
Return/Exchange Form
The following form must be completed, printed, signed and included with your declaration in order 
for your return/exchange to be processed. If you cannot print it, please copy it by hand and include 

it with your return. 

Last Name / First Name:________________________________ Order number :_____________ 

Mailing address :________________________________________________________________ 

Postcode :___________ City :_____________________________ Country :_________________ 

Phone :__________________________ E-mail :_______________________________________ 

Product(s) details : 

Please circle the reason for your return : 

Wrong item received / Wrong size / I changed my mind / Wrong item ordered / Damaged item / 
Other 

Comments :____________________________________________________________________ 
______________________________________________________________________________ 

By default, the repayment method is voucher. The value of your voucher will correspond to the 
amount you paid. 

Exchanges (If you do not make an exchange, please do not circle anything) 

Circle one of the following two options: 

1) Fastest method: Order the size you want on the site. This way, we can process and ship your
order immediately. In the meantime, you can return your item to us. As soon as we receive it, we
will refund your first order in full.

2) Slower method : Send us your item. It may take up to 5 to 10 days to reach us. Once we receive
it, we will be able to ship the new item to you.

By signing, you acknowledge that the above information is accurate and that failure to provide 
correct information may result in denial of the refund. 

Date :_________________________ Signature :______________________

Quanity Product description




