
Setting up your uSecure Home account: 

Note: To begin you must have the uSecure Home device ChipID number.  This is the unique numeric 
identifier noted in Step 4 of the hardware setup guide – and can be found on the back of the box your 
uSecure Home device was shipped in. 

These are important first steps to creating your account with uSecure Home and identifying your contact 
preferences and priority.  These will be the same credentials you use to log in to your Apple or Android 
application when they become available.   

Register your device: 

1. Using a computer or mobile device, open this link in your browser  
2. Type in the ChipID number in the “Chip ID” field.  

 
3. Choose and enter a ‘Username’ and ‘Password’.  Note:  If your Username is already in 

use you’ll receive an error message upon form submission. 
4. Type in your email. 
5. Click on ‘I’m not a robot’ reCAPTHA checkbox. Wait for the confirmation green 

checkmark. 
6. Click on the ‘Submit’ button. 
7. Upon successful registration, you’ll receive a message that a verification code was sent 

to the email you entered in step d.  Open that email from support@usecurehome.com.  
If this email does not arrive in your inbox, check your spam folder. 



8. Enter the verification code into the form.  
9. Click on ‘I’m not a robot’ reCAPTHA checkbox.  Wait for the confirmation green 

checkmark. 
10. Click on the ‘Submit’ button. 
11. When a valid verification code is entered, a confirmation message displays to announce 

you will be directed to a form to complete the registration process. 

12. Note that this is optional information that could be helpful if support is required. 
13. Click ‘Submit’ when finished adding optional information. 

Establish a Profile 

1. Assuming no errors, when you clicked ‘Submit’ a message is displayed directing you to select 
‘Edit Profile’ from the menu.  Note: the menu is the 3-bars located top-left on your display. 



14. Select ‘Edit Profile’ 
15. This is where you  enter up to (3) email or mobile SMS numbers to receive alerts and 

notifications: 

16. If you want to use the escalation feature, use the pulldown box to choose the number of 
seconds before escalation alerts go out unless the primary user  ‘takes ownership’.  
Under escalation, up to (3) additional email or SMS numbers can be added. 



17. Lost Connection Alert is a feature that sends out alerts when the backend server losses 
connection with your device.  This is a great feature that can send out notifications 
when for example your home Internet connection is down.  However if your device has 
a very weak signal your router may be reestablishing it’s connection causing an 
abundance of ‘Lost Communication’ alerts in which cause you’d want select ‘No’. 

2. Manage Mobile Users 
1. There are no limits to the quantity of mobile app instances, but each installation 

requires its own account. 
2. From the menu, choose ‘Manage Mobile Users’.  This takes you to the screen shown 

below: 



3. For each mobile phone you’ll be installing the mobile app, establish a user.  Each mobile 
user requires a username, cellphone number and a 4-6 digit pin.  Enter these in the top 
section and press ‘Add’ for each mobile user.  When finished, click on ‘Submit Changes’ 
to save your mobile users. 

IMPORTANT:  uSecure Home recommends you utilize all (3) methods of delivery: email, SMS, mobile 
alerts.  Each method uses a different delivery channel.  Normally mobile alerts arrive first, followed by 
SMS with email typically being the slowest.  But by utilizing all channels it ensures delivery when one 
channel may be having technical issues.   Note: email and mobile alerts require data service while SMS 
alerts are sent over the mobile phone service. 

Now that your device has been registered, to make changes to any settings, 
access your account via: https://usecurebiz.com/ush_login.html    

 

 

Or directly through the Apple or Android mobile apps 


