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Once a shipment is ready for delivery, the customer receives an SMS
and Email to schedule their preferred delivery date.

The URL in the SMS and Email will take the customer to the page as 
displayed in the screenshot.
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The customer will select their preferred date  and press the 
next button.

If the customer is not able to find a date that is convenient, the 
customer is still able to contact our customer service team to 
discuss  options.
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A confirmation page will be displayed after a 
date for delivery has been selected by the 
customer. Further confirmed via SMS & Email.
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48 hours prior to delivery, the customer will receive a text message
and email that will confirm the time-slot for the day of delivery.

Some personal details in screenshots have been blanked out.
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The morning of the delivery, customer will be  sent a reminder text 
message and/or email with a link to the pictured screen.

The customer will recieve the delivery window and their position in 
the delivery queue.
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When the delivery team starts the delivery on the  PDA.

The customer will receive the link shown, with the estimated time 
of arrival.

Some personal details in screenshots have been blanked out.



Last Mile Customer Communication
D E S I G N E R T R A N S P O R T

7

By clicking on the link the customer will be  able to see the location 
of the truck. 

This will update whenever the link is opened or the page is 
refreshed.  The map will be visible by scrolling down

Some personal details in screenshots have been blanked out.


