 

to the env i ronmenta l  p i l lar  of  susta inabi l i ty .

ISO
9001Qua

lit
y 

Sy
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m Certi�ed

ISO
14001Enviro

nm
en
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ystem Certi�ed

Environment
Quality &

Management
Carbon

Carbon Management

Godfrey Hirst  NZ L imited has been formal ly  assessed by Internat ional  Cert i f icat ions and found 

to comply wi th the requirements of  ISO 14064‑1 :2006. This standard speci f ies pr inc ip les and 

requirements at  the organisat ion leve l  for  quant i f icat ion and report ing of  greenhouse gas (GHG) 

emiss ions and  remova ls .  I t  inc ludes requ i rements  for  the des ign,  deve lopment ,  management , 

report ing and ver i f icat ion of  an organisat ion’s GHG inventory.

Al l  Godfrey Hirst  carpets made in New Zealand by Godfrey Hirst  NZ L imited are manufactured in 

a fac i l i ty  that  has a management system cert i f ied as being in conformance with a l l  three leve ls of 

the Carbon Warranty,  hav ing measured and reported i t ’s  manufactur ing emiss ions in compl iance 

with the requirements of  ISO 14064‑1:2006 and hav ing reduced i ts manufactur ing emiss ions by 

implement ing a GHG management and reduct ion p lan. 

Godfrey Hirst  has a lso of fset  the remain ing GHG Emiss ions by purchasing credib le carbon credi ts 

to enable the organisat ion to become Carbon Neutra l .

ISO
14064-1Qua

lit
y 

Sy
ste

m Certi�ed

CARBON
WARRANTY

Standard
Ca

rbon Measured

CARBON
WARRANTY

Standard

Carbon Managed

CARBON
WARRANTY

Standard

Carbon Neutral

Level 1:  

Carbon Measured

Level 2:  

Carbon Managed

Level 3:  

Carbon Neutral

Ratings

G O D F R E Y  H I R S T  C A R P E T S | 3 33 2 | G O D F R E Y  H I R S T  C A R P E T S



All carpets must be installed in accordance 

with AS/NZS 2455.1:2007 “Textile  floor 

cover ings – Insta l lat ion Pract ice – 

General” standard and the  Godfrey Hirst 

installation recommendations as set out 

on the following pages.

Insta l lers  –  Ins is t  on  t ra ined pro fess iona l 

t radesmen to insta l l  your carpet.

Check first – before making any cut from a 

roll, ensure your  installer examines the carpet 

and checks for  length, quality, pattern, colour 

and dyelot. Once a roll has been cut, claims will 

generally not be accepted for these issues.

Installation &
underlay
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Power Stretching

Al l  ca rpets  must  be  power  s t re tched.  Bubb l ing 

and wrinkl ing may occur i f  carpet is not adequately 

power stretched dur ing insta l lat ion. 

Seams

Seam adhesive (sealer)  must be used for al l  seams, 

width wise and length wise in a l l  insta l lat ions.  Use 

a solvent based seam seal  adhesive on di rect g lue 

down appl icat ions.  On convent iona l  insta l la t ions 

use a latex based seam seal adhesive. I f  the seams 

are not  permanent ly  bonded together  the carpet 

may unravel and begin to break down at the edges, 

causing premature wear. Poor ly bonded seams are 

not the responsib i l i ty  of  Godfrey Hirst .

Stairs

On sta i rways the p i le  should sweep down. A l i t t le 

h idden extra carpet should be fo lded back at  the 

top and bottom of  sta i rs  so as the edges of  the 

t read are  worn down,  the carpet  can be moved 

to   h ide the  wear  po in t .  Purchas ing ext ra  carpet 

to replace carpet on sta i rways  is  recommended.

Wrinkling (or Rucking)

Wr ink l i ng  may  occu r  a f t e r  i n s t a l l a t i on .  I t   can 

be  caused  by  excess i ve  hum id i t y ,  i nadequa te 

underlay or not using the recommended instal lat ion 

procedures ,  in   par t icu la r  fa i l i ng  to  use a  power 

stretcher. A competent instal ler can usual ly correct 

th is problem.

Underlay 

Underlay and carpet are designed to work together 

as a complete f loor ing system. General ly ,  a qual i ty 

under lay wi l l  extend the l i fe  of  your carpet  whi le 

g iv ing better  res i l ience and comfort . 

Ask  you r  r e ta i l e r  t o  ma tch  a  qua l i t y  unde r l ay 

(compl iant  wi th the appropr iate c lass i f icat ion for 

the in tended use/appl icat ion as per  AS4288 i .e . 

l i gh t  res ident ia l ,  genera l ,  luxury ,  commerc ia l  o r 

heavy commercia l )  wi th the qual i ty  and proposed 

use of  your carpet.

Pile Direction

Carpe t  p i l e  shou ld  r un  i n  t he  same  d i r ec t i on 

th roughou t  the  i ns ta l l a t i on ,  sweep ing  towards 

the main entrance where possib le. 

Seams and c ross  jo ins  in  the  wrong p lace  can 

spo i l  t he  appea rance  o f  you r  ca rpe t  and  l ead 

t o   p r ema tu re  wea r .  Gene ra l l y ,  s eams  shou ld 

run  in  the  same d i rec t ion  as  most  foo t  t ra f f i c . 

Seams  shou ld  be  avo ided  in  h igh  t ra f f i c  a reas 

and kept as  far  away f rom  windows as possib le, 

to   avo id  l igh t  fa l l i ng  across  the  seam mak ing i t 

appear more obvious. 

Ask  the insta l ler  where they p lan to  p lace  seams 

and cross jo ins before  the carpet is  cut .

Installation
& Underlay
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Like other textiles, carpet has certain 

inherent characteristics that may 

affect its appearance. 

These conditions are normal and are  not 

considered to be manufacturing defects.

characteristics
Carpet 
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Sprouting Tufts

The loops or tuf ts of  carpet may pul l  i f   caught by 

a sharp object,  e.g. pets’  c laws. I f  th is occurs, the 

loop should be cut of f  leve l  wi th the p i le ,  us ing a 

pair  of sharp scissors. Never try to pul l  a sprout ing 

loop out as th is may cause a run  in your carpet.

Shedding Fibre 

Most carpets wi l l  shed f ibre when they are new, 

part icular ly wool carpets. This is not a faul t  in your 

carpet,  i t  is  mere ly f ibre res idue le f t  over f rom the 

manufactur ing process.  Some carpets  w i l l  shed 

loose f ibre for  longer than others. 

Permanent Pile Reversal/Shading

The phenomenon of  permanent p i le reversal  refers 

to  cut  p i le  and cut  and loop p i le  carpets  wh ich 

appear l ighter or darker in some areas of the same 

ins ta l l a t ion .  Th is  occur rence i s  random,  la rge ly 

unexplained and cannot be predicted or prevented. 

This condit ion is an inherent character ist ic of these 

styles of carpet and therefore does not const i tute a  

manufacturing defect. However, as the development 

of this phenomenon can affect the appearance of a 

carpet,  you should discuss th is character ist ic with 

your reta i ler  when consider ing carpet purchase

Colour Variation

I t  i s  norma l  fo r  i ns ta l l ed  ca rpe t  to  show minor 

co lou r  va r i a t i on  f r om re ta i l  samp les  o r  m ino r 

var iat ions between product ion runs and dye lots. 

Godfrey Hirst qual i ty assurance program ( ISO 9001 

cert i f ied)  seeks to min imise potent ia l  for  var iance 

and ensures any variat ion is within recognised texti le  

industry standards.

Appearance

Colour appearance can vary depending on the type 

of  l ight  under which a sample is   v iewed and the 

l ight sources where the carpet is instal led. Viewing 

o f  the  samp le  a t   your  res idence  and under  as 

many di f ferent l ight  condi t ions as possib le,  pr ior 

to making your f ina l  decis ion,  is   recommended.

Fading/Discolouration or Colour Loss

To min imise the chances of   fading,  Godfrey Hirst 

Ca rpe ts  use   the   mos t  up  to  da te  dyes  i n   the 

production of their carpets. However, most carpets 

fade to some degree i f  exposed to sustained periods 

of sunl ight.  I t  is  recommended that you have some 

form of  window protect ion,  e.g.  curta ins,  b l inds, 

for those areas where sunl ight fa l ls onto the carpet 

for  extended per iods  of   t ime. Some qual i ty  wool 

carpets wi l l  upon in i t ia l  exposure to l ight ,  undergo 

a  rap id  l igh ten ing/br ighten ing over  the  f i rs t  few 

weeks.  Th is  is  an inherent  phenomenon refer red 

to  as  ‘ f i r s t  f ade ’ .  The  phenomenon  o f  co lou r 

change  can  a l so  be  expe r i enced  whe re ,  ove r 

t ime,  the carpet  appears to lose co lour  in  areas 

not  subjected to d i rect  sunl ight .  The occurrence 

is  random but appears more prevalent in coasta l 

regions,  part icu lar ly  in areas with h igh UV content 

and is  thought to be inf luenced by atmospher ic or 

ozone condit ions. As the effect of this phenomenon 

is  random and unexpla ined,  i t  i s  not  cons idered 

to be a manufactur ing defect. 

Fuzzing or Blooming

Fuzz ing or b looming is  caused by the t ips  of   the 

f ibres in a cut p i le  carpet los ing a degree of  yarn 

or twist  over t ime. This  is   most  apparent in h igh 

traf f ic areas or in front of chairs. This is considered 

normal  wear and tear. 

Shift Lines

Sh i f t  l i nes  a re  pa ra l l e l  l i nes  appea r i ng  on  the 

sur face of  patterned loop p i le  carpets at  regular 

intervals,  due to the nature of carpet construct ion. 

L ines may be more apparent wi th ‘ large’  designs 

or  patterns.  Colour,  d i rect ional  p i le  lay and l ight 

sources are a lso contr ibut ing factors.  Certa in l ight 

Never try to pull a 

sprouting loop or 

tuft out as this may 

cause a run in your 

carpet.
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sources shin ing across the carpet may accentuate 

these l ines in the form of  shadowing. This is  not 

a  manu fac tu r ing  de fec t  and  w i l l  no t  a f f ec t  the 

carpet’s per formance.

Tracking and Matting

Tracking and matt ing are condi t ions that  tend to 

occur  in  h igh usage areas,  e .g .  in  wa lkways,  in 

f ront of  chai rs,  under tables,  etc.  The chances of 

these cond i t ions  occur r ing  a re  greate r  in  lower 

qual i ty  carpets as the p i le  is  genera l ly  less dense 

and   t he re fo r e  t he  i nd i v i dua l  f i b r es  can  mo re 

easi ly   lay over. 

I t  is  recommended that you place rugs in f ront of 

cha i rs ,  under  tab les ,  in  passageways and other 

heav i l y  used  a reas .  These  cond i t i ons  a re  no t 

manufactur ing fau l ts.

Phasing/Panelling

A l l  s i sa l  l ook  ca rpe ts  whe re  the  aes the t i cs  o f 

t he  des ign  i s  enhanced  by  random e f f ec ts  o f 

cont ras t ing co lours ,  a t  t imes these co lours  can 

co inc ide in  product ion,  caus ing an ef fect  known 

as phasing. Simi lar ly ,  in loop pi le carpets,  shading 

effects of colour patterning can appear as panel l ing 

down the length of  the carpet.  Both phasing and 

panel l ing are an accepted part  of  the design and 

in no way af fect  the per formance of  the carpet.

Pets

Pets can damage tuf ts by scratching at  the carpet 

p i l e .  Th is  can  be  rec t i f i ed  by  sew ing  back  the 

m iss ing  tu f t s  by  hand .  Re- tu f t i ng  can  a l so  be 

a  sa t i s fac tory  way o f  repa i r ing  severe  c igare t te 

burns or other smal l  areas of  damage. To prov ide 

spare tuft ing yarn for this process, i t  is a very good 

idea to keep a smal l  p iece of  your carpet as ide.

Pattern Matching/Bowing and Skewing

Due to  the  inheren t  na tu re  o f  tex t i l e  p roducts , 

some distort ion due to shr inkage or stretch dur ing, 

and af ter ,  manufacture and instabi l i ty  in patterned 

carpets can occur. 

This means repeat ing patterns may not precise ly 

ma tch  a long  the  l eng th  o r  w id th  o f  ca rpe t  o r 

be tween  p roduc t ion  runs ,  such   tha t  a  pe r fec t 

pattern match cannot be guaranteed. Insta l lat ion 

of  patterned carpet wi l l  requi re more t ime, ef fort 

and ski l l  which should be considered in the or iginal 

labour quotat ion.

A competent  carpet  shou ld  be ab le  to  obta in  a 

c l o s e  p a t t e r n  m a t c h  i n  m o s t  c i r c u m s t a n c e s , 

a l though some i r regu la r i t i es  may s t i l l  be  v is ib le 

in the hor izonta l ,  vert ica l  and diagonal  pattern or 

texture -  especia l ly  when v iewing across mult ip le 

width insta l la t ions.  I f  concerned,  p lease d iscuss 

further wi th your reta i ler  and/or carpet layer.

Further,  a l l  carpets are subject  to some degree of 

bowing and/or skewing. Bowing of up to 40mm over 

any s ingle width of  carpet is  genera l ly  acceptable.

Wrinkling (or Rucking)

W r i n k l i n g  m a y  o c c u r  a f t e r  i n s t a l l a t i o n .  T h i s 

pa r t i cu la r l y  re l a tes  to  woven  Axmins te r  ca rpe t 

wh ich  exh ib i t s  more  s t re tch  i n  i t s  l eng th  than 

i t s  w id th  -  bu t  can  occur  in  any  carpet .  I t  can 

be  caused  by  excess i ve  hum id i t y ,  i nadequa te 

u n d e r l a y ,  o r  n o t  u s i n g  t h e  r e c o m m e n d e d 

i ns t a l l a t i on  p rocedu res ,  espec i a l l y  r e l a t i v e  t o 

power stretching.  In areas of  h igh humidi ty use of 

an a i r  condit ioner or dehumidi f ier  is  recommended 

dur ing summer months. Dragging of  heavy objects 

across  the  carpet  can a lso  cause the  carpet  to 

stretch and wr ink le,  and when moving heavy i tems 

i t  is  best to l i f t  the i tem or use p lywood or s imi lar 

to  wa lk  the  i tem over  the  carpet .  A  competent 

carpet insta l ler  can usual ly  prevent th is problem, 

which can genera l ly  be corrected, should i t  occur, 

by re-stretching.

Installation of patterned 

c a r p e t  w i l l  r e q u i r e 

more t ime, ef for t and 

ski l l  which should be 

considered in the original 

labour quotation.

Characteristics
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Your carpet represents a substantial 

investment and, l ike your other 

furnishings, requires proper care.

To ensure that you wil l  enjoy the quality 

of a Godfrey Hirst carpet for years to come 

please see  the  proceeding pages for care 

and maintenance guidelines.

maintenance
Care &
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A comprehensive carpet 
care programme consists of 
four elements: prevention, 
vacuuming, spot cleaning 
and steam cleaning.



1.	 Use new, qual i ty  under lay wi th your carpet 

-  par t icu lar ly  on sta i rs .  Good under lay  not 

on ly  prov ides bet ter  res i l i ence under  foot , 

but i t  can a lso add to the l i fe  of  your carpet. 

Godf rey  H i rs t  Carpets  do not  recommend 

insta l l ing carpet  over  carpet  ( i .e .  us ing o ld 

carpet as under lay) .

2.	 W h e n  m o v i n g  h e a v y  w h e e l e d  f u r n i t u r e 

( p i anos ,  bu f f e t s ,  e t c . ) ,  p r e ven t  damage 

by  p l ac i ng  a  p ro tec t i ve  ba r r i e r  o f  heavy 

cardboard or s imi lar between the wheels and 

the carpet.

3.	 ��I f  you use rugs over your carpet,  be sure to 

remove and c lean them regular ly .  Clean and 

restore the carpet underneath too. Be certain 

to check area rugs for colourfastness before 

putt ing them back, as the dyes in some rugs 

may b leed th rough onto  the  carpet .  A f te r 

c l ean ing  you r  ca rpe t ,  r emember  to  a l l ow 

complete dry ing before replac ing rugs.

4.	 �Doo r  ma t s  –  p l ace  ma t s  a t  a l l  e x t e r i o r 

doorways and entrances to carpeted areas 

t o  t r a p  d i r t  a n d   m o i s t u r e  f r o m  s h o e s . 

Clean mats regular ly .

5.	 �Exerc ise extreme caut ion with a l l   b leaches, 

t i le cleaners, mildew removers, oven cleaners, 

dra in openers,  p lant  food and the l ike.  They 

are st rong chemica ls that  can  permanent ly 

d iscolour or  d issolve carpet f ibres.

6.	 �Protect your carpet f rom prolonged per iods 

o f  d i r e c t  s u n l i g h t  w i t h  c u r t a i n s ,  b l i n d s  

or  awnings.

7.	 �E ven  t hough  some  ca rpe t s  a r e  deemed 

su i t ab l e  fo r  use  on  s ta i r s ,  i t  i s  poss ib l e 

p i le  d istort ion (or   f lat ten ing)  wi l l  occur over 

t ime on the  s ta i r  nos ings  and t read a rea .  

�God f rey  H i r s t  Carpe ts  sugges ts  you  may 

wish to purchase a spare sect ion of carpet to 

use for the replacement of sta i rs in the event  

th is occurs.

All Godfrey Hirst and Godfrey Hirst 

Classic wool carpets have insect 

resistant treatments applied during 

manufacture. 

The  t r ea tmen t  does  no t  s top  i n sec t s  f r om 

en te r ing  your  home and moths/  bee t l es  can 

bui ld up an immuni ty  and in some areas have 

developed a tolerance to treatments. The insect 

deterrent t reatment is  embedded in the carpet 

f ib re  and needs to  be ingested by  the  insect 

to have an ef fect  and stop further spreading – 

such that  some f ibre loss may occur and good 

housekeeping is  essent ia l .

Regu la r  vacuuming a long the  sk i r t i ng ,  under 

furn i ture and in corners wi l l  d iscourage insects 

and reveal  any infestat ions at  an ear ly  stage. 

I f   you bel ieve there may be a minor in festat ion 

t h o r o u g h l y  v a c u u m  t h e  a r e a  ( s p r a y i n g  t h e 

contents of  the vacuum cleaner with insect ic ide 

pr ior  to d isposa l )  and t reat  the in fested area, 

ex tend ing  15  cm beyond  the  boundar i es  o f 

the act iv i ty ,  wi th  an insect ic ida l  aerosol  spray 

o r  dus t  f o l l ow ing  manu fac tu re r ’ s  d i r ec t i ons 

and precaut ions. 

In the case of ser ious infestat ions or i f  the in i t ia l 

t reatment is  not successfu l ,  i t  is  recommended 

you contact a professional pest control operator.

Preventative Measures Moths and Carpet Beetles
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Carpet should be steam cleaned 

every one to two years – depending 

on the usage and colour. 

I t  is important to use a reputable professional 

s team c lean ing  company  who opera tes  i n 

acco rdance  w i th  t he  Aus t ra l i an  and  New 

Zea land  ca rpe t  c lean ing   and   ma in tenance 

standard AS/NZS3733‑1995. 

Shampooing,  do‑ i t -yourse l f  s team c lean ing 

or dry c leaning is  not recommended.

Steam Cleaning

•	 �Remove as much of  the spi l l   as possib le 

us ing  a  b lunt  kn i fe  o r  spoon fo r  so l ids , 

b lo t t i ng  up   l i qu ids  o r  us i ng  a  we t /d r y 

vacuum for large spi l ls .

•	 �Neve r  sc rub  o r  r ub  the  ca rpe t  du r i ng 

the sta in  removal .

•	 �A lways work f rom the outs ide of  the sta in 

in  towards the middle.

•	 �Determine the appropriate method of carpet 

s t a i n  r emova l  w i t h  ou r  easy ‑ to ‑ f o l l ow 

steps on Spot Carpet Cleaning.

Spot Cleaning

Thorough and frequent vacuuming, particularly in high traffic 

areas, is important for prolonging the life of your carpet and also 

assisting to enhance its appearance. 

Regular Vacuuming

Af te r  your  ca rpe t  i s  l a id ,  vacuum to 

remove  su r f ace  l i n t ,  dus t  and  f l u f f . 

T h e r e a f t e r ,  c o n t i n u e  t o  v a c u u m 

thorough ly  a t  leas t  week ly  and more 

frequent ly in high traf f ic areas. This wi l l 

remove so i l  and gr i t  be fo re  i t  works 

i ts  way below the p i le  sur face,  where 

i t  i s  fa r  more d i f f i cu l t  to  remove and 

can  ab rade  the  ca rpe t  and  du l l  i t s 

appearance. 

Three vacuum passes for  l ight  so i led 

a reas  i s  recommended,  w i th  f i ve  to 

seven passes for  heav i ly  so i led areas. 

Vacuum ing  aga ins t  t he  na tu ra l  p i l e 

d i rect ion f i rst  l i f ts  the p i le ,  he lp ing to 

unsett le and remove di r t  and gr i t  whi le 

r educ ing  ma t t i ng .  Then ,  vacuum i n 

the d i rect ion o f  the p i le  to  ach ieve a 

uni form f in ish. 

T o  e f f e c t i v e l y  c l e a n  y o u r  c a r p e t 

use  on l y  a  qua l i t y  vacuum c leane r . 

V a c u u m s  f i t t e d  w i t h  m i c r o  f i l t e r 

systems ensure f ine part ic les (such as 

dust  mite a l lergens)  are removed and 

stay in the col lect ion bag or canister . 

This is  part icu lar ly  important i f  you are 

dust  sens i t i ve .  Cons ider  your  carpet 

type when se lect ing a vacuum. 

A d j u s t a b l e  h e i g h t  a n d  s u c t i o n  a r e 

important features as they enable your 

vacuum to be used on a wide var iety 

of  carpet construct ions.

 Luxuriously thick, soft cut pi le carpets: 

Use a high height sett ing so any beater 

bar/rotat ing brush just  l ight ly  touches 

the carpet sur face.  Use a suct ion leve l 

that  a l lows the vacuum to move easi ly 

wh i l s t  l i f t i ng  d i r t  and  o the r  f o re i gn 

m a t t e r .  A v o i d  v a c u u m s  w i t h  v e r y 

concentrated or sealed suct ions. Large 

wheels wi l l  ensure the vacuum gl ides 

easi ly  across the carpet.

Loop pi le or long pi le carpets ( including 

cu t  l oop  and  be rbe r ) :  Vacuum w i th 

suct ion only.  Turn of f  any beater  bars 

( to prevent “ fuzz ing”) . 

O the r  ca rpe t  cons t r uc t i ons :  Use  a 

vacuum wi th  a  beate r  bar  to  ag i ta te 

the p i le  and loosen any fore ign matter 

in the p i le . 
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�I m m e d i a t e l y  r e m o v e  a s  m u c h 

of the spi l l  as possible. For sol ids 

use a blunt knife or spoon. Blot up 

l iqu ids by apply ing pressure wi th 

whi te paper towels or  c loths. 

Use a wet/dry vacuum for  la rge 

sp i l l s .  Neve r  sc rub  o r   rub  the 

carpet  dur ing the s ta in  remova l 

(o r  r ins ing )  p rocess ,  as  a  fuzzy 

area may resul t . 

A lways  work  f rom the  ou ts ide 

o f  the s ta in  or  sp i l lage towards 

t h e  m i d d l e  t o  a v o i d  f u r t h e r 

sp read ing ,  us i ng   a   b lo t t i ng  o r 

dabbing mot ion.

Pre-test any treatment on a smal l 

i n consp i cuous  a r ea  o f  ca r pe t 

to  ensure  aga ins t  damage and 

possib le colour change.

After  the spi l l  or  sta in has been 

t r e a t e d ,  p l a c e  s e v e r a l  l a y e r s 

o f   wh i te  paper  towe ls  or  c lo ths 

ove r  the  a rea  and  p lace  a  f l a t 

weight on them unt i l  dry. 

A hairdryer may be used to speed 

up the dry ing process but do not 

overheat the area. Do not walk on 

the carpet unt i l  dry.D e t e r m i n e  t h e  a p p r o p r i a t e 

method of   sta in removal .  P lease 

see  pages  22 or  23  fo r   fu r ther 

guidance.

Ensure the carpet is  pressed dry 

wi th a c lean whi te c loth or  whi te 

paper towel  between any step in 

the t reatment process to remove 

excess moisture. 

Do not rub, as rubbing can a l ter 

the carpet’s texture.

�I f  s t a i n s  f a i l  t o  r e s p o n d 

adequate ly to t reatment,  ca l l 

a profess ional  carpet c leaner 

immediate ly.

1. 4.

5.

6.
2.
3.

Basic Cleaning Steps
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Whi le  some Godfrey Hi rs t  carpet  ranges feature 

sta in res istant t reatments to improve your abi l i ty 

to c lean sta ins eas i ly ,  they cannot tota l ly  prevent 

a l l  s ta ins.  For  d i f f icu l t  s ta ins re fer  to a qual i f ied 

profess ional  for  ass istance.

God f rey  H i r s t  Ca rpe ts  do  no t  r ecommend  do-

i t - you rse l f  shampoo ing ,  s t eam c l ean ing  o r  d r y 

c leaning. Act ing quickly is the key to success when 

anyth ing is  dropped or  sp i l led on carpet .  A lways 

have the necessary c leaning mater ia l  at  hand. 

1.	 Cold water.

2.	 1 teaspoon of mi ld laundry 

detergent approved for wool 

and 1 teaspoon of white vinegar 

in 1 litre of warm water.

3.	 �Chill with aerosol freezing agent 

or  ice cubes in a plastic bag. 

Pick or scrape off gum.

4.	 Clear  na i l  po l i sh  remover 

without lanolin.

5.	 Rust remover (to be applied by 

a professional carpet cleaner).

6.	 Clear household disinfectant.

7.	 �Vacuum immediate ly .  I f  any 

r e s i d u e  r e m a i n s  c a l l  a 

professional carpet cleaner.

8.	 Rinse with warm water.

Order of Treatment – Synthetic

Stain Type Step 1 Step 2 Step 3 Step 4

Blood 1 2 9

Chewing Gum 3 2 9

Coffee 2 7 2 9

Faeces 2 6 9

Nai l  Pol ish 4

Paint  ( latex) 1 2 9

Rust 5

Soot 8

Ur ine ( f resh) 1 2 9

Ur ine (o ld) 2 9

Vomit 2 6 9

Wine 2 7 2 9

1.	 Cold water.

2.	 1 teaspoon of  mi ld laundry 

detergent in 1 litre of warm water.

3.	 Chi l l  w i th  aeroso l  f reez ing 

agent or ice cubes in a plastic 

bag. Pick or scrape off gum.

4.	 �C lea r  na i l  po l i sh  remove r 

without lanolin.

5.	 �Rust remover (to be applied by 

a professional carpet cleaner).

6.	 �Clear household disinfectant.

7.	 Undi luted whi te v inegar.

8.	 ��Vacuum immediate ly .  I f  any 

r e s i d u e  r e m a i n s  c a l l  a 

professional carpet cleaner.

9.	 Rinse with warm water.

Synthetic Carpet Cleaning Guide Wool Carpet Cleaning Guide

Cleansing Agent/Treatment Cleansing Agent/Treatment

Order of Treatment – Wool

Stain Type Step 1 Step 2 Step 3

Blood 1 2 8

Chewing Gum 3 2 8

Coffee 2 8

Faeces 2 6 8

Nai l  Pol ish 4

Paint  ( latex) 1 2

Rust 5

Soot 7

Ur ine ( f resh) 1 2 8

Ur ine (o ld) 2 8

Vomit 2 6 8

Wine 1 2 8
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Warranty
Godfrey Hirst New Zealand warranty.

Al l  Godfrey Hirst  carpets carry a warranty 

supported  by  New Zealand after sales service. 

The Godfrey Hirst warranty is applicable to all 

Godfrey Hirst carpets sold in New Zealand.

“As a New Zealand manufacturer, we endorse 

and recognise all rights of the consumer under 

the Consumer Guarantees Act 1993 (the “CGA”) 

and  further agree to match any performance 

guarantee or warranty offered in the marketplace, 

at the time of  purchase, on any product which 

is equivalent to ours, where  that performance 

guarantee or warranty of fers r ights to the 

consumer in addition to those in the CGA.”

Th i s  means  t ha t ,  when  you  choose  a 

Godfrey  Hirst carpet, you can be secure in 

the knowledge that your carpet is backed by a 

comprehensive warranty, supported by a leading 

New Zealand manufacturer.
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W A R R A N T Y

What to do if Your Carpet Fails to Perform

I f  you  be l ieve  your  carpet  i s  fa i l i ng  to  per fo rm, 

p l e a s e  c o n t a c t  t h e  r e t a i l e r  f r o m  w h o m  y o u 

purchased the carpet .  Your reta i ler  wi l l  f i l l  out  a 

compla int  registrat ion form and send i t  to Godfrey 

Hirst .  I f  your compla int  is  accepted, Godfrey Hirst 

wi l l  repai r ,  of fer  an a l lowance or arrange a credi t 

equal  to the cost of  the carpet mater ia l  on ly in the  

af fected area. 

The credi t  wi l l  apply to new carpet of  the same or 

comparable qual i ty. The credit wi l l  be passed to the 

retai l  store where you purchased the carpet. I f  your 

carpet has been discont inued and replacement is 

necessary, Godfrey Hirst wi l l  subst i tute a carpet of 

comparable qual i ty  in the af fected area.

Backed by a  
comprehensive

Warranty
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Godfrey Hirst is a  

New Zealand & Australian 

manufacturer with a global 

success story.

161
W I R I
Auckland

17
D A N N E V I R K E
Manawatu-Wanganui

115
L O W E R  H U T T
Wellington

114
O A M A R U
North Otago

300+
RETAILERS
IN  NE W  Z E A L A ND

C A R P E T 
M A N U F A C T U R I N G 

P L A N T

C A R P E T  YA R N 
D Y I N G  P L A N T

W O O L L E N  S P I N N I N G 
P L A N T

W O O L L E N  S P I N N I N G  
A N D  D Y I N G  P L A N T

Godfrey Hirst
About

Godfrey Hirst has built a reputation as one of New Zealand’s 

leading carpet manufacturers, through consistently 

providing consumers with innovative, high quality and 

stylish floor covering solutions.

Benefits of Purchasing from Godfrey Hirst 

Recogn i sed  as  one  o f  t he  t op  ca rpe t  manu fac tu re r s  i n 

the  wor ld ,  God f rey  H i r s t  has  sp inn ing  m i l l s ,  dye  houses , 

des ign  s tud ios  and  manu fac tu r ing  p lan ts  i n  New Zea land  

and Austra l ia .

Since 2018, Godfrey Hirst has been part of Mohawk Industr ies 

Inc. ,  the wor ld’s market leader in f loor ing.  The ut i l isat ion of 

wor ld  c lass  techno log ies  in  cont inuous dye ing,  woo l  yarn , 

state-of- the-art  tuf t ing equipment and f in ish ing l ines means 

Godfrey Hirst  produces innovat ive broadloom carpets which 

are manufactured to the h ighest standard.

The  company  w i l l  s t r i ve  to  con t inue  to  use  i t s  ex tens i ve 

technological  and exper ienced human resources to mainta in a 

leadership ro le in the manufactur ing and distr ibut ion of carpet 

in New Zealand.

About
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For any information about your 
Godfrey Hirst carpet or any 
assistance in respect to warranties 
and care please contact:

Godfrey Hirst  

142 Kerrs Road 

Wiri, Manukau 2104

enquiries@godfreyhirst.co.nz

0800 500 210

www.godfreyhirst.com


