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Welcome to the Anuschka Family!

 

We are very excited to partner with 

you. My team and I are always here to 

help you discover everything about our 

artfully designed handbags, footwear 

and accessories so you may feel confi-

dent when offering them to your valued 

consumers. Most Anuschka consumers 

soon turn into Anuschka Collectors and 

become a part of our extended and ever 

growing family.

 

Whether it is your first time purchasing 

Anuschka or you are a long-time 

devotee of our brand, you need to 

know that these products have the 

power to change people’s lives. When 

you buy an Anuschka item, you’re 

investing in the stories of 500+ people 

who were in need of a regular income, 

healthcare, a secure home and an 

education for their children. By sharing 

the beauty of art with you, we are able to 

turn the problem of poverty into a circle 

of prosperity.

 

This easy to follow Welcome Kit will give 

you the tools to deliver confidently and 

consistently on the Anuschka brand. 

Please take some time to review this kit 

to ensure that you deliver the experience 

that Anuschka collectors love and stay 

informed about the brand.

 

Please reach out to our sales team or 

Customer Service with any questions.

CEO NOTES 

“ We believe in doing things the right 
way. Quality art objects, respectfully 
and sustainably produced; creating 
beauty, meaning and well being 
around the world.” 

B H A S K A R  B A S U 

C E O  &  D E S I G N E R  A T  A N U S C H K A

B h a s k a r   B a s u
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Bhaskar, CEORoma, FounderSwapan, Founder

HOW WE STARTED

Like all good stories, the tale of Anuschka starts with an 

idea. A vision by founders Swapan and Roma Basu who 

dreamed of using art and enterprise to empower and uplift 

craftsmen. Since the late 80’s Swapan Basu and his wife 

Roma have been designing hand-painted creations, 

continously evolving the art and production process, 

while always preserving the integrity of the brand.

CARRYING IT FORWARD

Swapan and Roma’s son, Bhaskar Basu joined the 

family business over a decade ago and continues to bring 

the same passion and commitment to the family tradition. 

Since then, catalyzed by Bhaskar’s keen understanding of 

quality and fashion, we have taken giant steps in growing 

our international footprint. Today, our creations are being 

individually hand painted by over hundred and fifty highly 

skilled artisans working under Roma and Bhaskar’s 

guidance.

Our Mission
& History
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G I V I N G  B A C K

The Basu Group’s fair trade policies ensure that

our artisans are paid higher rates than similar

skilled workers in other industries. We support 

the artisans’ effort with health insurance for their 

families and retirement benefits, enabling them 

to afford the basics that are taken for granted 

electricity in their homes, the ability to send 

their kids to school and to plan for their 

retirement. Thanks to Roma’s vision, a 

business challenge has evolved into a 

unique community engagement.

O U R  A R T I S A N S

Roma hired unemployed and economically

challenged young adults, armed with a basic

sense of art and a keen eagerness to learn

the trade. Roma personally taught them the

intricacies of painting on leather in the family’s

workshop. Over the years, by becoming 

a part of the Anuschka family, these skills 

empowered them to earn an honest living 

and provide for their families.

W O R K S  O F  W E A R A B L E  A R T

A one-of-a-kind product starts with a one-of-a-kind  

story. Inspired by art and the emotions it evokes, the 

Basu family set out to give customers something 

different. Products made with raw skill and 

unwavering passion, each infused with deep 

meaning and thoughtful craftsmanship. What 

they created was more than just a handbag: 

Wearable works of art that bring joy to the 

lives of those who carry them and to the 

artists who helped to create them, and 

with that, Anuschka was born.

ONE OF OUR TALENTED ARTISANS
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H O W  W E  D O  I T

Each Anuschka product is a unique 

fusion of high quality raw materials, 

exquisite art and easy functionality. 

We believe fashion can strike a great 

balance between utility and beauty 

transforming every Anuschka accessory 

into ‘wearable art’. Our story doesn’t 

end with its striking imagery or 

its fine leather.
 

Anuschka pays attention to the intricate 

details and practical features multiple 

compartments, adjustable shoulder straps, 

key fobs, cell phone pockets, security 

pockets, precise handcrafted workmanship, 

signature lining, custom made hardware 

and branded sliders.

Our accessories are always handmade 

with thoughtful detailing so that your 

handbag can conform to your lifestyle.
 

We’ve created a perfect combination 

of design, quality, wearability and art. 

Others have tried to replicate our 

unique masterpieces, but fail to capture 

the care and precision that go into 

crafting an authentic Anuschka item.

hand made

Use a QR reader on your mobile 
or tablet to scan and watch more 
about our story.
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5 Stages of creation

HAND SIGNED 

Art checkers inspect each finished piece before it leaves 
the studio. A Basu family member hand signs “Anuschka,” 
reflecting their commitment to quality and authenticity.

HAND SELECTION & CUTTING

Our experts carefully examine and hand select 
premium, fine-grain cowhide before hand cutting 

the design to be stitched.

1

HAND ASSEMBLY 

Craftsmen hand assemble and meticulously stitch 
each bag before the hand painting process begins.

2

HAND PAINTING

Artists work together to bring sketches to life by 
hand painting bold artwork onto each piece.

3

4
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With each step that goes into making a handmade 
piece, Anuschka creates a story of skill, expression, 
tradition, passion, and possibility. It takes a unique 
production process, and time, to truly create products 
that are like no other. Over the span of four weeks 
(four times longer than the industry standard), each 
handbag and accessory is carefully made by the 
hands of skilled artisans who take pride in the 
crafting process from start to finish.



8
Confidential. For Anuschka business purposes only.

That feature genuine leather exterior and trim,
intricate details and practical features- multiple 
compartments, adjustable shoulder straps, key 
fobs, cell phone pockets, security pockets, 
precise hand-crafted workmanship, signature 
lining, custom made hardware and branded 
sliders.

Hand-painted original artwork. Genuine leather
exterior and trim. Products include belts, eye 
glasses cases, wallets, key-chains and coin 
pouches.

HAND-PAINTED

LEATHER BAGS

SMALL LEATHER GOODS

Product Categories
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Shoes, Rain-boots and Umbrellas are art-applied 
for added durability. 

ART APPLIED

RAIN-BOOTS & UMBRELLAS
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G E T  Y O U R S

C A T A L O G

See our latest product releases,
including shoes, rain boots,

new artworks, umbrellas, accessories.

L O G O S
S H O W  Y O U R  P R I D E

Display the Anuschka logo to tell customers you 
carry quality art objects, respectfully and 

sustainably produced; creating beauty, 
meaning and wellbeing around the world. 

R E T A I L  M E D I A  L I B R A R Y :
Use these images to market Anuschka online or in-store 

To access library visit http://bit.ly/AnuschkaMediaLibrary

F L Y E R S

A R T W O R K

Beautiful behind the 
scenes images of 
how products are 

hand painted, 
including

photos of artisans, 
and more.

10

P A C K E T

WELCOME

Company history 
& mission

Five stages of 
production; how 

products are made

Product categories

Frequently asked
questions

Display 
merchandising guide.
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A R T W O R K

Confidential. For Anuschka business purposes only.Confidential. For Anuschka business purposes only.

P R I N T  Y O U R  O W N 

P O P  S I G N S

Get the most current POP/
signage at your store. 

S L I D E S 

D I G I T A L

Lifestyle shots 
featuring the new 

collection as well as 
images of our

artisans, perfectly 
designed for 

display on digital 
frames.

I M A G E S

P R O D U C T

Complete library of digital
assets to help you tell the 

Anuschka story. 

Access product images, 
photos of artisans, 

and more.

11

I M A G E S

L I F E S T Y L E

See Anuschka
lifestyle shots in printer 

friendly formats.
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C Y C L E  O F 

E M P O W E R M E N T

CHANGING THE WORLD THROUGH ART 

Our creations aren’t just works of art, they are symbols of hope. Our artists 

are given access to life-sustaining resources in places of the world where 

that’s not a guarantee. 

Because of the support Anuschka gives, lives have been saved, and communities 

built and strengthened. Here are some of the ways we give back:

ARTISANS

MEDICAL CARE FOR THE WHOLE FAMILY, GOOD 

WAGES, EDUCATION FOR THE FAMILY, ADVANCED 

AGE CARE, POST EMPLOYMENT BENEFITS.

CUSTOME RS

GET THE HIGHEST QUALITY LUXURY ITEMS, ALL 

HAND-MADE, ALL BEAUTIFULLY CRAFTED, ALL 

UNIQUE, HELP TO MAKE THE WORLD A 

BETTER  PLACE.

Confidential. For Anuschka business purposes only.12

BA SU FAMILY

EMPLOYS MORE THAN 150 ARTISANS TO CREATE 

BEAUTIFUL HAND-PAINTED WEARABLE ART. OUR 

WORKS ARE AVAILABLE IN OVER 50 COUNTRIES.

ARTISANS

CUSTOMERS

BASU 

FAMILY

MEDICAL CARE
FOR THE WHOLE FAMILY

GOOD WAGES
FOR A BRIGHT FUTURE

EDUCATION

ADVANCED AGE CARE

PRIORITIZING LEARNING FOR ALL

RETIREMENT & POST EMPLOYMENT BENEFITS
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PHOTOGRAPHED
Anuschka Island Escape Backpack

medical care
FOR THE WHOLE FAMILY

good wages
FOR A BRIGHT FUTURE

education
PRIORITIZING LEARNING FOR ALL

advanced age care
RETIREMENT & POST EMPLOYMENT BENEFITS

ART FOR 
A CAUSE

13
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FREQUENTLY ASKED QUESTIONS

ABOUT ANUSCHKA

CARE FOR THE BAG

CARE FOR THE BAG

Q. How long does it take to make one 
of your products? 

A.  Most of our hand-painted handbags 
take about 45-60 days to make, from 
the time the leather is selected to the 
time the finished product is ready to 
be packaged. 

Q. Which of your products are 
hand-painted?

A.  All of our bags and wallets are hand 
painted and hand crafted. Our rain 
boots and umbrellas are art applied. 
We translate our original artworks on 
leather to watercolors that are then 
printed on to our high quality shoes and 
rain wear.  

Q. Are these all original artwork with 
copyrights?  

A.  All artwork on Anuschka products 
are original and copyrighted. 

Q. Can I get any bag in any artwork?  

A.  No, we are unable to do any custom 
orders because of the time it takes to 
perfect every art on every bag. View 
our latest catalog to see which bag 
styles are available in each artwork.

Q. How many artisans do we have?      

A.  We have over 100 artisans and 
several more apprentices. 

Q. Is this a Fair trade Product?  

A.  Our products are not certified but 
The Basu Group’s fair-trade policies 
ensure that our artisans are paid 
higher rates than similar skilled 
workers in other industries. We 
support the artisans’ efforts with 
health insurance for their families 
and retirement benefits, enabling 
them to afford a better lifestyle.

Q. What type of  leather is used to 
create an  Anuschka  accessory? 
  
A.  Anuschka handbags are made of 
soft top grain cow nappa which is 
specially treated to work like a 
canvas for Anuschka art.

It needs to be treated like any other high 
grade leather accessory.

•Dust or wipe it regularly with a soft, 
   dry cloth.
•Avoid long exposure to direct sunlight   
  and protect it from rain and snow. 
•Avoid contact with cosmetic creams, 
  lotions, makeup products and perfumes.
•Should the product remain stored for a 
  long time, please place it inside the 
  included dust bag and store in a dry   
  place.
•We recommend regular use of our   
  Leather Protector that has been 
  specially developed to preserve the
  rich artwork.

Q. Can I use any other leather lotion to 
clean my purse?

A.  Please do not use any off-the-shelf 
chemicals or cleaning solutions as 
Anuschka does not authorize or test 
them. Any damage to your Anuschka 
from the use of off-the-shelf leather care 
products will void your warranty. Treat 
your hand painted purse with the 
respect and care it deserves to 
preserve its beauty.

Q. How do I care for my Anuschka 
handbag if it gets  wet?  

A.  Wipe it gently with a soft dry cloth.

Q. Can I set up a wholesale account 
online? 

A. Wholesale accounts can be set up 
through your area sales representative 
or by or calling Customer Service at 
908-517-9138. Our Customer Service 
representative can help you set up an 
account and direct you to a Sales 
Representative in the region. 

Q. Can I place a wholesale order 
online? 

A. Not at this time. But, once you have 
been approved to sell Anuschka products 
and placed an opening order with your 
representative, there are several ways to 
place future orders: you may contact your 
Sales Representative, call Customer Ser-
vice at 908-517-9138, fax your order to us 
at 908-325-0436 or email your order to 
customerservice@anuschkaleather.com

Q. What is Anna by Anuschka? 
  
A.  Anna by Anuschka is a line of 
handbags and accessories that is our 
Affordable Luxury Collection. The Anna 
collection is hand-painted in our family 
workshop by our newer, up-and-coming 
artisans while the Anuschka collection is 
painted by our master artisans. Currently 
we do not have an in-stock Anna program 
for independent retailers. It is drop ship 
only and offered to limited accounts.

Q. Can I retail Anna in my store?  
  
A.  Anna by Anuschka is only available to 
a few select retailers. If you want to sell 
Anna, please contact your Sales 
Representative for more details.

Q. Is product availability online 
accurate?

A.  Although it may be a good guide, your 
Sales Representative or Customer Service 
will have the most accurate inventory 
update.

Q. Are you open stock?

A.  Yes we are in-stock, open stock  
on hand bags and accessories with no 
minimums on reorders. However for 
orders under $250, there is a $10 
handling fee. Minimums do apply 
on rain boots.

Q. How to become an authorized 
re-seller with Anuschka?

A.  To become an authorized Anuschka 
seller you need to submit:

Q. How do I care for my Anuschka 
purse? 

A.  Please keep your Anuschka acces-
sory protected from rain and snow.

ORDERS
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a) Signed copy of the new customer 
setup form. 
b) Agree to the terms and conditions.
c) Submit a signed copy of the 
Distribution and Marketplace Agreement.
d) Submit a signed copy of the Minimum 
Advertised Price Policy Agreement 
(US based reseller only). The Basu Group 
may seek additional information about 
your business before approving the 
application. Finally adding a new 
athorized reseller will be the decision 
of the team based on several factors 
including but not limited to the 
number of accounts in that region, or 
that category of retail and so on.

Q. How to stay authorized with 
Anuschka?   
   
A.  To authorized you need to stay 
in compliance with our terms and 
conditions and the various agreements. 
You also need to declare anytime you 
have a new physical brick and mortar 
location or new online store or open a 
marketplace account. You are also 
required to share all the names, domain 
names, aliases etc. under which 
you operate all your stores (physical, 
virtual, marketplace and so on).

Q. What is your backorder policy?   
  
A.  Items will be placed on backorder if 
they are out of stock at the time of 
shipment. However, if the total value of 
the backordered items is under $100 
then the backorder is cancelled unless 
we have specific instructions from you. 
If you do not want backorders, please 
make sure that you let us know that at 
the time of placing the order. All freight 
charges for backorders are the 
responsibility of the customer.

•Warranty repair or replacement of a 
TBG product does not extend the 
warranty.

•Warranty is limited to Manufacturing 
Defects only. General wear and tear is 
not covered under warranty.
•For bags/wallets purchased at full 
price,the warranty is 1 year from date 
of purchase.
•For bags/ wallets purchased on sale, 
the warranty is 30 days from date of 
purchase.
•For umbrellas purchased at full price- 
warranty is 6 months from date of pur-
chase. 
•For footwear purchased at Full 
Price-warranty is 60 days from date of 
purchase.
•For footwear purchased on Sale, 
warranty is 15 days from date of 
purchase.
•For any item purchased on Final Sale, 
the warranty will be limited to 5 days 
and manufacturing defects only.
•We will not refund/ replace any used 
merchandise. 
•Upon receiving the claimed item, we 
reserve the right to inspect and deter-
mine condition. If the item appears to
have been misused or abused, it would 
automatically void any warranty.
•When processing a claim for a 
consumer 
(the reseller’s customer), a valid sales 
receipt is required. Customer is responsi-
ble for all shipping costs associated with 
sending a claim to TBG.
•All items must be sent via insured mail, 
UPS or FedEx.
•Any bag damaged because of improper 
packing by the customer when shipping 
to TBG will be returned to the customer
as is and the claim will be considered 
void.

WARRANTY POLICY

•We will repair any manufacturing defects 
free of charge, within the warranty period.
•We will replace the bag/wallet only if it 
cannot be repaired and if it is within the 
warranty period.
•After expiration of warranty period,we 
may charge for any repairs/replacement 
parts.

•We currently do not offer cleaning, 
re-painting or leather refurbishing 
services.
• We are unable to repair extraordinary 
damages–slashing/holes in the leather/
lining, water or chemical damage or 
damage caused by misuse. Such 
circumstances void any existing 
warranty.

REPAIR

EXCEPTIONS

Q. Can you tell me more about your 
Warranty policy?

•Merchandise shipped as ordered, may 
not be returned.   
•Any shipment returned because of bad 
address, will be treated as a “refused 
shipment.”  
•In the event of a refused shipment, 20% 
of the invoice amount will be charged for 
restocking plus freight.
•In the case of manufacturing defects, 
items will be repaired after 30 days or re-
placed if claimed within 30 days of receipt. 
(Note –R.A.# required.)
•NEW Merchandise returns due to factory 
defects will be credited or replaced at
customer request. Claims must be made
within 5 days of receiving the goods for 
TBG to cover return shipping costs.

•A valid sales receipt is required to 
process all claims.
•Please email cs@anuschkaleather.com 
or call us at 866.403.1314 (within USA) or 
908.517.9138 (outside USA) and ask for a 
Return Authorization Number (RA#).
•Any bag damaged because of improper 
packing by the customer when shipping to 
TBG, will be returned to the customer 
as is and the claim will be considered void.
•A note with a brief description of the 
repair needed.
•A copy of the sales receipt or gift receipt.
•Remember to insure your item. 
Anuschka and The Basu Group, Inc. 
will not be responsible for any loss or 
damage that occurs during transit.
• Return address for warranty claims 
will be provided at the time of issuing 
the RA #.
• All claims take at least 15 days to 
process from the date the item is 
received by TBG.
•Any return without RA # on the box will 
be refused/returned and no refund will 
be issued for refusal.
•You may email the warranty claim 
department at 
returns@anuschkaleather.com to 
get a status update.
• Please remember to include the 
Return Authorization Number (RA#) 
that you received from us with your
 return.

GENERAL POLICIES
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POP-ANU-96

POP-ANU-89

POP-ANU-88POP-ANU-94 POP-ANU-95

Best Practices for Anuschka Branded Display & Marketing Materials:

1. Ensure you have the most current POP/signage at your store.

2. Be sure to limit the amount of Point of Sale you have at your location. We recommend no more than 

1 or 2 POP depending on the size of your store and your current featured Anuschka offerings.

3. Work with your Representative if you need to update your current Branded Merchandising Materials 

or Point of Sales Marketing.

4. Out of Date Signage should be replaced with current marketing.

5. Access the media library for most recent promotional material:

http://bit.ly/AnuschkaMediaLibrary

DISPLAY MERCHANDISING GUIDE

POP-ANU-92POP-ANU-91 POP-ANU-83

Use a QR reader on your mobile
or tablet to scan and shop our 
2020 Collection.

12’’ x 18’’POP DISPLAY :
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DISPLAY MERCHANDISING GUIDE

Use a QR reader on your mobile
or tablet to scan and shop our 
2020 Collection.

Front View Back View

POP-ANU-077 

12’’ x 3.06’’

18.9’’ x 16.6”ANUSCHKA TOTE BAG :

Wallet Stand-ANU-076

Instructions for setting up wallet stand:

1. Unpack the box that the wallet stand comes in. There will be 4 pieces- the shelves, a large logo piece and the 

two white side pieces. There will be a small package of screws. You will need a screwdriver.

2. Align the white side pieces along the side of the shelves. Ensure that the logo is horizontally along the bottom. 

If it’s not, you have the wrong white piece so switch to the other one.

3. Ensure the 3 holes on the shelves are aligned with the 3 holes on the white logo piece. Screw in the nails and 

tighten them with the screw driver.

4. Set the piece straight and ensure everything is stable before slipping the large logo piece into the slot on top.

When you travel with the stand, remember to take off the large piece so it doesn't break.

WALLET STAND :   18’’ x 10-4/50’’ x 17.5’’

ACRYLIC STAND :  
9” x 5” x 1”

WINDOW DECAL :
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I N T R O D U C I N G  O U R  S A L E S  R E P S  A N D  S U P P O R T  T E A M !

W E L C O M E  T O  T H E

A N U S C H K A  F A M I LY

L I S A  S L E D G I S T E R ,  Director of Sales & Business Development

Email: lisa.sledgister@anuschkaleather.com 
Phone: O: 908.279.1249

C O R P O R A T E  S A L E S•
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A L A N  M O R R I S O N ,  Sales Representative | Canada

Email: alan.morrison@anuschkaleather.com
Phone: O: 819.682.4913 | C: 613.791.8785

U N I T E D  S T A T E S  &  C A N A D A  S A L E S•

K E N D R A  T E R L O U W ,  Sales Representative | Southwest

Email: kendra.terlouw@anuschkaleather.com
Phone: C: 949.306.1464 | F: 949.459.6274

M E L I N D A  V A N  F L E E T ,  Sales Representative | Florida

Email: melinda.vanfleet@anuschkaleather.com
Phone: C: 612.702.5368 | F: 786.369.1968

J A C LY N  V A N  D U Z E R ,  Sales Representative | Northeast

Email: jaclyn.vanduzer@anuschkaleather.com
Phone: C: 908.938.8648 | 908.517.9138 | O: 866.403.1314

D E V A L E K H A  M A L L I K ,  Manager, Customer Relations

Email: devalekha.mallik@anuschkaleather.com
Phone: 866.403.1314 | 908.517.9138 | Canada: 905.266.0625

C A R O LY N  S N Y D E R ,  Customer Relationship Associate

Email: carolyn.snyder@anuschkaleather.com
Phone: Main: 866.403.1314 | 908.517.9138 | Canada: 905.266.0625
Fax: 908.325.0436

C U S T O M E R  S E R V I C E•
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T R A C Y  M C C O R M A C K

Email: tracy@anuschkaleather.com
Phone: O: 908.279.1263 | C: 862.881.0398 | F: 862.209.4107

M A G D A L E N A  J A M A ,  Marketing Manager

Email: magdalena.jama@anuschkaleather.com 
Phone: C: 425.409.9510

• M A R K E T I N G

• L O G I S T I C S  &  W A R E H O U S E  O P E R A T I O N S  M A N A G E R

                        TM
 and Painted with Passion

TM
 are registered trademarks of The Basu Group, Inc.  

Please note that actual colors on the handbag may be slightly different from print as colors may be inaccurate in print.

For Retail Terms & Conditions and Warranty & Return Policy, please visit www.anuschkaleather.com or email cs@anuschkaleather.com.

United States & Canada
2227 U.S. Highway One #162, North Brunswick, NJ 08902, USA
Phone: 866.403.1314 (US Only) | 908.517.9138 (US & International) | 905.266.0625 (Canada) | Fax: 908.926.2343/908.325.0436 
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We believe in doing things the right way. Quality art objects,
 respectfully and sustainably produced; creating beauty, meaning
and wellbeing around the world. Every time you see an Anuschka 

promise icon, you know care and precision go into crafting an
authentic Anuschka item.

AUTHENTIC

Original
Since 1988

CRAFTED 
WITH CARE

HAND-PAINTED FAMILY OWNEDEMPOWERING 
THROUGH ART
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 cs@anuschkaleather.com  |        www.anuschkaleather.com

                   facebook.com/anuschkaleather          twitter.com/anuschkaleather         instagram.com/anuschkaleather


