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Those who have ever wanted to be masters  
or mistresses of their own destinies are in 
good company. Self-employment in the  
UK has risen to record levels in recent  

years – 4.6 million of us were working for ourselves in 
2015, with the majority of new businesses being started 
from home. It makes perfect sense, of course. Being 
self-employed means it is easier to juggle family life – 
especially useful if you have young children or elderly 
relatives to care for. Basing a new business at home 
saves time, and stress, on the daily commute, and 
money on renting separate business premises.  
    A few of the businesses that we admire that began 
this way include Not on the High Street.com, Fraser  
& Parsley, The White Company and Bluebellgray 
(pictured left). Each of these have grown into 
impressive brands from small beginnings at home.   

Everyone starting their own business, from part-time 
craftsperson to full-time floral designer, has a unique 
story. For some, it is a question of pursuing a hobby  
in their spare time in order to earn a little extra money, 
beginning by selling home-made items (perhaps cakes, 
preserves, ceramics or knitwear) to friends and family, 
before gradually developing into a small business. 

For others, working at home on their own is just  
the first stage of what will eventually become a large 
enterprise with many employees. Interior designer 
Roselind Wilson, for example, works in London  
and Cape Town, and has a studio in north-west 
London with three members of staff. However,  
she started out from the dining table in her flat  
with just a laptop and a few business cards. “Initially  
I wanted to keep overheads down,” she explains. 
“Strictly speaking, the spare bedroom was my office, 
but after six months my work had spread to every  
single room and surface. It was time to get some 
business space and take on an employee.” 

The first question anyone planning to work from 
home needs to ask themselves is where their base will 
be. Even if your home is your business, as in the case 
of running a bed and breakfast or hosting cookery 
courses, say, you will still need somewhere to complete 
admin and store paperwork. Options include a spare 
bedroom, a converted loft, an informal corner of the 
kitchen table or a specially built studio in the garden. 
What you decide will depend on the nature and size of 
your business – a writer, for example, needs little more 
than a quiet corner for a laptop, whilst an artist or 
ceramicist will require a great deal more space, good 
natural light, a moppable floor and a sink and tap.  
A desk, a task light, a comfortable chair, enough 
electrical sockets and plenty of storage are all going  
to be essential, and you may also need a table and 
chairs for meetings, or perhaps a sofa in a quiet  
corner to retire to read or think. 

Helen Round, who creates screen-printed linen 
accessories, had a studio built in her garden in 
Millbrook, Cornwall. “I looked at local places to 

START A BUSINESS FROM HOME
Whether fulfilling a lifelong ambition or hoping to make some extra  

money from a much-loved hobby, it is important to consider all  
the implications, from workspace to legal obligations
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OPPOSITE & ABOVE Fi Douglas 
started her brightly hued textiles 
company, Bluebellgray, from 
home, but has now moved to 
office premises due to the 
impressive success of her 
business. Technology and social 
media are key to presenting a 
business to the outside world. 
Bluebellgray screensaver available 
from bluebellgray.com 
TOP RIGHT Birdsong  
handprinted linen lampshade, 
£45, helenround.com
MIDDLE RIGHT & BELOW  
Helen Round makes a range of 
handmade, screen-printed 
homeware products. The 
panoramic Cornish views from  
her garden studio inspire her 
natural drawings and sketches. 
BOTTOM RIGHT Handprinted 
linen glasses case, £18, 
helenround.com 



rent but they were all cold and draughty,” she says.  
“I wanted somewhere warm that would also be a 
protective environment for fabric. I have a large garden 
with fabulous views over the River Tamar, so the studio 
was the perfect solution. I would advise anyone who is 
thinking of commissioning a separate home office to 
build somewhere twice the size of whatever you think 
you’re going to need, both for long-term storage and 
because your business may expand.” 

Caroline Tatham runs the Cotswold Gardening 
School from the outbuildings of her historic home, 
Gossington Hall in Gloucestershire. “We moved  
here with the intention of running a gardening 
school,” she says. “We have a separate space for  
the school, with the office attached. A bit of distance 
between work and home is a good thing, so if you  
can use an outbuilding it’s beneficial.”

The necessarily close relationship between home  
life and work is either a positive or a negative, 
depending on your point of view. If everything is 
spread out on the kitchen or dining table, for example, 
it may all have to be moved every time people need 
feeding. It may be necessary to have an extra phone 
line purely for customers in case they are not able to 
get through because a member of the family is using 
the home line. How will you stop people barging in 
when you need to concentrate or are trying to make  
a phone call? All such potential issues need to be 
considered in advance. As Roselind Wilson says:  
“You have to think strategically about how to fit your 
lifestyle around your business and be regimented about 
time, structure and schedule.” However, she still looks 
back fondly on her working-from-home days. “It’s very 
comfortable, and there is less financial pressure than 
when you are paying for office space. Though you have 
to be really careful, because domestic chores can find 
their way into your working time. It would be easy to 
slump on the sofa and not get up again.”
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ABOVE LEFT Caroline 
Tatham, the founder and 
principal of The Cotswold 
Gardening School, 
cotswoldgardeningschool.
co.uk 
ABOVE RIGHT  
Courses for The Cotswold 
Gardening School run in 
outbuildings in the 
gardens of Caroline’s 
home, Gossington Hall. 
RIGHT Kathryn Shayler 
works on her Keylime 
Design interior products 
and gift designs from her 
home office in Bath. 
BELOW LEFT Boxer 
lavender bag, £6.50, 
keylimedesign.co.uk 
BELOW RIGHT 
Contemporary country 
cusions from £36.95, 
keylimedesign.co.uk
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Helen Round keeps all her administration in her studio 
so that she is not tempted to carry on working late into 
the night. “I stick to office hours if possible,” she says, 
“and then my house becomes my haven. Work can 
definitely take over if you let it, and you really need  
to maintain a balance.” But Caroline Tatham stresses 
that the benefits of working from home far outweigh 
the pitfalls. “With no commuting, you get an extra two 
hours of life a day,” she says. “I used to go to work in a 
hermetically sealed office and come home in the dark, 
and it felt like I didn’t even know what season it was. 
Now I know exactly when the very first snowdrop has 
come up in the garden. Also, it’s so flexible. I have 
been able to work around my children, plus I think it’s 
been good for them to see me building a business up.”

Another quality that is vital when running a  
business from home is adaptability. As Tatham  
points out: “Remember that if you are running  
a small business you are going to be doing everything, 
including the cleaning and emptying the bins, unless 
you employ people from day one. And you won’t have 
an IT department to help with computer problems. 
You have to be ready to tackle anything – and that’s 
empowering and fabulous.”  n

RUNNING A BUSINESS FROM  
HOME – THE PRACTICALITIES
•  Check that your mortgage provider or 

landlord has no objections to a business 
being run from home. If living in a 
leasehold property, check that there  
are no restrictions on the lease.

•  Do you need planning permission from 
your local authority? Generally, it is not 
necessary, provided your home remains 
a residence first and a business second. 
However, if there are likely to be notable 
increases in traffic, disturbances to 
neighbours, abnormal noise or smells, 
or major renovations, the authority  
will decide on a case-by-case basis. 

•  Tell your insurance provider, as you  
will probably need to upgrade from  
a domestic to a business policy, which 
will cover any specialist equipment and 
stock that you keep at home. You may 
also need public liability insurance in 
case a visitor injures themselves on  
your premises. 

•  You must carry out a health and safety 
check (see hse.gov.uk/business) and, if  
you have employees, should also 
undertake a fire risk assessment. 

•  Will you have to pay business rates?  
See businesslink.gov.uk/businessrates  
for more information.

•  Register your new business for tax  
with HM Revenue & Customs.  
If the turnover is more than £83,000, 
you will also need to register for VAT. 

TRAINING COURSES
•  KLC School of Design offers full-time, 

part-time and online interior and garden 
design courses; klc.co.uk

•  Inchbald School of Design has a range  
of interior and garden design courses, 
in-house and online; inchbald.co.uk

•  Vanessa Arbuthnott teaches a range  
of courses, from simple printmaking  
to making cushions and lampshades; 
vanessaarbuthnott.co.uk

•  Rapture & Wright offers screen-printing 
courses at its studio in Gloucesteshire; 
raptureandwright.co.uk

•  Jay Archer Flower School courses range 
from creating floral displays to starting  
a floristry business; jafdflowerschool.com 

• To find a variety of crafts courses across 
the country, visit craftscouncil.org.uk

•  Cockpit Arts offers a range of courses 
from designer-makers; cockpitarts.com 

ABOVE Roselind Wilson 
began her luxury design 
business from her 
London flat, offering a 
comprehensive interior 
architecture, design  
and styling service.  
She now works in 
London and Cape  
Town and has a studio  
in north-west London. 
roselindwilsondesign.
com 


