
Trouble Shooting Humidity Issues 

 

Here is a list below of things to check if you are experiencing low levels of humidity within 

your incubator 

 

1. There are several things that can cause high humidity levels or fluctuation in humidity 

readings within the incubator. 

 

2. Humidity is simply moisture in the air. In an incubator this can be caused by several 

circumstances or even outside surrounding factors listed below. 

 

 Check to make sure you know what the humidity level is outside of the incubator or in 

other words the humidity of the room you are using the incubator in. Since the unit 

vents it cannot overcome humidity levels outside the unit that are above the desired 

setting. (Example). The desired humidity of the incubator is 50% but the humidity level 

of the room it is kept in is 65%. It will be very hard if not impossible for you to overcome 

the humidity of the room because the unit vents. Our recommendation would be to 

move the unit to another room. 

 

 Humidity levels can be high if moisture is within the unit. Please make sure bedding is 

completely dry including towels, pads, and filters. 

 

 Humidity can be affected by outside sources. Keep your incubator away from other 

sources of heat and humidity such as windows, vents, other heat sources such as 

lamps, room humidifiers, and oxygen concentrators (should never be stored below a 

unit). All of these sources can cause the humidity levels within the incubator to 

increase. 

 

 Make sure animals placed inside the unit are not wet or damp. This can cause the 

humidity levels inside the unit to rise 

 

 Make sure you completely dry out the unit if you have used it as a nebulizing chamber 

as this can increase moisture levels and humidity readings internally 

 



 

Here is a list below of things to check if you are experiencing low levels of humidity within 

your incubator 

Running high heat levels can effectively dry out the moisture that is inside the unit. If you are 

experiencing low humidity levels you may try the following options. 

 

 Check to make sure you know what the humidity level is outside of the incubator or in 

other words the humidity of the room you are using the incubator in. Since the unit 

vents it cannot overcome humidity levels outside the unit that are drastically below the 

desired setting. (Example). The desired humidity of the incubator is 50% but the 

humidity level of the room it is kept in is 10%. It will be very hard if not impossible for 

you to overcome the humidity of the room because the unit vents. Our recommendation 

would be to move the unit to another room or to use a room humidifier or our digital 

humidity system. 

 

 Use a cup of water placed within the cup holder on the Large Hinged Door Incubator 

models. You may place a sponge (our recommendation), paper towel, or rag inside the 

cup to help evaporate moisture into the unit. 

 

 If you are still struggling to keep humidity levels to the desired range and the room you 

are keeping the incubator in is within the desired levels you may doe the following: 

 

1. Purchase our add-on digital humidity system for your incubator. This uses a digital 

humidity controller, pump, and hoses that hook into the unit to control the unit within the 

desired range. 

 

2. Purchase an outside room humidifier and place it close to the unit. Since the unit vents 

it will effectively raise the humidity level inside the incubator. 

 

3. Move the unit to a room where the humidity is higher or move the unit away from other 

heat sources that could be causing the low humidity levels such as vents, windows, 

other heat sources such as lamps, etc. 

 

Most issues with humidity are often caused by the environment or fluctuation of the humidity 

levels within the environment the unit is kept in. Often times when you see humidity levels 

rising as the animals inside are urinating and this gives false readings to the humidity sensors 

or gauges. Make sure to keep the unit clean and dry at all times. Dirty filters can also lead to 

issues with fluctuation in humidity so they should be kept clean and dry as well. 



Setting up the Lifeline Pet Supplies Digital 

Humidity Controller to Dehumidify 

 

If you have one of the Lifeline Pet Supplies Hinged Door Incubators and are struggling with high 

humidity levels and have gone through the checklist above but are still experiencing high humidity 

you can do the following to set up the unit to dehumidify.  

Please note: We do not recommend doing this on animals that are newborns as it will circulate air 

changes throughout the unit using the cooling fan and can lead to younger animals becoming 

susceptible to chill. This method is best suited for animals that are either very close to coming out of 

the incubator or for animals that do not need heat while being treated within the incubator. This 

method can only be utilized using the Lifeline Pet Supplies Digital Humidity Controller. 

To Setup the Digital Humidity Controller to Dehumidify please do the following: 

 

1. First hold in the set button on the Digital Humidity Controller until you see an ‘HC’ come up on 

the display screen. 

 

2. Use the up arrow when you see HC and change it to ‘C’ next hit the set button to confirm. 

 

3. Unplug the humidity pump from the ‘P’ side of the Digital Humidity Controller. You will not be 

using the pump when you are running the setup to dehumidify. 

 

4. When you have done this you may now unplug the cooling fan cord plugged into the Digital 

Temperature Controller box and plug it into the ‘P’ side where the pump was previously 

plugged into. 

 

5. The Digital humidity controller will now dehumidify the unit to keep the humidity level below the 

desired point. (Example). The unit is set for 50% humidity, when the unit reaches 51% (if the 

‘d’ setting within the controller is set to 1 this will cause the fan to engage extracting the excess 

moisture from the unit. When the humidity level reached 49% the fan will then disengage. 

Please Note: This method is a last resort and is best used under caution and for animals that will not 

be susceptible to chilling. 

Additional Note: Because the water is cooler in the humidity pump reservoir than is the temperature 

in the incubator, you may see a drop in temperature when the humidity pump kicks on. Please know 

that this is very minimal and is due to the fact that the temperature sensor is so sensitive it picks up 

even slight changes. The drop will be very minimal as long as the settings on the flow are set 

correctly. You should see minimal fluctuation and the animals inside will not notice any change in the 

actual feel of warmth inside as they do not notice any changes under 1 full degree of temperature 

change. 


