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What is (med) 24?

(med) 24 is a different kind of private 
healthcare service. 

More than just a clinic or an 
insurance policy, (med) 24 is a unique 
membership that can provide all of 
your everyday, primary care needs. 
As a member, you’ll be able to 
access our private clinic 24 hours 
a day — a convenient, simple solution 
whenever you first feel unwell. 

Our brand new facility is based in 
Paddington, Central London, and has 
been custom-designed to make you 
feel as comfortable as you do when 
you’re at home.

There are no complicated waiting 
lists, dispiriting waiting rooms, limited 
appointment times or overloaded 
telephone systems. 

Our healthcare services will be built 
around you and your requirements, 
with a series of personalised plans that 
put you in control of the services you 
use, when you use them and how you 
access them.

(med) 24 is your first port of call when 
you feel unwell. A place where you’re 
in control of every element of your 
healthcare, all delivered seamlessly as 
part of your own personalised plan.



How are  
we different?

(med) 24 is the only 24-hour private 
healthcare provider offering urgent 
access to primary care services with 
its own dedicated clinic in London. 
A one-stop shop providing the very 
best in patient-led care.

We’ve combined our broad range 
of medical services into a series of 
flexible programmes that cater for all 
aspects of everyday health. Where 
other healthcare providers are more 
limited in scope, or bound to a rigid 
system of appointments and third 
party providers, (med) 24 offers simple 
solutions when you need them most, 
all under one roof. 

With our more holistic approach to 
your day-to-day wellbeing and medical 
needs, joining (med) 24 represents the 
most stress-free way of managing your 
health and lifestyle.

Our consultations, treatments and tests 
will always be built around the latest 
technology, but administered by real 
people, committed to making sure that 
you get the same level of personalised 
service that you would expect from 
a local family doctor. 

We understand that needing 
healthcare of any kind can be 

stressful enough — so accessing 
that healthcare shouldn’t be 

another thing to worry about.

Household Membership 
Healthcare Plans

There are five Household membership 
plan tiers, all available to groups 
of 3–5 people, from our conveniently 
simple Online Care Plan up to our 
all-encompassing Total Care Plan. 
Whether you require the occasional 
GP appointment, same-day clinic 
treatments, or a longer programme of 
care, vaccinations and tests, one of our 
carefully calibrated membership tiers 
will fit your needs.

All our plans are built around 
delivering clinical excellence and 
personal continuity of care, with access 
to in-clinic and on-line consultations 
24/7, your choice of lead doctor, 
planned appointments within 24 hours 
and specialist referrals as standard. 

Whichever membership tier you select, 
you can expect a number of GP in-clinic 
and online consultations included, 
with more extensive plans providing 
excellent annual medical assessments, 
as well as preventative healthcare 
benefits, such as prehab physiotherapy 
programmes, nutritional evaluations, 
mindfulness sessions, and more. 

We can smoothly plan the 
appointments you need over the 
coming year in advance — from Covid-19 
tests and flu jabs to travel vaccinations 
and more in-depth check ups. 

Our state of the art in house testing 
facilities enable us to assess and 
investigate a broad spectrum of medical 
problems, swiftly ascertaining the cause 
of your symptoms. And by partnering 
with some of the very best clinics and 
healthcare providers in London, we 
can arrange an even broader array of 
treatments and diagnostics, and offer 
full pathway support with any referrals 
you might need. 

Working seamlessly with pharmacies 
and private health insurers to 
coordinate care, (med) 24 will ensure 
that you can focus on feeling your best 
while we handle the logistics. 

(med) 24 is here for the care that 
you deserve, designed for the lifestyle 
you have — and ready for the problems 

that you might not expect.



Plans Overview

Membership Tier Online Care Flexible Care Essential Care Comprehensive Care Total Care

Monthly Fee £20 / month (per person)

£45/ month (1 person)

£75/ month (2 people)

£110 / month (3 people)

£135 / month (4 people)

£155 / month (5 people)

£85/ month (1 person)

£150/ month (2 people)

£200 / month (3 people)

£245 / month (4 people)

£290 / month (5 people)

£145/ month (1 person)

£250/ month (2 people)

£365 / month (3 people)

£450 / month (4 people)

£535/ month (5 people)

£235/ month (1 person)

£445/ month (2 people)

£650 / month (3 people)

£790 / month (4 people)

£915 / month (5 people)

Annual Fee £240 / year (per person)

£540/ year (1 person)

£900/ year (2 people)

£1,320 / year (3 people)

£1,620 / year (4 people)

£1,860 / year (5 people)

£1,020/ year (1 person)

£1,800/ year (2 people)

£2,400 / year (3 people)

£2,940 / year (4 people)

£3,480 / year (5 people)

£1,740/ year (1 person)

£3,000/ year (2 people)

£4,380 / year (3 people)

£5,400 / year (4 people)

£6,420 / year (5 people)

£2,820/ year (1 person)

£5,350/ year (2 people)

£7,800 / year (3 people)

£9,480 / year (4 people)

£10,980 / year (5 people)

Urgent Access 24/7

Online Doctors 24/7

In-Clinic Care 24/7 —

Online GP Consultations 5 7 12 Unlimited Unlimited

In-Clinic GP Consultations — 2 4 7 Unlimited

Follow Up Per Consultation —

Covid–19 Tests — 5% off all testing services 10% off all testing services 15% off all testing services 25% off all testing services

Adult Clinical Assessment — — 1  Clinical Assessment 1 Clincial Assessment
1 Clinical Assessment                                              

1 Mini Assessment 

Teen (13+) Clinical Assessment — — — 1 Clinical Assessment 1 Clinical Assessment                        

Pre-Teen Health Checks — — —

Vaccinations — Flu Jab Flu Jab
Flu Jab 

Pneumonia

Flu Jab 

Pneumonia

Preventative Wellbeing 

(Adults & Teens)
— — —

Mindfulness Assessment (plus 15% off 
packages)

Nutritional Assessment

6 x Physiotherapy Sessions

Mindfulness Assessment (plus 15% off 
packages)

Nutritional Assessment

12 x Physiotherapy Sessions

Household Membership Healthcare Plan Benefits  
Benefits Are Listed Per Person



Our Clinics 

( paddington ) 24

( belgravia ) 24

11a West Halkin Street 
London SW1X 8JL

+44 7911 123456 
info@med24.clinic

10 Eastbourne Terrace 
London W2 6LG

+44 020 3873 6322 
info@med24.clinic

The (med) 24 Team

Jonathan Kron 
Co-Founder & CEO

Responsible for leading the 
development and running 
of (med) 24, to focus on 
the overall end-to-end 
experience to ensure 
members always find 
services comprehensive, 
competitive and patient-

Dr. Chiraush Patel 
GP Lead and Sports 
Medicine Specialist

Overseeing and supervising 
all GPs, to ensure the 
rostering and service 
provided are the best they 
can be for the benefit of 
members. 

Mauriel Ramkhelawan 
Director Of Clinical Services

Leading the delivery of 
quality care to adherence, 
compliance standards and 
maintenance of clinical 
excellence, as well as the 
overall welfare of staff and 
members at all times.

Dr. Afrosa Ahmed 
GP & Mindfulness Doctor

Overseeing our mindfulness 
services to help our members 
pay attention to the present 
moment without judgment, 
by tackling stress, anxiety, 
depression, diet or sleep 
issues.

Ahmad Al-Hamad 
Co-Founder

Focusing on the business side 
of the company, providing 
strategy, governance and 
structure, as well as making 
sure funding is in place to 
offer outstanding facilities 
and high quality care.

Victoria Reboredo 
Senior Physiotherapist

Leading, developing and 
providing the physiotherapy 
offering for our members 
and patients to deliver a 
service that’s streamlined, 
open, honest and effective, 
so members can get back to 
doing what they enjoy most.

Dr. Rizwan Khan 
GP & Doctor of 
Nutritional Medicine

Helping members make 
changes to their nutrition, 
with a focus on non-drug-
related approaches by 
offering hollistic nutritional 
medicine, to help put lifestyle 
principles into action.

Dr. Tim Evans 
Medical Director

Overseeing the clinic’s 
approach to medical 
strategy, integrity and 
policy, including performing 
consultations at our satellite 
clinic in Belgravia.



FAQs

We rarely visit the doctor. 
What benefits are there for us 
to join (med) 24?

Put simply, we look after the 
management of your health. From 
seamlessly arranging consultations and 
follow ups, and documenting all your 
treatments, to sequenced ongoing care, 
vaccination reminders and preventative 
wellbeing services, we proactively 
ensure you are well, and stay well.

Can we pay for specific treatments, 
or additional services that aren’t 
included in our Membership?

Absolutely. We offer a wide array of 
treatments that can be purchased on 
a Pay As You Go basis. 

What are the advantages of being 
a Member as opposed to paying for 
each visit and/or treatment?

Whilst Pay As You Go consultations 
and treatments may be suitable for 
one off requirements, our Membership 
plans provide much better value, and 
allow our team to assess and plan for 
your individual healthcare needs on 
an ongoing basis. 

How do we apply for Membership?

The whole process can be completed 
online, though one of our team 
can assist you at any stage and if 
necessary, adapt the details of your 
plan before finalising it. If convenient, 
the Membership team can meet you 
at our clinic and you can complete the 
process in person. 

How long are we signing up for?

You commit to a one-year Membership. 
At the end of this, you’ll have the option 
to renew.

How quickly can we become Members 
and start using the clinic?

If you're joining one of our simplest 
Membership Healthcare Plans and have 
all the information we need at sign 
up, you can join online. The moment 
you receive your confirmation email, 
you can make a booking. 

Does our Membership include 
a medical?

Our Essential, Comprehensive and 
Total Membership Healthcare Plans 
include medicals for all adults, with 
Comprehensive and Total Plans also 
including Mini Medicals for teens 
and pre-teen Health Checks.

What is included in our 
Annual Medical Assessment?

There are three different Annual Medical 
Assessments – Essential, Comprehensive 
and Total. They each contain a detailed 
physical assessment and a number 
of blood and urine tests to evaluate 
a wide range of indicators of your 
current health. On the more extensive 
programmes, specifically-tailored 
men’s and women’s medicals are 
offered, along with specific assessments 
for both children and adolescents 
in your household.

What preventative treatments 
and services does (med) 24 offer?

A host of different assessments 
and treatments can be part of your 
Healthcare Plan or accessed on a Pay 
As You Go basis, including Mindfulness 
Assessments & treatments, Nutritional 
Assessments, and Prehab Physiotherapy 
Assessments & treatments. 

Can we upgrade to another package?

Of course. 

How do we cancel our Membership?

(med) 24 Membership operates on an 
annual basis, so your Membership can 
only be cancelled on your Membership 
renewal date. If you wish to cancel your 
Membership you will need to inform 
us in writing (via email) no later than 
30 days prior to your renewal date.

What facilities do you have in the clinic?

Alongside our doctors’ consulting 
rooms, treatment rooms, point of care 
testing room (with in-house diagnostic 
testing), therapies room, quiet room and 
reception area, you will find a children’s 
play area, toilets, a tea and coffee bar, 
and space to leave pushchairs. Secure 
guest wi-fi is available too.

Can we collect prescription medicines 
in the clinic?

Yes, although we can only fulfill 
prescriptions issued by a (med) 24 
doctor following an assessment. You can 
also get them securely delivered to your 
home, office or hotel.

For our full list of FAQs, please  
check online at www.med24.clinic.
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