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About us

OUR VISION
Every baby has an equal start in life.

OUR MISSION
To give babies and children a safe start to life by providing  

essential items to families in crisis.

OUR VALUES AND BEHAVIOURS

Courage
We are passionate, transparent and will do whatever it takes  

to achieve our mission. 

Community 
Everyone is welcome to be a part of our village.

Compassion
We provide judgement free support to vulnerable families. 

Sustainability
We care about a healthier future for our children, our community and 

our environment so we redistribute, repurpose and recycle.
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The Village

OUR BOARD
Carly Fradgley - Founder & CEO
Stephen Holmes
Nicole Berndt
Carly Ashwood

OUR CORE TEAM
Carly Fradgley   CEO
Erin Davies   Fundraising Manager
Lauren Freame  Social Services Manager
Carly Lovell   Brisbane Manager
Mindy Mann   Social and Communications
Juliana Nieuwenhoven Team Leader - Volunteers
Katie Stephen   Brisbane Collections Coordinator
Fiona Wilkie   Operations Assistant
Pam Fritz   Donation Coordinator
Nicole Thoroughgood Safety Coordinator

Lisa Dyt   Finance Volunteer

We would like to formally acknowledge and thank Lisa Dyt from MGI South Queensland. Lisa 
provides ongoing and generous support to ensure Baby Give Back has detailed and accurate 
financial records which is key to providing transparency and growth.

OUR SISTER ORGANISATIONS
We are incredibly proud to be associated and collaborate with 15 sister organisations across 
Australia who share our vision of providing vulnerable babies, children and their families with 
the essential items they deserve.

Carly Fradgley - Founder & CEO
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Letter from Founder

Hi Everyone

Over the year that was 2019/2020, Baby Give Back achieved so much through the constant 
support and dedication of our volunteers, supporters, donors and caseworkers. 

2019 ended on a huge high for us. We won a grant of $50,000 from the Women & Change Giving 
Circle enabling us to launch our project BGB2BNE - our sustainable expansion into Brisbane. 
This grant enabled us to employ Carly Lovell as our Brisbane Manager and she has built a 
team of dedicated volunteers and supporters. Together with Katie, our Brisbane Collections 
Coordinator, the team started holding monthly collection days across Brisbane which have been 
hugely successful, building our village of support in Brisbane and enabling us to help more 
families in the region.

We ended 2019 by providing Christmas gifts to 584 children, many of whose mothers, fathers or 
carers cried with relief when receiving these from their caseworker, having been terrified that 
they would have to cancel Christmas because they could not afford to buy gifts.

The first half of 2020 saw a huge amount of change, uncertainty and adaptability required by 
not only our community but internally with the way we provide our services. At Baby Give Back 
we like to think of the glass half full and we have reason to be proud and celebrate.

We started the year with a goal of helping 250 children each month by the end of 2020 and 
in spite of all the challenges that Coronavirus threw us, having to close our warehouse to 
volunteers and donations, we were well exceeding that by mid-2020.

In April, we moved into our larger warehouse which enables more space for items and 
volunteers. We saw the community rally behind us during our crisis appeal when we were left 
uncertain about how we would be able to continue providing items to the most vulnerable in 
our community.

In the 19/20 year we helped 2,897 children with essentials like nappies and baby wipes, cots, 
prams and car seats. Never in my wildest dreams did I think that we could grow our village this 
quickly to be making such a huge impact.

From the bottom of my heart, thank you to every one of you who has shared our message, 
supported our work, donated your baby items, funds, your time. You have made this village.

 Carly
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Partners

Through the ongoing support of many Baby Give Back partners and Trust and Foundations, 
we have been able to continue to grow and support more vulnerable babies, children and their 
families in our community. The past year has seen an increase in demand for our services and 
it’s through the support of our village that we have been able to meet this demand. 

Baby Give Back is constantly looking to align with new partners and donors to increase our 
service to ensure every baby has a safe and equal start to life.

Aldi Australia
Bell Legal Group
Cooper Grace Ward Lawyers
IGA Brunswick
Little Scholars Early Learning
Makeup Cartel
Mortgage Choice Miami, Burleigh and Palm Beach
RACQ
Shift Buddies
Storage Choice Sumner Park
The Layt Clinic
U-Can Store It Self Storage
WMS Accountants

TRUST & FOUNDATIONS
Collier Charitable Fund 
Commbank Staff Foundation 
Energex
James Frizelle Foundation
John T Reid
Gambling and Community Benefit 
Fund
Gold Coast City Council
Gold Coast Community Foundation
Cr Pauline Young
Serco Foundation
Streetsmart Australia
Thyne Ried
Transurban
Women & Change

Baby Give Back is truly appreciative to all 
the businesses and childcare centres who 
constantly provide their generous support. 
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Volunteers

Our volunteers are the backbone of what we do, we have over 80 regular volunteers and 
over 200 volunteers who provide support in many forms such as packing custom orders for 
vulnerable babies and children to cleaning and sanding pre-loved cots. We also have volunteers 
who help out in the office such as responding to questions through social media as well as 
helping to keep our website up to date and looking fabulous. 

Our corporate volunteer program is a great way to build team morale, relationships and have an 
impactful day together. 

We are so grateful to everyone of our volunteers, together we are making a difference in the 
lives of innocent children in our community.

If you would like to become a volunteer, please get in touch as we would love to welcome you to 
our Village.

Alone we can 
do so little; 

together we can 
do so much.

Helen Keller
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Highlights

BUCKLE UP BABY - OCTOBER
2019 was the second year we ran Buckle Up Baby and it did not disappoint. We set out the target 
of collecting 300 car seats. Over the month of October, our community rallied together through 
sharing our campaign, to mother’s groups, friends and workplaces chipping in $10 to buy a seat. 
Through our community, the goal was smashed with over 439 car seats collected in one month.  

CHRISTMAS APPEAL
Christmas 2019 was definitely a very busy silly season with many caseworkers requesting 
support for the families they work with. Ensuring no child goes without on Christmas, we rolled 
out a Christmas Toy Appeal which saw 584 children receive a Christmas present. The positive 
impact of this saw many grateful mums, fathers and carers feel relieved and given hope.

CRISIS APPEAL
The direct impact that Covid-19 had on Baby Give Back was massive. The forced closure of our 
warehouse from volunteers and the ability to take donations from the community put massive 
pressure on the small staff that worked tirelessly to continue to be able to provide our services 
to those who needed us. The success of the crisis appeal helped to keep the motivation and 
our services alive. Through our incredible village and new village members, we raised $60,000 
in a matter of weeks. This income was able to provide Baby Give Back with the stability to keep 
operating through such difficult times. The ongoing regulations saw the Baby Give Back High 
Tea being officially cancelled after initially being postponed which meant our biggest fundraiser 
was lost for the year. 

NEW HOME FOR BABY GIVE BACK
During the craziness of Covid-19, we moved into our larger facility at Varsity Lakes in April. The 
new warehouse is a larger space to accept more donated items as well as having the room to 
process more customised orders that we were receiving. The new space has been invaluable 
for our village especially during the ongoing government regulations with social distancing, 
we have been able to welcome back our wonderful volunteers and take donations of pre-loved 
items. It’s an amazing space and we are here for the long term. 

SAFE N SNUG
The month of June saw the inaugural Safe n Snug campaign launched to raise funds to 
purchase 100 brand new safe sleep spaces for vulnerable babies. The impact that Covid-19 had 
on our service was one we didn’t expect, add the closure of the warehouse to pre-loved donated 
items and stock was flying out the door. With waitlists growing by the day for safe sleep spaces, 
the only way we could provide these items was to reach out to our village and ask for their help. 
Our Village certainly delivered with over 152 safe sleep spaces secured to provide babies and 
children in our community with the space that will allow them to dream and grow safely.
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The past financial year has seen significant growth in Brisbane, both in our capacity to collect 
donations and also in distributing orders to case workers to support families in the Greater 
Brisbane region, as well as in building our volunteer team in Brisbane.

Our Collection Days, held across Brisbane each month, have been incredibly successful. With 
the introduction of our Brisbane Collections Coordinator, these days have seen up to 120 families 
donate items in a two hour window. We’ve built a great supporter base of childcare centres 
across Brisbane who allow us to use their car parks on a Saturday morning to collect and sort 
donations before they are picked up by Shift Buddies to be transported back to the warehouse. 
Our Brisbane Collections Coordinator has worked hard to build a solid team of volunteers who 
help out each month.

With the addition of a second storage 
space, we’ve been able to store more 
items ready for distribution to families 
and have seen a month on month 
growth in the families we’ve supported 
from our Brisbane base. We have built 
a strong base of regular volunteers who 
commit to giving their time weekly, 
fortnightly or monthly and have trained 
some volunteers to be ‘Givers’ - packing 
and distributing orders. Our Brisbane 
presence has also allowed us to host 
corporate volunteering days with St 
Peters Lutheran College, Edge Early 
Learning and Women and Change. 
These volunteering opportunities were a 
great chance to spread awareness of the 
work that Baby Give Back does.

Having a constant presence in Brisbane 
has allowed us to expand the network 
of case workers we support. From our 
initial pop up in March, where 10 case 
workers came and collected items for 
the families they were working with, 
to up to 10 orders heading out from 
Brisbane each week, the case workers 
we support are incredibly grateful for 
the service we provide. The feedback 
we receive from case workers and the 
families we support shows the need for 
our service and the impact that these 
items make on the families who receive 
them.

Road to Brisbane/2021 Goals

“Dear Baby Give Back,

I want to say a huge thank you. I was 
overwhelmed when I saw the beautifully 
packed baby clothes, starter pack, toys, 
change table, car seat and double pram. 
So much that I was brought to tears 
(thanks to my hormones). This was a huge 
help and took so much weight off of my 
shoulders. Living in refuge has been very 
hard, especially being pregnant and a 
mum of four. Even the help of clothes for 
my ever-growing son meant the world to 
us. Knowing I now have all the essential 
items needed, I can focus on enjoying my 
baby girl without worrying about money. I 
was totally surprised to have a brand-new 
double pram and so thankful as this has 
been something, I was constantly thinking 
I would need to find the money for. Thank 
you again for everything you do, you have 
helped this family of 6 through a very hard 
time in our lives. I will make sure I donate 
everything back that I received once my 
little girl has outgrown it. Thank you!”

Feedback from a mum we’ve helped 
in Brisbane
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We are working towards securing a bigger space within the western corridor of Brisbane. This 
would enable us to continue to grow our volunteer supporter base and to also have a larger area 
to store and process the donations that we receive. Our volunteers are at the heart of what we 
do, so having a bigger space would allow us to have more opportunities for our community to 
support us by volunteering their time to help us process, sort, clean and pack donations.

Continuing to connect with case workers and agencies across Brisbane, Ipswich and Logan 
from a larger space would enable us to expand our reach and support more babies, children 
and families across these regions and beyond. 

Road to Brisbane/2021 Goals
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Our Supporters

Without the generosity of our incredible supporters, we wouldn’t support the thousands of 
children we do. THANK YOU!

•  ACTV Gym

•  Bedhead Hats 

•  Bell Legal Group

•  Bendigo Bank 

•  Burleigh Golf Ladies Day

•  Burleigh Wagon

•  Carter Newell

•  Climatech

•  Coastal Babysitters

•  Condev Cares Foundation

•  Cooper Grace Ward

•  Councillor William Owen-Jones

•  Eco store

•  Edge Early Learning

•  Emily Jade O’Keeffe

•  Energex

•  Events Fantastic

•  Frizelle Southport Mazda

•  Flat earth direct 

•  Focus Products Pty Ltd

•  Giaan Rooney

•  Gold Coast Ladies Tennis Association

•  Hideaway Kitchen

•  Jerry Savelle Ministries

•  Lush Robina

•  Lux & Ash

•  Merimac State School

•  Michael Hart MP

•  Nourish’d

•  Palm Beach Dental

•  PBC Leos Club

•  PBC Lions and Lioness Clubs

•  Qualis Property Service

•  RACV Royal Pines Resort

•  SHAPE Construction

•  StreetSmart Australia

•  Specsavers

•  Sunsuper

•  U Can Store It Self Storage

•  World Charity Shops

•  Women in Tourism

•  WMS Accountants

•  Zero9 Constructions
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Thank you to all the amazing social service and health professional collaborators that we work 
with. We are grateful to work with each and everyone to ensure every baby has a safe and equal 
start to life.

Collaborators

•  Aboriginal and Torres Strait Islander Legal 
Service (ATSILS)

•  Access Community Services Limited

• Accoras

• Act for Kids

• Agape Outreach

• Anglican Church Robina

• Anglicare

• Anglicare Southern Queensland

• ATSICHS

• BABI Youth & Family Service

• Beaudesert Child Safety

• Birthing In Our Community

• Brave Foundation

• Brighter Futures

• Brisbane Youth Service

• Bunjum Aboriginal Corporation

• Carers Queensland

• Caspa

• Centacare

• Churches of Christ Care

• Community Child Health

• Community Hub - Woodridge State School

• Cornerstone

• Department of Child Safety, Youth and 
Women

• Department of Communities and Justice

• Department of Family and Community 
Services

• Department of Housing and Public Works

• Domestic Violence Prevention Centre

• Education Queensland

• Eva’s Place

• Family and Child Connect

• Footprints

• Foundations Care

• Fred’s Place

• Getaway Community Group

• Gold Coast Centre Against Sexual Violence 

• Gold Coast Homelessness Service

• Gold Coast Primary Health Network

• Gold Coast Project for Homeless Youth

• Gold Coast University Hospital

• Gold Coast Youth Justice Service Centre

• Gold Coast Youth Service Inc

• Harmony Place

• Hervey Bay Hospital

• Homeless Health Outreach Team

• Inala Community House

• InSync Youth Services

• Islamic Women’s Association of Australia

• Jerry Savelle Ministries Australia

• K.I.N Care Services

• Kalwun Development Corporation

• Kingston East Neighborhood Group

• Kummara

• Kyabra Community Association

• Life Without Barriers

• Logan Hospital

• Macleod Accommodation Support Service 

• Mater Hospital

• Mermaid Beach Child Safety

• Micah Projects

• Midwifery Group Practice
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Collaborators

• Mission Australia

• Momentum Collective

• Multicultural Australia

• Multicultural Communities Council Gold 
Coast

• Multicultural Development Australia

• Mulicultural Families Organisation

• MultiLink Community Services

• Muscular Dystrophy Australia

• Nerang Child Safety

• Nerang Neighborhood Centre

• Ozcare

• Palm Beach Neighborhood Centre

• PCF

• Plus One Care

• Pottsville Beach Neighborhood Centre

• Pregnancy and Family Support Association 
Gold Coast Incorporated

• Pregnancy Counselling Link

• Priceless Life

• Primary and Community Care Services

• QLD Health

• Queensland Children’s Hospital

• Queensland Health

• Queensland Health - Logan Hospital

• Raise Foundation

• Refugee Connect

• RizeUp

• Royal Brisbane and Women’s Hospital

• Sara Program

• Save the Children

• Seeks of Hope

• Sisters Inside

• Social Futures

• Southside Community Care Inc.

• St Johns Crisis Centre

• St Vincent de Paul Fred’s Place

• St Vincent de Paul Society

• SYC

• The Benevolent Society

• The Centre for Women & Co.

• The Family Centre

• The Salvation Army

• The Sanctuary Refuge 

• Trinity Family Support Network

• Tweed Hospital

• Uniting Care

• Village Community Services Inc.

• Walk With Us

• Wesley Mission Queensland

• Willow ELC Mudgeeraba

• Windana Support Centre

• Women’s House Shelta 

• Woodridge North State School Hub

• Wounded Heroes Australia

• Yahweh House Trust

• YFS (Youth and Family Services)

• YHES House

• YMCA

• Youth Housing Project

• Youth Justice

• Zig Zag Young Women’s Resources Centre 
Inc. 
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What the future holds

The achievements that were made this year were only possible with the unwavering support of 
the community and generous businesses. 

We thank everyone who has supported us over the past year and we are looking forward to 
continuing the relationships next year.

4000
CHILDREN

Growing our 
presence within 

Brisbane

Growing 

community 
partnerships  

to increase  
our impact 

Provide

 support
to 
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Baby Give Back
ABN: 22 616 236 983

10/15 John Duncan Court,  
Varsity Lakes QLD 4227

0406 301 329
info@babygiveback.org

www.babygiveback.org

 /babygiveback  
  @babygiveback 
  /baby-give-back
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