


PART 
NUMBER 

PART FUNCTION 

1  PUSH - BUTTON MAIN SWITCH FOR OPERATING THE CHOPPER 

2 MOTOR HOUSING HOUSES THE MOTOR 

3 LID COVERS THE BOWL 

4 MAIN BLADE IT IS PLACED ON THE BOWL SHAFT 

5 AUXILIARY BLADE INSTALL ABOVE THE MAIN BLADE FOR CHOPPING 
VEGETABLES AND MINCING MEAT MORE EFFICIENTLY 

6 BOWL STAINLESS STEEL 304 FOOD GRADE BOWL 

7 NON SLIP-MAT PLACE THE BOWL ON THE MAT TO REDUCE THE 
NOISE/VIBRATION AND PREVENT IT FROM SLIPPING 

 



FAULT REASON TROUBLE-SHOOTING 

The chopper does not switch on after 
connecting to power 

The metal coupling of the motor unit 
and blade are not properly set 

Set both the couplings in place and 
try again 

There is an odour/smell when i 
switch on my chopper for the first 
time 

It is normal for all appliances to 
release an odour for the first time 
when they are first switched on 

The smell will not re-occur after first 
use. 

The chopper stops while in operation The motor has heated due to 
excessive load and excess use 

Stop using the chopper for 10 - 20 
minutes and allow it to cool down 

Abnormal Vibrations and Sounds The blades have not been installed 
properly 
 
The surface is not stable 
 
Excessive load on the chopper 

Install the blades properly 
 
Place on a stable flat surface. 
 
Do not exceed the maximum capacity 
of the chopper 

Blade rotating too slow The food to be chopped needs to be 
cut into pieces before chopping 
 
The chopper is exceeding maximum 
capacity 

Slice the food to be chopped into 
pieces before chopping. 
 
Reduce the ingredients in the chopper 
bowl and try again 

 



Food Type Quantity  

Vegetables 4/5 of the bowl 

Melon and Fruits 1/2 of the bowl 

Dried Chillies and Pepper 1/2 of the bowl 

Boneless Meat (TO MINCE) 1/3 of the bowl 

 


