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Lifeline Pet Supplies Puppy Kitten Pet Incubator ICU Instructions    
          
Please Note: Incubators ARE NOT designed to overcome the surrounding temperature or humidity of the room the 

unit is kept in. You cannot expect the temperature of the incubator to be 85 degrees when the room temperature it is 

kept in is 90 degrees. In addition, you cannot expect the humidity level to overcome the room humidity where the unit 

is kept. Please keep your incubator away from windows and other forms of heat sources including vents. We test all 

units in a normal room temperature of 68-72 degrees Fahrenheit with a room humidity level of 40%-50%.  

 Incubators are designed to keep you comfortable while keeping the animals placed inside comfortable. We cannot 

guarantee the unit will operate properly if you are keeping it in a room with a temperature above or below 68-72 

degrees. Please make sure you read and follow all directions before use. You can access videos and other information 

on the product page where you purchased. We have instructional videos for using the controller, setting up the 

incubator, using the digital humidity system, hooking up an oxygen concentrator, and more there for your 

convenience. There is no guarantee on animals placed inside. We cannot and will not accept a return on units once 

animals have been placed inside due to the risk of cross contamination and infectious diseases. The unit does not 

need animals placed inside to ensure that it is functioning properly.    

    

Thank you for purchasing the Lifeline Pet Supplies incubator. Your new incubator provides a perfect sterile environment 

for your new babies. If you have any problems or questions, please contact the distributor/supplier where purchased.   

   

Your incubator comes standard with the following items    

1. Instruction Pack – This will have all of the items below inside this pack along with the instructions.  

2. Cooling fan power cord – located inside the clear package marked with blue tape around the cord  

3. Multi-Display Digital Temperature Controller Box with Slide-N-Lock Design - This controls the heating/cooling 

functions of the incubator    

4. Power cord for the Digital Temperature Controller Box – This 6ft power cord connects to the back of the digital 

temperature controller box and provides power to the unit (please only use with a power surge protector)  

5.  

These items are attached to the unit and are a component of the incubator itself    

1. Led Viewing Puck Light – Allows you to see animals placed inside – On/Off switch is located on the right hand 

side of the Multi-Display temperature controller box  

2. PTC Forced Air Heater – Mounted to the center of the unit – provides even circulating heat to animals inside via 

a PTC heater and soft blowing fan  

3. PTC Forced Air Heater Guard – Protects animals inside from coming into contact with the PTC Forced Air Heater 

Fan  

4. Overheat Protection Fan (Filtered) – Mounted to the back of the unit – provides overheat protection and air 

exchanges – controlled by the internal ‘CD’ & P7 settings of the Multi-Display Temperature Controller    

5. Dual Filtered Fan Guards – These dual filtered fan guards provide protection and filtration of the Overheat 

Protection Fan as well as filtering the internal PTC Forced Air Heater Fan– the filters are washable (make sure 

filters are completely dry before reinstalling)   
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6. Foldable/Adjustable Cup Holders – These cup holders provide the ability to replace moisture lost inside the unit 

during the heating process – we recommend filling your own cup with water ¾ full and using a sponge or rag 

inside of the cup. You may also use humidor jars found on Amazon or similar sites.  

7. Slide-N-Lock Design Mounting Plate – Mounted to the top of the unit this plate allows the digital temperature 

controller and/or the digital humidity controller (digital humidity controller and pump purchased separately) to 

slide and lock into place. This makes the controller boxes easy to service if needed and also they can be 

transferred over to a whelping area to control a lamp in a whelping box, baby pool, or similar type area.  

8. Oxygen Connection Port – This port contains a black plug that can be removed for additional ventilation or it can 

be used with our 2way Oxygen connector (purchased) separately) to provide supplemental oxygen to the unit. 

The 2 way plug that is purchased separately can also be used internally with an oxygen cone or mask (purchased 

separately).  

9. Nebulizer Connection Port – This connection port contains a black plug that can be removed for ventilation or it 

can be used with our Nebulizer Connection Pack (purchased separately) and a Nebulizer Pump (purchased 

separately) to turn the incubator into a nebulizing chamber.  

10. Humidity Connection Port – This connection port contains a black plug that can be removed for ventilation or it 

can be used with our Digital Humidity System as the inlet port for the humidity tube. Please note the Digital 

Humidity System is an add-on option and allows you the capability to control humidity digitally just like the 

temperature is controlled.  

11. Heating Pad Cord Feedthrough Plug – This connection port or plug is found on the inside tray at the back 

bottom left hand side when facing the door. It allows you the capability to use the unit with one of our no-

shutoff heating pads (purchased separately) to help the unit heat more efficiently and provide a “back-up” 

heating source.   

  

Follow these steps below for setting up your incubator – You may also refer to the videos on the product page   

   

1. Remove all items from the inside of the incubator.  

2. If you are choosing to use one of our heating pads with the incubator push out the black plug located at the back 

left hand side of the bottom tray. Please keep this plug! You will then want to feed the power cord for the 

heating pad all the way through to the flexible part just next to the heating pad. Once this is done please use a 

towel as a barrier beneath the heating pad so the pad is not laying directly against the plastic tray floor. If you 

are not using a heating pad you may leave the plug in the unit and use your own bedding or cushion in the 

bottom of the unit to prevent the animal from lying flat chested. We offer vet bedding (purchased separately) 

that provides a non-slip backing and cushion. Some customers may prefer to use washable or throw a way pee 

pads over the bottom layer of bedding or vet bedding and that is perfectly fine. Just keep in mind that you need 

to make sure you are keeping them dry. We recommend using the quilted absorbent pads as they hold moisture 

better and don’t bunch up like the throw away pads.  

3. Locate the clear package that was included inside of your incubator. You will find your overheat protection fan 

cord (marked with blue tape), the power cord for the digital temperature controller, these instructions.  

4. Next locate the locking tab mechanisms for the incubator. These are found on the sides of the incubator 

attached to the top portion (2 on each side). These lock the top portion to the bottom portion of the incubator. 

Please make sure that these are securely locked (they should completely cover the lock image if they are).  

5. Locate the Digital Temperature Controller. This came wrapped in bubble wrap inside the incubator when it 

arrived. Make sure to unwrap it carefully to make sure you do not damage the controller or sensor wires in the 
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box. On the bottom of the temperature controller box you will see 4 attached bolts. These bolts allow the 

temperature controller to lock into the Slide-N-Lock plate on the top of the incubator. This plate has 8 keyhole 

slots. If you purchased the optional digital humidity system with digital humidity control and pump continue 

reading if you did not purchase the optional digital humidity system skip to step 7 now. If you did not purchase 

the digital humidity setup then you will need to place your temperature controller box in the center slots. 

Starting from the large part of the keyhole align the 4 bolts into place. Once all 4 bolts are aligned and the box is 

sitting flush with the plate pull the box forward in the slots so that it locks into place. Skip to Step 8.  

6. If you did purchase the optional digital humidity system you will find a controller box wrapped like the 

temperature controller box was in bubble wrap. Remove the digital humidity controller box carefully, again 

making sure you do not damage any sensors or sensor cords. First, take the temperature controller box (the one 

with the lighted toggle switch on the front panel) and slide it into the 4 keyhole slots on the top left of the 

sliden-lock plate. Inserting the 4 bolts at the bottom of the control box into the larger part of the keyhole. Make 

sure the 4 bolts align and the controller box sits flush with the plate. Slide the temperature controller box 

toward the door until it locks into place. Next, take the digital humidity controller box and align the 4 remaining 

keyhole slots on the right up with the bolts at the bottom of the digital humidity controller box. This will align 

just to the right of the digital temperature controller box. Again, make sure the 4 bolts line up with the largest 

part of the 4 remaining keyholes. Slide-n-lock the digital humidity controller box into place by pulling the box 

forward once the bottom of the controller box is sitting flush with the plate. The two boxes now align next to 

each other.  

7. The next step is to insert the temperature sensor (small wire found on the back of temperature controller box 

feeding through a small grommet on the right when looking at the back (this sensor wire has a silver end). Come 

to the back of the incubator looking directly at the overheat protection fan and place the temperature sensor 

into the grommet just below the overheat protection fan and on the right hand side when looking directly at the 

fan. You will insert the sensor (silver part) into the white grommet on the right from the back and then push the 

sensor into the incubator completely. This will allow the temperature sensor to take internal temperature 

readings and relay that information back to the digital temperature controller. Incubators purchased on or after 

December 21, 2020 will need to pull the sensor in and feed it into the protective gray snap cover.  

8. The other wire coming out of the back of the temperature controller box is the connection for the led puck light. 

Make sure to align the connection up with the puck light and connect the male and female ends together.  

9. If you did not purchase the optional digital humidity system skip to step 11. If you did purchase the digital 

humidity system and have the separate digital humidity controller box continue reading. The digital humidity 

controller box has one sensor that has a male and female connector pin which is the red, yellow, and black wire. 

Connect the male/female ends together making sure that the connection are facing correct and they should lock 

together. This sensor will relay information back to the humidity controller and in turn tell the humidity pump 

when to turn on/off. Inside the instruction pack there is a cord marked with blue tape near the end. Locate this 

cord as it should be plugged into the overheat protection fan found on the back side of the unit just above the 

sensor grommets. You will see that the overheat protection fan has two male tabs at the top left of the fan when 

looking at it from the back. Make sure that you align the female ends of the fan cord correctly up to the male 

tabs on the overheat protection fan. Pay very close attention to the alignment of the tabs. You may push and 

wiggle to ensure that the female end fits down over the male connections found on the overheat protection fan. 

The connection should slide completely down to the fan base. The other end of this connection has a standard 2 

prong outlet connection. This plugs into the outlet on the back of the temperature controller box also color 

coded blue and marked with a ‘C’. This provides the cooling for the unit and runs the power for the overheat 

protection fan.  
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10. Next, locate the fan filter guard on the very top of the incubator behind the slide-n-lock plate. Just in front of 

that filter in the center you will see a black snap-lock connector or grommet with a short power cord sticking out 

of it marked with red tape. This cord is the power connection for the PTC Heater Fan which is the heat source for 

the incubator. Connect this cord to the outlet on the back of the temperature controller box color coded in red 

marked ‘H’ this is the heating outlet and provides the heating for the unit that powers the ptc heater fan.  

11. If you purchased the optional digital humidity system you will see that on the backside of the digital humidity 

controller box you also have two color coded outlets. The green outlet marked ‘P’ is where you will plug in the 

humidity pump that came with the optional digital humidity setup. DO NOT plug the humidity pump directly into 

the wall or surge protector as it will not shut off and can cause the incubator to get wet inside. Follow the 

instructions included inside the humidity pump box for proper attachments and operation of the digital humidity 

system. The second outlet is marked with a yellow dot. This outlet has power all the time. This means you can 

plug the power cord from the temperature controller box into there and then only have the power cord coming 

from the digital humidity controller box to power the entire unit. You can also use the outlet for a night light or 

similar small wattage device such as a cell phone charger. We do not recommend plugging in anything over 5-10 

watts there.  

12. Next you need to locate the power cords for the control boxes. The power cord for the temperature controller 

box is found in the clear instruction pack and the power cord for the humidity controller is found inside the 

instruction pack in the humidity pump box. Both of these cords are identical and you will find where they 

connect to at the back of the controller boxes just above the power switch. Plug the female end of the cord 

securely into the male power socket on the controller box. Then make sure that you plug your controller box 

into a surge protector. Electrical damage such as lightning or faulty outlets are not covered under the warranty 

so we always recommend using a surge protector to protect against electrical surge damage to the incubator. In 

addition, there is a lighted power switch on the back of the digital temperature controller box and the digital 

humidity controller box (if purchased). These power connections also contain a fused compartment that holds 

two fuses - one fuse is installed in each box and there is also a spare fuse in each box.   

13. The digital temperature controller reads temperature in both Celsius and Fahrenheit, but we have preset the 

unit to the recommended starting temperature (89 degrees Fahrenheit). On the first day, we like to start out 

with the temperature around 31.6 degrees Celsius (89 Fahrenheit) and watch the babies. If your puppies are 

“piling” toward the center of the incubator we would recommend adjusting the temperature up gradually until 

you see your puppies begin to spread out comfortably. Puppies that are too warm will all go to the edges of the 

incubator and stay there constantly. You would then want to slowly reduce the temperature until they are 

comfortable. The recommended ambient temperature for newborn puppies is 84-89 degrees Fahrenheit for the 

first week. However, we find that the 87-89 range is best suited for premature babies and may be too hot for 

healthy active babies. Please make sure to make any adjustments gradually. We rarely recommend lowering the 

temperature for the first 3 days of a newborns life. After the 3-day mark you can begin to adjust the 

temperature of the incubator as the babies begin to gain ability to maintain their own body heat. A general rule 

of thumb is to lower the temperature half a degree every 12 hours after the first 3 days (so starting on the 4th 

day) until the babies are weaned from the incubator which is usually around the 10-14-day mark. All litters will 

vary so you need to watch your babies for piling or spreading to the edges.    

14. Our units have a built in overheat protection or “cooling” fan which is designed to cool the unit if it does become 

too hot and provides much needed fresh air exchanges for your puppies when needed. It also helps to regulate a 

more consistent air temperature inside the unit. On newborn puppies you do not want the fan coming on/off all 

the time. We delay the fan for this purpose (please see Multi-Display Temperature Controller Instructions – P7 

setting). The fan is completely regulated by the ‘CD’ internal setting of the temperature controller and delayed 
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at the P7 setting. The fan is not designed to come on much. It should only come on if overheating has taken 

place.  

15. Inside your incubator you will find two foldable/adjustable cup holders which are designed to hold a small cup of 

water or a humidor jar. You can fill the cup with distilled or treated water and use a sponge or rag inside the cup 

to help keep humidity levels up and consistent. The water will evaporate adding humidity (moisture in the air) 

back into the unit which is lost during the heating process and provide a more comfortable humidity level for 

your babies. The recommended humidity level for newborns is 40% - 60% with a target of 50% relative humidity. 

Basically, we say puppies are at a comfortable humidity level where we would be comfortable at. If you are 

struggling to keep your humidity levels up, you may need to place the incubator in a room that has a moderate 

humidity level or use a room humidifier next to the incubator close to the fan side or open the font right port 

and have the humidifier close to it. These can easily be purchased at Walmart or similar retail stores. Another 

option for humidity is to purchase our add-on digital humidity system which can be added to any incubator 

setup and will make regulating humidity a breeze as it uses a digital humidity controller and pump to add 

humidity per the controller settings.    

16. Finally, the last step is to make sure that everything is in position before powering on and heating up your 

incubator. We recommend allowing your incubator to heat up for at least one hour before you place your babies 

inside. Once the desired temperature is reached the heater will come on/off (more rapidly depending upon the 

‘HD’ difference over/under setting – See Multi-Display Temperature Controller Instructions). The lower the 

number on the ‘HD’ setting the tighter temperature the unit will hold and the more often the heat will turn 

on/off to maintain that tight parameter. This will allow the temperature controller to regulate the temperature 

inside the incubator creating a perfect environment for your babies. The ambient temperature (or temperature 

outside of your incubator) will affect the temperature inside.     

   

ATTENTION: The units are not designed to overcome drastic temperature variances such as 90-degree room 

temperatures or 50-degree room temperatures. The unit should be kept in a room with a consistent temperature. 

We recommend keeping the temperature outside of the incubator or your room temperature around 70-72 degrees 

Fahrenheit. Remember the idea is to keep you comfortable, the mother of the babies comfortable, and the babies 

inside comfortable. Keeping the incubator in a room with consistent temperatures between 70-72 degrees   

Fahrenheit will allow the incubator to regulate much easier and not chill your babies when you remove them to feed 

or clean them. Your babies should be a good uniform pink color and feel warm to the touch when inside the 

incubator. The conversion chart will tell you the conversions for Fahrenheit/Celsius if you need to convert. Please 

see the Multi Display Temperature Controller Instructions for instructions on changing your incubator temperature 

or internal settings.        

Please Note: Puppies or other small animals should only remain in the incubator until they begin to regulate their own 

body temperature unless treating for sickness or illness where increased air temperature or nebulization is desired. The 

recommended time for puppies to remain in the incubator is generally around 10-12 days but may vary with other 

species of animals. At the point babies, can regulate their body temperature on their own and no longer need to be in 

the incubator.  In addition, if you desire to use an oxygen concentrator, oxygen tank, or nebulizer with the unit you will 

need to purchase the necessary attachments and tubing. These items including tubing and connections are purchased 

separately as not all users desire to use the unit with oxygen or a nebulizer. Vet bedding and absorbent pads are now 

purchased separately and can be purchased on our website if desired or you can use your own bedding. We recommend 

laundering your bedding often to keep animals inside the incubator dry and help prevent them from chilling. Please 

contact the distributor or supplier of the incubator directly for additional questions. Thank you.   
 

Liability Disclosure: By using this product you are releasing Lifeline Pet Supplies LLC, LifelinePetSupplies.com, and the owner(s), resellers, or 

distributors thereof from any liability or damages (including death) caused by the misuse and/or malfunction of this product.    


