
Name:

Address:

City: State: Zip: 

Daytime Phone: 

Rod Model: 

REV 10/17

Send your rods to: 
Daiwa Corporation

Attn: Service Department

20155 Ellipse, Foothill 
Ranch, CA 92610

Tip Top Butt Tip Section

Rod Repair Request Form 

E-mail Address:

Purchase Date: 

Rod

Comments / Instructions:

Rods should only be sent to DAIWA'S Factory Service Department. (Consumers in Canada are also entitled to send rods to 
their local Warranty Center.)

*The instructions below should be followed when returning rod for warranty*
A) Must send complete rod - *DO NOT CUT ROD*
B) Enclose "PROOF OF PURCHASE"
C) Fill out this form completely and include with rod.
D) Carefully package and adequately insure product being returned.
E) Retain all shipping receipts & tracking number

If the rod is determined to be outside of the warranty coverage, an estimate for repairs or replacement will be sent to customer. The 
customer must make payment to Daiwa before shipment of rod.

Shipping & Handling: All repair work is sent back Standard FedEx Ground shipping. If expedited shipping or service is required, 
additional fees apply. Please contact Customer Service at (800) 736-4653 for price quote. 

For current turnaround times, please call (800) 736-4653

FILL OUT FORM COMPLETELY
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