
 
 

RTC CONTRACT 
 

Client Name:  _________________________   Account #: _______  
 

1.​ Terms: Consignment agreements have a selling period of 90 days from the date 
of acceptance. Consignment items are reduced by 50% after 60 days (excluding 
luxury and designer). Consignors receive 40% of the final sales price (60% for 
luxury bags) excluding taxes and fees. **see markdown schedule for details.** 

2.​ Pricing: N’Used sets the price of all consigned items based on resale value, 
condition and current demand. We try to get the best price for both our 
consignors and customers.  

■​ Merchandise consigned is subject to any applied discounts, coupons or 
markdowns determined by N’Used.   

■​ A standard processing fee may be added to the price of the item.  
■​ We offer a 10% discount to teachers, military and 1st responders.  
■​ We may reduce up to 15% for special events.  
■​ We do not stack discounts. 

3.​ Expired Items: Expired items will be gathered and collected by staff. N’Used will 
notify you when unsold items are ready for pick-up.  Please reclaim expired items 
within 2 weeks. After 30 days, unclaimed items become the property of 
N’Used and are subject to donation. Initial here to acknowledge _________ 

4.​ Payouts: Balances are paid out by check and issued upon request ($10 
minimum). If you prefer to use your balance as store credit, you are rewarded 
with additional 10% in store credit!!  

5.​ Liability and Ownership: We strive to do our best to safeguard all items, but 
consignments are left at the owner’s risk. N’Used is not responsible for loss, 
damage by theft, fire or other unforeseen circumstances. Consignor 
acknowledges the ownership of items presented for consignment. Any 
merchandise found to be imperfect or defective after intake will be removed and 
marked as damaged. 

6.​ Record Keeping: It is the responsibility of the consignor to maintain all records 
of consigned merchandise, to track sales and contract termination dates. You can 
track your account 24/7 through your client portal: consignoraccess.com. 

7.​ RTC Fee: An annual RTC fee of $19.99 will be collected at the 1st appointment 
and then applied to the account yearly upon renewal date.  

 
I have read, I understand and I agree to be bound by these terms and conditions. 
 
Signature: __________________________________________  Date:____________ 


