
Operating Instructions

Model:  GFP215

Fibre Panel Heater with WiFi



WiFi – Downloading and Setting up APP

For WiFi, the APP is supported only on 2.4GHz WiFi channels. Please ensure your 
phone is 2.4GHz capable.

Read and agree to the Tuya Mobile Privacy Notice.

Tap REGISTER in the centre of the screen.
If you already have an existing account, then you 
can Log In.

Download Goldair mobile APP
• Open the APP Store or Google Play on your 

mobile phone.
• Open “Search” and enter “Goldair"
• Click  “GET” and begin to download and install.

Once downloaded to your phone open the APP



WiFi – Downloading and Setting up APP

You can either register an email address or a phone number. The APP defaults to email but you just need 

to tap the “Register by Phone” at top right of the screen to change.

XXXXXXXXXXXXXX XXXXXXXX

Enter you email address or a phone number then press “Get authentication code”.



Pairing APP to Heater

Enter the verification code that you will receive by email or text message

Next you will be prompted to Set a Password. The password must contain 6 - 20 characters and must be a 

mix of letters and numbers.



Pairing APP to Heater

We recommend allowing the APP to 

access your location.

Once you set up your family name you can then start to load the various devices around your home.

The next screen looks like the below. From 

here you can create your own family set up.



Pairing APP to Heater

Turn on the switch on the side of the heater, and the LCD screen will display OF in the bottom 
left corner, indicating that the heater is in standby mode;
Press the ON/OFF button on the display panel once and the "ON" indicator will display on the
LCD screen. The heater is in the power-on state.
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Pairing APP to Heater

On your phone tap “ADD DEVICE” to connect to the heater.

Press the “SET” button on the control panel of the heater 
for 5 seconds until the WIFI indicator on the LCD screen 
starts flashing quickly.

Tap ‘Next Step” on the phone.

Flashing



Pairing APP to Heater

When the phone interface shows the addition is
successful, and the WIFI indicator on the heater 
will stop flashing.

The heater pairing is complete and the main
control screen on your phone will appear showing
the heater as ON.

If the phone and heater fail to connect, then you will need to try to connect again as per the above process.

Choose/confirm which WiFi to connect to.
Note: your phone may pick up other WiFi signals (e.g.
neighbours) so you will need to choose.

Enter your WiFi password

XXXXXX

The phone will then connect to the heater.
Ensure you have a good strong signal from your WiFi
router.

Note: The WiFi indicator on the heater screen may 
disappear during this pairing process.

Once complete the screen showing the device has been 
successfully added will appear.

Rename the heater if desired.

Tap “Done” to continue.



Operating your Heater from the APP

You can rename the heater.
Tap the 3 dots on the top right of the control screen of 
the APP to take you to the next page.

Click “Modify Device Name” and rename the heater. 
Example: Bedroom 1, Dining Room etc. and tap save.

DEVICE SHARING SET UP
The person you add will need to have the Goldair Heater APP installed on their 
phone.

Open the “GOLDAIR APP” and tap the 3 dots in the top right of the screen.

Tap "Add Sharing" to enter the number of the person you want to include or tap 
the phone icon to select the persons phone number. 
Tap “Confirm” to complete the addition.

DEVICE SHARING CANCELLATION
Open the “GOLDAIR APP” and tap the 3 dots in the top right of the screen. Tap 
“Add Sharing” and delete the phone numbers of shared members to cancel the 
device sharing.

NOTE: There can only be one user operating the heater at a time. The APP needs 
to be closed on all other devices to enable the sharing to work.

NOTE: If someone else sets up their phone on the same heater without using the 
“Device Sharing” the original phone will be disconnected and the heater will 
disappear from the device list.



Operating your Heater from the APP

Mobile phone remote operation (connect heater power 
and turn on the side switch, so that the heater is in 
standby mode).

Open the “GOLDAIR" APP to select the heater (when 
using one mobile phone to control multiple heaters, you 
need to select the heater to be operated).

• Select the heater to be operated and enter the 
operation interface.

• The power button on the lower left corner of the 
mobile phone interface will be displaying “OFF”

The phone interface color is dark red, this indicates that 
the heater is turned off.

• Tap the OFF icon and the heater will turn on.
The display will change to bright red and the ON/OFF 
symbol will change to ON.

• You can now control the heater.

TEMPERATURE SETTING:
• Tap the "+" or "-" button to set the temperature.
• When the set temperature is 25 ℃ (default), the ECO 

indicator will be displayed.
• When the set temperature is higher than the 

ambient temperature, the heater begins to heat.
• If the heater temperature setting is below ambient 

temperature the heater will be in standby mode and 
will not operate until the ambient temperature drops 
below the set temperature.

Dark Red – Heater Off Bright Red – Heater On



AUTO ON TIMER
When the heater is OFF you can set it to turn ON after a 
number of hours (1-24 hours) has elapsed.

• In the APP, tap the heater to be operated and enter 
the operation interface. 

• When the power icon on the lower left corner of the 
mobile phone interface is displaying OFF and the 
heater is turned off. 

• Tap the timer button and scroll to select the number 
of hours before the heater will turn on and tap OK to 
return to the heater operation interface. 

• The timer icon on the lower right will display how 
long before the timer will turn the heater ON.

AUTO OFF TIMER
When the heater is ON you can set it to turn OFF after a 
number of hours (1-24 hours) has elapsed.

• In the APP, tap the heater to be operated and enter 
the operation interface. 

• With the power icon on the lower left corner of the 
mobile phone interface is  displaying ON and the 
heater is turned ON.

• Tap the timer button and scroll to select the number 
of hours before the heater will turn OFF and tap OK 
to return to the heater operation interface. 

• The timer icon on the lower right will display how 
long before the timer will turn the heater OFF.

CHILD LOCK
Tap the padlock icon to display the closed padlock and 
“ON”, indicating that the child lock is active.
Tap the padlock icon again to unlock the child lock.
You can adjust the heater settings with your mobile 
phone without having to unlock the child lock.

If you want to adjust the heater using the heater controls 
then you must first press the heaters “child lock” button 
for 3 seconds or tap the padlock button on the APP to 
unlock it.

Operating your Heater from the APP



Adding Additional Heaters

Choose/confirm which WiFi to connect to.
Note: your phone may pick up other WiFi signals (eg. 
neighbours) so you will need to choose.

Enter your WiFi password

XXXXXX

From the “Devices” page of the APP press “Add Device” 
and follow the steps below to pair the new heater.



Adding Additional Heaters

Your Devices list will then show the additional heaters 
that you have paired

The phone will then connect to the heater.
Ensure you have a good strong signal from your WiFi
router.

Note: The WiFi indicator on the heater screen may 
disappear during this pairing process.

Once complete the screen showing the device has been 
successfully added will appear.

Rename the heater if desired.

Tap “Done” to continue.



OTHER INFORMATION

Open the “GOLDAIR APP” and tap the 3 dots in the top right of the 
screen.

Device Info
This shows the heater WiFi ID and the IP address.

Feedback
This gives you the ability to give feedback on the APP that may be useful 
for enhancing the APP

Check for Firmware Update
This will advise if there is a more up to date version of the APP.

Remove Device
Use this function to remove the heater you are controlling from the list 
of heaters you have loaded.
You will be asked to confirm that you want to do this.
Once deleted you will need to pair this heater again for it to be added 
back to your device list.

Restore Manufacture Defaults
This will remove the heater from your device list and all information will 
need to be re-set up.

Operating your Heater from the APP
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