
Campaign to Support Local Businesses Generates $400K in Four Months 

Support Local Campaign urges British Columbians to spend money locally to offset economic impact of 

COVID-19 

 

August 25, 2020, Unceded territories of Musqueam, Squamish and Tsleil-Waututh Nations/Vancouver 

B.C. – Since launching four months ago, Support Local BC – a digital platform that sells gift certificates 

for small, local businesses across British Columbia to help them create cash flow during COVID-19 – has 

generated $400,000 in sales supporting the revival of the local economy.  

In partnership with Vancity, LOCO BC, BCEDA and Northern Development Initiative Trust, and Think 

Local First, Support Local BC provides an online platform where customers can support their favourite 

local businesses by purchasing gift certificates for current or future use.  

The site launched initially with businesses from the Greater Victoria region and has currently sold 

$400,000 in gift certificates for hundreds of businesses, connecting consumers to independent local 

businesses and providing them with much-needed support during the pandemic. The program ensures 

all businesses registered on the website will receive the full value of the gift certificates purchased 

without the expense of payment processing costs.  

From August 5-12, Vancity provided customers of Support Local BC with a one-time $25 discount when 

they spent $50 or more at any participating Vancity business member, meaning Support Local BC 

customers only paid $25 for a $50 purchase. This promotion resulted more than $260,000 in sales for 

Vancity business members.  

Businesses can join the Support Local BC platform at no cost and the sign-up process takes about two 

minutes to fill out the form. Gift certificates are available for purchase in $10, $25, $50 and $100 

denominations.  

Consumers can purchase gift certificates by visiting supportlocalbc.com, choosing the community and 

business(es) they wish to purchase from, and the gift certificate(s) will be emailed to the buyer directly. 

These gift certificates do not expire and are non-refundable. 

Quotes: 

"We're so amazed at the support that people have shown to their local businesses with their shopping 

dollars and we are proud to be their champion alongside our partners on this program", says Michèle 

Hamilton, Managing Director of Think Local First and Support Local BC. "The success of the Vancity Loves 

Local Week campaign provides other communities and sponsoring organizations with a blueprint for 

building momentum in their own communities."   

- Michèle Hamilton, Managing Director, Support Local BC 

 

“As a BC-based business, we understand the impact local businesses have on the economy and the 

community.  Where we shop matters. The survival of small businesses depends on this and is the key to 

https://supportlocalbc.com/pages/submit-your-business
https://supportlocalbc.com/


our economic recovery.   We hope people will continue to embrace local and support their communities 

into the future.” 

- Anita Cheng, Acting Director of Community Investment at Vancity 

 

“When we announced our partnership with Support Local BC, our goal was to provide communities with 

a tool to support locally-owned businesses throughout British Columbia. Vancity, through the Vancity 

Loves Local Week effort, has not only made it a success but completely helped to exceed expectations. 

They have once again demonstrated that they are a leader in supporting local economic development 

efforts and for that we are thankful.” 

- Dale Wheeldon, President & CEO, BC Economic Development Association 

 

“Northern Development is pleased the Support Local program has been so successful. We appreciate 

that so many Northerners took the time to buy gift cards and in doing so, have helped our local business 

owners during these challenging economic times.”   

- Holly Plato, Director, Communications and Marketing, Northern Development Initiative Trust   

 

"We’re proud to be involved in expanding the Support Local BC program to communities across B.C. 

who partner on our #BCBuyLocal campaigns,” says Amy Robinson of LOCO BC. “Support Local BC is the 

perfect way to provide revenue to businesses who’ve had to limit their operations, and it gives people a 

way to use their spending to keep the businesses they love in their community alive."  

- Amy Robinson, Executive Director, LOCO BC  
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