
Pharmacy & Surgery Toolkit

A collection of helpful assets and templates to help 

communciate DeliverMyPrescription to your patients



Introduction

In this time of national crisis, local pharmacies and surgery groups are 

faced with unprecedented demand without a practical solution. When you 

consider that, under normal circumstances, over 21 million prescriptions are 

handed out a week, how many of these are not getting to those that need 

them now? 

While the coronavirus is having a huge impact on many small businesses, 

we’re trying to alleviate the burden placed on pharmacies and surgeries, 

supporting you by serving and retaining your loyal customers.

DeliverMyPrescription offers your patients an alternative option that allows 

them to quickly find you, choose their preferred courier, and pay in one 

easy-to-use portal. Once the order has been processed, our couriers will 

collect the prescription and deliver it to their doorstep the very next day, 

allowing you to focus on the most vulnerable people in your community.

Our service is free for pharmacies to use, alleviating the strain on your 

existing delivery channels and providing vital support to your customers 

throughout lockdown.



Templates & Assets - ready for you to use

Templates

We have created a number of templates and assets that you can use to communicate 

the DeliverMyPrescription service to your patients and customers. Simply copy & 

paste the templates you need to send the information to your patients, and print off 

and use the assets on your premises. 

1.0  Email Template

2.0 Text message (SMS) Templates

3.0 Social Templates

4.0 Letter Template

Assets

 

5.1  Poster (A4)

5.2 Flyer

5.3 Digital Display Poster

For more information on our services download our pharmacy information pack.

https://cdn.shopify.com/s/files/1/0368/9463/8219/files/DMP_Information_Pack.pdf?v=1588804935


EMAIL

1.1 Email Template

1

Subject:  

COVID-19 Update | Next-day prescription deliveries from DeliverMyPrescription

Content: 

Hello [PATIENT NAME],

We trust that you are keeping safe and well.

During this difficult time we want to extend our support to you and our other loyal [PATIENTS/
CUSTOMERS], keeping you up to date on what we’re doing to ensure you can still get your 

prescriptions during the COVID-19 lockdown.

We’ve recently partnered with DeliverMyPrescription, a new next-day service, who are helping 

us fulfill our prescription deliveries through trusted and established courier networks, such as 

UPS and DPD. Each of their couriers are trained to adhere to strict hygiene rules throughout the 

delivery process, guaranteeing your safety as well as their own.

This premium service is available for patients that are eligible for PPC or free NHS prescriptions 

ONLY, ensuring that those most in need of their prescriptions can get them as soon as possible.

If you are eligible and would like to use this service, all you need to do to order your next 

prescription is:

1. Visit the DeliverMyPrescription.co.uk website; 

2. select your preferred courier network; 

3. choose [INSERT PHARMACY/SURGERY NAME] from the dropdown list; 

4. and pay. 

 

Once your order has been processed we’ll personally hand your prescription to your chosen 

courier the very next day, and get it out for delivery.

Each order is issued a unique tracking code, so you don’t have to worry about your prescription 

not being delivered or being misplaced. 

From everyone at [INSERT PHARMACY/SURGERY NAME], thank you for your support. If you 

have any questions about DeliverMyPrescription please contact us.

Stay safe.

Many thanks,

[SIGNATURE]

HELP: We are more than happy to deal with queries that come from this email. So if any of your 

customers or patients have questions about DeliverMyPrescription or our services that you don’t feel 

comfortable answering, please forward or refer them to our customer service team and we’ll do the 

rest: Support@delivermyprescription.co.uk

With your patients aware of how we can help, we can start processing orders and getting prescriptions to those that are 

most in need. It also allows you to contact your loyal customers or patients and check how they’re coping in the current 

climate, letting them know that you’re here to help. 

Please see our email template below which you’re more than welcome to use and edit with your personal message.

i

http://www.delivermyprescription.co.uk
mailto:Support%40delivermyprescription.co.uk?subject=


Text message (SMS)

2.1 SMS Template - Short

2

HELP: We are more than happy to deal with queries that come from this SMS. So if any of your 

customers or patients have questions about DeliverMyPrescription or our services that you don’t feel 

comfortable answering, please forward or refer them to our customer service team and we’ll do the 

rest: Support@delivermyprescription.co.uk

We’ve created a short template below that you’re welcome to use and adapt to suit your needs. This will encourage 

patients to get in touch with you and us, ensuring that your orders don’t go undelivered, and customers or patients get 

their vital prescriptions during lockdown.

2.2 SMS Template - Extended

Hello [NAME IF APPLICABLE],

We wanted to let you know about a new prescription 

delivery service that we’ve partnered with.

If the COVID-19 lockdown has impacted your ability 

to get your prescriptions, you can order them 

directly to your doorstep with next-day delivery from 

DeliverMyPrescription. They work with trusted couriers 

such as DPD and UPS to ensure fast, safe deliveries in 

your area.

This is available to patients that are eligible for PPC or 

free NHS prescriptions ONLY.

If you’d like to learn more about the service and how it 

can benefit you, please visit their website:  

DeliverMyPrescription.co.uk

Stay safe.

[PHARMACY/SURGERY NAME]

 

[PHARMACY/SURGERY NAME] is now partnered 

with DeliverMyPrescription. Get your free NHS or PPC 

prescriptions delivered tomorrow through trusted UK 

couriers like UPS and DPD. Order your prescriptions at 

DeliverMyPrescription.co.uk

i

mailto:Support%40delivermyprescription.co.uk?subject=
http://Delivermyprescription.co.uk
http://Delivermyprescription.co.uk


Social

3.1 Social Template - Facebook (& LinkedIn if applicable)
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HELP: We are more than happy to deal with queries that come from any social posts. So if any of your 

customers or patients have questions about DeliverMyPrescription or our service that you don’t feel 

comfortable answering, please direct them to our social media accounts or refer them to our customer 

service email and our team and we’ll do the rest: Support@delivermyprescription.co.uk

www.facebook.com/delivermyprescription/

www.linkedin.com/company/65333260

Twitter.com/deliverprescrip

Prefer to reach your patients via social media during COVID-19 lockdown? With your patients aware of 

how we can help, they can contact us directly, either through our site or on social media, to start ordering 

the prescriptions they need during this difficult time.

3.2 Social Template - Twitter

We’ve partnered with @delivermyprescription, who are helping us 

get medication to you during lockdown. If you’re eligible for free 

prescriptions or have a valid PPC, you can place your order today and 

have it delivered tomorrow.

Find out more: https://bit.ly/3f3PvaF

We’re pleased to announce that [PHARMACY/ SURGERY NAME] has 

partnered with @delivermyprescription. They are a premium prescription 

delivery service that is helping us get medication out to patients that need it 

most during lockdown.

They work with trusted couriers such as DPD and UPS to ensure fast and safe 

deliveries in your area, with next-day delivery available!

If you’re eligible for free NHS prescriptions or have a valid Prescription 

Prepayment Certificate (PPC), you can place your order today and get your 

prescription delivered directly to your door.

Find out more: DeliverMyPrescription.co.uk

#coronavirus #covid19 #helpinghand

i

mailto:Support%40delivermyprescription.co.uk?subject=
http://www.facebook.com/delivermyprescription/
http://www.linkedin.com/company/65333260
https://twitter.com/deliverprescrip
https://bit.ly/3f3PvaF
http://Delivermyprescription.co.uk


LETTER

4.1 Letter Template

4

[SURGERY/PHARMACY LOGO]

[PATIENT NAME + ADDRESS]

[DATE OF WRITING]

Dear [PATIENT NAME, IF APPLICABLE],

We trust that you are keeping safe and well.

During this difficult time we want to extend our support to you and our other loyal [PATIENTS/

CUSTOMERS], keeping you up to date on what we’re doing to ensure you can still get your 

prescriptions during the COVID-19 lockdown.

We’ve recently partnered with DeliverMyPrescription, a new next-day service, who are helping 

us fulfill our prescription deliveries through trusted and established courier networks, such as 

UPS and DPD. Each of their couriers are trained to adhere to strict hygiene rules throughout the 

delivery process, guaranteeing your safety as well as their own.

This premium service is available for patients that are eligible for PPC or free NHS prescriptions 

ONLY, ensuring that those most in need of their prescriptions can get them as soon as possible.

If you are eligible and would like to use this service, all you need to do to order your next 

prescription is:

1. Visit www.delivermyprescription.co.uk;

2. select your preferred courier network;

3. choose [INSERT YOUR PHARMACY/SURGERY NAME] from the dropdown list;

4. and pay. 

Once your order has been processed we’ll personally hand your prescription to your chosen 

courier the very next day, and get it out for delivery.

Each order is issued a unique tracking code, so you don’t have to worry about your prescription 

not being delivered or being misplaced. 

We appreciate that not everyone has access to their patients via email or social media. But if you feel your patients could 

benefit from learning more about DeliverMyPrescription and what we offer you could send them an informative letter 

about the service.

Please feel free to add your personal message to the letter template below – or write something new entirely! Hopefully 

this will take the burden off you and enable you to keep helping as many people as possible.

Continued over the page...



HELP: We are more than happy to deal with queries that come from this letter. So if any of your 

customers or patients have questions about DeliverMyPrescription or our services that you don’t feel 

comfortable answering, please forward or refer them to our customer service team and we’ll do the 

rest: Support@delivermyprescription.co.uk

From everyone at [INSERT YOUR PHARMACY/SURGERY NAME], thank you for your support. 

If you have any questions about DeliverMyPrescription you can speak to us or contact them 

directly at:

www.delivermyprescription.co.uk 

Or email: support@delivermyprescription.co.uk

Many thanks and stay safe.

Yours sincerely

[YOUR SIGNATURE]

[YOUR RELEVANT LOGOS AND ACCREDITATIONS]

i

mailto:Support%40delivermyprescription.co.uk?subject=
http://www.delivermyprescription.co.uk 
mailto:support@delivermyprescription.co.uk


Assets

5.1 Poster (A4)

5

HELP: If you have any questions about any of our assets, or would like help in using them please 

contact our customer service team: Support@delivermyprescription.co.uk

We’ve created a short template below that you’re welcome to use and adapt to suit your needs. This will encourage 

patients to get in touch with you and us, ensuring that your orders don’t go undelivered, and patients get their vital 

prescriptions during lockdown.

Print off and use this A4 poster in your window, counter or wall to show people that 

DeliverMyPrescription is available to them. 

See it on the following pages.

5.2 Flyer

Print off this flyer and give it to your patients or customers. You can even place it in 

your prescription bags.

See it on the following pages.

5.3 Digital Display Poster

If you have digital display screens in your pharmacy or surgery you can download and 

use the digital version in your system to let people know that DeliverMyPrescription is 

available to them.  

See it on the following pages.

Download Poster

Download Flyer (single) Download Flyer (Sheet)

Download Digital Display Poster

i

mailto:Support%40delivermyprescription.co.uk?subject=
https://cdn.shopify.com/s/files/1/0368/9463/8219/files/pharmacy-poster.pdf?v=1588804526
https://cdn.shopify.com/s/files/1/0368/9463/8219/files/pharmacy-flyer-single.pdf?v=1588804523
https://cdn.shopify.com/s/files/1/0368/9463/8219/files/pharmacy-flyer-A4.pdf?v=1588804527
https://cdn.shopify.com/s/files/1/0368/9463/8219/files/DMP-digital-poster.jpg?v=1588804518


Poster (A4)

Here is a poster that you can print off on your normal office or home printer and display it on your wall, 

window or counter. 

Download Poster

https://cdn.shopify.com/s/files/1/0368/9463/8219/files/pharmacy-poster.pdf?v=1588804526


Flyer (A4)

We have created a flyer that you can print off and hand out to your patients and customers. 

Download Flyer (Single) Download Flyer (Sheet)

Flyer (Single):

Flyer (Sheet):

https://cdn.shopify.com/s/files/1/0368/9463/8219/files/pharmacy-flyer-single.pdf?v=1588804523
https://cdn.shopify.com/s/files/1/0368/9463/8219/files/pharmacy-flyer-A4.pdf?v=1588804527


Digital Display Poster

If you have digital display screens in your pharmacy or surgery you can download this digital poster to 

display on screen. The poster is suitable for all widescreen displays and is in JPG format.

Download Digital Display Poster

https://cdn.shopify.com/s/files/1/0368/9463/8219/files/DMP-digital-poster.jpg?v=1588804518


Would you like some help?

Email: Support@delivermyprescription.co.uk

If you have any questions about how to use any of the templates or 

assets, or about DeliverMyPrescription in general, please get in touch. 

mailto:Support%40delivermyprescription.co.uk?subject=

