
Trouble Shooting Rcom Brooder or Curadle Humidity Issues 
  

Here is a list below of things to check if you are experiencing low levels of humidity within your incubator  

 

1. There are several things that can cause high humidity levels or fluctuation in humidity readings within the 

incubator.  

 

2. Humidity is simply moisture in the air. In an incubator this can be caused by several circumstances or even 

outside surrounding factors listed below.  

 

• Check to make sure you know what the humidity level is outside of the incubator or in other words the 

humidity of the room you are using the incubator in. Since the unit vents it cannot overcome humidity 

levels outside the unit that are above the desired setting. (Example). The desired humidity of the 

incubator is 50% but the humidity level of the room it is kept in is 65%. It will be very hard if not 

impossible for you to overcome the humidity of the room because the unit vents. Our recommendation 

would be to move the unit to another room.  

 

• Humidity levels can be high if moisture is within the unit. Please make sure bedding is completely dry 

including towels, pads, and filters.  

 

• Humidity can be affected by outside sources. Keep your incubator away from other sources of heat and 

humidity such as windows, vents, other heat sources such as lamps, room humidifiers, and oxygen 

concentrators (should never be stored below a unit or used with a bubbler cup when using the internal 

humidity system). All of these sources can cause the humidity levels within the incubator to increase.  

 

• Make sure animals placed inside the unit are not wet or damp. This can cause the humidity levels 

inside the unit to rise  

 

• Make sure you completely dry out the unit if you have used it as a nebulizing chamber as this can 

increase moisture levels and humidity readings internally 

 

 

Here is a list below of things to check if you are experiencing low levels of humidity within your incubator 

 

Running high heat levels can effectively dry out the moisture that is inside the unit. If you are experiencing low 

humidity levels you may try the following options.  

 

• Check to make sure you know what the humidity level is outside of the incubator or in other words the 

humidity of the room you are using the incubator in. Since the unit vents it cannot overcome humidity 

levels outside the unit that are drastically below the desired setting. (Example). The desired humidity of 

the incubator is 50% but the humidity level of the room it is kept in is 10%. It will be very hard if not 

impossible for you to overcome the humidity of the room because the unit vents. Our recommendation 

would be to check to make sure the humidity system is working properly and that the float valve is not 

stuck inside the reservoir tray of the Rcom Pet Brooder or Curadle. If all is working will move the unit to 

another room. 

 

 Most issues with humidity are often caused by the environment or fluctuation of the humidity levels 

within the environment the unit is kept in. Often times when you see humidity levels rising as the 

animals inside are urinating and this gives false readings to the humidity sensors or gauges. Make sure 

to keep the unit clean and dry at all times. Dirty filters can also lead to issues with fluctuation in humidity 

so they should be kept clean and dry as well. 


