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DELIVERY POLICY 
 

• Elvy is an accessories brand which has the possibility to be sold in multiple 
locations in the same city. We will however, consider distance in this 
process. 

 
All first-time costumers pay a pre-payment unless discussed otherwise. We will send this first 
order after directly after receiving this payment.  
First-time orders can be placed with a minimum amount of €500,- this includes shipping. 
The reason for this is that we want to achieve the best image of Elvy in the store.  
 
Elvy works according to the N.O.O.S (Never Out of Stock) principle. However, it is possible your 
order cannot be fully delivered in one time. In which case you have three options. 
 
-  Wait until the order is complete. Delivery time will be around 4 weeks.  
 
-  We will send the items that are on stock directly after placing the order.  

The items which are out of stock at that time, will be placed in Backorder. 
We try our best to deliver Backorder items within 4-6 weeks. After this limit has expired, 
we will contact you or your agent to ask permission to send the items.  

  
Re-orders 
 
Re-orders have to have a minimum order amount of €250. 
You can of course place a re-order below €250, in which case we will apply a shipping fee of 
€9,95.  
 
Transport Days 
 
Our transport days are on Tuesday and Thursday and delivery time is around 7 workingdays 
(absolute maximum without unforeseen circumstances). If you would like your package to be 
sent by express you can ask us for the fees. (info@elvyfashion.nl)  
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Return Policy 
 
If you have received a defected/wrong delivery, we ask you to contact us five working days after 
delivery at the latest to report your claim.  
 
Please send your claim accompanied by a photo of the defect/claim to the following address: 
Include your company name and invoice/order number in this email.  
info@elvyfashion.nl - Maxime Lindeboom  
 
We will then, respond to your claim and send you a credit note or replacement as is preferred. 
The defaulted bag can be sent to your Elvy representative.  
 
Note: We do not pay direct money back. You can offset your credit note with a yet to be paid 
invoice.  
 
 
Leather Info 
 
Leather is a natural product. Because of that, every Elvy bag of the same model can vary -to a 
limited extent- in pattern and dye.  
Elvy bags are made of grain leather or split leather. Split leather is made of the upper skin layer. 
This leather is a little more scratchy, rigid and rough, but therefore less expensive. The leather 
has been dyed and sometimes the bags need to be cleaned gently with a damp cloth to remove 
small stains, scratches or irregularities.  
Please be aware that grain leather as well as split leather can incidentally blemish when in 
contact with liquids or when rubbed against light-colored clothing. 
 
In case of incorrect delivery or defective products, we kindly request you to contact Elvy before 
returning any product. If one of our products is defective or damaged, please send an email with 
a photograph of the defect to: info@elvyfashion.nl  
 
More information can be found at our website: www.elvybags.com 
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