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Terms and Liability Issues Regarding Tailored Travel Arrangements
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Booking Process

EFTER: BEMPOMRTHB N/ ER, TUtHEXBE, TRRE A BEXL, REEY. nESER, ®
MBNESNBACESERAR

Customization Requirements: Kindly provide details regarding your desired European travel
destination/countries, anticipated departure date, duration of the trip, number of travellers, preferred hotel
category, travel preferences, budget constraints, and any other pertinent information. This will assist us in
crafting a tailored itinerary for you more efficiently.

MEFR: ENETREHIMRBEENEREREYY, F5HFENENER. AT —EESENTRVISTERIRNE.
Your dedicated customization specialist will design a personalized preliminary itinerary and quotation tailored
to your preferences and requirements, leveraging their extensive customization experience.

AR RBEHFTR, IRTRE, WELEHTHENEN, EEBERFAETE. RNEERERE, BRAELE (7ML
B, REBEATHMEAR, AT,

Confirmation of Proposal: Based on your requirements, itinerary discussions will take place. If necessary,
adjustments will be made accordingly. Once you are satisfied with all aspects of the itinerary, pricing, and
associated terms, both parties will sign a "Trip Confirmation Agreement.' Following the agreement, the group
payment will be made as per the agreed terms, completing the booking process.
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Execution of Operations: Upon receipt of the agreed amount, we will proceed with the formal handling of
your group. We will meticulously arrange specific services for you, including hotel accommodations, expert
guides, attraction tickets, restaurant reservations, and other requested amenities, in accordance with the
confirmed itinerary.

TRNEM: ERUKE 1-2 F TEERMRSABEZEFLEWAXY, SIFEERR. BRSNS
Pre-Departure Notification: Your dedicated customization specialist will compile a comprehensive set of
confirmation documents for you, including hotel details, relevant instructions, and any additional
considerations, approximately 1-2 weeks prior to your departure.

EBEUREH: AHNARE 1-2 X, TEEFNMESEETNRS INSHRIMESE Whatapp &R, HERNBKRERML
EENER.

Establishment of Service Group: 1-2 days prior to your arrival, your dedicated customization specialist will
create a service group on WeChat or WhatsApp, connecting you with the service drivers and guides. This
facilitates prompt communication and handling of your needs.

e BT RENMESHBNRTITRERETEN RS, SHEEONED, FRSFIERSABET UEE R m
R o

Trip Assistance: Your dedicated specialist is at your disposal throughout your entire travel journey. Should
you have any questions, needs, or requests for additional services, they are available to provide prompt
assistance and support.

WRITRIR: EERGTAEERE, SBHISKREE [FRHERE] #TES, WEBRNES 7 HENEE.
Travel Feedback. As yourjourney approaches its conclusion, your guide will provide you with a 'Customer
Satisfaction Form' for your feedback. Your input helps us better understand your experience.

TOWOW Travel Limited
St James Tower, 7 Charlotte Street, Manchester, UK, M1 4DZ
TEL: 0044(0)161 504 3688 Email: info@robingo.co.uk
Registered in England and Wales (Company No. 11124368)



mailto:info@robingo.co.uk

ETOA

WA i i P2 2 A

FAN TE B2 M B T Z A

Terms and Liability Issues Regarding Tailored Travel Arrangements

|?@ KTFxAM

Payment

1. Zf&8: RNSTWARLIRTIKEH, RIECEFNARIATR, BSEIKESH IR LBIARTF L%,
(BRFEEEEREREH )
Payment Amount: The quoted amount reflects the sum received by our company's bank. Depending on your
chosen payment method, a bank processing fee, varying in proportion, will be added to the received amount.
(Please consult your customization specialist for specific processing fees).

2. HBFKE: KRS AREFMHEER G, SEXFBREARIGERKSE. FRAGHESR, KR, BEMNKBEIE, &K
MM EHSRIBA T SR IXSB FIEEFMKE Z RERHE,
Electronic Invoice: As a registered Value Added Tax (VAT) enterprise in the UK, our company issues VAT
invoices for every transaction. Please provide your full name, billing address, email, and phone number. Our
finance department will send the electronic VAT invoice to your email based on the agreed amount.

3. SHNA: WA (BEXRA) FHED 50%iT (TLULARBETITNRSARTE) E2BEAR, FRETFELAH
30 R&HMNE. REIMAFHEER, MIRNENE.
Instalment Payment: Upon confirmation (or within five days), a minimum deposit of at least 50% (the
deposit percentage is determined based on the services booked) is required. The remaining balance must be
settled in full no later than 30 days prior to the departure date. The specific instalment payment terms are
subject to the quotation.

4. %7z Payment Methods:

o  ERATXM FREAAIFEFKE (ENEHRFER)

Credit Card Payment: In person at our company or through electronic invoices (credit card
processing fees apply).

o HREEK ERCKE, BEREXTRITTERE, HHEIKSTABRNEA (ELETBAMEZER)
Bank Transfer: For international transfers, both parties are responsible for any associated bank
fees, and the received amount should match the quoted amount (additional payment may be
required to cover any shortfall).

e HHATHE FAXNEIMELEE (TEAART, FAIMEMTEER)

Scan the QR code to settle payment via Alipay or WeChat Pay (available in Chinese Yuan, with
additional processing fees).
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®7 Cancellation Policy

FRAEGE—2KIANE, TRREETHRASIEARTERCHET, YFAMBERRNBEM, FEZEMTRUMRELE:
Following confirmation of all bookings, any cancellation of travel must be conveyed in writing,
irrespective of circumstances or reasons. The ensuing rules will govern the deduction of tour

fees:
1. MERBEITE, 8345 XM EBUE, iT$BEER7E ((XRIRTEK, MERAERF. #BE. INFEHHMEKRAR
TINBRZ B FL5R)

If the cancellation is made more than 30 days prior to the departure date, the deposit will be refunded
in full (applicable only for bank transfers; for credit card, WeChat, Alipay, or other transfer methods,
transaction fees will be deducted).
2. MH%XBERTE, 21 £ 44 XEIBUE, BAMTHZE 50%.,
Cancellation between 21 to 44 days prior to the departure date will incur a fee of 50% of the tour cost.
3. MH%XBEITE, 0E 20 X/BUH, HHTH% 100%,
Cancellation between 0 to 20 days prior to the departure date will incur a fee of 100% of the tour cost.
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If the quotation includes airline ticket bookings, hotel and car reservations during holidays or major
exhibitions, special promotions, entry ticket bookings, etc., cancellation terms will be subject to separate
negotiation. Cancellation terms will be primarily determined by the quotation for each customized tour.
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If extreme weather, transportation delays, mechanical failures, fires, strikes, wars, political unrest,
widespread epidemic outbreaks, or other force majeure events beyond the company's control occur
before or during the itinerary, we will make every effort to coordinate accordingly. However, the
company will not be liable for any direct or indirect economic losses or legal responsibilities resulting
from delays, alterations, or cancellations caused by such events.

2. NFRMNAVEANRBIR., BESTANREURTERREE, SRAIBEFEHLEBR, EREMWKXE
B, BEREEBATDNBERHTLE, BMAE. Sk, NSE=ARESAAZBAKETARE. MEARFEZ
ERENAERILEN. REVRETE, FFRIBINELTRIEEN ARRIERE
For the safety of transportation vehicles, hotels, and issues related to luggage loss, each company has
its own policies for handling such matters. In the event of such occurrences, the policies of the
respective companies will be followed. Our company, guides, drivers, or third-party agents bear no
responsibility toward participants. All participants are required to properly safeguard their important
documents, valuables, and luggage. It is strongly recommended to purchase personal travel insurance
before traveling.

3. BHAAARBTAREBSNARRITIEHRFIL. ARIFREANEEFIEEERS, HEEBNEMNRESEREA
BR. ﬁHTT?%ui_c’ﬁyhﬂ%kﬁlﬂ&?ﬁ?ﬁwfiﬂagﬁﬁﬁkﬁab’?ﬁlﬂl/mu@o Tﬁ%ﬂla/ﬂ"l’, EHEXERSAARN
B, RTEAEATRIE, BEREEAREL~ENTINERSEAATLX.
Participants are responsible for ensuring the validity of their own travel documents and visas. Our
company does not provide immigration visa consultation services. Please refer to government websites
for accurate official information. Failure to provide valid documents or being denied a visa shall not
warrant exemption from cancellation penalties. Under any circumstances, if customs refuse entry to a
tour participant, travel expenses will not be refunded, and any resulting additional costs will be
unrelated to our company.

4. SEANRBTEFERZEEN, FEETIAEREYR. ESAAREREFERSHEEEN, SEBOR. PE.
BERMSIRTRER. BHIBUE AAIRASREAZR., RIBERLNENE, 2&“7’5&?5*@%5—1’17‘%!)\?‘\&
HEREHAIREFE ., SHAREEEATINIR SALILX,

Participants must abide by the laws of each country and are strictly prohibited from carrying any
prohibited items. If participants violate local laws and regulations during the journey, resulting in fines,
investigations, surveillance, or other events causing delays, modifications, or cancellations of the
itinerary, the company will not refund the tour fees. Depending on the severity of the situation, the
company reserves the right to refuse to continue providing services to participants without refunding
the tour fees. Any additional expenses incurred by participants are unrelated to the company.

5. ERMAEAT, MESHAARBABABHRERBTERE. MIEBREXPEER, K2R AHMEREE. EEEILm~
£RINEH, BEABERTRIE,
In any circumstances, if a tour participant requests to depart, return individually, or leave the tour
midway for personal reasons, our company will make every effort to coordinate arrangements. However,
any additional expenses incurred as a result will be borne by the customer.
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If tour participants cancel any attractions, activities, meals, or itineraries included in the quoted price
during the journey, it will be considered voluntary forfeiture, and our company will not refund any fees.

BNBERTEXGEPHES. BRILF. FEhSENHESE, AR ULRERLH. FTHERBISAEDRESRA
ENERNXAMNTI RN, AR ERERNRSFERANERTERELINF, WEERERE NRESSAE,
The attractions, tour sequence, and accommodation locations listed in the quotation and itinerary

documents are for reference only. Our company will make arrangements based on actual circumstances.

It is possible that some attractions may be closed due to holidays or major events. In such cases, our
company will adjust the tour sequence without reducing the number of paid attractions. If it is not
possible to arrange an alternative, tickets for the affected attractions will be refunded.
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