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We know your patients are your priority but did you know that they’re 
becoming, increasingly, concerned about making more sustainable choices? 
You may have already been asked about how to recycle dental care products 
(but struggled to find the answers).

The good news is you can not only offer them honest answers but provide the 
solution too: The Oral Care Waste and Packaging Zero Waste Box.

This sustainable business choice will set your dental clinic apart from its 
competitors, plus create a feeling of goodwill within your local community and, 
ultimately, drive people to you.

In this report, we’ll cover what
Zero Waste Box™ is, and how other clinics 
have implemented our solutions, so you can 
see for yourself the tangible benefits. After 
all, what could be better than healthy smiles 
and a healthier planet?

https://zerowasteboxes.terracycle.co.uk/products/oral-care-waste-and-packaging-zero-waste-boxes?utm_source=linkedin&utm_medium=cpc&utm_campaign=zwb_dentists_b2b_case_study&utm_content=report


Bring Recycling to the Heart of Your Dental Clinic

So where do these items end up? In 
incineration or landfills, before migrating to 
our oceans and taking approximately 500 
years to break down, leaving a nasty trail 
of microplastics2. Similarly to plastic straws 
or clothes hangers, dental products never 
really go away and are highly toxic to the 
ecosystems we depend on. 

With dentists recommending people to 
brush and floss their teeth daily as well 
as change their toothbrushes every three 
months, the amount of waste we generate 
for our hygiene is, as a result, amplified. 

People are concerned about environmental 
problems, with 87% saying companies 
should account for environmental concerns 
in their products, services and operations3. 
But, they have the power to choose the 
businesses that will reflect their values and 
for the majority of them, recycling is the key 
to alleviate concerns of plastic packaging4.

The good news: dental hygiene 
doesn’t have to be at the cost of the 
planet, with Zero Waste Box™.

While more dental care professionals are 
aware of the environmental problems at 
hand, too many are yet to address them. 
That is why you can, and should, be an 
agent for positive change.

200 million toothbrushes are tossed away 
every year in the UK1. That’s not including 
toothpaste tubes, floss containers and 
electric toothbrush heads. The amount 
of dental waste produced by every single 
household in Britain is huge.

1 British Dental Association, The Dentistry, the 
Toothbrush and Sustainability, July 2019

2 WWF Australia, The Lifecycle of Plastics, July 2021

3 Deloitte for WSJ, Consumers Expect Brands to 
Address Climate Change, April 2021

4 Packaging Digest, Sustainable Packaging Study, 
October 2018
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Why choose
Zero Waste Box™? 
Our team of engineers, polymer scientists 
and recycling experts have over 20 years 
of experience in keeping otherwise 
unrecyclable materials in use and out of 
landfills and incineration. Zero Waste Box™ 
empowers businesses and their community 
to collect items they would have never 
thought possible to recycle while making a 
real difference to a planet with less waste.

There are 12,000 dental practices registered 
in the UK⁵, yet only a small fraction are 
taking steps to be more sustainable. 
With rising concerns about the effects 
of microplastics and limited landfill 
space, providing a recycling solution for 
traditionally non-recyclable items is both 
an important and impressive sustainable 
credential to differentiate your practice. 

Not only does the Oral Care Waste and 
Packaging Zero Waste Box provide a 
tangible positive environmental impact to 
your practice, but it increases customer 
satisfaction and footfall:

“It’s really encouraging when our patients 
spot the box in the reception area and 
start a conversation about it. It’s great to 
see patients pop in even when they don’t 
have an appointment.” 

James Goolnik, Dentist and Owner,
Bow Lane Dental, Central London

Showing your staff and patients that 
you’re going one step further by providing 
a practical, accessible recycling solution 
can bring positive press exposure to your 
practice and inspire more sustainable efforts 
from the residents living in your area.

So, how do you do this?

The Oral Care Waste and Packaging Zero 
Waste Box is a turnkey solution and has 
been specially designed for collecting 
plastic toothbrushes, electric toothbrush 
heads, toothpaste caps, tubes and flossing 
items easily. 

Simply order a box online and set it up in a 
convenient space visible to your patients. 
Then, communicate this solution to them 
by encouraging them to bring their oral 
care items on their next visit. Once the box 
is full, you can arrange a prepaid pickup 
with UPS who will collect and transport the 
box to us, so the contents can be properly 
recycled with TerraCycle®.

⁵ Office for National Statistics, Number of dentists and dental practices in 
the UK, May 2018

https://zerowasteboxes.terracycle.co.uk/products/oral-care-waste-and-packaging-zero-waste-boxes?utm_source=linkedin&utm_medium=cpc&utm_campaign=zwb_dentists_b2b_case_study&utm_content=report
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How can your dental clinic start 
collecting oral care waste?
Building a sustainable business is as important for you as it is for 
your staff, your patients and ultimately the environment.

Implementing this effective yet simple recycling solution will help 
engage and retain your patients, demonstrate a visible commitment 
to sustainability and develop a competitive advantage over time. 

By introducing a Zero Waste Box in your practice, you give a boost 
to your corporate social responsibility by demonstrating your 
action to protect the environment, a commitment that will lead to 
an increase in your footfall. Not to mention, the invaluable word of 
mouth recommendations online from patients praising your solution.

“We are incredibly passionate and committed to reducing plastic 
waste in dentistry and looking after our planet in the best way 
that we can. We purchased our Zero Waste Boxes, so we can 
recycle as much plastic waste as possible.”

Dr Guy Deeming, Managing Partner and Specialist Orthodontist, 
Queensway Orthodontics, Billingham

At TerraCycle®, we created the Oral Care Waste and Packaging Zero 
Waste Box to help you implement waste collection easily. 
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Presenting our
Oral Care Waste 
and Packaging Zero 
Waste Box
Choosing to use a Zero Waste Box in your 
dental clinic will offer a very practical 
recycling solution, benefiting both your staff 
and your patients.

Thanks to this solution, you, your team, your 
patients and your local community can start 
collecting by putting the following oral care 
items in the box: 

●  Toothpaste tubes and caps
●  Plastic toothbrushes
●  Electric toothbrush heads which don’t 

contain an RFID microchip
●  Interdental brushes and floss containers

Keep in mind that TerraCycle® does NOT 
accept these items in the Zero Waste Box:

●  Electric toothbrushes
●  Smart brush heads with RFID microchip
●  Plant-based or biodegradable plastics 

(i.e. PLA), wooden and bamboo 
toothbrushes

●  Hazardous waste (sharp, flammable, 
reactive, corrosive, ignitable, toxic, 
infectious, or pathogenic) that presents a 
danger to the environment or people

●  Batteries, pressurized canisters, broken 
glass, and medical waste

Easier plastic waste management, higher 
customer satisfaction, healthier staff 
culture… Zero Waste Box™ offers incredible 
value to your business.

Don’t just take our word for it, read about 
dental clinics already seeing the results of 
using Zero Waste Boxes.

Why not try it and 
reap the benefits 
for yourself?

Get 20% off your 
first purchase by 
using the discount 
code: REPORT20

CLICK HERE   TO 
ORDER YOUR BOX 
TODAY

https://zerowasteboxes.terracycle.co.uk/products/oral-care-waste-and-packaging-zero-waste-boxes?utm_source=linkedin&utm_medium=cpc&utm_campaign=zwb_dentists_b2b_case_study&utm_content=report
https://zerowasteboxes.terracycle.co.uk/products/oral-care-waste-and-packaging-zero-waste-boxes?utm_source=linkedin&utm_medium=cpc&utm_campaign=zwb_dentists_b2b_case_study&utm_content=report
https://zerowasteboxes.terracycle.co.uk/products/oral-care-waste-and-packaging-zero-waste-boxes?utm_source=linkedin&utm_medium=cpc&utm_campaign=zwb_dentists_b2b_case_study&utm_content=report
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Already in use by an increasing number 
of dental practices, they have had a very 
positive outcome within the industry, as it 
is for Bow Lane Dental, an eco-friendly and 
award-winning dental care practice based 
in Central London.

Established in 2001, they made sure that 
their impact on the environment is limited 
while offering their patients excellent oral 
health care. After winning the Clean City 
Awards scheme in 2019, their efforts have 
since been acknowledged by the Lord 
Mayor of London. So far their use of the 
Zero Waste Box has been a highly positive 
experience in bringing their community 
closer: 

“We let our team use 
the box, as well as our 
patients. Not only this, 
but we advertise that 
anyone - even people 
who are not patients 
at the practice - is 
welcome to pop in 
and recycle their 
toothbrushes, tubes 
of toothpaste, and 
oral hygiene products. 
We strongly believe in 
promoting recycling 
to the wider public 
and it has been a great 
success so far.”
James Goolnik, Dentist and Owner, Bow 
Lane Dental, Central London

BOW LANE DENTAL

https://www.bowlanedental.com/
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Further practices in the UK also were keen 
on getting their first Zero Waste Box™ 
to reflect their values and ethics, such as 
Queensway Orthodontics, an oral health 
practice. With five clinics across the UK, 
Queensway Orthodontics aims to become 
the North’s most outstanding orthodontic 
business with inclusive wellbeing at 
the core of their values. They’re fully 
committed to adopting an eco-conscious 
approach while continuing to grow. 

They bought the Oral Care Waste and 
Packaging Zero Waste Box for their team 
to talk confidently about recycling and 
for encouraging their patients to bring in 
their toothbrushes or toothpaste. They use 
their social media and digital platforms to 
promote their initiatives to encourage a 
wider community to recycle as well.

“Our boxes are placed 
in dedicated areas 
throughout each of 
our practices where 
our patients can 
comfortably bring in 
their old oral health 
items and place them 
in the box. This tends 
to be in our waiting 
rooms. We encourage 
our team to take 
photographs for use 
on social media.”
Dr Guy Deeming, Managing Partner and 
Specialist Orthodontist, Queensway 
Orthodontics, Billingham

QUEENSWAY 
ORTHODONTICS

https://www.queenswayorthodontics.co.uk/
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Ready to see the Zero Waste 
Box benefits for yourself? 
Receive 20% off your first purchase with us 
using the discount code: REPORT20

ORDER YOUR BOX NOW

Have any questions?
Contact us here: 0146 5915 018 or
customersupport@terracycle.co.uk 

https://zerowasteboxes.terracycle.co.uk/products/oral-care-waste-and-packaging-zero-waste-boxes?utm_source=linkedin&utm_medium=cpc&utm_campaign=zwb_dentists_b2b_case_study&utm_content=report
mailto:customersupport%40terracycle.co.uk?subject=Dental%20Zero%20Waste%20Box

